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The Work Request Management Process Control System is developed to support work
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1.1. Class Diagram
1.2. Object Diagram
1.3. Component Diagram
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1.5. Package Diagram
1.6. Deployment Diagram
2. NYUUNUMMUTAINGANT Y (Behavior Diagrams) 1senou Tudae
2.1. Use Case Diagram
2.2. Activity Diagram
2.3. State Machine Diagram
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3.1. Sequence Diagram



3.2. Communication Diagram

3.3. Timing Diagram

3.4. Interaction Overview Diagram
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2.1.3.  UNUMNFIAIUS (Sequence Diagram)
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2.1.5. Microsoft Visual studio 2005
Microsoft Visual Studio 2005 HuaseeiionldwanTsunsufinia1uyy Net Framework

1 t4
TasmswanssunaugunszuumIsamsmdsauiinau lao1¥nm cx

2.1.6. Microsoft SQL Server 2005

Microsoft SQL Server 2005 (Hus LUVIANTS %ﬂlﬁlﬁﬁﬂﬁ' URUT (Relational Database
Management System) fifianuniuiofie dzaanlumsiam uazdwdenisqun Microsoft SQL
Server 2005 l&inATITINIANNNE FURBUNTIRE (DeBetta. 2005)

1. YSuilqeviiadeyn (Data Type) ¥ila varchar nvarchar 12 varbinary 1#iAudeya
13 Tngjdu

2. duiljadesasiaendidunealdiiduvyfivnasgn

3. wwanuansalumsidhiedeyandousuveslnauoud

2. duilgeguuunn T-soL 1T Tassadrennlumsiamsdeianarnfiaay
1av1¥ TRY CATCH

5. tuanuamnsa luduanulasassdremsiiumudion1n 14 Digital Signatures
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. REQUEST OF WORK

Customer name TS Departmont  HRM . Customer Ref.no. | 54 ] og
Requester ndme Suphachal Tel. 3368 Ext. no. 3388
Systen hame PIS-Evaluation Web

[ by phone

D by mal
Request detail

Back status.for conmpetoncy status (please see attached)

PRAPOB pr _ Lo
3 ; Date % 4107 8% > Date 4 /127 %
(M, SUPHACHALL, ) . (_Mr. PRASERT ASST.30)
Customer's Requester Customer's System owner
For ICTUS ICTUS Ref. no.
[Jehange system [X] Data maintenance [[] System operation change
Remark
P
S pate A/ 107 i . Datail_{;g__(l")(—;_‘__~ Date _/ _/
N - ) ()’ & AN |
ICTUS’s Receiver SM (for all classlfication) DM {for high classification)
ICTUS Co.,Itd, 16th Floor, Tri Peteh Isuzu Sales Bldg. 1088 Vibhavadi R Road, Chatuchak, Chatuchak, Mgkék 10900
Tel: 0-2966-3260-2,0-2966-2093-7 Fax: 0- 2966-2101 v
letus eo.int P. 172 FM-B-SDM-509

3UN 3.3 enasmioswe
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Sathaphon S. (ICTUS,BSR, 6232),

Propose Start Date & Time : Propose End Date & Time :

Signature
Name | Somchit N.
Date

Opetation Information

TestBy: | Result : [J<Completed [ Not Completed
Start Date & Timie :

Signature
Nafhe

Date

lctus Co,, Ltd. P12 FM-B-SDM-508

31N 3.4 pnasiideay

05330
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A15197 4.1 A195118 Use Case Create Work Request
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A15190 4.2 A193118 Use Case Fill Work Request Detail
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M51371 4.4 A18F110 Use Case Submit Work Request
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A19197 4.5 MeFU1Y Use Case Approve Work Request
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A15197 4.6 A19FU0 Use Case Reject Work Request
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4.3.2  uAUMNAME (Class diagram)
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StatusN

