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ABSTRACT

In current airline businesses, they are manually set the Crews Scheduling for one by one
which take long time to finish it. This method is questioned about its transparency and fairness.
Many complaints have been informed in regard to the }elationship between the assigner who set
the schedule and the crew. Therefore, the implementation of information technology is well
introduced and convinced to diminish those arguments in the business. The objective is to provide
convenient flight schedules to the crew and to eliminate lead time of manual schedule
arrangement. Furthermore, the system is improved to benefit very much in decision making
concept of the assigner in order to avoid any unclear and bias doubts from the team which is
consequently proved to be equal and fairness to the crews. Moreover, it’s prepared for efficacious

managing the continuously increasing of number of cabin crew.
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