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ABSTRACT

Recently, consumers increasingly take care of their health. As a result, they start to be aware
of the consumer products that production processes are complex, which is not safe for their health.
They begin to focus on consumer products made from natural. The variety of natural products
made from plants or herbs are becoming popular and there is a tendency that consumers will switch
to use more natural products. Especially herbal cosmetics. This study aims to focus on consumers’
behavior affecting the choosing herbal cosmetics including factors that influence the selection
of herbal cosmetics in Bangkok collected by questionnaire from a sample of 400 people and analyzed
by descriptive statistics for the frequency and the average percentage.

The study concluded that the majority of female, aged between 20-25 years completed
a bachelor’s degree, occupation is employees and income per month 10,001 to 20,000 baht. Refer to
the study of herbal cosmetics found that the majority of sample selected brand “Oriental Princess” and
the type of herbal cosmetics that they choose is for skin care. Most of them buy herbal cosmetics
from department stores 1-2 months at a time, cost of buying in one time around 301-500 baht,
they purchase herbal cosmetics by themselves. Individuals involved in decision making for choosing
herbal cosmetics and friends will be a source of information when purchasing cosmetics. They will
purchase herbal products again when they are used out herbal products. The main factors that
influence the selection of cosmetics are satisfied with the quality of the product and extracted from
natural raw materials certified by Product Quality which mention date of manufacture / expiry and_
a clear Thai description of the goods because there is no side effects. On the other hand, the samples
that did not use natural cosmetics also select the cosmetics that no side effects and certified by

Product Quality which mention date of manufacture / expiry and a clear Thai description of

III



the products. For the price factor used by the sample yof herbal cosmetics, the most important is
the quality product at a reasonable price. The samples did not use herbal cosmetics found that the most
important is the reasonable price with the high volume packaging compared to competitor.
Distribution channel is also the main factor for the samples to select the cosmetics. The places
to purchase the cosmetics should be clean, modem place, easy to find and products availability
are adequate. Factor for the promotion of market samples of herbal cosmetics is very important for
employees who have knowledge referral. The samples did not use herbal cosmetics is very important
for employees who have knowledge referral. Download the trial product. Advertising and other media.
From this study suggest that the Ministry of Science and Technology and Ministry of
Health should develop research about herbal raw materials to use for cosmetic seriously.
Thai herbal cosmetics have developed as an intemational standard. The government should
educate the people about Thai herbal cosmetics. Knowledge on legal regulations for the
registration of label properties as drug carriers should focus on the point of sale to suit a new
audience as teens and freshy graduated. By changing the packaging of advanced age-appropriate
beauty products. Advertising and incentives. And provide a representative distribution more fair.
Intervention to see the properties associated with the herbal extract used as cosmetics. To expand

the consumer base.
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