SystemID L SystemiD PK | CustomeriD
UseriD P has==H+
SystemName CustomerName
PK |UserTypelD UserRole FK1 | CustomeriD SystemOwnerFirstName
v SystemOwnerFirstName
TypeName = TelNo
- Email
1
! is
! PK | DocumentNO
1
: FK4 | SystemID
hTs FK1 | ReqChanneliD
' FK7 |RequestTypelD
! DocumentDate 5O - -has -~ {PK |RequestTypelD
! RequestDate
! RequesterName RequestTypeName
e FK3 | DocumentCreator
A FK6 | Approver
ReqDescription
— O- - - - Operte - -~ -0 ProcessProposeDate Time ReqChannellD
UserlD ProcessProposeEffort
TR Create- - - ~O¢ ProcessActualDateTime RequestChannelName
Password ProcessActualEffort
EmployeeNo Ly ___ asprove —- - -0« FK5 Operator
FK1 |UserTypelD Worklnstruction
OperateProposeDateTime BO - -has - -H 4 WorkRequestDocumentStatusiD
Operationinfo o
OperateActualDateTime v
PK | WorkflowlD has -H Result
FK2 | WorkRequestDocumentStatusiD
FK1 | WorkRequestDocumentNO IsCancel
h
WI o WorkflowEventiD
Logger WorkflowEventName
FK2 WorkflowEventiD
Remark

" v o d v
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9 ~ ] ~ a = v & 9 Ay v
Wﬁu'n\qlﬂinellfn&l‘ﬁ‘luﬂ'ﬁ']\]ﬂ 5.1 DA NN 5.12 ﬂﬁlﬂﬂﬂ\wnﬁ1Qﬂﬂlﬂﬂﬂﬂ¥‘ﬁw1ﬂ%1ﬂ

a 's @ o w ' o g
ﬂ'lﬁ')lﬂﬁ'lx‘Hllﬁ&’i’)ﬂﬂllﬂ‘ﬂig‘ﬂ'ﬂﬂﬁﬂﬂﬂﬂi$‘]J'J1nlﬂ'li%ﬂﬂ'liﬂ']ﬂ\?ﬁﬂ‘u Iﬂm!ﬁﬁzﬂ"lﬁ'lﬂﬂﬂlﬂ‘u

v
Yoyaliswaziduadail

13197 5.1 Customer 191909521

PK

CustomerID nagn o int
CustomerName %agﬂﬁ' 1 varchar(30)
SystemOwnerFirst “']s;’ﬂlé"l‘ll RENREATS] varchar(30)
Name

SystemOwnerFirst ‘T;ﬂ’d fgm%'wmsznn varchar(30)
Name

TelNo Hiuey InsANAYe U0 | varchar(20)

ITUY
Email IR ML SR BT varchar(20)

M135190 5.2 RequestChannel ¥9IN19AAA0

ReqChannellD SHAYOINIAAAD int PK
RequestChannel Fo¥OINWAAND varchar(30)
Name

M1519% 5.3 System 52U

SystemID INAISU varchar(10)
SystemName Y032V varchar(20)
CustomerID SN Qﬂﬁ 1!5’1’1‘116\15 S0 int FK | Customer
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UserID srag1dau varchar(10) | PK

Password EL L AL CAS varchar(10)

EmployeeNo vino@vwinOuvesdldau | char(10)

UserTypelD ¥HAY 60#3'1%’\111! int FK | UserType

MR 5.5 SystemMember Aldauiimihiiquaszuy

SystemID varchar(10)
FK
UserID sﬁﬁé"l%’qm varchar(10) PK, | User
FK
UserRole HH 1°7itﬁmﬁmzun tinyint
(0 = ASuRABOUTZI,
1 = flignve1ia)

