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ABSTRACT

Siam City Cement Public Co., Ltd. is another company that focuses on working system
develépment continuously in order to respond to customer needs. The company places an emphasis
on constantly creating and developing quality and customer satisfaction. Therefore the company has
led the ISO 9000 Standard to maintain quality of products and services that require cooperation
from relevant personnel at all levels. However, implementing ISO 9000 as a standard would result
in changes in the organization and work conditionings of employees, therefore this study aims to
investigate attitudes and factors that enhance the achievement of compliance with ISO9000 standard
on 340 samples of employee of Siam City Cement Public Co., Ltd.

From the study’s results, most employees are male, aged between 36 - 40 years, are
married, studying a Bachelor’s degree, have a working life of more than 15 years, a monthly income
of between 15,001 - 30,000 Baht, and are positioned at an operational level. The study discovered
that most employees agree that implementing ISO9000 standards needs the cooperation of all
employees. The employees want everyone to realize the importance and value of standards.
Compliance can increase customer satisfaction, which makes employees willing and very proud.
The standard document management system enables organizations to improve and develop. Staff is
to concentrate on the training course on the standard system by helping to add more defenses
oriented that could improve the quality of work. Employees have the confidence to work because of
an effective monitoring system enabling to control and reduce the amount of waste in the process.
Employees are responsible for better quality by checking the quality of the precision and accuracy,

which reduces the quality audit from clients as well improving the work including the work

I



environment, improvement and coordination. For overall opinions of staff on the factors affecting
the success of ISO 9000 compliance, the management should specify a clear policy for quality and
senior executives should pay attention and give commitment as well as supporting it rigorously and
continuously. The quality of development plans should be in line with a business plan supporting
the activity development of quality concretely, tracking performance and improving the quality
managemenf system in the organization continuously with a sufficient budget. All employees in the
organization have knowledge and should be trained on the quality system continuously. For
personal characteristics in terms of gender and income are not related to factors affecting the success
of implementing the ISO 9000 system but age, status, educational level, experience and position are
related in some attitudes.

This study suggests providing training on the quality management system standard
ISO 9000 to all levels of employees continuously and thoroughly by organizing training courses
to suit individual levels of employees such as executive courses, senior courses and operational
level courses, providing communication system for data, information and knowledge on ISO 9000
quality management system standards continuously and enabling access for employees at all levels
by increasing the communication channels such as communication through journals, brief edition of
knowledge to distribute and the information board at various points, various activities to promote
the quality to raise awareness and motivate employees such as the World Standards Day events,
various campaign activities on quality, quiz competition, suggested activities to improve quality.
Mid-level managers and supervisors should provide communication in order to clarify the
information and provide knowledge about the quality management system standard ISO 9000 for
employees who were in care on a regular basis. Operating procedures and work processes main
points should be written simply and practically including performance recording forms. These
should be adjusted to be more convenient and make work faster and should explain to the
employees about the advantages and disadvantages that will arise if there is any negligence when

complying with these operating procedures.
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NAUARNVDININITY

P-value

(Sig. 2-sided)

1. A9 ISO 9001:2008 IHumstuaNuRane laldani

Y 0.253
2. MIdAnuATFIUYe ISO 9001:2008 ITFIWAAMIATIVAOAIUAUA TN
Y 0.172
gna
3. 1NATFIU ISO 9001:2008 azaelitsmaudedosSsuvesgniniosas 0.255
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4. myUfian1y 1S0 9001:2008 Ml szuUMsSamsAena1TAYY 0.694
a va 9 dd?,
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8. m3lfifan1u IS0 9001:2008 syFavaatuaeulumsiheazaudwnly
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18. anuiulalumsmauiiodfiiaunasgiu 1So 9001:2008 0.410
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NAUARYDINITNIIY
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o - . P-value
NeUARUBANIINIY
(Sig. 2-sided)

