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ABSTRACT

The objectives of this thesis were 1) to study the important level of service marketing mix in rental
apartment of Suvarnabhumi airport employee’s at Ladkrabang district. 2) to study the decision making in
rental apartment of Suvarmnabhumi airport employee’s at Ladkrabang district. 3) to compare service
marketing mix of decision making in rental apartment by dividing an individual consumer’s factors, such
as gender, age, degree, occupation, marital status and salary. 4) to study the relation between service
marketing mix and behavior in rental apartment of Suvarnabhumi airport employee’s at Ladkrabang
district, the 400 samples were Suvarnabhumi airport employee’s, full time employee’s in Suvarnabhumi
airport and rented an apartment at Ladkrabang district by collected the data using questionnaires and then
analyzed the percentage, mean, standard deviation, mean compared using One-way ANOVA and Chi-
square test at significant level 0.05 and 0.01.

Research results were as follow:

1) Overall employee using service marketing mix to making decision for rented apartment, are
found at highly important level, each consumer giving a different important level and service marketing
mix are highly important with all factor.

2) Most of employee’s behavior stays with friend, and making decision in rental by their own.
Watching television and listenning the music are the popular activities. They have staying more than
twelve months and supposed to stay at the same place more than twelve months, too. Full-Times

employment_are the rental objective, to making the decision in rental is near working and studying place,

11



the expenses in rental is 2,000-2,500 Baht per month, and to making decision in rental at come from
friend’s recommendation

3) The comparison of service marketing mix to making the decision for rented apartment by
dividing an individual consumer’s, results shown gender, degree, occupation and salary are different, to
making decision in rental apartment using service marketing mix do not different, and age and marital
status using service marketing mix to making decision in rental apartment are different at significant level
0.05

4) The relation between service marketing mix and behavior in rental apartment of Survarnabhumi

airport at Ladkrabang district do not related.
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3.5.3.1 npudounwaouil Yesvaruyana TAun e 01g FomunImmMsANsa

@ =2 = v o ' A N @ a A 1 4
TEAVUNITANEI DIBN iWEJvlﬂmﬂUGlmﬂ’fJu HAZADUNZ FUNVINVNWHANTIUNITLADNLIBIDONII

'd a d Y aa a Y
NUUN ll'l'uﬂi'lgﬂﬂlﬂlluaiﬂﬂﬂﬂﬁl‘]mw55mu’ﬂu§ﬂllﬂﬂ§ﬂﬂa$

3532 LUUADUDINADUN 3 FUNeINVAIUYTLAUNIINITANIAVINITVDING

' o a @ { o a a A @ g 4
@enewinwuivesminauimhauluauuiugissugiluaiogordonuiiug

aanszfs aoanlglumainauedoya fie Aunde (X ) uazAmdndouuuinasgiu (S.D)

(Wae5arl mAT. 2540 : 137-143)

3.5.4 MINAADUANNATIV HAAIAIAIIINN 3.3

3190 3.3 LAAIENNATIUMIINLATARAN 1 TumsnaTo

a a v
AUNAFITHUNITIVY

aaaN¥lumsnaaey

mmAgud 1 winawihaoulueumiiugssugingd Tetudmyana
TRun et 91y SEAUMIANET B1EW AB NN AN A Lazs 10 IAinTude
o Nuananuaziinadonts Wdamalszaumunsaaiauims luns

gdaauludendions muuy luamansziamnaianu

aauAgui 1.1 wminsuivihou uautiugassuglintimenana1afu ozl
3 ' a v a '’ 4
warens 1¥dnszaumansamani ms lumsdatuludenmeminanm

TuwaaanI 1 anna NNy

t-test

auuAgd 1.2 minauihemlumuiivgassuginiieguandiaiugl
' 9 - v a - ' o o
wanon1s [dmlszaunamsaainninis lumsaaauludennenisniuun

Tusaiansziiaana1eny

One — way ANOVA

AWA LSD

aunigmd 1.3 minouiihaoulusunbugassuginiiszaumsfin
uanaetuaziinanens Iaulszaunmenisaaiauims lunmsdaduludon

1PN NUR luvaaIans LA na1eny

One — way ANOVA

AR LSD
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A13197 3.3 (70)

AUNAFIUNTIVY asanlyluminaaey

auufgi 1.5 winauihan luaumBugssugiii aaunmmsausa
uanderueziinadens 1dmszaumumsaiauins lumsdaduludon | One - way ANOVA

