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The system recording the computer and network problem solution is the important tool to
use for the IT section officers' jobs. I hope that this system will increase the efficiency of jobs. It
shares the information to use for the recording and tracking the problem solution. It uses ASP
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team. It makes the routine jobs of the IT section officers more efficiency and flexibility. It also

reduces the duplicate jobs, and can provide service faster.
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3.4.2 maanannihdfidmedunisduiinau (Operation Feasibility) : a1
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4.2.2 yenaalussyy

a o

o o g
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YaTUUTMS (Request Issue)

{9 52UV (Login)

o £
YuUn
o A4
YUN
9

ﬂﬂtyﬂ‘l (Log Problem)

491U (Log Job)

AUNI9IU (Search issue)
AMUUUYTIU (View Daily issue)

d 3 . -
§71908100AU (View issue detail)
vof1/Tnun (Request Consult)

1 CREGIYR (Response Consult)
u§935uAtleyn (Add Solution)
LEAINNUTHINEITLNIU Reply Job)
9318914 (View Summary Report)

famsf 14952y (Manage User)

o ¥ o .
fan1sdeyagLniol (Manage Equipment)

3 ]
fanmsdeyaduil (Manage Arca)
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System

Requester

Manage Equipment
/ Admin
i i Log JoB

Technicial

Engineer

51U 41 gamalaezunsuvesszuy

M5 4.1 5wazdAveImATNIYETULTNS

Use case name: Request Issue ID:1

Primary actor: Requester

Stakeholders and interests: Requester, Technical, Engineer

. . a ada a Y a4 A 3 4
Brief description: msveusMsnIaniluuInsaulef ne ﬂ‘lillﬂvlilﬂmﬂ‘l golyos

4
Wududeanniuandsthousms

4 Q! 1 a 1 ¢
Precondition:  geninail SuAuidiellamuSmsiyaaeideansiove

o a
Normal flow of events:  1.yaiilgvins1daudiled nie deamsiduimsduled
4 '3 a 1 LY S o 4
2. gawesudnnudmsvelduimsiu Insdwindadmdn

Technician ‘H?ﬂ wINg

Alternate flow: -

[y

{ A -] ) 1
Post condition: 1§ M NTuiTes uazduiiumsde
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M 4.2 TwaziBoavesymaansigszuy

Use case name: Login

ID:2

Primary actor: Technician

Stakeholders and interests: Technician, Engineer, Admin

Brief description: AT29@0ufnBvesld uas szdvuvesdidlumsldaussuy

Precondition: Technician, Engineering, Admin ﬁm ms 1‘1’;‘5 SUUY

Normal flow of events: L.
2.
3.
4,

Al Tameese Uy 92WY Form Login

U

9

gl¥tlou Login

szuuATIneey Joyadly

SULUAAUNYA N TZALVDI 1S

Alternate flow: hinugairedluszuy

Post condition: mmin'l*i’s’qm"lﬁ'mnﬁw%

] E 4
nagaagvesmimadigizuy awsnefuaududisniwveiendia laesunsy

Username,
. Password

311 4.3 Ueni A laszunsuvosmsidigszuu
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A19197 4.3 Twaziduavesyaaanmstudinilym

Use case name: Log Problem ID:3

Primary actor: Technician

Stakeholders and interests: Technician, Engineer, Admin

CA ] a ar ada o d'
Brief description: 1ufinswazduailynt Tunai dailym msudly Junaiilasu

Precondition:  WIBHIUYAAANITUBT LTINS

Normal flow of events: 1. ﬁi‘l’f’tﬁﬂﬂmgﬁuﬁﬂi’l’ﬂga

2. dentszianaudhuiuiinilgm

C . |

3. 1Tufinswazdus uazmsudilym

Alternate flow: -

“ie - L | -]
Post condition: sz‘uuuﬁﬂwemmuuﬂn'ﬁ'ﬂgaﬁum

1) E4
nagaaavesmstudinilgn ensoefuudiu@udiuninveienaia lnesunsy

E 4 (]
1isUh 4.4

wijiad Yuitn Issue

]

i

o - il B
TufinTunsr .*
usy unllam £ 3

2

31 4.4 ueniid laozunsuvesmstiufinilym
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M3197 4.4 TwaziBLAvesyARAMITUTINGIY

Use case name: Log Job iD:4

Primary actor: Technician

Stakeholders and interests: Technician, Engineer, Admin

CYA ] a o o a
Brief description: Vu¥inswaziBeanusImauled Sunavesmsduiums uazila

U

Precondition: A INYMIATNITVETULINT

3 9 A @ A g
Normal flow of events: 1. td‘lmaaﬂmy,uuwﬂwga

2. denlszanaudluiuiinilem

o 4

3. tluiinTwazdun uazmsudiigm

Alternate flow: -

e ¥ o 4 o
Post condition: 53‘1]‘1]11ﬁﬂ\1‘llﬂﬂ1111Uuﬂﬂﬁﬂﬂal.ﬁﬁ'lﬁ%

1 F y
il'lﬂgﬁlﬂﬁ‘llﬂ\iﬂ'liﬂuﬁﬂ\ﬂu ﬂ"lll'liﬂﬂﬁ'lJ'lUl‘W1|lﬂﬂa’lﬂﬂ']ﬂ‘llﬂ\ulﬂﬂﬂ']avlﬂﬂzllﬂ‘illﬁ’\iﬁ

Ui 45

)

LT T
Witia 1uinn Issue

was 3in o8

g1 4.5 ueniii laezunsuveamstiufina
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A151971 4.5 AIBIAYBIYNAANITAUNINY

