dufnvoayanan nizvounMMANIZL

(v v A ng d Q’J
tadulumsanduloendesnssosuniiaainyanauuunany

v A R v L
Yo TUAToaUATITIMYARa U I TAYaYS

FACTORS TOWARD PURCHASING DECISION ON
PRIVATE AUTOMOBILE REPLACEMENT TYRES OF

PRIVATE AUTOMOBILE DRIVERS IN CHONBURI PROVINCE

FAIR R

110488

v ¢

W¥3175 9aUIYNTNY

o

PATCHARAWUT JULJUMROENSUB

o )N
e
95%%
mqﬂﬂ!_, R
mw:cﬁuu..l 1 488 ‘ quz/v/pz
5u"ﬁau:“l -2 ’Ulug. 2553 l ................. ssese

"3°nmﬁwufifjﬁ‘luémﬁ‘fjwmmﬁﬁﬂmmuﬁé’ngmﬁ%f,ymuﬁ'nﬂmmmumﬁ’mf?m
MVIFINYINIIANIRATIHNITH
AMZAIMANSYATINAIIN
aonfumaluladnszeoundudinammsmanszi
W.f1. 2553

KMITL-2010-ED-M-251-067



FACTORS TOWARD PURCHASING DECISION ON
PRIVATE AUTOMOBILE REPLACEMENT TYRES OF
PRIVATE AUTOMOBILE DRIVERS IN CHONBURI PROVINCE

PATCHARAWUT JULJUMROENSUB

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF -
MASTER OF SCIENCE IN INDUSTRIAL MANAGEMENT
FACULTY OF INDUSTRIAL EDUCATION
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2010

KMITL-2010-ED-M-251-067



COPYRIGHT 2010
FACULTY OF INDUSTRIAL EDUCATION
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



L7 a o

Y ¢ w v a a4 s
U INENHNUS Yedelumsdaaulafenioossnsudusdiuynna

uyUNANUYerTuIsauudlsEuyanaly

M Iavays

ANy WORY35 175 yad S ymiwg
sHa)szd1d7 51064127
UIan INMAT U UGN
UM INUIMIIAMIYATINAT TN
WA, 2553

Jc; a a I3 P 4 @ d a
p1msan S Ineniinus HY0mans 19158 as.uida Tngsdinsyain

da a = g1 Y1 s - s
mmsumﬁnm’mmuwuﬁsm AYIUAITNTTTY AT. TSNV AUTYUNT

L)

UNAALID

a o 4 d'! =~ [ o Y LY
nsateasiildnglszasa 1) Wefnuszauanudingvesdedolumsdadule
X 4 A, A AW o
HONFBU193 0URIITIUYARALLUNAUNUYBITUTs noudladuyanaludaniayays
Tududuilszeuniamsaaia Taun MUNSANHS AIUSIAT ATUFBINIINITIATINUI LAy

9 1 a d'i P = o o A dy ilq'/
MUMITTUTIUNITANIA 2) lWi’JﬂﬂHWWQMﬂiill‘luﬂ'liﬂﬂﬁuqﬂlﬁﬂﬂmﬂﬂ’l\‘iiﬂﬂuﬂ J

LY @

duyAnauD UNAUN UYL neusisduyanaluTIndayad 3) iienfS suifouszdy

o Qs o L3 ) z 4 U Qs
mmmﬂiymmﬂ%ﬂﬂiumsmﬁuimﬁ@nmamainﬂuﬁmmuuﬂﬂmmU‘nmmummﬁmm

R

sovudtisduyanalusriarmfs Suunmulesodiuyana Tdun ma 91g sFumIfng

a yr A A =] o o o (9
DIFW 57519]@@155]@1! HASTADTIUNINTUTT 4) lW'@llr%Uﬂlﬂﬂﬂigﬂﬂﬂ'nllﬁ1ﬂmuﬂlﬂ\3ﬂ’ﬂ%Uiu

¥ > i > 1
msaanlufendeuiesnsudiliduyanauuunaunuve iyl nsudmisaauyaaalu

5
a a o Y oa

Tamdarays Swunaudedviineinvsavudisaauynaa laun dymausinduaa vuia

(Y

4 s q v g4 o s q Y o : o
IATDIUUA B1Y50 HAzITTEN 1IN s amAvaedla1d Tdvuiadied1uniny 405
) ” a ] aad a P v 1
Taoguuuuiudy hudeyalaslsuvveeuniy addnlslumsinsizvdoya Ao A1nud
' ] 4 a * i a [s
Mmivvaz mmdvevada TIuDouuuNasyL test nazmMsAnIziAMULYsIIY

vy lasimuadnivdidyniadanseauiodiay 0.05 waz 0.01 wan15ITIWUI

1) giudsooumisaiuyaaaliszauanudgyvestidvidmanensdadulelumsiden

9

e

a1

’ @ & A Y '
“ﬁﬂU'NSﬂUuﬂuQﬁquuﬂﬂﬂ!LUU‘Vlﬂl!“Vlucluﬂ'lWﬁ'Jll'f)iﬂui%ﬂ‘l)ll'lﬂ lﬁ'fJ‘Wﬂ'lim'li'lUﬂ'lu WU