M3 5.6 Workflow N3£UIUNITHINIY

WorkflowID

SHANILUIUMTMINY

int

PK

WorkRequest

DocumentNO

simenmIsmdeaiunegly

NIZVIUMSINIU

char(9) FK

WorkRequest

Document

M3190 5.7 WorkflowEvent IM@M3 8199905504 591973

Name

WorkflowEventID 5ﬁ'ﬂmqmsﬁvmnizmums int PK
191U
WorkflowEvent %amamm‘f varchar(30)
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M13191 5.8 UserType ‘]fﬁﬂm‘l’f'\im

UserTypelD sHawiag ¥ int PK
TypeName %ﬂﬂfﬁﬂé’ﬁl‘]’f\ﬂu varchar(10)

4 % Cs o
anlsiﬁ 5.9 WorkflowEventLog Uuﬁnmqmsmmmﬂszmumimam

WorkflowID SHANIZUIUMINIY WorkFlow
FK
LogDateTime Funamtufinmamsal datetime PK
WorkflowEventID sﬁ'ﬁmammfmmnszmums int FK | WorkflowEvent
N
Y v =<
Logger HUUNN varchar(60)
Remark nanumgilseney varchar(256)

@13197 5.10 Request Type H5zmnnidaaiu

RequestTypelD snadseaniidaany int PK

RequestTypeName | #0U352innf1dsau varchar(30)

M15190 5.1 WorkRequestDocumentStatus 90 1USONT15ATIITY

WorkRequest sWaamuzonasAFI
DocumentStatusID

WorkRequestDocu | #oaouzionasfidaay varchar(30)
mentStatusName

13197 5.12 WorkRequestDocument (DA 1A 189974

DocumentNO SHA®NATAITIU char(9)

SystemID SHATZUY varchar(10) FK' | System
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ReqChannellD SHAYDINIAAAD int FK | RequestChannel
RequestTypelD sralse Lﬂﬂﬁ'lé' 19U int FK | RequestType
DocumentDate ’fuﬁﬂ $raenms datetime
RequestDate Suisufdanu datetime
RequesterName %ﬂtgﬁ 999D varchar(60)
DocumentCreator sHd é’ﬁl‘ff' ‘ﬁ’d %JNﬁTL;% 991U varchar(10) FK | User
Approver sHa éml‘]silﬂj aaé’ﬁémwaqf varchar(10) FK | User
ReqDescription PRIGH L‘E:]Uﬂﬁ‘l’s’? WY varchar(max)
ProcessPropose TRl R ﬁ GRLBRLEATRATET 39 | datetime
DateTime LUUASY
ProcessPropose szezarindies14un1s decimal(5,2)
Effort YFuilgeszun
ProcessActual U ﬁ 151/ ERREAIRT GEL) datetime
DateTime MUY
ProcessActual TYLIID 1“?;{1‘%’111 n1515 1J1|§ 4 | decimal(5,2)
Effort FTUUMNITI
Operator e é“lq’f'ﬂxmwﬁmma Hud YU | varchar(10) FK | User
sz figndmua i A
WorklInstruction ) wazz’ﬁ‘uw?‘ﬁﬂﬁ VAU varchar(max)
OperatePropose $una1m@een15 198911 | datetime
DateTime advayuszuulgiaau
OperationInfo ERUGETC LR T ERRLY varchar(max)
OperateActualDate | J1192 17 W17n 911 a 7y #YU | datetime
Time sruvliiaaumuese
Result wadws s fiiaan bit
WorkRequestDocu | SHA@DIUSONA15MA ﬁ 197U int FK | WorkRequest
mentStatusID DocumentStatus
IsCancel ﬂﬂ11ﬂl$'ﬂﬂﬂﬂ1iﬂﬂlaﬂlﬂﬂﬁﬁ bit
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6.1 NguHINYBINMIAMNINY

' v
nqunhelenasmdsnuilszaen lideninenen duii
v o @ AWYY v v a
6.1.1 wwenaaInemsenasmasnuiglydeudnlSuRaveu
wihveuaaIemMsenmsmdsnundlsaeadh 1 uAarey aunsamieriy

