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ABTRACT

The purposes of this research were to study 1) the relationship between personal
characteristics and clothes buying behavior 2) the relationship between personal characteristics
and marketing mix factors for customer decision on buying clothes, case study:
www.weloveshopping.com 3) the relationship between marketing mix factors and buying
behavior of online customers. The data were collected by using questionnaire sent via E-mail to
400 consumers who can use the internet and used to buy clothing product from
www.weloveshopping.com by using accidental sampling method. The result from questionnaires
was analyzed, and presented as percentage, and Chi-square test for independent.

The results of this study were most of customers were female with age more than 20-30 years
old, public company employees, bachelor degree, and the average income per month was less than
or equal to 10000 Baht. Most of them were single and have experience in internet using for more
than 4 years, informal clothes were the most selected item, the frequency of purchasing was 2-3
months per time and the expense for each purchase was 500-1000 baht. The frequency of visiting
clothing website was once a day and the mainly payment method was through bank account e.g.
ATM, internet banking or counter and largely they give the reason for buying clothing from online
shop was due to the convenience because there was no need to go to the shop.

Occupation, highest education level and average monthly income were related to buying
behavior on cloth categories, buying expense per time, and the reason for buying clothes from

online shop. Gender, age and marital status were related to buying behavior on clothing categories

I



and to the frequency of visiting clothing website.

Gender, age and internet using experience were related to marketing mix factors on place,
and promotion. Occupation, highest education level, and average monthly income were related to
marketing mix factors on product. The highest education level was also related to marketing mix
factor on price. Gender and average monthly income were also related to marketing mix factors
on product delivering and general after sale service.

The overall marketing mix factors were related to buying behavior on clothing categories,

buying frequency and payment method.
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é‘lﬁiﬂﬂ Taoly Chi-square test for Independent

Hesvdmszaumansamalumssindiledamieaunne
anvazdIuyana MUMIUIMIdadeiumuasuSmInaanIsvie
fineion drggthunai GRLGTGT) Gl ”tymnﬁqﬂ
e ‘
Y 2 15 8 42
0.50% 3.80% 2.00% 10.50%
T 16 22 46 249
4.00% 5.50% 11.50% 62.30%
Chi-square = 16.694 p-value = 0.001**
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flaseamtlszaunisnain Aulaosu 1agly Chi-square test for independent
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trgyiey g unans AR dnggannnga
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%19 4 10 34 19
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N 10 30 200 90
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Chi-square = 3.572 p-value = 0.312
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#1n31207) 5 26 16 47
1.30% 6.70% 4.10% 12.18%
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213N
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p-value = 0.023*
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