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ABSTRACT

Public services are the fundamental services that are necessary to the residence, for
examples, schodl, hospital and park. The public services have positive impact on the better quality of
people’s life. People use the public services with different objectives. Some people do not use the
public services in the area provided by government. The objectives of this research are to study and
develop the measure of public services accessibility, to study population characteristic and travel
behavior to access public services, to compare accessibility level in each area, to study the reason for
using public services, satisfaction, and problem in access to public services, and to propose the
guideline for improving the public services accessibility. In this study, there are 7 public services
such as primary school, secondary school, hospital, post office, market, religious place and park. It
was divided into three issues; 1) consideration under the urban planning standard, 2) existing public
services and 3) accessibility by people. There are 3 factors taken into measuring accessibility
included travel distance, travel time, and travel cost. The instruments used were the questionnaires
and the Geographic Information System (GIS). The samples included 450 service users covering
three districts in Bangkok Metropolis; Jatujak, Bungkum, and Ladkrabang district. One hundred and
fifty samples were selected from each district, total 450 samples. The analysis of this study was used
by the statistic; percentage, frequency, standard deviation, t-test, One-Way ANOVA and correlation.

The result of this study found that the accessibility to the public services varied from district
to district. As ranged from Inner city, urban fringe and suburb. Primary school: the travel distance to
the primary school was 4.93, 3.09, and 4.75 kilometers, respectively, the travel time was 17.52,
13.53, and 14.75 minutes, respectively, and travel cost was 31.26, 19.88, and 18.17 Baht,
respectively. Secondary school: the travel distance to the secondary school was 7.83, 6.43, 8.95
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kilometers, respectively, the travel time was 23.49, 18.41, 22.81 minutes, respectively, and travel
cost was 35.71, 35.29, 29.07 Baht, respectively. Hospital: the travel distance to the hospital was
11.64, 14.35, 13.64 kilometers, respectively, the travel time was 26.02, 32.38, 26.45 minutes,
respectively, and travel cost was 48.20, 72.31, 47.47 Baht, respectively. Post office: the travel
distance to the post was 5.20, 5.08, 5.68 kilometers, respectively, the travel time was 16.22, 12.60,
13.26 minutes, respectively, and travel cost was 29.26, 28.25, 23.52 Baht, respectively. Fresh
Market: the travel distance to the market was 4.77, 5.90, 4.72 kilometers, respectively, the travel
time was 13.59, 14.13, 14.01 minutes, respectively, and travel cost was 30.47, 29.75, 18.41 Baht,
respectively. Religious place: the travel distance to the Religious place was 8.52, 6.08, 3.87
kilometers, respectively, the travel time was 21.02, 16.85, 14.55 minutes, respectively, and travel
cost was 33.84, 26.53, 22.63 Baht, respectively. Park: the travel distance to the park was 7.43, 4.92,
5.87 kilometers, respectively, the travel time was 17.49, 12.49, 12.75 minutes, respectively, and
travel cost was 37.12, 25.46, 22.29 Baht, respectively. Moreover, the results found that accessibility
to the public services was not only depending on the location; Inner city, urban fringe and suburb but
also the spatial size, distribution of the public services, and the land use. Importantly, the differences
in population characteristics such as income, household income, vehicle occupancy, transportation
mode, have influenced the decision in the use of the public services.

In the future, the concerned agencies should provide the public services in each community
so that people are able to make a journey in more convenient way, resulting in reduced travel
distance, reduced travel time, and reduce travel costs except the hospital should provide the public
service for wider range of service. It should examine the travel behavior additionally by measuring
the accessibility to public services in term of travel distance, travel time and travel cost in order to
understand the people’s accessibility to public services and to obtain the useful reliable information
that is consistent with the Bangkok Metropolis. In addition, the kinds of the public services, for
examples, primary school, secondary school, and hospital should improve the quality service to

attract the people to use the service where public services are available.
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Planning Department
De Chiara and Koppelman (1975)*
- (2009)**
wInmEIsa
szaen (Plamnsg) szoTne (i) svazs (Planms)
ganiunsinmn
- Tsasoutlszondnu sauNesdu
- TsaSousisoudnuneudu 0.4-0.8 - sTAUYA
- TsaSousisoudnuneutlas 0.8-1.2 - -
fonfunduguamuazeuliy
-Tsmemna - 45 LAVNIN
gonuuaznIsULIMsaRN
A (3
- ihms hsudid - ’ 0.8 (13183) 3.2 (¥uumn)
gomumeumasonssy
- AR1AEA 0.4-0.8 . 0.8 (azw3nihu)
3.2 (W)
Ao IUMeAINM I
- Tuerd 1.6 - -
goniuN UM
- AUMBITUSTTAUYNYY 32 30 3.2
- IUTIBITUSTLAUYA 48 45-60 48

* Usban planning and design criteria

**Planning Department by Government of Hong Kong (2009)
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2.2.3.6 ANUTIIO UM SUEIHIUMSIAUNN (Affordability)
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