¥ a o 4

Aundaiuel uazdusim udsooudisduyanaliszduanudinyegluszaumniga

9 1 Qs o s

1 ] T a ] @ v
TIUATUTDINIINITIAVTIUUIY uazﬁ’mmimmwmmam ag“lus:ﬂumn 2) ARY

=)

I

U ' Yo a @ A S o 1 4
saoumlamauyanadIuIngdadulofendesiesasuduadiuyanauuunaunun



F ' o o ¥ PR A
57]11"11']1’”1”5]5]']\153{]“9]1’]’3\11] Iﬂﬂﬂ'ﬁlﬁ@ﬂ%@U'N5f]Uu@]ux‘iﬁ"]uuﬂﬂa!!ﬂumﬂllﬂuﬂﬁqa’lq@
! ] 4 A dy aa & yo 4 s ' v Yo a Y o
dwlvgesidengetvoliviu Fedvudsosumiaiuynnadulngiuddnduledivdaes
6 & @ ’ ) o
Tumsifiendeussosudisdruyananuunaunu TavdmIngzdumdoyannwiinam
Y 9 a o d s q Ya v a 8 X s v
m'lﬂﬁu'ls'lull'lﬂﬂ'{!ﬂ Iﬂﬂ“’iﬁ]Wﬁﬁﬁﬂ'ﬂ'ﬂ'lqlﬂilﬂ'lﬁﬂﬂﬁuclﬂlﬁﬂﬂ“lfﬂ UWQiﬂfJUGIUQﬁ'JNUﬂﬂa

A sa A 2 o A & A o
HPUNAUNUY A9 JWNIDUUAIAUIADUTNIN GINIﬂﬂlnﬂﬂxﬂ']u\?ﬂ\?ﬂmﬂ']WU'Niﬂﬂuﬂlﬂuﬂfﬂ%ﬂ

¢ & a9y a

Y o A v o S a
nan 11?’13Ni}ﬂlugl'liﬂUUWUQﬁﬁuuﬂﬂagﬂﬂUT\15ﬂﬂuWUQﬁquuﬂﬂﬁllﬁu‘ﬂﬂ!lﬂuﬂﬁau‘ﬁau

winiige 3)  Jedvdruyana laun iwe szaun1sdny1 uazaounwausaiuanaadiu

@ o @ o o ) g a U
ﬁi:ﬂUﬂ’J'liJ’cT’]ﬂﬂul"ll’EN‘ﬂil"l)EJbl'uﬂ'liﬂﬂﬁu%lﬁﬂﬂ‘]ﬁ)U'NﬁﬂUuG{u\‘iﬁ’JuuﬂﬂﬁHUU‘ﬂﬂu‘ﬂu

v @ o @ '

Tinanasdueirediivdrdyneaianseduivdidey 0.05 daudasodruynnadiuety o1am

b A a ) (Y a o o _ o a v a A &‘
llaziTUl‘lﬂ@Ii’)lﬂ‘ﬂuWUﬂﬂﬂ'Nﬂu 3J'5$ﬂﬂﬂ371lﬁ1ﬂfg‘l]@\7ﬂ%%(lcluﬂ’]'iﬂﬂﬁuclﬂlﬁﬂﬂ“]fﬂ

1 H v
S w1 =3 a8 o o aad v W [y

UNIDVUAU muuﬂﬂmmn‘nmmummmhafi"uatiwuuamﬁiymaﬁaﬂm:ﬂuuuﬁmiy 0.05

<o

o aa o Lo 1 ny a ' v A Y o w
4) ﬂﬂﬂUﬂlﬂU')ﬂUiﬂUu@u\jﬁ'}uuﬂﬂﬁ lﬂ!lﬂ DIYTONUANANNU UITAUNINUATIANYUD

il S o

o o a £ o= v v e o
TasvTumsaaduladondoues avudmisdauyanauuunaunu liusndrafuediiiod

