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ABSTRACT

The Information system of Supporting Medical Equipment Maintenance is
developed to enhance operation performance and efficiency of medical equipment maintenance
system. The essential purposed is in agreement with Product Liability’s Law as well as to
establish the compliance standard for maintenance management. The system’s main function
cover the processes of controlling and monitoring management, gather maintenance related-data
and verify stock management efficiently and able to make customer satisfaction and utilizing
the organization. The methodology used in this project is object-oriented system development
using UML diagrams and developed as a web base application that used PHP and MySQL as

a database management system.
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MINd 5.1 wewynsudeyanisls CUSTOMER

Fouennid ARG silafeya | wna | Ad | meeiideda
Cust_ID shdgndn INTEGER PK
CustType_ID | s¥iailszinnvesgnin CHAR 2 FK | CustomerType
Cust_Title fhmthvognd VARCHAR | 10
Cust_Fname | ¥ogn VARCHAR | 20
Cust_Lname | Winu@nagnf VARCHAR | 30
Cust_Address | fioggndn VARCHAR | 50
Cust _City foggndszysune) VARCHAR | 20
Cust_Province | fioggnfn(szysanin) VARCHAR- [~ 20
Cust_Zipcode |3¥d Tasudld VARCHAR 5
Cust_Email dagndn VARCHAR | 30
Cust_Phone vy Insdnithu VARCHAR | 10
gnfi
Cust Mphone | vanuaeInsfwvidefie | VARCHAR | 10
gnMm
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Fouoan3tid ANUNINGY viiadeya | v | Ad PRPART TR
CustType ID | sWailszinnvesgnfn INTEGER PK
CustType Desc | 510aziovalszinnvesgndn | VARCHAR | 30
MR 5.3 WounynsudoyanIs19 Department

seuennddad | admmng ¥iiadoya A Ad mmeiidhede
Dept_ID THAUNUN INTEGER PK
Dept_Desc Founun VARCHAR 20
A13197 5.4 wouynsudoyan1s1e Position

Fouonn3od AN viladoya | wna | A maaiidreda
Position_ID SHEANNUSNYINIIY | INTEGER PK
Position_Desc Fodumioninain | VARCHAR | 30
M3afl 5.5 WoLIYNsNTOYan1s1e Employee

