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ABSTRACT

|
i \
I \
| ;
Dufe th the openmg of Suvarnabhumi Airport in 2004, the airport staff had to move from
1

|
Donmuangi ofﬁce to'a new office in order to efficiently provide services to passengers at

Suvarnabhlilmij‘ Airpdrt. The relocation affects the lifestyle of employees, especially in

.|

!
accommodatm(n and the commute as commuting to work from their former residence to the
| Ji |
J

airport is qu1te far. Therefore Suvarnabhumi Airport staff needed to find new residences near

their workpllace As a: result dormitories are another choice for any employees who still have not

obtained a deﬁmte resldence or another alternative as a temporary lodging while in search of a

ace near the airport. Dormitories in the Ladkrabang Area seem to receive lots of
|

attention because theyi are in the vicinity of Suvarnabhumi Airport as well as being convenient for
{

—

new living |p

travel. Apart ifrom that, they provide better facilities than those in the Bangplee District,

Samutprak irn.. The rehemch aims to study the demand and the factors affecting the decisions of

Suvarnabhumi Airpor’:t employees in selecting dormitories in the Ladkrabang Area. The objective

of the stud}ll isto invehtigate the demand and the factors affecting the decisions of Suvarnabhumi
|

Airport employees in}selecting dormitories in the Ladkrabang Area, which is conducted from a

sample gr01:1p ef 385 ﬁeople in total.
Th':e résults of the study showed that the sample groups mostly consist of females aged
[ !

20-30 years old, single, holding a bachelor’s degree, eaming an average monthly income of
! i

| |
10,001 - 20,000 Baht. jThe interviewees share rooms with their colleague. All rental decisions are
| v

made by themselves They tend to choose their apartments near the main street. Amenities desired

in the donmtory are, for example, a 21-25 sq.m. room and a rental price of 2,500-3,500 Baht per
J

! ; ’ I

|

|

i



|
|
!
|
|
|
i

month. Outside of the dormitory a car park is desired. They would like to receive information
|

regarding chff erent tybes of rooms from their co-workers. Pertaining to the factors affecting the

dormitory rental demswn it was found that in terms of the product, the sample group gives

1mportance| to’the trusted security system. Regarding the price, they give importance to having a

t

reasonable ;prlced room, location, the room rate, and the facilities fees used in the room (such as

|

electricity, ‘water supply, telephone, cable TV) which should not be too high. As for the
|

d1str1but10n| channel the sample group pays attention to the location which contains safe entry-
| l
Lo

exit lanes as well as clean and pollutlon-free surroundings. In regards to the marketing promotion,

| 1
the sample gr(i)up gives importance to internet and cable TV services which are provided free of

charge within a spe01ﬁed time. In terms of personnel, they pay attention to 24 hour security guard

|
service. In [the aspect of the management process, the sample group prefers quick service: the

|
dormitory is aPle to sblve problems promptly. In view of the physical features, the interviewees

. !
require the readmess of facilities—whether there are any sufficient water and electricity for the

dormitory r:esu‘ients or not as well as whether there is a trusted entry-exit standard security system
i :
like a key card system or not.
The sﬁggestidns from the study were that since the majority of the sample group consists

]

theT dornlitory should place an emphasis on the service or beautiful furnishing style of

the donmtory* In addltlon the current rules and regulations of the dormitory only allow the

of females,

number of re51dents 1n a room to be up to 2 people. Therefore, the rule should be adjusted to be
\

more ﬂex1‘t|>1e :to satlsfy the demands of residents living with their families. The information
i

sources rea(::hil;lg them least are posters/billboards and internet. Accordingly, there should be more

advertising anc‘il publidity. Also, the internet should be utilized more to provide basic information

such as room lprice and location. Most importantly, this information from the internet does not
‘ 1

only benefit Shvarnabhunﬁ Airport employees but also helps other people looking for lodgings
| i

| 1

such as toun'ste or those seeking a temporary accommodation in the Ladkrabang Area.

; i
1 .
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