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ABSTRACT

Information system with ERP technology has gained more popularity in nowadays’
operation. SAP Plan Maintenance Module is one of the modules that True Corporation Public
Company Limited uses and, according to the operation of this module, there are several problems .
as follows. The main problem is that users have to e-mail or phone to SAP PM Admin every time
when error occurs which causes delay, double data redundancy, and slower customer phone
service. Accordingly, there is an idea to develop system management in order to be a centre for
Management Database of SAP Plan Maintenance Module. Under this plan, the user shall capable
of searching and using intranet network within the organization by using web application of
client-server architecture. This project will explain basic SAP Plant Maintenance Module, design
analysis system, and user interface which will lead to the development User Requisition Support
System for SAP Plant Maintenance Module. This project is expected to generate more effective

work in the future.
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1. duluauanlvauilduseumnsnuldiduase

2. guaszuugvudeyaliifiuileyuieue

P @ a 4 s
3. fmuadns nudldauldawselfuiasia 4 vesszuuldaui 1d5uwey

nueuaz himuisaldusmsduusnimiioninfidmua ld
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§ [] '
savmsaqiselioufifian uassisetagilvauiisebilgdam

¥ o

samssudse waswalasdeyand 1 ludumaie Idiuaivaue
q U

y_ o g [ Y4 ad a
apudednowgldau ynilsznvme Insdniuazsaminediaansedingd

S

fnanlasadsuazanudiududewiludoyauassanunedidanseiind
433 swassﬁﬂﬂqmﬂa (Use Case Description)
vingaavesszuvmivayuns 1Fusmsdldau dmsfumsauma sap Tugans
thyednzgunsal TnseiieTnsdnsd U 4.4) aunsausneSusawswaidvayman 14
Fae i
433.1 REGISTER MEMBER

M3199 44 waziBaymmanisameiliouaiasuainda (REGISTER MEMBER)

Use Case ID:. 1.0

Use Case Nameé: REGISTER MEMBER

Created By: Kobthong L. Update By:
Daté Created: 8 Jan 2009 Date Update:

] o o a
User Requirements Reference: | NIAINSIUYUTUAT Wuaugn

Actors: AN (Engineer) f«: IAN15 (Manager) WM UHUN SAP

PM Admin (Supervisor) Hazfguass Ul (Admin)

Description: nmsamzifeuainsduauidn 3nans §san1s Wand
(LWUA SAP PM Admin fquassuy szdesasding lnesiinis
9/ ¢ Ao 91 g a o
nsendeyanureiuiidmualvriiuunenndmau an

3 o (-3 L] ﬂ(
Wudquaszuuseiimssmuadninisidifeszun uag

[ ¥ Y v a
5 g ldmuniinanusuRayey

Pre-condition: -

Post-condition: -

Normal Flow: 1.0 REGISTER MEMBER
1. Aennsihmsidonuyainsguidn

3 ' o t A gy @ 1
2. NIONUBYANIUAI 1FU T IFuagsHar Y

A Y o WA v A o 4w
3. lﬂﬂﬂif)ﬂ‘uﬂyﬂl’di% nﬁﬂnuuumwauumﬂwga

Alternative Flows: 3.A.1 51él’ﬂﬂﬂ1illmﬂ{l‘0gaﬁﬂ5 90 (step 3 11 Normal
flow)

3.A.1a fldszuuhimsidontfuud lvdoyadiuda
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M9 4.4 (AD)

Alternative Flows: 3.A.1b szuvezldudludoyadiud natjududu
A v v & 9
aADINTUUNNYDYA

Exceptions: None

Priority: High

Frequency of Use: Depend on Engineer, Manager, Supervisor, Admin
. ¥ ¥ 9 ad o do

Business Rules: mmnsemm;;a“lﬁﬂsumuﬂwaﬂmmﬂuﬂ

Special Requirements: None

Output: Foflduazsiaru

Notes and Issues: ' None

4 a ] n’i’ { o a a
e ldifanrud lsuazmunmduasuiifanuvssgamanisamedouaiasandn

(Register Member) Ml 10510 13 luans 19 4.4 snsoefuedoueniiin laesunsudagilii 4.4

Engineer System ' Admin

31 4.4 ueniId laozunsuvesgmaamsamaboumingiiumundn
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4.3.3.2 CREATE TICKET