1. M3vh ISO 9001:2008 Humstiiuanufiane o lignd 0.622
2. Myd iR 1INATTIUYBS ISO 9001:2008 923BAANTATIVHOAURUNINIIN

) 0.211
gna
3. AU ISO 9001:2008 922w uIuded e suvesgniniesas 0.295
4. m3Ufna1a 1SO 9001:2008 sinldszuumssamsduenatsitu 0.212
5. m3Ufiiaa1w ISO 9001:2008 uﬁ’aﬂmqumﬁsﬁu 0.392
6. WIATFIU ISO 9001:2008 wlfimsasieeviifilsz@niamuazaiuny
Smnaveudelunszumums iflilSnaveuioiosas 0378
7. NATFI ISO 9001:2008 axsilfifanufiosas uazsiudilumsasaouay
NATOLAIUAUMW 0199
8. myilfiiaana ISO 9001:2008 s Faoaavumeulumsinuasanugientu
msilfiaam 0802
9 m5‘1]‘3'”‘111];auazﬂ5zmuqmﬁuﬁﬁmﬁaﬂﬁﬁﬁﬁmmmgm 1SO 9001:2008 0.600
10. M3 10 9001:2008 Humsfiuited§ualyaany 0.519
11. 13§74 ISO 9001:2008 il muaadenlunisimifiy 0.139
12. 11A5§1U ISO 9001:2008 sedwliednsianaiy 0.032%
13. msevsuASRfuIAITIL ISO 9001:2008 v lHinmihdas 0.713
14. MylfiiaaiuuaI g1 IS0 9000:2008 qumﬂua:cﬁm’k’auumfu 0.723
15. madfianumasgiuvee1so 9001:2008 hldminamdianuiviaveu 017
sﬁ’fmﬂmmwmneﬁyu '
16. aarudeanis iyaauiiuaudidguazilseTemivosuiasgiy .
ISO 9001:2008 o0
17. MyeusuATLSHeITUINATIIL ISO 9001:2008 WuFeaiihanule 0.004%
13, anuiulluasanuilodfiRannasg i IS0 9001:2008 0.145
19. 1AM IS0 9001:2008 v ldminauTanudilenazaszminludiu
ﬂmmwmne'ﬁyu 0184
20. 11A5g1U ISO 9001:2008 Lﬂu;‘simﬁnﬂﬂué’ms'mﬁaﬁu 0.002*
21. 11ATFIU ISO 9001:2008 seodiunRaFdesinniy 0.376
22. anuuinlefiesdfiiaaiumas g 1S 9001:2008 0.025*
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A15197 4.12 (F0)

o a 'Y P‘Value
NAUARYOININIIY
(Sig. 2-sided)
23. amugiileatubei IGUFiRmmnasgIu IS0 9001:2008 uazmevitng 145y
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M35UTOL
o o 1Y o A A A
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! v o o 1 o v A 1 o & a ga
M 413 anuduiusseniamunmduilivhtinadeanuduSevesmslia

v - . P-value
NAUARVDINITNIINY ,
(Sig. 2-sided)
1. M371 IS0 9001:2008 ilumsiiuanuiianelaligad 0.000%
2. MaUIianuaNasgIuued ISO 9001:2008 3ZHIWAANTATIVHOUAUAIN 0.019%
3. MAIFIN ISO 9001:2008 z478 IR T udesBaSsuresgniniosa 0.809
F
4. myUGiamu 10 9001:2008 sz uumsianmsarwend1sAIY 0.152
5. MU iiaa1n IS0 9001:2008 1AIAMNINITUAY 0.009%
6. M1ATF1U ISO 9001:2008 ¥ ldTimsasavaeniiidss@nsmuuazarugu
0.096
YsnmveudelunszuaumsiilSinaveudedovas
7. AT ISO 9001:2008 vz IdiinaNusnswasuiud lunsasa
0.382
LAZNATOUAIURUNN
4
8. MaUiidaiu IS0 9001:2008 szFreaadunsu TumImhauuazANgn
0.762
lumsigiaa
9. m3vSuljaazlsgenuauiuavuiiol fiiaauuiasgiu ISO 9001:2008 0.183
10. M5%1 180 9001:2008 WumsiuiielSuilzeay 0.001%
4
11. 113514 ISO 9001:2008 1l amwiadenlumsran@auy 0.262
3
12. WASFIU ISO 9001:2008 240 I esAnT ATy 0.019*
13. M30UsNAIINININULNATIIU ISO 9001:20085h I Hsthaudas 0.746
4
14. MyUGUARuINASEIU ISO 9000:2008 GaenuagFudouNNIY 0.902
15. M3UliRanuwInsTIMUes ISO 9001:2008 i ldwinaudiaam
y 0.062
SuRnreu AunmNTHINNTY
v Y o o o o
16. ANudoImMs M namruanudguazlss Torivounasgiu
0.009*
ISO 9001:2008
17. M3pusuAMLiHoININATEIM ISO 9001:2008 WnGesfithauls 0.016*
18. anutylvlumsihaudielfiiaauunsgiu 10 9001:2008 0.103
19. 11AT1U IS0 9001:2008 s ldminauiianudhlaazaszminludm
v 0.014*
AU NN
o & P o [ A o
20. 1ATFIU ISO 9001:2008 (HuiTasNInnAUABII iIBY 0.372
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NAUARVDININITY