Use case name: Search issue ID:5

Primary actor: Technician

Stakeholders and interests: Technician, Engineer, Admin

Brief description: UaaIs1uAIsvessUmuen luinAum

4
Precondition: LﬂJE]N‘INQ’;’ﬂﬂﬁﬂ'lﬂ{l"liz‘lJ‘]J

Normal flow of events: 1. §lfifdenumyfumiam
2. szuuuaasdeyaniisedum
4. §l¥szydoulviidosnisdum

LUUAUTUNITAUM

“

6. fmu szuaaIsiemsdeyany

7. 1 lunusziaastonnud luwnauaiuiteu'ly

Alternate flow: -

Post condition: izunuﬁmi’fauuaiwnﬁqm

(] 9 9
MAYAAFVRINTAUMINIU Ansaefuuiu@udisnmueuendin lnozunsudadl

717 4.6

wizafumdayR

W e ﬁ‘:‘n
sumdayaamudaily )

pi]

B

Byl -1
udesfianarwu

41 4.6 uenId lnezunsuvesmsAunINI
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A9 4.6 TASIBAvBYAATNMIGOUILYTIETY

‘Use case name: View Daily issue ID:6

Primary actor: Technician

Stakeholders and interests: Technician, Engineer, Admin

Brief description: LAAITI8MINUTIBIUILY 1 Tudiounds

A4 1
Precondition: mamugmﬂﬁnmfhgssw

S o
Normal flow of events: 1. ﬁ1§£ﬁeﬂlu1d€1ui1tl’lu
3 o o
2. TUUATINOUAIHIOUNAS 1 TU

3, wAAITIMsOUfounas 1 Ju

Alternate flow: -

Post condition: SULAIMITAUAAITIONITIUEOUNES 1 Tu

] [ 4
VINYAATUVDINITHNIUUVUIIYIU f’f'HJ']5ﬂﬂﬁ‘U']UlWlllﬂiJ?s],']Uﬂ']WﬂﬂQllﬂﬂﬂ']a

t4 1
laosunsudsiizai 4.7

Ol

wiRanumsiay
1 Jufiauma

317 4.7 uen3A laozunsUVRINTRIULLILTIBTY
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M191971 4.7 S1UAzIBYAYOIYAATNITRIILALIBEANY

Use case name: View issue detail ID:7

Primary actor: Technician

Stakeholders and interests: Technician, Engineer, Admin

Brief description:  HAAITIBAZIBIANIULTNT UazTIwaz@Uailym

3
Precondition:  BHIUYTAT MUIAY 5 H30 6

Normal flow of events: 1. ﬁh’f'xﬁanqswamﬁUﬂmnﬂumiqm

2. FTULLAAITIUASIDIAY

Alternate flow: -

Post condition: A1NTOUA 1Y M3 1N Tagiu wie asuanuAariuRsIRuude 1A

} 4
aad

‘D'lﬂgfﬂﬂﬁ‘UENﬂ'liﬂi'IUﬁ::’LgUﬂ\ﬂu mminaﬁmumﬁmﬁuﬁ'wqujamanmm

3 [
laozunsudaiizili 4.8

~NH’aTILNs JoB

ur.ﬁarmums
wagpaiita
. e

i3
uaesuasdes JoB

711 4.8 ueniiid laszunsuvesnisgiwaz@enau
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A151971 4.8 S1aziBsAvegEATMIvERILTNN

Use case name: Request Consult ID:8

Primary actor: Technician

Stakeholders and interests: Technician, Engineer
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Use case name: Response Consult ID:9

Primary actor: Engineer

Stakeholders and interests: Technician, Engineer
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Use case name: Add Solution ID:10

Primary actor: Engineer

Stakeholders and interests: Technician, Engineer

Brief description: mstianAy TrgFulunmsudilym

Precondition:  /BWIUYTIAT MUY 9

Normal flow of events: 1. Hlfidigniliveswaziden

(W Targanu

N

o

3. szuueiuiin uag Email Tdfinuades

Alternate flow: -

Post condition:

3y a = a a an ¥
‘ﬂ'lﬂgﬁlﬂﬁ‘llﬂ»iﬂ'lﬂl%»ﬂ’]%llf’{‘ﬂfg'ﬂ’l ﬂ"lN’liﬂfJ‘ﬁ‘lJ’lUlWlJlﬂlJﬁ"ll’]Uﬂ’lW‘Uﬂ»illﬂﬂﬂ’la

L 4 ]
Taszunsudatigili 4.11

i

_ mina
", Add Solution,

Solution Update

Email sa'tuidgit

a4
LA HEN

51l% 4.1 ueniid lnezunsuvesmsud Isudilgm




4 o { [
ﬂ'lfNﬁ 411 51Uﬁ3[6Uﬂﬂ]ﬂﬂqalﬂﬂﬂ’ﬁllﬁﬂﬁﬂ'ﬂﬂlﬁulﬁU':lﬂ'lN'lu

27

Use case name: Reply Job

ID:11

Primary actor: Engineer

Stakeholders and interests: Technician, Engineer
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Use case name: View Summary Report ID:12

Primary actor: Engineer

Stakeholders and interests: Technician, Engineer
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Use case name: Manage User ID:13

Primary actor: Admin

Stakeholders and interests: Technician, Engineer, Admin
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Use case name: Manage Equipment ID: 14

Primary actor: Admin

Stakeholders and interests:
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Use case name: Manage area ID:15

Primary actor: Admin

Stakeholders and interests: Technician, Engineer, Admin
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