U o o v o 9y
L%WBWW%‘V]LNU‘VﬂNNﬂﬂ1ﬂﬂ53'1Nlmﬂﬂ'Nﬂu MUAY LSD

aunigd 1.6 wiinauiihauluaubugassugiinid swidindodediou | One - way ANOVA
0 [ = ' 9 a v a A v
uanaefuiinaaenis 19dulszaunamsaaiauins lunsaaduladen | AwA0 LSD

FEWIS MUY Iaaanszlaana1eny

auuAgi 2 danlszaunentsaainuims lumsdaduladenia (Chi-Square Test)

(G v o do a U 4 o o
awﬁmuuwnmmﬂnwumquansinmiLz%m‘mawﬁmnummwumm‘ﬂ

wamluauuiugssagiluwvamanszal

3.6 aaanl¥lunsIveY

'
as o

a =~ o 3’; dyd
ananihnlelunsivsoluasatine

3.6.1 AOAITINIIAN (Descriptive Statistics)

o

<3| A o v @ 9 A g \ v a
fuadambunldvs snogudnyazvoidoyanuius N nngulszsns
wanfne Taun
3.6.1.1 M30un (Percentage)

Mdooaz = TIuvestoyavewAnzdo x 100 (3.1)

v
PIUIUTIUNIVIUA

3.6.1.2 AuRAUAVYANA ( Arithmetic Mean )

- > Xi

n

(3.2)

e X unu aznuuudazdd lunguaiei

=) ' a‘ ' (9 '
X AD ANURDYVBINGUAIDUN
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> Xi fio Hasmv0mIA1e Y0 InguAIene

n A9 VUIANIDU19 p

3.6.1.3 MAMDYAVUNIATF I ( Standard Deviation )

ny Xit - () Xi)
sp. = [P 63
n(n—1)
1) S.D viuwHa MaNudouuuNING §IYBINgUAI001N
X

i Mo azIuULARzA2 luNgUAI9E19

n - ¥RHI $1IUVDIT oA IUNGUAIDY

aaa ¢ a
3.6.2 a9AANIITTIYIDYITH ( Inferential Analysis Statistics )
d andq ya IR W @ Ao Voo A
Hhuadanldunnerneanyuzyes dasodmyaaaninaneaulsamsnediulssauna
a ' Y] J a d

msamaUims 1 avlddeyaninnguatoris 1 auI5n13AI15M t-test, One-way ANOVA

a o [ @, o 1 [ 9 d ~ a
nazdnszianudunusiznnaosiduyls 1aold Taauad (Chi-Square Test) (Y5351 A9
USaSqns. 2546 : 247-324)

Y " an 9 IS A =1
3.6.2.1 MIANTIR 10D t-test  1Flumsnaasuauyagmnonlssumounny

HANANTENIIAINALYBINGUAIDU13 2 nANT 1iNBIT8 971 (Independent Samples) (181 21
a odo = 4" 0 @ '
Hivdia. 2543 : 136) Falumsenuilsnaaey INALANATIAUMNISIA O NIFION TS NMUUN VD

-7 d‘ o =) =3 d' L ' &‘ d' - ' o =)
wiinanuihauluausiugassagiluvanegeifenuiivaniansziiuanaianu laoi
v v
PUADUNTNATIZHAI

‘=' a awv o = an
1. WasuauudgmIseluauuaguann
2. AUUATIUADAN IFNadoL
-~ 1] ‘5' d‘ 1 Al -3
H, : 14 = [t wie aundeveetlszansi 1 uaz 2 Tuuandiany
H, : i # i, ¥50 AURaovelszrnii 1 uag 2 uanaeny

"
ad

a 9y o ¢ Aw
3. d0AN 1Ay (W5AU NITAU 2540:162)
o A ady I a ' @ & 2 2
AstN 1 e nstindeyaludaszaenu e o, =0,

ananlemaaon

XX - - )

Sp i_*._l_
nm

(3.4)
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fo gt = (n, -DS} +(n, 1S,
! n +n, -2
Ex)
2 ZXIZ TV
S, = L

n—1

ilo 2 fe anwusi)sauvesngueietia

Tavll  df = n +n, =2

o A ady g a Voo A 2 2
NIUN 2 1D ﬂimvl‘llﬂl.l,mﬂui)ﬂizﬂﬂﬂu e o, # 0,

aaanl¥naaou

X=X = =)