MINN 4.5 iwazuﬁuwgmﬂﬁmsa%’mﬂmm (CREATE TICKET)

Use Case ID: 2.0

Use Case Name: CREATE TICKET

Created By: Kobthong L. Update By:
Date Created: 8 Jan 2009 Date Update:
User Requirements Reference: msadeluau

Actors:

9N (Engineer)

Description:

diedlFnuwuilgnuazdosmsudsauidmiisem sap

PM Admin a1siunsae 1

Pre-condition:

dosminnilumndnierdhiFnussuunou

Post-condition:

Normal Flow:

2.0 CREATE TICKET

1. Amnsaendudissuudloied1fuagsiianiiu
YBIAUID IATTZUUITATIVABUANNYNADIVDS
va 3
Aldszun

2. Jansdenmyasluuasdssianluau

3. JransnsenswaziBeanisadnluauluudas
o { o 4
Wadevesnuiszhasludesy

4. sansnatjutudumsiiuiindoya

¥

5. 52’,'1J‘Uﬂi'lﬂfTE]iJ’Jl'lﬂ'uﬁﬂ‘i’l’ﬂiJﬁﬂﬁU‘llﬂ‘lfﬂ\i

LY q

=4

fmuauaziuiindeya

6. foyavzgniuiinaslusyuy

Alternative Flows:

LA.1 dnatjudendudigszuy step 1 11 Normal flow)
1Ala ieszuvasnasuidedldnonianm
gnAssszuussuaasden Ao uazld
A¥szuulddediduassiarndnnss
4.A1 Srdeamsudludoyadingon (step 411 Normal flow)
4.A.1a ldszuuihmsnatfuud lumsadicluau

4.A.15 szuvud lumsadrluamnasiufindeya

Exceptions:

None
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MINN 4.5 (919)

Priority: High

Frequency of Use: Depend on Engineer
¥ = 3 Y v =

Business Rules: fosnsenswaziweanunosumsailuauldasuaiun
Mrua

Special Requirements: None

Output: swazdsAYeluanu

Notes and Issues: None

4 qya Y, ] & Ao )
e ldinannudh lawazmuamyuaouniganuvegananIsai191uau (Create

Ticket) M laos 113 lumsei 4.5 ansaefinediouennid laezunsy dagln 4.5

Engineer ste

3N 4.5 weanIa lnezunsuvesgaaamsaiieluauy
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4.3.3.3 CHECK STATUS

M319N 4.6 510AZIDYAYAATNITATIVABUADIULYDI U (CHECK STATUS)

Use Case ID: 3.0

Use Case Name: CHECK STATUS

Created By: Kobthong L. Update By:
Date Created: 8 Jan 2009 Date Update:

User Requirements Reference:

MInsNaaUanIUzYes Uy

Actors:

AN (Engineer) é%ﬂﬂﬁ (Manager) WANU N UN SAP

PM Admin (Supervisor)

Description:

v
o 1

astgauan Uz lununae ludmieau SAP PM
Admin 3 5 901g Ao

1. Waluam (Open)
BYITNINNITIBBYNA (Wait for approve)

BYITNINIANTUMS (process)

Boowo

UA911 (Closed)

5. yaan1u91u (Cancel)

Pre-condition:

1. fosadasihumnsndiodrldnuszuunou

2. dosarsnlunuluszunvissuseunou

Post-condition:

Normal Flow:

