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ABSTRACT

Cats and Dogs are the most popular domesticated animals and at present many animal
domesticators give more importance to their animals by treating and caring for them equally to
one of their family members. Consequently, businesses related to domesticated animals such as
cats and dogs have been introduced to respond to the demand of the target customers. Animal
hospitals are also a business which is necessary for cats and dogs. This study, then, has the
objective to study the behavior of animal hospital use including factors of marketing mix, which
affect the selection of animal hospitals of cat and dog domesticators in the Bangkok area. The
data was collected by using questionnaires to 385 respondents by multistage sampling techniques
and analyzed by using frequency, percentage and chi-square which was used to test the
relationship between individual factors and behavior of animal hospital use with the statistical
significance level at 0.05.

From the study, it was found that most samplings were female aged between 21 - 30
years; having a bachelor degree; being employees in private companies; single; having 3 - 4
family members; having total family income of 40,000 - 50,000 baht per month; type of
domesticated animal was dog and the raising objective was to be their companion. The most
popular service used was vaccination. The samples usually used the service on average 2 - 3
months per time, on weekend from 6.01 - 9.00 P.M. the expense per time was around 501 - 1,000
baht. The information about an animal hospital was provided by other’s recommendation. The
person taking the animal to use services would make the decision to select the hospital by

themselves. As.for the marketing mix affecting the selection to use an animal hospital, it was

11



found that product and service was the most important along with the promptness of tools and
equipment. As for the price, the most importance was the appropriateness of the medical
treatment charge and medicine expenses compared to the quality. As for the service place and
distribution channel, the most important was recommendation by word of mouth. As for the
personnel, the most importance was the veterinarian. As for the process of service provided, the
most important was the speed of service provided and the coordinating system between
departments. As for the physical characteristics, the most importance was the cleanliness of the
place and building. From the hypothesis test on the relationship of individual factor affecting the
behavior of veterinary use, it was found that age had a relationship with the person who got
involved in making decisions on selecting the animal hospital and information on animal
hospitals. Educational level had relationship with the person who got involved in making
decisions on selecting the animal hospital, information on animal hospitals, average expense per
time and date of service use. The kind of animal had a relationship with information on the animal
hospital, average expense per time and date of service use.

From this study, it is suggested that the entrepreneur have personnel and tools and
equipment prepared; set appropriate service charge rate for the quality; plan to have the least

waiting time for service and regularly keep the hospital clean.
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