U

My “To do Documents” winelddmivuanssemsenasmdsnuiglddoud 1y
SuRaveuluvaziiu faquit 6.3 Taontheevzuaasdoyadalsznonldae Feszuy vi
wnms Sufiadruenms uagaazenarsilegiiv unsdingldfesmsishgsuazidealsl
Adn “View” fiviiuenmsiideants

wﬁ'wi)'e')ﬁymgq;m1ﬁi%a1uzﬂwwzﬁ‘l%'ﬂszmmia"l‘lJff

- WHROUGSURAYeYIZYL 11fhi]mzuamswmsmﬂmif‘iﬁ'wmﬁﬁamuwhm
18un a5yl (Draft) 8g1usenaadniinn1s (On processing) 1Az38MIADUSY (Wait for
acknowledge)

- é’auﬁ’ﬁmﬁ"wm 14fh%0%zuﬁﬂaswmsmnmsﬁwﬁwmﬁﬁﬁmumamsmgﬁﬁ
(Wait for approve)

- wilnauavayuszuy mhseszuaasensenamdanuiianiuzegly

5¥1319M311AM5 (On Operation)

Waork Request Management Process Control System Version 1.0

To do Documents Al Documents Report| » Repott for manager P Administration b - Legaun
Todo Documents

System Document Ro. Create Date Current Status

Wait for Approve

View | Evaluation System Wait for Approve
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Work Request Management Process Control System

Ta do Documents  All Documents Report P Report for manager  »  Administration » - Logo

All Documents
System: From To Status
au H | A #

System Document Ho Create Date Craator Operator Current Status
12009040114 Wait for Approve
| 2009040116 - Walt for Approve
{ 2009040117 Wait for Approve

| 2009050001 i Finish

E 2009050002 Wait for processing
{ 2009050006 Sathaphon Sitechosathon Draft

2009050007 Sathaphon Sitechosathon Wait for Approve
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- doypiamdanu uazwihawasiuayuszuy anso 198 unuenas anuad
t:' 9 Y 1] Yy 9 o ) 9 ] U
invavesiuaues uaz lisyapaliadraenmsidanu wiheeez linanatlu “Create New
Document” ﬁ'\‘igﬂﬁ 6.6

Yo \/ o Iy o @ Ay ya o
- @eamsdhemivayuszuy munselddunienmsmidenui 18inssmue
@ @ = 9 9 & o a ° @

winawmivaguszuuiiuiiGoudesudn eise Tomilumsaamwnsmaveamingy
muldthvmivayuszuy Taowineszituiton lumsfumawdominaumivayuszuy

931N 6.7

G



41

H
Work Request Management Process Control System

To do Documents  All Documents  Report b Report for manager P Administration »  Logout

All Documents
System: From To Status
A [ | I an H

310 6.5 uaasswmsenasgldlszanminaudsuiasenszuy

Work Request Management Process Control System

Version 1.0

Yo do Documents  All Documents Report B

Report for manager - P Administration P Logout
All Documents

System: From To Status

[an , H ’

2H ] \ B |

B

Version 1.0
All Documents
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12009040119 |2009-04-28

View | BTS
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Creator Dperator Current Status
12009040118
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o 3x1UNABINITUS U (System)

=9y

N300 (Request Date)

::G

(o)

v
= o g

o YUANTNIY (Request Type)
9gnNAINS0IV0 (Requester)

U

(=]
=3

o ndf¥eve (Request of work)

0 5100DuAN3303U8 (Request Description)

0 *3uﬁmﬂﬁwml§ml:;aszumﬁ§ﬂ (Processing Proposed Date & Time)

0 szﬂzxaa1ﬁﬂ1ﬂ'51i}ﬂ%’1uﬂﬁﬂ‘s”nﬂqaiwu (Processing Proposed Effort)
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v
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Work Request Management Process Control System version 1.0

To do Documents  All Documents Report P Report for manager P Administration  »
Work Request Document 1
Document No. : 2009050002 Create Date : 2009-05-05 Status :

Logout

Data Maintanace

.

