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ABSTRACT

Incorporating Identity for Spa Bathtub has objective to re-create corporate identity for spa
bathtub that drawn an association of Thai spa. In function, beautification is evaluated by
satisfaction of corporate ider;tity for spa, which is a new development. In accordance with the
sampling of this research were 30 people who were served service to evaluate duplicate image of
bathtub with 3 pattern and the most evaluated pattern was brought to develop following suggest
by spa expert and design expert. After that, develop to be the model for evaluate satisfaction by 30
i)eople of users again. The instruments used in this research were interview, questionnaires and
satisfaction questionnaires. The explained data has analyzed by using frequency, percentage,
mean (X) and standard deviation (S.D.).

From the research, the evaluated result of bathtub could be concluded that B pattern.
There were much appropriate would improve to be the model, makes satisfaction to evaluate the
result that was found sampling have satisfaction to corporate identity for spa bathtub. Overall, the
image is in very much satisfaction level. That’s mean to be in line with concession level of this

research.

From the result of research, it could be conclude that Thai identity made good image of
spa. The most important thing is specify frame of Thai spa identity for new image by using the
human’s five senses that the senses are concerned about Corporation Identity for Spa Bathtub
were “imaging and touching”. So, researcher determinates bathtub’s identity. To be curve,

delicate and made from wooden identifies design. Wooden bath tub makes sense better than

another material and can be easy to spa’s decoration closely.
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