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ABSTRACT

The objectives of this research were: (1) to study level of Job Satisfaction of Operators in
Electronic Industry at Nakhonratchasima Province (2) to compare job satisfaction of operators
categorized by age, marital status, highest education level, salary, working experience and work
characteristic (3) to compare job satisfaction of operators categorized by organization size. The
sample size was 394 people from operators in electronic industry at Nakhonratchasima province
by simple random sampling. The research instruments were questionnaire to collect data. The
statistics used were percentage, arithmetic mean, standard deviation and test hypotheses were t-
test and One-way ANOVA as required a statistic significant in level 0.05 and 0.01. The results
were as the follow:

1) Operators in electronic industry at Nakhonratchasima province had moderate job
satisfaction level arrange from highest to lowest satisfaction in operation and satisfaction in
welfare.

2) Operators in electronic industry at Nakhonratchasima province which difference in
age, marital status and work characteristic did not difference in job satisfaction and difference in
highest education level, salary, working experience and organization size caused difference in job

satisfaction at the 0.01 level of significant.
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n A9 VUIAAIDEN

L o

3.5.1.3 M uidsauuNInT§ U (Standard Deviation) 193ins 1z doyasud

U

]
<4 o

Aundsvadameuaasdnyurnsnsznovensuuuluimazdodad v dengas(ges

NATAUL. 2543 ; 143)

X Q) G4)
n(n-1) '

S.D.

fo  sD. wmned mdmfsauuinasguvengudiei

X MO AzIUULAAZA2 TuNquUAI9E1

n neia Sauvesdeyalunguéaiedia

3.5.2 ﬁaaﬁ»ﬁ)uu]u ( Inferential Statistics )

Suadanldinsziidnyuzves Jesvdruynna tazviirveasadng finadod
ulsawdio arianelalumevirnu Taglddeyannnquaiedtne TasiEmsinsied ttest
(a2 One-way ANOVA Fare il

3520 M3dnsed1aeit ctest WlumsnageuauyAgnuionSoudioy
ANuIANAs TR AsveandudI0o1e 2 nquii hifeadeat (Independent Samples)
(Faen Nilsdigyan. 2543 : 136) Filumsdnniilddmsumaseusundoszniedunlsduile

" @

fadodmyananil 2 nqu TAun dnuaznuil§iia sazdunlsawldun anudameloluns
[ =t o’l’ = o o c:,
M Tagliduaoumsinsievaail
L. Wasumuuagwivoiuaundguaia
2. AUUATIMADAN lInadou
- J n:' d‘ 1 1 o
H, : p = p, 3o aundoveddlszannsi 1 uag 2 Tiuandnny
=) J d‘ d' 1 [ 4
H, : u # p, ¥50 aundovesssinshi 1 uas 2 uanannu
aad o o LY
3. adanlimaaeu (Wassal nIsau 2540:162)
Py A Y o a 1 o A 2 2
nsdiN 1 e nsdindeyaniudaszaeiv e o} =o;

anan ldmaaeu

(3.5)
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4 n, —1)S? +(n, —1)S;
lﬁﬁ) S2 = ( i ) 1 ( 2 ) 2 (3.6)
n +n,—2
2
X
ZXlz _ (Z l)
s = L 3.7
n-1
gio 8?2 fe anmlsdsiuvesngudledia
=
Toedl df = n, +n, -2
ad A dd'y g a Y A 2 2
Asdi 2 tite nsdindeyailludaszaeiu iile o} = o;
afan [9nadou
X, - X,)—(u, —
= (X, 22) (,Uzl Hy) 3.8)
Si .5
nn,
2
n n
Taedl df ., v= T (3.9)
[SIZZI {Szz]
n + n,

4. msaadule

o

diefmuaszAmivdiy = «
1« Ao Vet 1 A o ' o a v
f1a1 ¢ Adwna ldlinnandulionSsuiua (9inmsiy - niem
9 & J 1 o T a0 Y 9 a9 [

