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ABSTRACT

This information system had been researched and developed system design in order to
support the service providing procedure of TOT’s leased line. The study will be done on
current procedures that were facing the problem in database storage, management, delayed in
operations, service charges error, etc. Then it analyzed and developed systematic design by
using UML object oriented principle to contribute working procedure development. It was to
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would make satisfied to the customers and create excellent standard of the organization.
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