2

a a o g

aad v W g @ v o & d o s v o
nNananIzAuUIEIAY 0.05 ﬁ?uﬂ%‘ﬂﬂﬁlﬁﬂ?ﬂ‘UiﬂUuﬂuﬁﬁ?uuﬂﬂﬁﬁ?uﬁiy%WﬂUi‘HﬂﬁN

fa')]
=3

Qs

P 1 a o o W @ a X Lo 1
NUANAIINY ﬁizﬂ‘Uﬂ’J']lJﬁ'lﬂiy‘UfNﬂ%ﬂUGluﬂ’]iﬁﬂﬁuiﬂlﬁﬂﬂ‘ﬁ@ﬂ’]\iiﬂﬂuﬂu\?ﬁﬂ]uuﬂﬂﬁ

i 1 o ] ar o o aa i e as o ar q 4
uuunaunuinanastuesiitodidynieadanszauiodidn 0.05 AuvuRInsoIoUA

= o o

A 1w ol v ar o [ @ a
uazszoznems g omavaedainuana ey szauanudinguealeislunsdadule

'
o @ o @ aa @

z L] ] I o/ (] a o d'
Lﬁ’t‘)ﬂ‘lf'ﬁ')ﬂ'l\iiﬂEJ‘lmuﬁﬁ’J‘HUﬂﬂﬁuUUﬂﬂu‘ﬂuﬁuﬁﬂﬂ'l\'lﬂ“l—i’f)U1~11]‘L!U’CT'Iﬂiy'ﬂ'l\'1ﬁﬂﬂ‘Vl5$ﬂ‘1J

LY LY

Hod19gy 0.01

1



Thesis Title Factors Toward Purchasing Decision on
Private Automobile Replacement Tyres of Private

Automobile Drivers in Chonburi Province

Student Mr.Patcharawut Juljumroensub

Student ID. 51064127

Degree Master of Science

Program Industrial Management

Year 2010

Thesis Advisor Assistant Professor Dr. Manat Pithuncharumnlap

Thesis Co Advisor Assistant Professor Dr. Jirasek Trimetsoontorn
ABSTRACT

The purposes of this research were 1) to study the level of importance of factors toward
purchasing decision on private automobile replacement tyres of private automobile drivers in
Chonburi province according to the marketing mix which include product, price, place, and
promotion. 2) To study the behavior toward purchasing decision on private automobile
replacement tyres of private automobile drivers in Chonburi province. 3) to compare the level of
importance of factors toward purchasing decision on private automobile replacement tyres of
private automobile drivers in Chonburi province according to the different personal factors which
were gender, age, level of education and marital status. 4) to compare the level of importance of
factors toward purchasing decision on private automobile replacement tyres of private automobile
drivers in Chonburi province according to the different vehicle factors which were the vehicle as
the original country of the vehicle, the engine power of the vehicle, the age of the vehicle, and the
average distance per week. A sample of 405 was selected by accidental samplings. Data were
collected using the questionnaires statistics used for data analysis were frequency value,
percentage value, arithmetic mean, standard deviation, t-test, and One-way analysis of variance,
and according to the statistical significance of 0.05 and 0.01 significance level. The results were
as follows. 1) Private automobile drivers had a high important level in the general level of factors
toward purchasing decision on private automobile repiacement tyres of private automobile
drivers. By considering in each factor, they had the highest important level of products and prices

factors and bad the high important level of places and promotion factors. 2) Most of the private

I



automobile driver decides to buy the private automobile replacement tyres at general tyres sell
shops. Most of the latest brand of the private automobile replacement tyres chosen was brand
Michelin. Most of the private automobile drivers decide to buy the private automobile
replacement tyres by themselves, by searching the information from tyres sales persons.
The important reason made the private automobile driver buy the private automobile replacement
tyre was replace the deteriorated tyres, and always buy the private automobile replacement tyres
base on the quality of the tyres which is also the important factor in decision making. Michelin is
the first brand come to the private automobile drivers’ mind when they choose the private
automobile replacement tyre for replaced the deteriorated tyre. 3) Personal factors such as gender,
level of education, and marital status at the different level of factors in purchasing the private
automobile replacement tyre dose not differ significantly statistically significance level of 0.05.
And personal factors such as age, occupation, and income per month at the different level of
factors in purchasing the private automobile replacement tyre does differ significantly statistically
significance level of 0.05. 4) Factors related to the private automobile driver including the age of
car at the different level of factor in purchasing the private automobile replacement tyre does not
differ significantly statistically significance level of 0.05. Factor related to the private automobile
car in national manufacturing company at the different level of factors in purchasing the private
automobile replacement tyre does differ significantly statistically significance level of 0.05.
And factors related to the engine size and the range of the usage car per week at the different
level of factor in purchasing the private automobile replacement tyre does differ significantly

statistically significance level of 0.01.
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