3.0 CHECK STATUS

o 9o

1. amansadeluam luameggnaslddddanms

Y
Vo U A
2. ATAMINATjuBNATIY
3. Wantwwun SAP PM Admin 1150 UNLIE
Yy v a g
Tidquaszuuivrareulunuiy o

o AN Yo A o <
q‘lla53UUW1QTHG‘1NV]%@5UNBUWN’]U LUDNUTTD

>
e

ud2 najutlasuluszuy

v

[l ad a d 9 [
;mumz‘u1Jmﬂﬂﬂmumaﬂmauﬂmmﬂﬂua
g

AN3, AIAMS, WINWHUN SAP PM Admin 1%

NIUANIUEMIUaU

Alternative Flows:

2.A.1 Sdesmsilasunlasaniugmseysia (step 2 u

Normal flow)




MI19N 4.6 (719)
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Alternative Flows:

2.A.1a giamshmsdenaaiuzmsoyialuam
2.A.1b szuvzuaastonuiou THdudums
d' wa
nasulasaauzmseyia
v 2 9
2.A.1.c Tunniaya
2.A.1d sTuvIzdRIavINgdiAanseiindudananms
oA lldirnsuaziamiumun SAP PM
Admin

Exceptions:

None

Priority:

High

Frequency of Use:

Depend on Engineer Manager and Admin

Business Rules:

A Yo wa Y a Y
diogaansoyaia lusuud ansasn@nluanuld

Special Requirements:

None

Output:

wamsanug luau I 5 amug fie

V.

S

@alusu (Open)

ag’sxﬂiumssaauﬁﬁ (Wait for approve)
agjizwinﬁuﬁumi (process)

sy (Closed)

#nIAN 19U (Cancel)

Notes and Issues:

None

4 a < g o
Lﬁa‘lﬁlﬂﬂmmh’fﬂ%ua::mum‘wmuﬂauWvﬂmu‘umgmﬂﬁmim’mﬁauamu::‘um

111974 (Check Status) @ 1uh lao5u10 13 1ua15199 4.6 T 1UITR0T5 VA 0UDANIA lADZLUNTY

Aeg1li 4.6
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Engineer System

Manager Suppervisor Admin

3UN 4.6 ueANIA laozunITNVRIYAATNIATITABUTDIUS VBl DI

4.3.3.4 APPROVE TICKET

M3197 4.7 510021DUAYTANNITOYIA 1197 (APPROVE TICKET)

Use Case ID: 4.0

Use Case Name: APPROVE TICKET

Created By: Kobthong L. Update By:
Date Created: 8 Jan 2009 Date Update:

User Requirements Reference:

MsLUANITBUAAN T

Actors: é’%ﬂmi (Manager)
e A a s -~

Description: msauummaumaﬂimm U3 aDIUSAD

1. oyiia

2. Tioyid

3. snENMTOYNA

FRa 9 CY a a' 9/ 9 1

Pre-condition: 1. mmfmﬂsvi‘.luauwmwawﬂwmszunnau

2. dosadnluauluszuuldGoudesnou

Post-condition:




= '
MINN4.7 (79D)
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Normal Flow:

4.0 APPROVE TICKET
A¥an1s1aenIuY Approve (913iA)
Y = wa 9
Avamseunsadenmseylaluanla 3 aaus
i ldnandedu
1 = <3 Y
3. natjuanasdendniuzlunuaduds
4. Waniuwun SAP PM Admin 10001y Approve
wa, A wa Y
(onaid) eoyIia luau wazyeurienanyli
AguasZ UL
1 ad a o 9 v a
5. szuuszdvanNwoiannIeiindud ldedmans

9 v Y Y
AIanisuasdguaseuyldnsumamsadeluanu

Nldgnoyiiansesnidnuda

Alternative Flows:

241 $deansilfeuulasaanensoyia (step 2 Tu
Normal flow)
2.A.1.a f3am i/ unun SAP PM Admin
Rmsnatjuud luaomzmseyia
2.A.1b szvszuaasdonnudeu Tiduduns
wavuuasaamgmseysa
2.A.1.¢ Tuiindoya
2.A.1d szumgdeIaninediannsodndudiwans

oyl lda3rnsuazdguaszuy

Exceptions:

