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ABSTRACT

Regarding the highly competitive and dynamic market of financial firms and banks, The
Bank for Agriculture and Agricultural Cooperative (BAAC) has necessarily been providing more
products and services and making the bank can stand and still in market competition. Which now
BAAC has been launched the “TAWEESIN PREMIUM SAVING BONDS” in to market and it is
another income of bank. The objectives of studying, to study the general state of consumer,
market factor and acknowledgement, behavior of decision in buying “TAWEESIN PREMIUM
SAVING BONDS?” This study uses the sample group which are customers of BAAC in Bangkok
region in amount of 200 samples. The samples have been collected by questionnaire. Statistics
that perform data analysis are descriptive statistics and multiple linear regression.

The result shown that most sample group is female, 39.39 years age average which still
single, graduated in bachelor degree and has average income at 21,949.75 baht The behavior and
decision to buy “TAWEESIN PREMIUM SAVING BONDS”, most of samples choose to buy 1
unit to 50 units. Acknowledgement of “TAWEESIN PREMIUM SAVING BONDS” are in 2
results, we found that samples acknowledge “TAWEESIN PREMIUM SAVING BONDS” from
Radio Channel, Newspaper and journal in less portion. but more than a half of all samples
acknowledge “TAWEESIN PREMIUM SAVING BONDS” in high portion during they need to
deposit the money. For interest from saving money by “TAWEESIN PREMIUM SAVING
BONDS” we found 2 results, influence the most samples understand the minimum deposit rate at

500 baht and more than a half of samples didn’t know how to identify the category and serial

il



number of “TAWEESIN PREMIUM SAVING BONDS?” For prize, the most samples knew that
“TAWEESIN PREMIUM SAVING BONDS?” can be checked for the prize every month required
by BAAC. And more than a half of samples didn’t know that “TAWEESIN PREMIUM SAVING -
BONDS?” can be used as guarantee for the loan. There aré many factors that infiuence in decision
to buy “TAWEESIN PREMIUM SAVING BONDS” as per following. Market, the samples pay
attention on reputation of the Bank. Price, the samples pay attention on prize and interest. Place,
the samples need to go to buy “TAWEESIN PREMIUM SAVING BONDS” easily and
comfortable. For the promotion, the simples focuses advertisement and information. The relation
analysis of factor Independent and dependent have relational with income per month is 0.474 that
can change amount of income per month. It can expand the change amount of saving is medjum.
An algebraic equation of analysis factor and behavior, if it have change income per month the
promotion and acknowledge source is increase the affect has factor and behavior has affect to
amount of “TAWEESIN PREMIUM SAVING BONDS” increase within to same direction also.

There are some suggestions from customers who are female, single and age. These
customers choose “TAWEESIN PREMIUM SAVING BONDS” for saving their money and they
will use it when they can not work. So the strategy of BAAC shall use in this case is offering
some usable souvenirs that contain the logo of the bank. Also the reward is one strategy that
customers need. The BAAC should provide the policy that all officer must cooperate to provide
the information of “TAWEESIN PREMIUM SAVING BONDS”.
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