(3.5)

2
a n n
Tawdl df.v= L) 2

4. minaauly
Wemmuaszautsdfiy = o

Y .s' o Yt 1 i A’ =% ' .ci A
0177 ¢ wmmm"lﬂummﬂmnumlﬁU‘umuum t NMITWN v 13D

Y Y1 X g ' ' o 4 A o Y Y a9y 1
1 1usunsulvian p-value Futlumanuineziluvesa ¢ Afn1d 91 p-value NAMBUNN

a wlfias H,vousy H, viuflevensuh g4 = g, viommaovonlizanii 1 uag 2

o W

UANAIN U Bd ATy

Y 1 A o Y 1 Y VoA Vo A = ' '
D1 ¢ ﬂﬂ']uqmvlﬂnﬂ’}uﬂﬂﬂ'nﬁ5@1W1ﬂﬂluauﬁU‘Ulylﬂllﬂ’] t df =

v Wit pvalue SAnNANIMIBiy @ sy H, ufeseniuN 44 = L, HIDANNDY

o

wpa1)5zani 1 uag 2 luuanaenuediiivdnty
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=

a o Y o g ' 2 2 A '
mstezdenldgailunsdii 1 wie 2 1iu Sufludeanadeui o] = o 3ol lau
1% Ftest

b4 v
ﬁ1ﬂ'ﬁ'ﬂﬂﬁﬂ‘u¢]111‘111‘161814?1\391’6‘11]?1

MInagouN o, = oF

AuYAFIUADA
H, :0'12 = 0'22
H : 00 # o)
adan ldnaaey
SZ
F = -S'—z i S, > S Jdf = (mp=1Dy(n, —1) (3.6)
2
A
N30
S .
F = S—22 0 WEMSy / XU SR i, §D (3.7)
1
msaaauly

iommuaszAmivdIny = «

[y - ] 4 o U ' 4 U 4

far F o e ldlsnnnilienSoufoun oo sun df =
(n, -1),(n, —D¥3o dr = (ny—D)(n, —Dudwmansii wiljias 4, vousy H, uufe
YONTUN
ol # o}

i Foasnnaldinieonimsamnuiiensoumoum F o, df =
(n, —1),(n, —~D¥ieo df = (n,=1),(n =Dudwansfl szvoniy H WufevousuN o) =
o)

a 4 a
3.6.2.2 MIANTILHANUUUTUIUIVUNIAAYY (One- way ANOVA)
1 lumsnaaeuauudgmiionsouivusunfvveanguiiedianinndn 2 ngui T
A 9 @ @ a Jdo & 2 dy 9 o @
1NEIT09RY (Independent Samples) (a1 NHBHTYW. 2543 : 135) Falumsanunladmsy
' a @ a d U a @ W 9 GFIIN @

nagouaunaoyeIisnuniludiulszaunamsamauinmsnudausdu 1dun Jade
U 9 ' @ = a b a ' =) a‘l
aauyaaa 1dun 81y szduMsAny1 013w do1unw uazswldimasdeinon TuABUMS
a 4 act a0 ‘;’
JA312H 103D One-way ANOVA diaano il

= a awo g a aa
1. WasuauyagIvuuauyaguana
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2. auyAgLanAn19maaenTaudt One-way ANOVA fiD

Hy:  py = = M= M= pg = Hg= Hi= Hy
Hl: M # U, , tiio i #juazi,j=1234
Aunaosernelszanns k nguliuandiany
oA vy Vv oA
ANaoYesz 1IN 0019100ARITEFINTUANAINY 150

gash19lumsnadoy One - way ANOVA
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X, foazuuuveIdIed i Y0932 HININ i

MS,
F= (3.8)
MS,
Faasziameuaasluaisei 3.4
M319N 3.4 LAAIGATMIANTIZH 1A8TD One-way ANOVA
Source of | Degree  of
Sum Square Mean Square F

Variation | Freedom
Between k < - MS

k-1 SSy, = ZHI(X’, — X“)z MS, = SSb F = b
Groups =1 k-1 MS.,
Within k2 B SS

n-k 8Se7 D (X, =X} M3
Groups izt gl n-k
Total Lo =

n-1 §5,= Y. (X, - X..)?