None

Priority:

High

Frequency of Use:

Depend on Manager and Supervisor

Business Rules:

A4 g a v Yy Yo @ v
Lll0Qﬂlla5$UUﬂﬂQ1NLiUUiﬂULLﬁ’J Q%ﬂﬂ1illﬁ$ﬂ’lﬁu1

{HUA SAP PM Admin 92 laansasnanluau'ld

Special Requirements:

None

Output:

uarasaniuz luau 3 3 anue Ao
1. oylia
2. lieyila

3. eNANMIBYIA




M319N 4.7 (70)
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Notes and Issues:

None

v 4
weliidaanudh laasiiunmduasuidanuvesgmaansoyiialuam (Approve

Ticket) i 1ao 1o 13 lumsnei 4.7 aunsoeBuiedlsueniiin laszunsu Asguin 4.7

Engineer

System Manager

510 4.7 weanin laesunsnvesgaaamMsoylialuay

4.3.3.5 ADD AUTHORIZE

M319N 4.8 wazdvaganansimMuadnsn1s199uszUY (ADD AUTHORIZE)

Use Case ID: 5.0

Use Case Name: ADD AUTHORIZE

Created By: Kobthong L. Update By:
Date Created: 8 Jan 2009 Date Update:

User Requirements Reference:

mMsmruaansnis ldauszuy

Actors:

A9uaszul (Admin)




MI19N 4.8 (7D)
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Description:

a v A o a % Yo Mlsl o '
qlLL’ﬁS%“U‘iJlI‘PI‘l‘l'I"/If'l’ﬁfﬂ“lﬂfﬂfl‘ﬁl1‘i’if1°ut«l FIULUAASAULUN

G

e

Pre-condition:

9 =3 o

Feidl¥uaiasduauiFoudl f99zau1sanivua

o=

9 Yo

ans Idnudldauld

Post-condition:

Normal Flow:

5.0 ADD AUTHORIZE
9 o o a a’y 9 A
1. fauaszuvvzdihmssmuadnidldau Tauden
1Y Add Authorize nardenijuilszindlda I
v
6 Yszian Al
1. ¥1umnain

AAINT

=

Yy Y A rava
Whnlguans

9 o
WIANI3

T

e

€

£ 1

INHUIYUWIIU SAP PM Admin

e
e X

6. WALATSUY

2. ARUAsTUUAINIOMUUATHAKIY LazniIeun

(3 !2(

o

danalinudlaauld

Alternative Flows:

LA.1 fdesmsnlasumladsziandldanldnaiy B

A
ol by (step 1 134 Normal Flow)

2.A.1 ddesmsasulassariulitudleauling

Y

ﬂmﬁ’aumﬂ (step 2 11 Normal Flow)

Exceptions: None

Priority: High

Frequency of Use: é’@uas AN

A yq 9 o a Yy =2 °
Business Rules: mauai‘mmauﬂsﬁ‘luﬁm%ﬂum NITAINITONIHUA
A( o
ans Idnudldauld
Special Requirements: None

»

-

1 ad a [ y
davanuediannseind lUdad1dau iweudered 14

Output:
LS SHAHIY
Notes and Issues: None




i g

& Y a 9 = u’/’ =5 o a 9
weliAaanud luaziiunmdursundanuvesgmaamsimuadninisldanu
52U (Add Authorize) mu7 1do5118 13 1um3199 4.8 anseeTuredoueniiin lnezinsy

faqUlfi 4.8

Admin System

A S ¥
37 4.8 uoan3d laezunsuvesgaaanistmuadnsms ldauszuy

4.3.3.6 CLOSE TICKET

M3190 4.9 S1wazBuagdAan15Ualuay (CLOSED TICKET)

Use Case ID: 6.0

Use Case Name: CLOSE TICKET




MI19N 4.9 (99)
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Created By: Kobthong L. Update By:

Date Created: 8 Jan 2009 Date Update:

User Requirements Reference: mstaluauluszuy

Actors: Aauaszuy (Admin)

