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ABSTRACT

Nowadays, organizations have a software come in be usable and support work practice
within the organizations. For example, operation system software, e-mail, accounting software,
Human Resource Management software etc. This a software be like the heart of proceeding
business of the organization. which ,if a software have a problem , will affect with operating of a
business at might stop and cause the damage at most to the organization. For damage reduction
that happen with the organization. We will develop a web-based support system applying KM
(Knowledge Management) to collect every possible solutions, To provide all these solutions to
the users, and to help them solve the problems. The system uses multimedia technology that can
help the users to solve the problems easier by using pictures and sounds. With this system, the
users can solve the problems immediately in a short amount of times and use less human-work.
As a result, this can help the user in organizations to perform task better and faster. Lastly, with

some improvement, the system can become an expert system. In the future.
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Tool category

Tool

Technology
Hardware technologies

Software and database tools

Collaboration tools

Intelligent tools

Investment in information technology (IT)
Networks

Intranet

Knowledge-based systems (KBS)

Collaborative hypermedia for documentation of discussions

Leamed lessons databases

Data warehouses

Databases for classification, codification, and categorization of information
Storage of e-mail threads to create a repository of best practices

Corporate memory databases also known as knowledge nrchives

Cotportute yellow pages such a5 the Deere & Co. “People who know" project

Eniployee home pages on on intranet

Electronic mesting systems
Video-conferencing
GroupWare

Electronic bulletin boards

Decision support tools using neural networks
Virtua] reality

Genetic algorithms

Intslligent agents

Internet search engines

Knowledge mapping




23 ﬂ‘iziﬂﬁ‘li‘um Knowledge Management

1.

2
3.
4

a a a d
M5z anENNYeI0Inns
Hosfuntsgamovesgiiflygn lunsdiiyannsintivaieny aeen nieidedia
wingpenmlunisuvsduiasanueyson
4 o 4 v {

Humsamuluduuingud lumsiannanuaunsefissuiiuniminldGoud
0

o g [ o o o { o U = a A
fuaudy q uesdns uazihaywd lilfuldtunuihegldifadss@ntnainn
2 o .
gevu fhumswannau uazanesnns
1 A A v A o a L4 o AJ
Hrumuianrumuselunsdadulataznaruduiuaulinass  uazfdy

a A ' da o v A A&

msefiarsaume visundsnnuiimwiciiindnns mgua  uaziuyetesay
miuayumsanadule
Yo o o o A ar Yo o o a o J t A
giauigymaunsanauion Teerudlateiuigm Idlndgatuanni s

anunawnas lumitsau

| a a aa -1 o %
diowndeRanaaninmsilfianu daunsoniditudlulauriai

24 ﬂq,mwaa Knowledge Management

1.

J 3 o d ' LI | a o <&
At oneanwiseniyananuedins wuilgrins litdiluanug vSimmiid
1 o o - [ d o Yy dad a
adamineu llduuun nierneusy naswnfinduuuds finuanudie aude,
a Yo Y a Vo ' o A a ¢ _a
wiepezswau i wifisaviniy udwinnuaududanaieauluesins
) E 4
Nildllez hisudohauinlRnousu v luduuuumiu 1des lsnduan msaeli
d o {0 4 o s &
mufutiuinssnu mhaulsildennnmseusy niedumnluniniu 9 My
[V a < A d o o et - o A ] d’ od
gudoya dunsuia niedulad wineins luliulowenganuluiseusduil nez
TWmyamuldfumsdaminaulAnsusy nFadhiudunn srvszilunsaagu

Ngeyualan

L B}
~

o d 4 o d 1 o
msdafunnuivetesdns Jauinannatounas waregaluny Hveddiu
ad a o 1 ad a o o d's! A
Sidnnseiinduaz Lidludidanseiind nszdanszan lunwidesnsdeymitens
dadulonuudiu  sehrlildmsizdedidnasavsaudeyaut  Mildide

L L4
nase loyideesnans
to d 1 o 3 a
a5 lithandvesestnsinadeawannsalunsusadu iedelmiialse Tosd
' Y a d ~ a A - o °
atnauniede lusennsiianuiuinue 1ldenmside nSedssaumsaainmsieu

usdvoudafey i hihlszgadievi Iifanamagsfedeld uieaulnsams



' ' 4 -
nuafeuInsems T hifinseudenTesennsiidi fissinahmansosen liaeu
1 E 4

pannsouldlszauanudide finnwg ualuvaiziesiu iumaniundugs uasli
) - P Qs g a [ o TR
fiaundewenzwannaulussinsi@vadums Anmodlunimgediilivies
o d

