dninvomanan massoundmanizk

Y a v v o Aa
f’n1N§l!ﬁ$mﬂﬂﬂ‘“'ﬂﬁﬁjﬂi%ﬂﬂ‘uﬂ1§51ﬂﬂ1!!ﬂﬂﬂ%'§ﬂuﬂuﬂﬂ

Tnsamsvannuezsusesganmwiiuenluunnsannumuns

KNOWLEDGE AND ATTITUDE OF DRUGSTORE ENTREPRENEURS
TOWARD THE COMMUNITY PHARMACY DEVELOPMENT AND

ACCREDITATION IN BANGKOK AREA

TR

T119634

[ o [
ANINUE  UATIIY

PATTARAPAN DAEWAN

7 AN

;j {-\ 4 5 K;L
- ’ g
u\‘\IH!J”..‘:........i.@.a. .f‘::)“t"i‘.. b ; 2990 ¢ r
AYNZLIVOU. Ak, .‘:J....L.'..E). ..... oo sersvssecstesasensene
}H,Lﬁ0u,ﬂ..:.:}...a[;ﬂszsﬁ- i ......................

?ma1ﬁwuﬁ1’inﬂudmﬂﬁweamsﬁﬂy1mmﬂé’nqﬂsﬂ‘%qmgﬁnmmamumﬁm?m
MUNIFINNMIIAMIYATIHATIN
INYABMIVIHITUAZIANS
amumalulagnszeeund g uMmIsaIansz
.. 2554

KMITL-2001-AMC-M-251-017



KNOWLEDGE AND ATTITUDE OF DRUGSTORE ENTREPRENEURS
TOWARD THE COMMUNITY PHARMACY DEVELOPMENT AND
ACCREDITATION IN BANGKOK AREA

PATTARAPAN DAEWAN

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF MASTER
OF SCIENCE IN INDUSTRIAL MANAGEMENT
ADMINISTRATION AND MANAGEMENT COLLEDGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2011

KMITL-2001-AMC-M-251-017



Y v

w Y a a d 9 a 9 9/ aa
WU INeNinus anuguazandvoIdlszneumsiusunuiligiuniide
Tassmsauuezsusosgmunmd e luws

AIUNWUATUAT

Wnfnm WA uaniu
sailszdiaa 52631315
USgyan IMMTATUNIT IR
MUIN MNMsTANIgATINATIY
.4, 2554

¢ ' ¢ o o ¢ o e ¢
91015613 T99MENT19138 A3.I08ANHD] OATI A

¢t .1 9/ 1 o @ o da ~a
g1sanfSnmisau H¥0MeTAT19138 As.aigial Isanlilsaana

¥ T
UNANED

£Y
o a

= =P 4 A 2 @ .sl Ada s
Uil agseasd (1) efnyszauanuiazvaaaiise Insemsimuag
v ¥ Y v s A
Fusespaumnuevesdlszneumiueunudegtiuluwangunnumiuas ) e
=y ~ 9 acda 1 @ o k1 9
nSeuhvuanuiuaznananiae lnssmsiauuazs usosanini menvesfilszasums
Hruswmuilgiuluwangamwunuas Susnaudesninisdomsdoya aaruzduen
seeziandsznoufans Jiluuufenms  uazeeavivmisdsiounas 3) (Wefny
v o o v ad ' o [
ANuduiusszniIanuiuaziinndiline Insanswauiaz Susesqanniueives
Alseneumsieummuilegiuluwangunnumiuas ngudiedialdumnnsguediae
s/ Y o e @ 1 ' k4
Hilszneumsiusnuiliginluangaunnuriuasdrovuiadledis 362 ura 14
< 9 Aad 9 a AN 9 1 - =y J
suyaeualumuiysuswdeys adan1dlumsnsizvine Sovay Aundsmuadia i
{ } a d = . T
WeauuasgIn Msansenaundslsaunaufion (Oneway ANOVA) Laga1sMIa
as a v o o o o ; awv 1}
Aulseansandunusuuuiesdu (Pearson’s Correlation Coefficients) NOfI15198WUN
C 9 a 9 P o da o
D anvjuaznaanvesddszneumsiuewwuiligiiuitide Tasemswauiag
o/ ) b ] 14 g Y = a o J Y
Fusosnanms g lnglanuiegluszauihunmunzlnandoglussduneudred
' A g/ Y a ~ ¥ w o o Ao
2) yeanamsfemsveya aausiwemazjluuufmsiuanatsduduiladont
3 Y ' a [ o o as i T Y
THanuiunndredu dauszeznanlseneufivmsduiliioin lfsedunnud liuanaretu
v A EY a ) d' 1 & o
3) ¥oanamsifeasveya svezrianlszneuiems uazsoavismasaoiauily
fladsildenndvesdlszneunshusuandtsiu daaoiusHuouazgluoufns

<3| o o LY @ = Y (A wa 1 r o
huiladenildszdunandvesfilfiiaau liuandraiy



G

4) avdunznaavestszneumsieumuilegiuilde Tassmsiauuazuses

e v o dw
ﬂmﬂ’]'w%l']ufn th‘JJﬂ'J’]ﬂJﬁllwuﬁﬂu

II



Thesis Title Knowledge and Attitude of Drugstore Entrepreneurs Toward

Community Pharmacy Development and Accreditation in

Bangkok Area
Student Miss Pattarapan Daewan
Student ID. 52631315
Degree Master of Science
Program Industrial Management
Year 2011
Thesis Advisor Associate Professor Dr. Walailak Atthirawong
Thesis Co-Advisor 7 - Assistant Professor Dr. Nuttawut Rojniruttikul
ABSTRACT

The purposes of this research were (1) to study the level of entrepreneurs’ knowledge and
attitude toward Community Pharmacy Development and Accreditation in Bangkok Area (2) to
compare the knowledge and attitude toward Community Pharmacy Development and
Accreditation in Bangkok Area classified by communication channel, certified status of the
drugstore, work experience, types of organization and revenue per month and (3) to study the
relationship between entrepreneurs’ knowledge and attitude toward Community Pharmacy
Development and Accreditation in Bangkok Area and the sample was taken from a simple
random sampling technique with 362 drugstore entrepreneurs in Bangkok area. Questionnaires
were used to collect data and the statistics used were percentage, arithmetic mean, standard
deviation and one-way analysis of variance (One-way ANOVA) and Pearson product moment
correlation. Thé results were as follow:

1) For the entrepreneurs’ knowledge and attitude toward Community Pharmacy
Development and Accreditation, it found that the knowledge was at a moderate level, the attitude

was at a fairly good level.

2) Difference in communication channel, certified status of the drugstore and types of

organization shown difference in entrepreneurs’ knowledge, except work experience.

III



3) Difference in communication channel, work experience and revenue per month shown

difference in entrepreneurs’ attitude, except certified status of drugstore and types of organization.

4) There was no relationship between knowledge and attitude of drugstore entrepreneurs

toward Community Pharmacy Development and Accreditation.
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