Tusunsuldan p-value Fauuninmuninziluvosst  idnla 61 p-value iantfosniia
wilfias A soudu B uResouiun 4, = u, nioAuRlsvoNsTIINTH 1 UL 2 HARAI
fusgnhivdniny

| A oo Vet v W : b3 e A = ' * . -

a1 ¢ A lRsisnfesnimSeviiulienSouiieua + A1 df = v ue
1 p-value TiRnnnIMSemity @ woouiy A Wufosensudl g4 = g, nTeAuRdYEd

dszansdt 1 uag 2 liuanAandusdnihisdngy
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H { o‘l’ o _ o !
nsfezdenldqaslunsdiii 1 ufe 2 Wy dulludomenevih of = o

v v
wie'ly) Tasld F-test imsnagoumutuaeudaae lil

mMInaaeuN o} = o,

AuyATIUADA

=

Q,
1

Q

aaanlemanou
S? 4
F = 3‘-‘2— we S, >S, ,df = (n,—1),(n, -1 (3.10)
2
130
S? 4
F = S—22 We S, > S, ,df = (n,—D,(n,-1) @3.11)
1
msaduly

Wemmuaszinisdin = a

2dn FRgnaldnsnnnniudenSoudioud  Fownasuiiar =
(n,=1),(n, ~)¥30 df = (n,~D),(n, ~Dudmansdl sxUlfjiers H, vouiy H, Hufte
gousuN ol # o

e FisnnIdiadesnimiemdmilonSoudieuan F, 4 =
(n,—1),(n,=D¥30 df = (n,-D),(n ~ D uduansdi 120Uy H, vufeseuiui
ol=0)

3.5.2.2 MNATITHANULYTUTIMUUUNIUAYET (One- way ANOVA)

‘1‘1’;"1umimﬂauﬂnuﬁ§mtﬁmﬂ?ﬂmﬁauﬁ1mﬁ'wmnduﬁmdumnni1 2
nqufi hiRerdoefu (independent Samples) (a1 Mi¥dTRymN. 2543 : 135) FelumsAnndi
W miunagousmasuesiausmu 1dus anuiawelelumsiham fudulsdune
flafodruyanafidunndt 2 nqu Tdud erg amunmmsausa sedunsAnugaga szAu
Suideunazergauluvsansiloyiu uazvuiavesesring Funpumsitns1e 1av3s One-
way ANOVA ﬁﬁ'wie"lﬂﬁy

1. ndeumnRgnisoiiuruyRgiada

2. auyAguadanlimaaoulayi’ One-way ANOVA Ao



Hy: o= py= .. = I4
A e
H: py# yj.,Lllﬂt#jllﬂvt,_/=1,2,...,k
) d' 1 , L] v o
Aundosznindsznng & nqulinanaiafiv
1 d' ) 9 ] (Y -1
ﬂ']lﬂaUUﬂiﬂszﬁﬂﬂsaU’NuﬂUfﬁ)41.]52’;‘]51ﬂﬂlﬂﬂﬂ1\1ﬂu 3o

gasilFlunisnaaoy One - way ANOVA
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MS
F=—>° (3.12)
MS,
EAnswHmanquaailuatsei 3.3
13197 3.3 LAAITATMIAATIZH 1AYIT One-way ANOVA
Source of Degree of
Sum Square Mean Square F
Variation Freedom
Between k - = SS MS
k-1 58,= > .n(X. - X..) MS,= =t F=—"
Groups il k-1 MS,
Within £ — SS
nk |SS,= Y ) (X;-X.) | M5, =
Groups i=l j=1 n—-k
k n
Total E7
o nl [S5=2 0 (X;~X.)
i=l j=l
ek Aesmvlszning
L4
n DYUIAAIDININUA

DYUIAAIDE VB IUTZIING i
v 1+ d 4
BALHUUNYDIAIDINN j voszyinsh i

ANAOVINTUUUUDIA0819V8IU L INTH i

N gh Sx D
.