i=l j=1
ek fodauilszing
n ADVUIAAIDINNINUA
A (Y '
n, ABUUINAIDE1IVDTTIINT i
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X. fommavvesnsuuuvesiiogiavonlsznniiii

X AN AVVDINZUUUVDINIDYIIVDITZBING

maaaauls

.
I o

Wemmuaszauivdfy = o

S Fadnoadiswnnnhdenfoudous Foninasnil g =
(k-1),(n —k)vsetTsunsulia p-value Fafumanninzduvesm Faiduoaldd
p-value HiAToun a IRt H, veuiy H, dufoveusui aundvveaszannseiaiey
aplszansuanaenuealiivd fgy

& F idnadfiaeen it eniiudoiomivua F vinmsi df
= (k=1),(n —k)vieoTsunsulviai p-value Faflumarningduvesa F ol
& povalue SAMNANNMS BT agweuFy H, ufoveniui AIRGEv0IYEIINTTEN I
uaagnguilszansuaneisedns iiivinn

N3 3Lﬂ§1$ﬁ Least Significant Difference (LSD) @115 One — way ANOVA

1 Tumsnfoufvuniiandnvesnumaviiiusognsdi Fest Tumsiinsed
One-way ANOVA H1itdhA®y

1. MYUATLAUNYTAY a = 0.05

2. AMUINATLSD 1NGAI

(3.9

3. AUIUNIA ‘)?,, —)—(J,I ,foi#juazi, =123k

4. Mnaaule

f1a |)?,, —)_(j,l fgnna1dianninilonSouifioudual LSD wied

9 sy Y ' A P = o = 5
TusunsuIim pvalue Sataonin o mnsanuNauRdvvelszrnsgminfiouionriu
UANAINNUOINITDdIAY

f1an lf\_’f-_)?rl AfuaaldnantesniinsaminuiiienfSouiivunua

A ' @ U

A 9 Y a0 4 v A
LSD ﬂiﬂﬂTIﬂilLﬂiUﬂlﬂﬂW p-value UAUINNINNIDNINY & HUIUANUIIAURAVUD

o

ld' o = :’I A @ Al s w
Uszansgiminfsouiominuanaenuois uihivd sy

o
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a 2 v o ' W
3.6.2.3 MINATIEN X Test for Independent 1¥naapUANUANNUTITNINTDIAD

s (YyBIsH NASAMILTND. 2546 : 247-324)

2 r c o B . 2
X =X X «)"EEU) (3.10)

i=1 j=1 ij

A .. < aa v
1o 01 Huwm ﬂ']'lilﬂﬂﬂ]i’n]i')llvlﬂ

- = aa @
Eijp vuioon AIUDINAIAY I

- R . (3.11)
A = °
$V13) r HUIWOI PIUIUMNVLUUIUDU
= o Zi
g HUIUOI PIUIUMVILUINY
& o 9 g‘l
N Hureod mmuwgamﬁm

df = (r-1)(c-1) o » = Suamnniueu

v
= PMUWIUULNNG

v
TUADUMIAATIEN

b
1. AIANUATIU

%

H, - dwalsduuazgdanlsawhiduiuiiu
H, :dulsdu nazdnsamduiuiny
2. MruaszAUNedAY o =0.05
df = (r-1)(c-1)

, 2
3. muaum X

% =1 9 ' o o3 a 4
3.1 ATIVYVVDY LasHhIM E Mutluasnnngizv

T c O L ==
3.2 MU x2 = Z Z © 5 E

i=1 =1 i



55
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4. daqula i X s 1dieunn p-value vt H,

@ a Q’ . . '
3.6.2.4 du52dND Cramer’s V 13® Cramer’s V Contingency Coefficient l9¥ns1ev
v o IV @ a £ v W a’dy a3 v A v o d
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Tunuua151e k x k IgasmsmuInail

e x (3.12)
\/N G - 1)

Y o I o @ - P A .
s laauadsnld Wwiduyse@ns  Cramer’s V- W30 Cramer's V Contingency

¥
Coefficient 1ot 1un15u1lan21unuI0v04 Cramer’s V mviua faga 11l

' @ [ (7= Y v & o
My =0 = fanls 2 a2 Tulianuduiusnu

b

MV >001-025 =2dmlsianudunusiuien
MV >025-055 =2annlsianuduiusouszduiiunan
MV >055-075 =2amtlsianuduiuinugs

£

MV >075-099 = 2dnlsiianuduiussugain
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