B

Processing Propose Date & time :
Processing Actual Date & time :

]
ay

Operation Information :
(Empry) =

Remark

2009-05-05 02:08
2009-05-05 02:08
2009-05-05 23:02
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Work Request Management Process Control System

Report for manager »  Administration »  Logout

To do Documents Al Documents  Report »
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vaughasivenmslni Asgun 610 dwmiudls)sziandunidudewia niominam

¥
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o 9 wa

2.1. mindlddesmsdaenas ludsferyifamdsnulinanily “Submic Taog 14

U 9

aunsalavunemeglssnon ldnvemunems (Remark)
[ ' o 9 wa o @ a
2.2. vasnnduenas hlddeyiadidsnuonmsznlasuaaiuzitiusonis
ﬂuﬁ‘a (Wait for approve)
a wa A a g = = wva
3. msisaneysia wisdPasenmsmdinu vazenasiianiuzionsoyia

(Wait for approve) MIW9ITANOYNA nTUJasawisonsyiinldTaedldniuilszian

.
wva o '

Foysfamdeaumindy dmsudldszinnduszuvoynaligdoyaluenars1difissed
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(Wait for approve)

32, szuunaasdoyaenmisArdeaiu nieufuty “Approve” 1Y “Reject”
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3.3. inglddeamsidoneysia aaniy “Approve” 1onmszildsuaniuziiy
aészwinﬁnﬁumﬁ (On processing)
3.4. Winglddeams U ias aanifu “Reject” tonmsszlasuaniuznay iy
I
a0 1uzATINY

3.5. AlFewsaldminemailszneu ldiveanunome (Remark)

Work Request Management Process Control System Version 1.0

To do Documents Al Documents Report P Report for manager P Administration »  Logout ‘ Lo

— e s — o
et No. 2009050006 Create Date : _ 2009-05-05 Status :

[Evaluation System e System Owner :
[2005-05-05 ‘Request Type : M :

=
[2005-05-06 1130 5] “efore [500  sis.
Operator : |Chvgseone E
Operation Propose Date & Time : | :|GGOO§
Work Instruction :
{Empry) =
: -
Operation Information :
(Empry) ;
............. X

Result : |Choose One E

tion Actual Date & Time :|

Date Time Event Remark

310 6.10 iiheeenmsianuziiuas iy uasdldiiuminaudsuAarenszuy
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Work Request Management Process Control System

Yo do Documents Al Documenis  Report b Report for manager P Adminishation P lLogout
Work Request Document

s System Owner : Parpob

Create Date : 2009-05-05 Status :

Request Type : |Data Maintanace @ G Name: I . R .

Opmﬁonmmtetm.l p [00 OC-§

Date Tine Event yser
2009-05-0513:15 Create .
2009-05-05 13:16 Submit to approver lsaduwhon Sitechosathon i

Regwark

311 6.1 nilweenasianzilusemseoyid uazdldiludoyiasdaa

&

Processing Propose Date & time :
Processing Actual Date & time :
Operator :
Operation Propose Date & Time :
Work Instruction :
(Empty) _?I
s BH. O mdgtloonoool NP Al f IV NMSEY Ienereln \ ol 11 &
Operation Information :
{Empty} _ﬁ

2 e
Result ; | Chouse Qe

4. maguenasne ldawinaumivayusyuy vasnminnudsuAareusyi

l'lslc o o 3 2 g Yy 1y o o g
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o

vq 9 o Yo a A v =t
4.1. Qiﬂfﬂlﬂuwuﬂ\i'luﬂi‘ﬂﬂﬂ‘lfﬂﬂ'izﬂﬂ A9NBNTITINUUIVDIIYNITIONAITN
i v’
dosfuiavou nienhweswmsienmsiiavua Tasenmisidonanuzdoaiiu efszng
AUUUMS (On processing)