ANAVVDIATUUUVDIRIDINYDIUTEHINT

=

9

msnaduls

o @

wehnuassanisdnu = a

<

g v

Yy 1 Ao ) =) =4 1
D181 FTlﬂ1u’lﬂl"lﬂllﬂ'm']ﬂﬂ’nmEJLl]SElUWIfJ'Uﬂ'l

Fanmisuids =

L é . 1 A d' o
(k=1),(n —k) nSodTilsunsuide pvate Fufusmwnmitnsduves F iduald
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8 pvatue Tialountn @ wlias B, sousy H, udosauiun Aundovelsznnsed

o

v o

Yesasilszrnsuananfiuednitednny

e F asnnaldtianTesnimSeminuilenSsuifious Foinaisnad af

1 é T ) 1 1 ]
= (k=1),(n —k)nTedTusunsuldan pvaive Fudfusnimninziiuvesm Fadwanld
81 p-value TAWINAIMTBINIAY @ szvouiy H, Wudsweuiud Aundsvelszying
seniandaznquilszns hitanaany
3.5.2.3 ManfSouioysiog 1asIT Least Significant Difference (LSD)
5% Least Significant Difference (LSD) fiou 1S suifivunnuuandrasgnang
T = P v 4 add o « 9y
Aundovesdanansaiuseg suihudtidelunsdnne uaslinnugndeslumsnaaey
0 #3908 Ididen 14 lunsdifinsnadeusiunte Tas One-way ANOVA 1dnadi lifunde
1 .3 * { ] L A T 1 L H
pd1alpuaBINgUAI8019IUANAIIAY 117183910 One-way ANOVA 9z limsiudiAundoves
T o 1 9 P . Y] : QK v o ] 1 1 d' 9/ [
nquenedlathei hitvidu dalu Ssdeniimsnaasude 11 aundelathehimidiu Tae

o =

manuIngualsiludaznguiinnuiane lolumsdrauuandradu Saessduiiums

B

NATBUSI0G 1AYIT Least Significant Difference (LSD) Tasiiduasumsfinuail
1) fmuaszAisdfiy a =0.05 uas 0.01

2) MUIUA1LSD 9INYAT

(3.13)

; . d o 4 Q
dio ¢, AeAMlAvINAs Nt df=ok A 5

,n—k
2
, f9 YUIAAIDE1IBINGUAIBY 1N i
n, D YUIAAI0INUBINGUAIDENT

(3 i X by A
3) MUIUNIM IX,, —Xj,| JUB G #j Ui, j =123, .k

4) msanaule

L] paged .~ H [3 L 1 A o L
e ]Xi, —Xj,l A ldtinaniuenSsuifisudua1 LSD  wieth
i 4

Tusunsulda p-value Tisioondn @ vneanuNAusdevenlszrnsgmivdSoumeuiy

«
uananuegiitudiny
) &5 .

] =y 7 5 o Al 1] o & =) L t
d1nn |X,.,—Xj,| afnnaldtiantesndinTeminuwilontSomhsuduam

] £ K a 1 & (Y 1t o
LSD H5851Iﬂillﬂin‘1ﬂﬂ1p-value UATNINNIMNITOIMINY a HUIYANIUIAURAYUD

.
o @

tel o = : * o L] 1 o - ] N o
UszmasgiminlSoufiomiuuandreiuedis hithfudignie hinand1adu
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1 4
Mauaniu Taoliaunagiudesast

P
aAUNAGIUN L1
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One-way ANOVA
NATDUAUNAYI VY

#28 LSD

aunfigi 1.2

o o a wa ad a oo o
winauseaulfiianslugaamassudiaansoingd Samia
uATSIF I Alaeumuasausaaany ianuiane lalums
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One-way ANOVA
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#28 LSD
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One-way ANOVA
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s as a wva a o =Y od a o
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One-way ANOVA
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o o a va a d o o o
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One-way ANOVA
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t-test
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N1UANNY

One-way ANOVA
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@20 LSD
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