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ABSTRACT

The purposes of this research were to study consumer purchasing behavior to select
secondhand Auto parts in Bangkok, 2)to study the importance level of factors affecting decision
making to select secondhand Auto parts of consumer’s purchase in Bangkok on four sides which
were product , price , place and promotion, 3)to compare study with factors affecting decision
making to select secondhand Auto parts of consumer’s purchase by personal factors which were
education level , career and personal income monthly, 4)to compare study with factors affecting
decision making to select secondhand Auto parts of consumer’s purchase by consumer
purchasing behavior which were experience in purchasing , purpose of purchasing and reason of
purchasing secondhand Auto parts and 5)To compare study with factors affecting decision
making to select secondhand Auto parts of consumer’s purchase by lifetime of the car. Using 400
persons samples and collected by using questionnaires and then the data to determine the
frequency, percentage, arithmetic mean. standard deviation and compared with the average by
t-test and One-way ANOVA with statistical significance set at 0.05 and 0.01.

The results showed that most consumers had less education than bachelor's degree.
employees career of private company with income monthly not exceeding 15,000 bahts.
Purchasing behavior to select secondhand Auto parts found most consumers had experienced in
purchasing secondhand Auto parts. The purpose of purchasing was to replace the old worn parts
and reason of purchasing was new parts cheaper. By the lifetime of the car to put the secondhand
Auto parts to install than 6 to 9 years. Consumers perceived that the level of importance of factors

affecting decision making to select secondhand Auto parts of consumer’s purchase as high level

III



overview. Priorities was as follows : Factor of products , Factors of place , Factor of prices and
factors of promotion. The all personal factors does not affecting to factors for decision making to
select secondhand Auto parts of consumer’s purchase. The purchasing behavior on purpose of
purchasing and reason of purchasing had affecting to factors for decision making to select
secondhand Auto parts of consumer’s purchase with statistical significant of the 0.01 but
purchasing behavior on experience in purchasing and the lifetime of the car does not affecting to

factors for decision making to select secondhand Auto parts of consumer’s purchase in Bangkok.
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