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ABSTRACT

The objectives of this research were: (1) to compare the Marketing mix factors classified
by the Personal factors (gender age status education occupation salary and family size) (2) to
compare the Buying decision process of home air-conditioner classified by the Personal factors
(gender age status education occupation salary and family size) and (3) to study the Influence of
Marketing mix factors of home air-conditioner towards Buying decision process. A simple
random sampling with a sample size of 400 was conducted. Questionnaire was used to collect
data. Statistics used for data analysis were percentage, arithmetic mean, One-way ANOVA and
Multiple linear regression analysis. The results were as follow:

1. The consumers who had difterent gender age education occupation and family size
shown significant difference in the opinion of Marketing mix factors with statistically significant
at the level 0£0.01.

2. The consumers who had different age education and family size shown significant
difference in the opinion Buying decision process of home air-conditioner with statistically
significant at the level of 0.01.

3. Product, Place, Promotion, Physical characteristics and Process influence the Buying

decision process of home air-conditioner.
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F = Ez— U9 S| > SZ adf = (nl *1),(”2 _1)
Vet
S? &
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2
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a < =}
3.5.5 msanevanuedsdsmuumangd (One-way ANQVA)
. . v
1%’mﬁa‘ummzmmwizwmammﬁmzﬁ’mmmﬁﬂmmﬂizﬂmmmm:n 2 ngu A
::13 a o d" w g o 4
4f Tﬂﬁmumummmﬁwmu (W95AU MITAY 2543:168-170)
=t o awv o a aa
L. nlasueuagmiTeiluauyfguada
a aad £ Dt =)
2. aquuauatanldnaoulasds One-way ANOVA 7o

H, : aundosgnadsznns & nqulyuanediafu

H, : ’ﬂluﬂﬁfﬁuadﬂi$‘Iﬂﬂi’é]EJ'Nﬁ’@EJ’cTE]\ﬁJ5$°lf1ﬂ'5uﬂﬂﬁ'NfTu
N30 Hyip =p ==y,
H, * U, ,Lﬁ"a I #j50,] =12k
3. @R ldnaaey
F =2 (3.9)
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o ¥ aga dr 4
q@ﬁﬂ1ﬂ5ﬂ3‘ﬁ'}m§1$ﬂﬂ1ﬂ’lx‘l"] llﬁﬂﬂiuﬁ\"li'lx‘lﬁ 33
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Source of Degree of Sum Square Mean Square
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ek AD 1UIUNQY
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L. fmuaszAutiodiAy o
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—.n=k
2

(3.10)
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—an -k
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4. msdadula

f1A7 ’Xi—le it 1dliawnnndulenSoudousua LsD  wing

v O ¥
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a d a )
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P} U 4:’ Q dl . Qv = d' . d' .
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;G)
i

Ao 4 v o
AidRunY Y vesaumsidunsa gile X, yoauiiu o)

ne)
It

A 74 o QJ 1 2 J .
maqulszaniuog MIDANDYUNTIY (Partial Regression Coefficient)
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= 4 a 9) 9/ a Jd o a' =} =1 )
°Ium§:}mﬁzﬁm'imsmaamuﬁuwmmz%mmﬂmﬂumsmm Tasligaslunis
b _
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t= b~ (3.15)

A‘l 9 o w Py d! o 9
U Sbj ‘l’ﬂulﬂi]'lﬂﬂﬁﬂ?Jﬂi"lﬂﬂWﬂ\‘Wlff@\‘l"Ui’J\‘i Var (bj) mmmm"lmmqm
Var(b)= O (X'X)" (3.16)
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