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ABSTRACT

The change in marketing expansion has affected the image of Chokdee Dimsum
Restaurant. Therefore, Chokdee Interfood Company Limited has the policy to renovate
its restaurants according to the vision of the company, which requires all branches to
have the same international standard.

The objectives of this thesis were to study the uniqueness of the organization
because the organization would like to change its image and to propose the interior
architecture design for promoting the brand identity of Chokdee Dimsum Restaurant.

The researcher had studied and researched for this thesis to be the design
guideline. This research has the following objectives: 1). To study the process of
building brand identity of the organization 2). To recommend the design guideline for
interior architecture to encouraging the brand identity of Chokdee Dimsum Restaurant.
The steps of research framework were the study for the literature review of related
theories with the design to encourage the uniqueness that supports with the research by
researching the fast food consumers' behaviors and the aesthetics concept of
marketing, the beauty management through the beauty image, the design concept of
fast food restaurant, the uniqueness promotion concept with the core value of the brand,
the logo and product, and the content of environment design for the interior architecture.

Then, the researcher studied according to the research methodology by
gathering the data from observing and recording the physical environment of the recent
restaurant. In addition, the researcher submitted the questionnaire to the executives to

ask about the operation policy, vision, and future target. Also, the researcher submitted

I



the questionnaire to the employees to ask about the area usage activities in the
restaurants. The researcher submitted the questionnaire to the customers, who used the
service inside Chokdee Dimsum restaurants, for their attitude, and satisfaction of the
uniqueness image of the organization. The researcher selected 4 branches. The sample
group was between 20-50 years old. There were 200 samples selected by non-
probability method.

For this physical study for this thesis, the researcher selected 4 branches of
Chokdee Dimsum restaurants in the business and office area: Buntadthong Chula Soi
12, Town-in-Town, Happy Land, and Asoke branches. For the competitors case study,
the researcher selected 2 restuarants: 1). Mr. Meng, 2). 69 Dimsum, to compare and
find the differences of each brand, and to discuss about the advantage and
disadvantage. After the researcher researched and gathered the above data, the
researcher analyzed the data with another information from the analyze of Brand DNA of
Chokdee Dimsum brand. The researcher analyzed their relationship and found the Key
Word “Urban Dimsum”, which was the Brand DNA of Chokdee Dimsum restaurant and it
is important to extend the Key Word to the design concept of Chokdee Dimsum
restaurant in the future.

In summary, the researcher brought the Key Word to the design process to
present the uniqueness of Chokdee Dimsum restaurant and used the Theme Design,
which was * Urban Creation”. It meant the people who live mostly in the capital city or
Bangkok. (they were from the analysis of finding the uniqueness of the organization).
And, * Urban Creation” was used to design the atmosphere of Chokdee Dimsum
restaurant by the elements of interior architecture. Consequently, overall images of
Chokdee Dimsum restaurant were sociable, convenient, and fast. They can present the
image to support the image of Chokdee Dimsum restaurant. The result from this
research can adapt to be the interior design guideline for supporting the identity of other
branches of Chokdee Dimsum Restaurant and the result can be used for further identity

research and image of "Chokdee Dimsum” brand.
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