4.2. Fldnsendeyaniniiulunandsunuunihee ezl 6.12 Tasiiswazidua

U

[

Hoyadail
0 5unmﬁﬂ‘s”uﬂ;aizumﬁ%‘%mm?a (Processing Actual Date & Time)
0 na1°7i°1%'°luﬂ1sﬂ§'uﬂ§aﬁzunmm?q (Processing Actual Effort)
o winnumiuayuszyy idosns ¥R (Operator)
0 *Eunmﬁ'f‘imuﬂ“lﬁ'ﬂﬁﬁﬁam (Operation Propose Date & Time)
o ’3%‘1]:?]173»111& (Work instruction)
4.3. ingldanamsiiuiindoya aanifa (Save)
4.4. v lFAesmisduenas W dsminnumiuayuszun adn (Submi) tonais
weilavuanuzily g 113z 131RVANS (On Operation)
4.5. fldansn lawnomaiszneu 13 ide sminumg (Remark)
5. myguenmsnavlddsminaudiuRaveuszuy udsnnminnumivayuszuy
UfiRaummenmsimdsauadwuda duneumsiauiTzuUTEe
5.1. Flinduminnuaivayuszun denendars namhnesenisenasides
SuAnvou nieniineriomsionmisianua Taionasidonaanizdoaiii agluszning
ﬂﬁﬁami (On Operation)

5.2. flénsendeyandudlulunavdsuyuuniiee daq1li 6.13 :waziduateya

U

s A
fiaail
o 3WazduAM3U 1A (Operation Information)
[V 4 a wa
o  WaaWNMIUQUAIM (Result)
[ A (awa < a
0 uunamﬂgummm‘mmmse (Operation Actual Date & Time)
5.3. mnd1ddesmsiiuiindeya adnilu (Save)
5.4. mndlddesmsduenmsndy lUdamifnnudfuiaseuszuy adn (Submit)

aasvzlasuaniuziiy sen1saeusy (Wait for Acknowledge)

5.5. Aldmmse lavinomelszneu 1divesminome (Remark)
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Work Request Management Process Control System

To do Documents  All Documents Report P Report for manager

Work Request Document

Document No. : 2009050007 Create Date :
System : Evaiuation System Customer :
Request Date : [zocs0505 | Request Type :
Request Channel | Telephone a

Creator : Sathaphon Sitechosathon

Approver : Massathorn K.

Request of work : Bibliography1.pdf

Request Description :

» Administration P

Lagout

Version 1.0

:

iR I"—‘T_W

lChooseme

T

25

: |Choose One

Events History :
Date Tine

2009-05-05 13:15

2009-05-05 13:16

2009-05-06 00:42

Event

Remark

31 6.12 doyandesnsenneudsldminauaiayuszuy
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Work Request Management Process Control System Version 1.0

To do Documents Al Documents Report P Report for manager P Administration P Logout
Work Request Document

Document No. :

Create Date : 2009-05-05 Status :

System :
Request Date :
Request Channel :
Creator :
Approver :
Request of work : Bibliography1.pdf
Request Description :
=
...... g &
Processing Propose Date & time : 2009-05-12 4 l|230§ Effort |5.00 | Hrs.
Processing Actual Date & time : 2609-0543 ]09 iqg ﬂfoﬁ' | Hrs.
Operator : [Pichet h g
Operation Propose Date & Time : Lceso' 131 |-vm ﬁ
‘Waork Instruction :
[aadoseuny =

T T

A [w

| Choose One

R W o

Remark: | N, ... (appear in events history)
Events History :
Date Tune it ok
2009-05-05 13:15 {
2009-05-05 13:16

