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ABSTRACT

The objectives of this research were to study marketing mix factors affecting to
purchasing decision and consumer behaviors in purchasing of External hard disk product in
Bangkok metropolis and its vicinity segregated by personal factors, and study the relationship
between them. Data collection was conducted by accidental sampling from 400 persons, and
evaluated into frequencies, percentage. mean. standard deviation and the correlation test by
Chi-square-Independent test. Study results were :

Most of the consumers were male with age more than 25-30 years old. education level in
bachelor’s degree, Most of them were private company employees, and whose monthly income
were more than 20,000 = 30,000 Bath per month.

Consumers gave the high precedence on the marketing mix factor, gave the highest
precedence on the product and service factor and price factor. For the place factor and promotion
factor were at high level.

Marketing mix factor was related to personal factors in part of gender and education
level, but was not related to age, occupation and consumer income.

Gender was related to all consumer behaviors except the purchasing brand. Age and
average monthly income were related to all consumer behaviors except to influent person in
purchasing decision, and the consumer average monthly income was not related to the
information influencing to purchasing decision. Education level was related to purchasing place,
required memory capacity and influent person’s behavior. Occupation was related to all behaviors

of the consumers.
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Marketing mix factor was related to consumer’s behavior in the part of data required to
record type, purchased brand, capacity size of memory, characteristic and using place, and the

information influencing to purchasing decision.
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1. fevosasaRanuUNA (External hard 106 211 67 16 0
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21. M5 linaaeslFnudumnouse UHoAD 93 156 103 28 20
v
manadulade 2325 | 3900 | 2575 7.00 5.00
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n =400 B 5 14243 p-value = 0.152
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($oun) 14.82 20.10 251 - -
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n =398

2

A =18.265

p-value = 0.006**
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4
(39002) - 5 = 2 -
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