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ABSTRACT

Human resources are important in an efficient organization. They are really main factors
who leading to successful organizations. In order to have human resources management effective,
without addition to compensation, Welfare is very important factor which will motivate
employees to get better in performing. Multinational Companies from different countries will
have a different concept of Welfare culture. Regarding to Study of satisfaction toward Company’s
compensation in Japanese versus American companies is an interesting comparative. It can be
measured from the level of satisfaction of employees working in the Thai multinationals to both
countries. Thus, this is interested in education issues in the welfare of satisfaction multinational
comparison between Japanese and American companies in Bangkok. The researcher has gathered
primary data by using questionnaires. The samples were 384 employees who work in Japanese
and American Companies in Bangkok by separate 192 of each, collected from 4 Districts as
follows: 1. Bangrak 2. Huaykhwang 3. Yannawa 4. Ratburana. Statistic model are the frequency,
percentage, percentage and Man Whitney U Test.

According to results show the most of samples were female in single status who aged
between 26-35 years old, with under graduate degree of education and average income per month
around 15,001-30,000 baht. This is a number of employees in the company which is less than or
equal to 100 persons, moreover this employees who aged less than or equal to 3-year job as a
temporary monthly staff. In Japanese Company, employee satisfaction was in high level in the
part of unearned income other than salaries. Moderates level in part of the money helps other

support, leave entitlements, facilities, security and education. For American Company, employee

III



satisfaction was in high levels in the part of unearned income other than salaries, leave
entitlements, Security and moderates level in the part of the money helps other support, facilities,
education and recreational activities. For Satisfaction toward company’s compensation of
employees working in Japanese and American Companies have satisfaction different in the part
of Unearned income other than salaries in the annual bonus received and the annual dividend
received, for Money helps other support in grant support on uniform, travelling money and staff
loans, for Leave entitlements in the number of days as vacation days and leave the company set
its mission as scheduled, for Facilities in Shuttle employees, for Security on Provident Fund
including time and compensation in case of company lay-off, for Education in observation both of
domestic and international and Recreational activities on activities related to employee birthdays.
From the result, there are the following suggestions. The management in Japanese
company should consider travel costs and reimbursement policy loans to employees, they also
focus on the facilities in the portion of the housing staff, and may consider paying compensation
or alternative route for vehicles to cover the route. Both of Japanese and American Companies
should support employees about of Recreational activities on activities related to employee
birthdays including allocation of time for employees to organize a trip to relax without disrupting
the working time. Although Japan Company was over American Company in the annual bonus
received and the American Company over Japanese company in the annual dividend received by
an average satisfaction is very high. This shows that revenue is converted into money can easily
satisfy most employees. Therefore, Japanese and American Companies should be considered
carefully for the benefit of this. Both Companies are differences in welfare in some areas. They
may be also open to comments about people's welfare in the form of group activity or through the

Cabinet for comment in order to know staff comments and bring to further improvement.
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110 SD Mann- | Asymp.
o Whitney | Sig.
M3 195 uRuIsmaa It emiaT 15A1 MIBAULY | 2.88 | 0.848 | 1.796E4 | 0.632
- visndunAdiu 2.85 | 0.852
- ySindunAansgemso 291 | 0.845
ms IdSuuamivayulunmsdaganosy 3.06 | 0.967 | 1.562E4 | 0.005*
- visndunAdilu 320 | 0.847
- ysEndwmnAansgowsm 292 | 1.058
mslgsuSusmiEunasiussnini nsdhiise 2.77 | 1.227 | 1.536E4 | 0.004*
daud 19 lumsidunia
- v wanAdilu 2.58 | 1.186
- USEntunAanigomsm 2.96 | 1.240
Amududwiinau 2.48 | 1.098 | 9.208E3 | 0.000*
- Uisndenadilu 1.99 | 0.981
- UsEndunAansgesm 2.97 | 0.984
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HASANSFOINTNI
AuaNSNIIal 1 SD Mann- Asymp.
m?;u Whitney Sig.

