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ABSTRACT

The objectives of this research ‘were (1) to study the work motivation of operative
employees (2) to study the organizational commitment of operative employees and (3) to
compare the work motivation and organizational commitment of operative employees classified
by the personal factors. The sample size-were 295 operative employees in KLK industry company
limited which drawn by using simple random sampling technique. Questionnaire was used as the
research instrument to collect data. Statistics used are percentage, mean, standard deviation, t-test,
one-way ANOVA analysis and pearson’s correlation of variance. The results were as follow:

1) Work motivation of operative employees in the dimension of physiological needs, love
and belonging needs, and self actualization needs were in medium level. In addition, work
motivation of operative employees in the dimension of safety needs and self esteem needs were in
high level. For organizational commitment, operative employees had medium level of
organizational commitment.

2) Employees with difference in age, education and department shown difference in work
motivation with statistically significant at the level of 0.01. In addition, employees with difference
in gender shown difference in work motivation with statistically significant at the of 0.05. For
organizational commitment, employees with difference in marital status and experience shown
difference in organizational commitment with statis:(ically significant at the level of 0.05.

3) Work motivation and organizational commitment had correlation with statistically

significant at the level of 0.01
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