Foupam3iio ANUHNIY wiadoya | v | Ad | maeiidda
Emp_ID sHaninau INTEGER PK
Dept_ID FHAUNUA INTEGER FK | Department
Position ID YA MNUINInY INTEGER FK |Position
Emp_Title fmimdhfeningu VARCHAR 10
Emp_Fname Fowiinaw VARCHAR 20
Emp_Lname WINANaNTINITY VARCHAR | 30
Emp_Address | fiogwiinau  |VARCHAR | 50
Emp_City flogwiinemtseysune) | VARCHAR 20
Emp_Province ﬁazjﬁﬁmm(sxuﬁwiﬂ) VARCHAR 20
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Emp_Phone nunoay InsAnyidim VARCHAR 10
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) aa d a v ad ] o
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A k4 A
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A aa ¢ a Yy ad ot a
¥ousaniiion ANUNINY viindeya | vm | fd MINNENBY
ProdType ID | s¥iadssinnvesiiud INTEGER PK
ProdType Desc | 910azi0oalssinnvesduf | VARCHAR | 20
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Sousnn3ton ANUNINGY viiadoya | vina | fd a1 aiid1eda
ProSN_ID drnuvesdum INTEGER PK
Product_ID sHavoIdum INTEGER FK Product
Cust_ID sHagnMm INTEGER FK Customer
ProCond_NO va lgﬂuvlﬂﬂ 01U INTEGER FK | ProductCondition
vountensaniaa
Tuidoadoanies
ProdSNStatus_ID IRAADIUSUDY INTEGER FK | ProductSNStatus
niesasInimaly
HonRuAULBY
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[HoAR0AUIY
ProSN_Remark swaziduaRLRY VARCHAR | 50
ProSN_WarrantyStart | SutSusanlseiy Date
ProSN_WarrantyEnd ﬁ'uéuqn%’nﬂszﬁu Date
ProSN_Serial Old MIUDUATOIRIIS | VARCHAR | 15
yhaaludongae
AULeY (407)
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Fouonn3iiod AN viindoya | vina | Ad arnaiidsa
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¥oueanidan ANNHINY viindoya | v | Ad | maeiduba
" 3
Error_ID a9 IMsITUv0unToIATIN | INTEGER PK
J a
imaludeadlsauies
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2 a v
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AUIDY
M9 5.12 WU YnIUYeYARIS 1 ServiceDocument
A aa ¢ a Y al d P -
¥ousanidin ANUBRNIY yiaveya | vina | Ad | m1nefidhade
ServiceDoc_NO MR UnIsHdaen | INTEGER PK
Emp ID svawinadialy || INTEGER FK | Employee
TLRE LY
ServiceDoc_Direction dsziannsudedion | VARCHAR 15
: Qs { 1]
ServiceDoc_Receivedate undaluudadon Date
ServiceDoc_ContPerson %Eléﬁﬂﬁiﬂ VARCHAR | 20
ServiceDoc_ConfPhone | wunumyInsdwyl | VARCHAR | 10
Y [
AR
ServiceDoc_ContEmail ﬁmmmmﬂsaﬁﬁﬂda VARCHAR 30
M3 5.13 WouynsudeyanII 9 JobStatus
¥euean3idion ANININY viiadeya | wvna| Ad | minandeds
JobStatus_ID Aoz INTEGER PK
JobStatus Desc | 31802100A001ULIM | VARCHAR 20
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Souenv3in ANHINY siadoyn |wwn | Ad | mnafidress
BorrowGR_ID salutiudud INTEGER PK
Emp ID sWawinaufideludy | cHAR 5 |FK | Employee
ServDoc_Line Sduveuniostou INTEGER FK | ServiceSerial
BorrowGR Detail | 51082i®0afiudioy | VARCHAR | 100
BorrowGR_Reason | itgwamsdy VARCHAR | 100
BorrowGR_ Date Sufitndo Date
BorrowGR_Returndate ’J'uﬁﬁum?m Date
BorrowGR_ Status oz luty CHAR
M 5.15 WIUTYN5UT0YaN1519 ClaimDocument

Seuonn3iiod AN wiiadoya | wina | Ad | mnefigheda
ClaimDoc_NO i lunandud INTEGER PK
ProSN_ID MAvveIduin INTEGER FK | ProductSerial
ServDoc_Line Siduvounsovey INTEGER FK | ServiceSerial
Emp ID I aWIinITy CHAR FK Employee
ClaimDoc_Date Sufioonluinay Date
Error_ID M eIMs eV CHAR FK | ErrorFunction

ipsasanimaly
(AoafnuLes

ProdError_ID MAusHaoinside INTEGER FK ProdError
A1319% 5.16 NoUYN5UTOYANITe ProductSNStatus

Fouean3tad ANUHINY viindoya | wnm | Ad | miidres
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Fouean3iing ANNINY viiadeyn | wina | Ad | mnafidheda
Sparepart_ID sarey Indudau INTEGER PK
Product_ID sHavesdum INTEGER FK Product
Sparepart_Desc swazideaes MaTUdIM | VARCHAR | 10
Sparepart_Price smes Inasudan VARCHAR | 10
Sparepart_Unit wiwveserma¥udi | VARCHAR | 10
mnadi 5.18 WIHIYNSUYOYANII19 ServiceSerial

Seuenn3tiad AINIMINE vilatoyn | wna | Ad | mneiidreda
ServDoc_Line $Wuveundesdon | INTEGER PK
ServiceDoc_ NO MUIURUNITUISHON - | INTEGER FK | ServiceDocument
ProSN_ID fwvvesdum INTEGER FK | ProductSerial
JobStatus_ID IHAANIUEITY INTEGER FK JobStatus
ServDoc_Solve msuf v VARCHAR | 50
ServDoc_Symtomatic | 81m15iH8veun5ed | VARCHAR | 50
ServDoc_Diagnostic | 115319 VARCHAR | 50
ServDoc_ReturnDate ’5'14’(’?\1&?1?8\1514 Date
A9 5.19 WA udoAN1519 ProdError

Fouean3tin UG siladeya | wna | fd | amedl

81984
ProdError_ID MausHaIMside INTEGER PK
Product_ID saveIdum INTEGER FK | Product
Error_ID saonsifuveunsense INTEGER FK Error
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