P-value

(Sig. 2-sided)

21. W1@TFIU ISO 9001:2008 sxdouaRaFdestunniy 0.008*
22. anufulofiezdiiRnunasgiu 1So 9001:2008 0.023*
23, anwgdi leednstied 18U §iRmuinasgIu IS0 9001:2008 wazmeu3ing

lasumssuses o152
24, MoUsUAMUARLIFLIASFIU ISO 9001:2008 1iluiFeefitiudle 0.608
25, SLUUMIATIVABLANUIATIIU 1S09001:2008umsTuAn1Y 0.707
26. myaziaslidfiAnuaTg 1SO 9001:2008 T inadeganwINALn 0.966
27. tii TemaazmemsUgiamasgiu SO 90012008 ¥ 1 a3 28 0273
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180 9000 ludue q aeldil AaimsUiaanuaasgiuved ISO 9001:2008 3L FILAANTS

F4
< 1 a wa
AsRARUAIUANMNIINGNAT (UM fiiAA1L IS0 9001:2008 uAIRAUAMIUATY

a 4 o o 4 . C < 1
aaiimsousunudfeaiunesgn IS0 9001:2008 1ifuFesiiianly tuINAIEIY

<3 4 4 ' @ 3’ (P=1 v o Jdo 4
IS0 9001:2008 (JuFesinnaudssiwiledy uomiululinnwdusiugiu (miieh 4.14)

3 v o d T o a o A T o o a wa
Mm1eh 414 anuduiuissnivszdumsannduilishiinadennuduisveesmslgia

o o P-value
AaunAvesniingu
(Sig. 2-sided)

1. M3¥ IS0 9001:2008 lumsiiiuauianelaligndn 0.412
2. M3UFiiRmmanasguUes IO 9001:2008 12FWAANTATIVABUAIY ,
aanHIngNi 002
3. WAsgIU ISO 9001:2008 szl dudedeuleuvesgniniosas 0.118
4. m3alfiidain 1SO 9001:2008 Fl¥szuumssamsdenmsaty 0.101
5. m3iAa1u IS0 9001:2008 uﬁaqmmwamﬁ%’?u 0.013
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AAUAAYDINIINIIY

P-value

(Sig. 2-sided)

6. 1NRIFIH ISO 9001:2008 T lRimsaseaeuniisz@nimmuasaiugy

= = A e 2 0'593
Psinaeudslunszuaums IiTidSnaveudedosas
7. 133U ISO 9001:2008 vz IdiAAnMNBnswazutiui lumsnsn
0.558
HAZNATOUAIURUNN
4
8. M3UHAA1M ISO 9001:2008 azsreanduaau lumIhanuLasANNgINN
0.409
Tumsigiaa
o e dd? d‘l a wa
9. msilfuyaazdszaununufruiielfianiunasgiu IS0 9001:2008 0.850
10. 591 ISO 9001:2008 (HfumsituiierSuilzaa 0.548
4
11. 11ATF1H ISO 9001:2008 i ammuadeylumsihauayy 0.631
12. 15374 ISO 9001:2008 38781 9aRnI ATy 0.213
13. MyousUANUSIABININATEIM ISO 9001:2008 W lviurieudag 0.088
4
14. M3UFUIAMUIATFIH ISO 9000:2008 daennuazFudonNINTY 0.525
15. M3l GiiRmuLIATFIMUR IS0 9001:2008 T lAwinnuiianusviayey
s 0.720
AUAUNTNIINTL
v 9 o <
16. aAMuAveMs Ifauanudaguazilss ToriveanasgIuiso 9001:2008 0.597
17. maousuANuineIfINATIIL ISO 9001:2008 HuFesiiaule 0.016*
18. anuiulalumsdnuiinlgiaaumnaesgiu 150 9001:2008 0.237
19, 11@5914 ISO 9001:2008 M lvwinawfanudlauazaszmiinludiu
’ 0.177
AMNTHINNYY
| A B 9 ' A o
20. 3NAIFIH ISO 9001:2008 1uiToeNNAUABITINBAY 0.045%
. o
21. 1AM ISO 9001:2008 LU IRAFTIofUINTY 0.116
22. amuAnlafiezal fiiRa1manasgIu ISO 9001:2008 0.222
23. anugiilaftd§iiAamIAs§IN IS0 9001:2008 UTHWMA lATUMITuT0N 0.583
yad o & A A A
24. MseusHANNNEINUINATEIU ISO 9001:2008 1luisesiitiuile 0.070
25. SLUUMIATIVABUATNANATZIM ISO 9001:2008 Hlumsiuiaaiy 0.066
26. myazias lidiiAaunasgin 1S0 9001:2008 T lilinadogumwin 0.840
27. $iiiTemaaziasnstfianmuasgii 10 9001:2008v I anuaiuia 0.350