2009-05-06 00:42

2009-05-06 00:47

d’ 9y y 1 o Y o Yo
31U 6.13 doyandesnsenneudusnaisnau I IdwinaudSuRereuszuu

U
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6. MmI3neuiuAmIsHAIMsUHUANM Wiln I udS DAY UTTUDIZABUTUNS

a wva @ @ ) a wva <3 dg ° [
‘1.|§]'1] \111.!14?51»3%'lﬂW‘LlfNWN’CTNTJ'LTHUizUUﬂQUWQ'IHLﬁi‘illl,ﬁy? Iﬂﬂll"l]‘l‘lﬂf]uﬂﬁ‘ﬂ'lﬁuﬂﬂizﬁﬂ

‘OE
Zhe

6.1. landuminamgiuRavouszun dononmsnnanihaesiemaenasi
Ressuiinrey nientheeswmsienmsinua Tavenasidendeutiuanius semsneu
31 (Wait for acknowledge)

6.2. miheuaasteyaenasuaziy “Acknowledge” fag1lii 6.14

6.3. Al¥movsumsifianudaonsaanilu “Acknowledge”

7. masn@nenmsmdeny winaudiuiaveuszuvannsasnidniendrs 1

1 { @ @ a wva ] "y
neunwin umivauszuuszdRiR ey lasmsaanify “Cancel”

%
t

Daka & Time :|2009-05-13 | 10.00 8

31 6.14 ihedmsumsaoundumsifinetu

6.2 NYUHINIRIANIVBYAHANVIIILUUAIUANNIZUIUMIIANIAININY

ngunIIIedAN13 Yoy ananYeeTTUUAILANNTTUIUMITAM AU Hungy
{ b e A
vosnthilgdanmsdoyandn deezeygalidldlszinndguaszuy (Administrator) 141414

Ed
ealsznnifed nqunivelsznou ludenseeaien dail

6.2.1 wihvedamsveyayly
Y (% 9y yq 9 Y 9 ' .« e .
niveTaNIveyan 19 M5 1MI9eNIUNINNY “Administration > User” 1oy
¥ 990 o & v ¥ vq ¥ =t 9 o Yy 19 vq ¥
wiheeilddmsumiu udly av Joyadld Haeamihvenisdia Taun niwesionsd 1y

' v 4
AegUN 6.15 wagntvedeyad1d degii 6.16 Tasewnsaedunedivumsian 1ddail
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Work Request Management Process Control System Version 1.0

To do Documents  All Documents Report »  Report for manager P Administration P Logo:

00001 Pichet S. Operator
Edit Delete : admin 99999 admin admin Administrator
Edit Delete aun 07001 Preeda Sombut Operator
Edit Delete | chit 90001 Somchit K. Manager
Edit Delete | jon 99991 Woranai B. System member
Edit Delete :mon 99990 Montri J. Systern member
Edit Delete : paez 06009 Sathaphon Sitechosathon System member
Edit Delete :tong 90002 Massathorn K. System member

31N 6.15 w100 15K 19

Work Request Management Process Control System

Ta do Documents  All Documents  Report » - Report for menager P Administration  » Logout |

Edit User
P W LR =
Employeetio :o000T T T
First Name : W L IR e S\l

310 6.16 vivhvedoyadld

[

ddumsmaudmsunieesemsdly

) 99 ¥ &
1. ﬁu’mﬂllﬁﬂﬁi’lﬂﬂ'ﬁPdi‘]f'ﬂ\‘lﬁﬂﬂtluix‘llﬂ

2. mindesmstnudoya adntlu “New” szuvvzuaasniivedoyadldlinsen

= 9 ]
swazduatoyalvl
3. mindeanisud ludoya adntu “Edi lusiomisdeyaidosnisudly szuvey
uamﬁwazmﬂmay‘amaan“luwuwmay,a@%
4. mndeansaudoya Aaniju “Delete”
o w o ) [ b 9 Jq
maumshaudmiuninedoyad 14

