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ABSTRACT

The purposes of this research were : 1) To study level of knowledge and attitude
towards using information technology for preventive maintenance system of employee in
maintenance department in hard disk drive factories in Thailand. 2) To compére level of
knowledge and attitude towards using information technology for preventive maintenance system
of employee in maintenance department in hard disk drive factories in Thailand between
difference of personal factors : age , level of education , salary , position , work experience and
training on using information technology for preventive maintenance system. 3) To study the
relationship between level of knowledge and attitide towards using information technology for
preventive maintenance system of employee in maintenance department in hard disk drive
factories in Thailand. The questionnaires and paper test were collected by simple random method
with a sample size of 307. Statistics used for analysis were percentage, arithmetic mean, standard
deviation, t-test, One-way ANOVA and Pearson product moment correlation. The results were as
follow.

1. The employees’ knowledge towards using information technology for preventive
-ma_.intenance system was at a moderate level. And the employees’ attitude towards using
information technology for preventive maintenance system by overall and by benefit to
organization, benefit to concern department, benefit to system development and benefit to oneself

were at a rather high level.

I



2. The employees of different salary, position, work experience and training on using
information technology for preventive maintenance system had significant difference in the level
of knowledge towards using information technology for preventive maintenance system at the
0.01 level while the others of personal factors had no significant difference.

3. The employees of different position had signiﬁcaﬁt difference in the overall level of
attitude towards using information technology for preventive maintenance system at the 0.05
level while the others of personal factors had no significant difference. But the employees of
difference training on using information technology for preventive maintenance system had
significant difference in the level of attitude towards using information technology for preventive
maintenance system by benefit to concern departments at the 0.05 level.

4. The relationship between employees’ knowledge and attitude towards using
information technology for preventive maintenance system showed no statistically significant

correlation at the 0.05 level.
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3.5.2 A0AYI9YNU (Inferential Statistics)
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AU 2 NQU (Independent Samples) (NAYT NUFHURYY. 2543: 136) AD asHnoususas lilasy
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&x)
7 ZXIZ Mt
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—
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30
2 3

F = % We S, > S, ,df = (n,—~D,(n, 1)
1
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p . . .
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nageunlSouifsununfovssngualagiauinnd 2 aqui 11N ed830 Y (Independent
ar a da @ a ) [
Samples) (faen MMwGTRYY1. 2543: 135) il 01g TEAUMTANYT QUADY AmrieeIy o1gNY
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(3.12)
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gashldlumanaaey
1 1
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