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ABSTRACT

This thesis aims to study the interior architectural design guideline for retail branches of bangkok
bank public limited company (PLC). Therefore, to emphasize on image of the bank and
outstanding services according to the organization policy that focusing on professional
entrepreneurs of commerce bank and aroused the reliability including the best customer relations
too. The research has divided the sampling group into three groups; the policy maker of the
organization, the competent official of those branches in Bangkok cosmopolitan and the random
costumers. The questionnaire has been design differently according te the samplings, for example
the question concerning company’s visions and the opened and closed query for comments in
service area.

However, the interviews data was analyze together with literature reviews, other observation and
related case studies which considered as qualitative data and quantitative data. The data will be
statically analyzed for satisfaction average of frequency

In sum up, the result of analysis shows the style of retail branches before and after renovation.
There were discords with service and marketing plan, this problem are impact to consumer.
Furthermore, researcher shows the new style and design guideline for retail branches of Bangkok
bank. The conceptual is “Bualuang Brook™ get the keyword from program analysis, than the
researcher show design in 120 — 150 square meters (Plaza type) for highest of service in tl_le

future.
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= 9
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K o 3 P
M3191 6.1 taaea NufaNuanela iU AN UM TIONILIL (n = 50)
N Minimum Maximum Mean Std.Deviation
. Fy
Lynuiavelsluanuntevesiiu | 50
s\ 2 5 3.94 682
Tagsanniioala
, i
2nufiane lelunrugeuesiiu 50
P 2 5 3.58 642
Taasaunniisla
. 3 2
3 muitanelsluanunienui 50
., . . 3 5 4.26 633
imsgnaluaainniissla
; 7 4
s imawelaluanugeiiui 50
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UIMIgnaluaaInmodle
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nsenndsuIniiesla
] 2 &' :;
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A15197 6.1 (AB)

N Minimum | Maximum Mean Std.Deviation
3 Z 4:’ a
7. wuiewe lsluanunhsiuiinn | 5o
. 2 5 4.04 807
avguINMiedla :
gyuiawalelunnugeaiuindn | so
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Aoy INtiedla
3 & A
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> ]
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