it

] 1 4
a

1 I a J 1] 1 1 & Al
4. msadeanulmi A hifavud hitimsazaunuiifiegueadussuy
v »

(it laiiRannudlni Snieanudidy hildifu13douds eefinsies Limdeesls uas

seameuasluiga
5. mslihnnudmeuennidiyld ewsevildmuaaumsal lan uazgueshinu

¢ 4 'S v @ a

6. anuiluesnns anwimeusnesnns liweulesfuau uazviaviunlums

SN

' v o
2.5 mainnnaeuea lhiuszuudituavia (Expert System)
o o ¥ Yy & A qy
namsnannszrumssansgudoyaniul (Knowledge Base) liudanfuriveld
¥ 4 . »ad o o add &
szuugudeyannuiaunsofissinnlReddiuluewne  dalimaluladninerdedn
¥ 1
aunsmiverszyugmdeyannuitlivauire18fe ssuudideaviey (Expert System) Asey
1 4
Ténanase 11
9 [} P - P 1l
ssvudidvangdumndosmvmiledlyglsesdvy  deldduiumsapim
. p L ' .
fmound luilgmuamed Fudulemigunnvuaiidelflszaunsainnusnngues
o2 ¥ o Aa ¥ A 1 a
uyuddeesudla Juilsyiuiilissuufimngrawiesszuveglunugammnssuuazgss
] [} = =1 o o =
anq  Tiezdiunilylsy, eusSeunile  TulnenldfinsWesnuazinnidaussauds
¥ - o a4 o ogd - =t & A
ssuudamngesiimahaumilousudsringidluuyudlddvnalny  ifefovua
J t o [ 1 L ﬂ' e
TnudusgiuanugadewazdSinanimiilad lluszvy  SadlivSnannudinn  ms
= o o ~ " o = o - J 9“
Answhilgmitezlinnuwivdues IndfssfiudiBsanguniu suudiFvangily
~ d a P & a A a A ]
TusunsunouRumeisdaniis i lassadranzmatiailflumsadrmiodanndnen
4 Vo i o
Tsunsusuquazidhmnelumslszgndlfauiuandiesiu  Jgmiiszuudissingzud
] ] N [ ° P> J 1
daulngezdhuilgmigannuas hinesiilassade masuildoneiildnasnouiuey
o : a9 o ] ' o
fuaamvesilamluvaniuuazdoyaiidnn sadredrusu Talsunsy Prospector dmsu
1 3 ld' o 1 1 = [ IJ \ a s LY
Yagszyumawsidngyanind 100 SumTosgyanise Tsunsungislunsiieivlsa ms
a o a af ad (e 'R da
AnseH Inssaduasdunideil HSnvmedungrane dsdeuntinnuanse
9o -~ y:i A o Jd A &
szuuddnngmsnieszuudideany Ao TsunsunsuRumeinieszuumsaumaiela
o - ; ; P! '
$samaiinmaudilgmvedidoanginduuyud  ddldnamivesdisuingluanla

4 4 , o s
awmils e liansoudiigm 1desdidssdnsam



10

finngmaniefiFoing fe fitamuidrngludedademililasmme Tanuduas
anudmmeiesfiaudulnginhilg Tnserdulszaumsaimsfindudiinan
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Agmmgidhanpduenimnuindsanulugunig Knowledge base)

l}\.. ______ ,.«", Work
! World ! station
! Wide }
l Web j
Mo 1
! Data ' /#_\
l are house} \_—/
T orar |
I I . Knowledge
i\ models ) ): Kncg;;zdge — acquisition
! ‘ﬁitféx-ﬁzﬁ’ { facility
i databases E
\\~ ““““““ _ ,J
[ (optional inputs) Inference
™ engine
User interface
(includes
explanation
facility)
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Expert

Knowledge
engineer
Kemel of core of

expert system

User
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seasufumstnueesszuuitidesnuunl) Feseuulmilinawdensiuguludweaiaus

o Y :f
sazeniIs YBIsSULAL

Guasrines
o o
13RI
e wullszulanana1y CPU Intel Xeon Dual Core E3110 3.0GHz
® WU (RAM) 2.0 GB
® §15aAan HDD 250Gb 2.5" SAS Hot Swap X 2 RAID]
o
NS
¥ . 2
® Windows 2000 ¥u liiwiniu
® Internet Information Server (IIS 6.0)

® Net Framework SDK %50 .Net Framework Redistributable

avhwadivned
a1 auas
® mizlszyraranaiy CPU Intel Xeon Dual Core E3110 3.0GHz
® 311181 (RAM) 2.0 GB
® g15AAn HDD 250Gb 2.5" SAS Hot Swap X 2 RAIDI
Y et
® Windows 2000 i‘fu'lﬂwhﬁ’:u
® Microsoft SQL Server 2000

Ynadua

o o
g13AL173
¢ wmyailszurananaie CPU Dual Core 3.0GHz
® w91 (RAM) 1.0 GB

¢ a o
® FiiRAdn HDD 250Gb
ey
2

® Windows XP ‘uu'hJ

® Web Browser 58431 115 run Script Multimedia (.fly)
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