Description: Aauaszuuimhfidfidamlueui 185y wdadaluau

{
LY =

vuldGeudon

Pre-condition:

o=

Holigvaniseyaluaiuuds Wandwwun SAP PM
Admin fnseytialusuuazueunuisauldundgua

szuv Jzeusadanuluszunld

Post-condition:

Normal Flow:

6.0 CLOSE TICKET
9/ a wva = Y Yo Yy 4A
Aauaszuvlfiamusieazdes luluaun 185y ududen

1y Ticket tiNashmsilaa natjutiuiinnstlaau

Alternative Flows:

vy a 9/ A ) =
drdesmsonidnlunu deuaszuuszidontjuonidnluam

1 ad a d a [
szuvzdmanIBaIMs otindudIransuazivans 19

mmwamiumﬁﬂ‘lmm
Exceptions: None
Priority: High
Frequency of Use: Q’@,Lmizw

Business Rules:

Hofidian1suazHIntiuinun SAP PM Admin 013iA 11

Y

P

maeunuylunuedl dguaszuuiezawisataau

Tuszuuld

Special Requirements:

None

Output:

1 ad a
uaawanisanuluszuy uazdaanuedidnnseind
Téds3ens gvanisuaziandunun SAP PM Amin 1ife

NIy

Notes and Issues:

None

A Y a 9 < ﬂ’l‘ o
lWi’)‘lﬁlﬂﬂﬂ'ﬂﬂl‘“’ﬂmlaZLWUﬂ‘]Wﬂ]uﬂﬂuﬂ‘vﬂmuﬁlﬂqgﬂlﬂﬁﬂ’]iﬁﬂivq']uiuigﬂu (Close

Ticket) Mud 1R05 11013 Tums 19 4.9 munseeTuiedloueniiin laozunsy Ayl 4.9




Engineer System Manager Suppervisor Admin

JUN 4.9 weaid laozunsuvesyamnamsaluay

4.3.3.7 VIEW REPORT

A15197 4.10 51Uﬂ$L§Uﬂg’dlﬂﬂﬂUﬂ1u (GENERATE REPORT)

Use Case ID: 7.0

Use Case Name: VIEW REPORT

Created By: Kobthong L. Update By:
Date Created: 8 Jan 2009 Date Update:

User Requirements Reference: | AMILUTAINGIIONY

Actors: 2MN3 (Engineer) é‘ﬂwﬂﬂ‘li (Manager) WINTuwun SAP

PM Admin (Supervisor) é’@uaizuu (Admin)

Description: NITLAAINATIYINY

Pre-condition: weszuuldgnadaluauuds

Post-condition: -

Normal Flow: 7.0 VIEW REPORT
AlFueunsanadoniuy Repot (518914) 52UVIZUTAA

1 v
Ty ldsuueunine Tavazuand 2 310013 Al
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AT 4.10 (71D)

Normal Flow: 1. waaasemsluaunds litlaau

2. uaneseMs lununYaau

Alternative Flows: None
Exceptions: None
Priority: High
Frequency of Use: 279035 (Engineer) é' 1AN15 (Manager) ¥ 21 UWUN SAP

PM Admin (Supervisor) 481423211 (Admin)

Business Rules: Woszunldgnadieluauuds
Special Requirements: None

v v
Output: saaslunun ldsuueunuie Tavazuaas 2 510015 Aell

1. uaaanems luamungs ey

2. HARITIEMT URTau

Notes and Issues: None

4 a 1 Q’l‘ { v
welhiAannumd lawazmiunimiuasuidanuuosyaAas 18414 (View Report) A1y

a

n18esu1e 13 lumsian 4.10 annsoeduisdaeuennaa lnezunsy Azl 4.10

Engineer System Manager Suppervisor Admin

3UN 4.10 uoanId laszunsuveymnds oy
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4.3.3.8 ASSIGN TICKET

M319N 4.11 swaz;ﬁuwgmﬂﬁuawmmm (ASSIGN TICKET)

