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ABSTRACT

Gold is an alternative for saving and investments which is considered interesting for savers
and investors because investments in gold yield a higher return rate in comparison with investments
in other types of assets. The objective of this research was to study the behavior and factors
affecting saving and investment in gold of the Population in Bangkok Metropolis. The sample
group consisted of 400 people who used to buy gold for savings and investments in the Bangkok
Metropolitan Area. The selection of the sample was done by a simple random sampling technique.
The data was collected through questionnaires. The data analysis was made by descriptive analysis
and quantitative analysis. The hypothesis testing was carried out using the Chi-Square Test.

The results of the study in general were that the sample group were mostly female, single,
aged 21-30 years old, holding a bachelor’s degree, private company employees, with monthly
average income of 10,001-20,000 Baht. Pertaining to the gold consumption behavior of the
interviewees, it was found out that the most benefit gained from gold buying is the saving of gold
instead of money. The gold buying period is less than one time per year. The average value of each
purchase is less than 20,000 Baht. They would buy gold only when they had money left from
expenses. The cause of buying is due to the higher returns than those of the savings and investments
in other types of assets. Mostly, the interviewees chose to save/invest in gold ornaments with 96.5
percent gold content by trading at gold shops. The reason of buying-selling through that channel is
because of the creditability of the shops or companies. The payments were made in cash. The
information channel was through friends/acquaintances. The most satisfying sales promotion is a

discount. The persons influencing their decisions were themselves. Regarding the aspects of

III



products and sellers, these factors affect the buying decision on gold for saving/investment at the
highest level. The factors of the benefits, services, prices, and sales promotion are rated at the high
level. The economic and political factors as well as the factor of the buy-sell channel fall on the
moderate level.

From the hypothesis testing of the relationship between personal factors and the factors
influencing gold consumption for savings and investments, the findings were that personal factors
in terms of sex has a higher relationship with the factors influencing gold consumption for savings
and investments in the aspect of benefits than those from investments in other types of assets and
from the trading with State agencies. The age factor is related to the factors regarding consultation
services on gold investments and trading with State agencies. The factor of educational level is in
relation with the factor that staff possess a good knowledge of the products as well as provide fast
and accurate information to customers such as the price announcements, online buying & selling
and trading with State agencies. The factor of income is correlative with the credibility of
shops/companies and the trading with State agencies.

The suggestions from the research are that entrepreneurs should give importance to the
factors of the products and sellers because consumers take these into consideration especially the
issue of the accuracy of gold weight and the guarantee of gold percent such as the issuance of a
gold warranty for consumers in order to create consumer confidence as well as to respond to the

actual needs of the consumers.
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