muSuanindounuiiudindimua 3.69 | 0954 | 1.076E4 | 0.000*
- uSindweAditlu 331 | 0.963
- USENduNAanSgomEm 4.06 | 0.784
SuuSuafemuiiuSindmun 347 | 0.863 | 1.476E4 | 0.000*
- USimdwenagilu 329 | 0.891
- ySEndhumnAansgamsn 3.64 | 0.800
Sunduathemufivsinfinue 3.55 | 0.753 | 1.730E4 | 0.255
- USimdwenagilu 348 | 0.792
- USindwnAansgowsm 3.62 |0.706
SunSuanasamuiiusiniinua 327 [1.050 | 1.799E4 | 0.666
- uSmdunAdiu 331 |0.935
- ySEndhunAansgomsn 324 | 1.155
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AU IUIBANVAZAIN

fn SD Mann- | Asymp.
méﬂ Whitney Sig.
MsiATO SU-a9 Wi 3.24 | 1.091 | 1.548E4 | 0.005*
- uSmdmmnAdiu 3.06 | 1.254
- vSEndwmAansgewsn 3.42 | 0.865
mssamgaresuliminau 335 | 1.071 | 1.820E4 | 0.827
- uSmdmnAdilu 336 | 1.079
- vSinimnAanigewsm 3.33 | 1.065
a1 Inthuinwiinay 2.53 | 1.105 | 1.648E4 | 0.063
- uSmdmAdilu 245 | 1.166
- vSEnunAansgemsm 2.61 | 1.038
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Funnuiung M | SD | Mann- | Asymp.
e Whitney | Sig.

asdainlseiudialdtuwinau 331 [ 0956 | 17644.5 | 0.445
- uSindhueddiu 334 | 0.929
- uSEmdwenAanigowsm 328 | 0.982
msdafinlszdugunwidiuminau 3.56 | 0.796 | 1.721E4 | 0.222
- vSEndunAdilu 351 | 0.856
- USEndunAansgomTn 3.61 | 0.730
mssanneaudiseudsinsandanarldoou 332 | 0.963 | 89885 | 0.000*
- SindmnAdiu 2.86 | 0.952
- ysEndhumnAansgomsn 3.78 | 0.729
Runaunulunsalindouey 3.18 | 0.888 | 1.770E4 | 0.470
- uSEmdmnAdilu 3.23 | 0.938
- USHEndwrAemsgewsn 3.14 | 0.835
SunaunulunsdivSindndie 323 | 0.927 | 9.506E3 | 0.000*
- uSsmdhunddilu 2.83 | 0.956
- ySindunaansgomsm 3.64 | 0.696
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AN3IFOLUTN
ATUMSANY M | SD | Mann- | Asymp.
mﬁ'u Whitney Sig.

msldmsaiuayuamumsfinm 3.01 | 0.808 | 1.724E4 | 0242
- uSindn@diu 3.08 | 0.903
- uStndhunAansgomsm 2.94 | 0.695
ms@amﬁyﬂmmzﬁwﬂszmﬁ 323 | 0.893 | 13581.5 | 0.000*
- USEmdwanagilu 3.44 | 0823
- ySEnnAanSgoms 3.01 | 0.909
ASIANISANDUSY 335 | 0983 | 1.838E4 | 0.958
_ ySsmdunddil 334 | 1.061
- uSimdumnAansgomsm 337 | 0.900
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AufINTSUTIUNUING 1 | SD | Mann- | Asymp.
mﬁ'u Whitney Sig.

mssananssufifeadosfuufaveaminny 2.17 | 1.023 | 1.523E4 | 0.002*
- vSndwmnagilu 2.00 | 0.921
- uSEndhumnAansgomsn 234 | 1.091
m3saRenssulsdisuam@es visouaim | 297 | 0837 | 18335 | 0924
- vismdnAdilu 2.96 | 0.821
- uSndhunaavsgemTm 2.97 | 0.856
mssafenssuNenAIUA 2.52 | 1.012 | 1.833E4 | 0.924
- uSEndhwanadilu 2.51 | 1.028
- uSimdhundansgomsn 2.53 | 0.997
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