a o

vnomg : ddeddgyneadanszau 0.05
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4.5.5 MmsmngianuFuiuiszuiegnuiuiauadluifodeninane
ANNEUIIUBINFHNIZUL ISO 9000
a d o @ d 1 VY, a o aAa T o
HAMIAATITHANUTURUS TN OURDTruad luTadeniinasdenuduse
989371152V ISO 9000 w31 1A37
v w dJo o a Y ) o d o
21901 Banuduiuituriruaa luiledeniinadennudusavesnsiiseuy Iso
] 1 ¥ 4 v [ o Y -
9000 Tudiene o ae'lilil Wodunasgiu IS0 9001:2008 aztelteefnsimuITY doens
o 0o w J a 1
Tdynnuiuanudifauazilse Tomivennasgiu IS0 90012008 And1MIBUsUANG
{ o [~ 4 {1 a o
FAeafuaTgIu IS0 9001:2008 1HuFosftiaule AadunasgiuIso 9001:2008 1l
w - Y p s} L g <
wiinnufianudilaazasgninludugamimuniiy miudwnasgiu ISO 9001:2008 (v
4 = 1 [y =] 1 t A a - Y
Fesiinnnudossauiiod Hudas§IL ISO 9001:2008 wzuutaRasdosiumn

é’ :’l [P=| v o Jdo -
Ay wonmiu lidanudumusou (M13199N 4.15)

H o @ J o w 1 o o o wa
ﬂ'li]\‘lﬁ 4.15 ﬂ':l'lllﬁuwu'ﬁﬁg‘ﬂ'J'l\iﬂ'lﬁ!\i']uﬂ‘lﬁ]ﬁ]%ﬂﬂﬁﬂﬂﬂ@ﬂ?"ﬁﬁ%iﬂﬂ@ﬂﬂTﬁﬂg]'Uﬁ

- P /A o P-value
NAUARYOINIINIIY
(Sig. 2-sided)

1. myvh IS0 9001:2008 umstiumwienelalifgnd 0.110
2. Ml TAnIINATIINYEIISO 9001:2008 32TIUANITATIVABUATY
AaNTHIINgAM o1
3. 11ATFIU ISO 9001:2008 szae 1S udeiesSouvesgniitesas 0.584
4. MmyUgiianw ISO 9001:2008 iliszuumssamsdnienatsaty 0.820
5. m3Ufiar 18O 9001:2008 ué’aﬂmmwamﬁsﬁu 0.051
6. 1A3FIU ISO 9001:2008 FlfinsasseaeuiiiilszAnFnmunzaiugy
Pinaeudelunszyumsiiiifsinaveudviiosas 07
7. 11ATFIU ISO 9001:2008 wilfifanufiosnsanzuind lumsnis

) 0.267
LAZNANBUA LMW
8. M3lfiianL 1SO 9001:2008 %zahaami’umu“lumav‘imuuagmmsjwm 0213
lumsdgiaau ”
9. mﬁﬁuﬂgmazﬂizmmmﬁuﬁsﬁuLﬁeﬂﬁﬁamummgm ISO 9001:2008 0.369
10. M3911S0 9001:2008 iffumsviuiterliurgaan 0.235
11. 11@5§IU ISO 9001:2008 sl ammwandentumsianiay 0.193
12. WIR531U ISO 9001:2008 azdelifesnnsanniy 0.001*
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5191 4.15 (M)

4 a I P-Value
NeAUARUDINTNIY
(Sig. 2-sided)
13. MyeusANMIREIRLINATIIN ISO 9001:2008 Fhldvurihnudas 0.402
. 4
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