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ABSTRACT

Street furniture is the road facility on the public walkways, sidewalks and parks which
decrease the travel limitations and helps create the identity of the area. The study aims to search
for the sustainable participation on street furniture planning and desighing to be approachable to
the educational institution. The accomplices associate with the 3 sections which are the
administrators, the street furniture designers and the users. The objectives of thi; study are as
follow: (1) to survey the physical conditions of current street fumiture (2) to study the street
furniture policy and management control (3) to investigate the factors and concepts of the street
furniture’s design (4) to study the accomplices’ attitude in the current street furniture view and the
needs of them in the future (5) to study the levels of the accomplices’ participation and the needs
of them in the future and (6) to propose the sustainable guidelines of the street fumniture planning
and design process in the educational institution.

The data were collected by the physical surveys, in-depth interviews (for the policy makers
and the designers) and quota sampling of 452 user samples of questionnaires (for the users.
including teacher, staff and student). The statistics used in this study were percentage, mean,
standard deviation. Chi-Square test, t-test, One-way ANOVA and correlation coefficient with
statistical significance test at the level of 0.05.

The results showed that: (1) the problems and obstructions of street furniture managemeﬁt
were insufficient in the planning for using budget and the timeline for development, incomplete in
the responsible organizations or the design specialists and inconsistent with the management of .

administrative programs. These may conclude the 3 levels of the responsible management

14



position which are strategic management or upper-level management, tactical management or
middle-level management and operational management or lower-level management.

(2) Limitations of the design were insufficient budget, short time for operating and various
needs of the administrators. Factors and concepts of design used in the street furniture planning
and design that the administrators comply with the designers were the worth of investment,
suitable for users and durability to use, otherwise users need the comfortable to use, safety and
durability to use.

(3) The most type of street furniture that need improving were trees and their accessories.
The design factor needs to improve the most was the number or the distribution of the street
furniture. Considering with the main design factors, the designer should be interested in profit
factor as the functional factor was the number and distribution of street furniture, the engineering
structural factors was safety and the aspect factors with attractiveness.

(4) Now, the results found the low level of users’ participation in the street furniture planning
and design process. Especially the lack of opportunity for participates in planning and design
process of street furniture from the administrators. In the future, the users want to have the
participation through the opinion in the questionnaires or in-depth interviews records.

Research recommendations, to synchronize the management, the design for usage and
respond to users’ needs, are the justification opportunities for all of the accomplices to share ideas
and identify the guideline for planning and design process of street furniture in the educational

institution. To start with, the beginning, during and after the planning process.
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USERS’ PARTICIPATION IN PLANNING AND DESIGN PROCESS
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ABSTRACT

Street Furniture is the road facilities on public walkways, sidewalks, and public spaces. It
helps create the identity and the altractiveness of area, 'and the impression to residents and visitors.
The objective of this paper is divided into two parts: (1)study the users' satisfaction and attitude
survey on street furniture both of the present and the future and (2)examine the users’ participation in
planning and design process of street furniture on the present and the future. The 452 questionnaires
were collected from users in King Mongkut's lnstiifute of Technology Ladkrabng. The results indicated
that: (1)most users were satisfied with and recognize the level of problem and obstacle at the medium
level and they required to improvement the planter and landscaping and the convenience such as the
nun{be;' of equipment, distribution and continuity of the element (2)the most of important problem of
users’ paricipation in planning and design process is a lack of opportunity for user to participate from
the inslitute administration. In the future, most users would like to participate in the implementalion

slep, especially express their opinions and needs through a questionnaire or interview.

Key Words: street furniture, participation, planning and design process, educalional facility
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