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ABSTRACT

The Study of educational factors and the exhibition showcase design at point of sale as
perceived by the target groups. Case study: The Royal Ceramic Industry Public Co., Ltd. The first
objective is to study the wall and floor tiles in term of size, exhibition, activity and unique media
of RCI tile trademark which focused on the design regarding the real needs of target groups.

From this study, researcher had set out the study issues in 2 aspects, the first point is to
study the product information of wall and floor tiles in term of size, exhibition, marketing
activities and the unique media of the RCI tile trademark and the second point is to study the
characterization of activities and behaviors that occur from the customers who purchase this
product. This step is the conclusion from study information by interviewing with the dealers. For
the first part is to study by using documents as the basic for design. For the second part is the
study from field samples to find the activities and behaviors of users and the third part is to bring
out the conclusions from the first 2 parts to analyze and form the type of Simulation 3D,
advertising showcase at point of sale and to analyze the responses of perceptions of the samples
of product buyers according the second objective which is to study the perception of exhibition in
the factor behind the incentive design by using R C 1 tile as the case study. The third objective is

to summarize the criteria of showcase design that could attract target group to buy the tiles.

I



The findings in the study of activitics and behaviors that occur to customers n
distributors by interviewing the RCI tile. And finally, the result of perception environment int the
first step shows the popularity to physical environment about possible atmosphere relating to
color, materials, created light decoration, drilling the open and the result of proof to the
environment perception of the sample group foune that gender is the variable different from each
person of sample group. As the result of all the studies could apply to be the guideline for
design and develop the product showcase at the point of sale, and could be applied to be the

guideline to set up the physical environment to promote the sale of dealer stores.
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