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ABSTRACT

The purposes of this research were to study students’ satisfaction on information
searching services with online public internet of the central library at King Mongkut's Institute of
Technology Ladkrabang (KMITL) and to compare students’ satisfaction on information searching
services with online public intemet as classified by gender and faculty. Three hundred and
seventy five students were selected by the stratified random sampling. A five-rating scale
questionnares was used to collect data. The research statistics included percentage, arithmetic
mean, standard deviation, t-test and one — way ANOVA.

The results of the study were as follow :

1) The students® satisfaction on information searching services with online public internet
of the central library of KMITL was at a high level intotal with an average of (X = 3.80). It was
found that students’ satisfaction on information searching services with online internet in all
aspects such as book borrow (X =3.86), checking (X=3.86), reservation (X = 3.82) and
searching (X=3.65) wereat high level.

2) From the comparison of students’ satisfaction on information searching services with
online public internet classified by gender and faculty, the overall satisfaction was found

insignificantly different.
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