Use Case ID: 8.0

Use Case Name: ASSIGN TICKET

Created By: Kobthong L. Update By:
Date Created: 8 Jan 2009 Date Update:

User Requirements Reference:

vy
mswounelunulideuaszuy

Actors:

WINTUHUN SAP PM Admin (Supervisor)

Description:

Yy
msveunmeluaulidguaszuy

Pre-condition:

[ C%

A v ¥ 9 a v
LM@SZ‘UUI[lﬂQﬂ’diNiU\ﬂu uazmﬂmsmguﬁ“lmmum

Post-condition:

Normal Flow:

8.0 ASSIGN TICKET
WA wun SAP PM Admin AALABNINY Approve (0111#/
younuwluam) ssunznaas¥odquaszuuozyey

nusluausuraseuluaun ldsvuenume

Alternative Flows: None
Exceptions: None
Priority: High

Frequency of Use:

WINTUKUN SAP PM Admin (Supervisor)

Business Rules:

Weszuuldgnadialuany uazdiamseyialuauuds

Special Requirements:

None

Output:

A P A Ao v
i:,"U‘Uﬂzklﬂﬂﬂ‘vmjﬂuﬂiz‘uuiu‘Vlllnﬂﬂu INDNHIYT U

UWUN SAP PM Admin stdonuoununeluaiuliviee ld

Notes and Issues:

None

v k4
welWiAaanudi laazmunmduneuidanuyesymATuoUNINGYU (Assign Ticket)

sy a F% ~ a v aad [ ~
ﬁTiJVl"lﬂ?JﬁU1U'131uﬂ1iTQﬂ 4.11 ’CT'ISJ'15ﬂﬂﬁ'iJ'lUﬂ’JULLﬂﬂ‘Vl’Jﬁ1ﬂ0$tlﬂ5ﬂ ﬂdzll‘l’] 4.11
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Supervisor System Admin

3UM 4.11 1eANIA lABZINTNYBIYAATNOUNN I

4.3.4 cﬁsﬂmﬂﬂazumu (Sequence Diagram)
~ o’ o a a 4 dqy a °o_ w
Finud laozunsu iunuuineaFmganssuysuannileildeTurvdrduves
a Aa & A a s A g < 9
fanssuiiiaiu vieorumnaiuluveuavesilgvniu Uszneudae nnansedounng 1du
o w Y aqy a s a 3 @ q’: - L4 ] 9y a
uerasdiaunal wazidunlduaasnanssumnadu day §inaud laezunsuisldeiuiens
4 ' (4 o w s a ng 3 s &
Aom155z NI VIINA MUdIALIgNMTHNNATY Taouaainis IARDUITNIIN 9DLIINA &9
a J o @ o °
nAMsIRnzEmsinuvesgmaandn q ldawsahuumaaaiudinoud laesunsy
9y o dy
18 @il
4341 vngamnani1sad1aluaiu (Create Ticke) @ 131501 W T oUFinIU S
4 a a ° yo & A a v Y
lapzunsy estuiesivazideanisiinuvesymaa 1dasil Wedmnsdesnmsadialuau
< a ' u’: 4 @
912ABIABNBUINTTUUADY INTUTZULIZATINADUANNYNABIVEIFOR IFuLazsarIu

Y A

f¥eflduuazsiarugndosszaunsadilunsenswazidsansadraluanuld uadala

v ' Y Y qy A a a v oy
gnwmszumz"lueutymiﬁwﬂmm mmﬁ’msﬂsanswazmmmsﬁsn‘lmmﬁumauuﬁq
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aatjuadieluam ssunzdeanneddmsedindndumnisimnsmenduavitunuuay
‘lmmﬂzgﬂdq1ﬂ5@§§'ﬂﬂ1ssﬁaﬁ1msaqﬁmmm dioluamgneyiAudaiamifumun SAP
PM Admin fszueuminunuWgguaszun i dauaszuussihinsdaauaulunuii 18
Sunounune szuvsriuiianamstanu uazszuvszdevanuididnnseindnduuids

Frnnsuazdiamaieudavansilanuluszuy Tavamnsodounaauiiugy188ag1i 4.12

&

Engineer {
| |
1: Check password(&é

| 2: CreateTicket()

- ——— o —— 7 o

|

|

|

|

|

|

|

|

|

|

|

|

I |
' 1
:< ] _é
|

|

|

|

|

|

|

|

|

|

I

—— S ——

51 4.12 Faudlavzunsuvesymaansad1alusn (Create Ticket)

4342 1ngaAan1501TA 109U (Approve Ticket) @13150 1N UToUTIAIUS
laozunsy eaiurwswaziBoamaiinuvesymae 14 ﬁai’ftﬂaﬁﬁ'ﬂmswﬁmﬁaqﬂ’ﬁ
lunuazdesdensudiszuuneu mnifuszuvezasaeaeunugndesied1diuuazsia
dud1 gadesszansad ldoyd@lunuld Tavdianisezidenuy Approve (e143i@) na
{udonaniuzmseyialuau Faeedi 3 ao1uz Ao oyid, Tioyld, snidnluau deidon
aoruzlaaauznilada naluanas iedudumseydaluau ssuuszdesanuie

ad a o v a Y] ]
diannsetinduds ldsdemns, Wi miisuwun SAP PM Admin uazdguaszuuldnsiuwa
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' wa a @ < a
nmsadeluaunldgneyianiesnidnud waziuiindoyany Blussuy Tasansadiou

uanal@dagii 4.13

X

Maquer

1: CheckPassword()
P

-

3: ApproveTicket

|
|
|
I
|
|
2: SelectStatusApproveTicketb‘
[]
!
|

4: returnTicket

5: ShowdetailTicket

NG

AN o

|
|
|
I
|
|
|
|
I
I
|
|
|
|
|
I
|
o

|
|
|
|
|
|
|
|
| |
e 2 e e e L |
: |
: 6: UpdateStatusTicket }
T |
! 7: Update !
|
i g
: 8: SendE-mailApproveTicket :
N [ N E i |
9: DisplaySaveResult ! :
< ____________ |
|
|
|
|
[

U7 413 Fimud laezinsuvesganamsoysialuay (Approve Ticket)

43.43 nnganan1sTaa1u (Closed Ticket) @150 udoudiniud laozunsy

»
- a

a ° v od Ay o
l‘WEJ'EJﬁU']Ui'IUﬁZl'E)Uﬂﬂ'li"/I"Iﬂu“llﬂﬂgﬁlﬂﬁﬂ’liﬂﬂ\ﬂu"lﬂ ANU maaﬂuaszumzmmiﬂmm

Yy 4 a g ' t Yy A yq 9 o 1
CANADNDUIVITETUUNDU mnuuszum:m’maaummgnwaweghamuazi‘namu 6‘1

gndesazeunsadh luTaau 1] Taedguaszuuezionuy Ticket (Jasu) douaszuunsan
apvlunlgidnumunnudesmsvesinans udnalfullaiedudunisila nsenaily

a 4 a n’: ' ad a v a
Uﬂlﬁﬂi'ﬂ\ﬂ‘ﬂlﬁﬂﬁ'ﬂﬂﬂﬁﬂﬂmﬂ'lU\ﬂu ﬂ'lﬂuuizﬂ'ﬂilz’ﬁ\iilﬂﬁ11'lUf]Lﬁﬂ‘Vl5ﬂuﬂ’duisl‘~1"lﬂﬂ\nﬂ1ﬂi,

[ @ Y . 9y L = 9
éﬂﬂﬂ'ﬁuﬁxﬂ’lﬂu‘]lmuﬂ SAP PM Admin 1wmmwamsﬂmm uaxvuwﬂwnamn"lﬂu

Y

szuu Tasenunsadounans 1 degili 4.14
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1: CheckPassword()

2: SelectStatusClosedTicket

9: DisplaySaveResult !
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