1. Tunsdimudoyalmi wiheoszuaasmielddldnsendoyaiidosnis

U
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ISTP4 vy 9 ' 9 A ' Y
2. 'lummuﬂ"lwaga HURDITUAAINININGNWYNITVDYANADNNDUN U

A g v < 9 a 1
3. WoaRNNIUUNNUYBUA ﬂaﬂ‘l.!ll “Save”
A g a A A yg oy a
4. WWIABINITYNIANNITING mmm"lway,a ﬂﬁﬂﬂll “Cancel”

o o 9 9q 9 @ L A a
5. 58U1Jﬂﬁ1]ul‘ljﬂﬂﬁu1‘ﬂﬂi1ﬂﬂ"liQll‘lf HANNVUNN HIDYNIAN

6.2.2 %1N9AMIVBYAITZTUVNY

Wivesan1sdoyaszuuaIy AT 1MII9HIUNIANY “Administration >

. y  dave o A 2 v Y = v o
System” Tagwiheoil lddmSumy udly au doyaszuvauvesgnd Taeamiheemsiinu

Y 9 @ d’ Y y @ d'
T8un nhvesemsszuuauasgii 6.17 vaznihvedeyaszuuauasgili 6.18 Tasanse
Y

pfnedaumsiiam Iddal

aaumshaudmiumivesenmsssuuau

¥
1. MY9ONARYIIINS ST ULIIUAINA
Y Ay = LY} ¥ =

2. mindesmsiudoeya aanify “New” szuuszuaasiinedeyaszunau e
n3onswaziduadoya lni

3. mindeanisud ludoya adnty “Edi Tusiwmsdeyandesnisud lv szuvey

a g & ¥ ¥

uaasswaziduadoyandonlunthedeyaszuuau

4. WInApeNsaLYoya AANTY “Delete”

Swumamaudmsuninedeyaszuvam

1. lunseludoyalni wiheeszuansmelidldnsondoyanidesnis

2. Tunsdiudludoya niiveszueasnninsiemsdoyainonieunii

3. wiheednuusziuneazidoaszuuau dauareesdlunisdivuaminau

o

9/ a Y o wa o W £ 3 JA g o
HIVNATDUISUY HASHNUBDIUIIBHNAATAINIY Iﬂﬂiz'ﬂuq']u"uqﬂgﬂ'lﬂuﬂcl"llfﬂllﬂ']u1%

wAa o

% P e, 0y - > o
wmmmam"lﬁ'sﬁawmﬂummu muwummé’suwmamzuummsnﬂmuﬂ'lé’fmu

v = 9 &
ANUADINTTLUANBDIUDY NUDYN UIAU

A g o R

4. Wedeamstiufindoya aaniju “Save”

A4 v a

A A v 9 a
5. IUDADINITUNANNITINY ‘Hif]llﬂvl‘ll‘ilﬂgﬁ ﬂﬁﬂ'l!ll “Cancel”

6. szuunauldmivesemIszuuau ndanniuin nisenan



Work Request Management Process Control System

version 1.0 SR

To do Documernts All Documents Report »  Report for manager P Administration P Logout |
System

SystemiD

System Name

Customer
Edt  Delete BTS BTS {mo
Edit |Delete | DO8OS1 | Evaluation System iTIS
Edt  |Delete |GAPWEB !sprsa b1s
Edit Delete | THLPIS {p1S %Thm-mc

31N 6.17 niaes w1z UL

Work Request Management Process Control System

To do Documents  All Documents
Edit System

Ssemm  [GAPWER
System Name [GAPWEB

Report  » Reportfor menager P Adminicration P Logou

317 6.18 vivhvedoyaszuvay

Y [ v v
6.2.3 viv1vvIAMIVdYaAgNAI

9 o 9 v Y Y ' o« o . 29
Hu'l‘i)ﬂ%ﬂﬂ']i‘llﬂiql‘ﬁ@'ﬂﬂ'l mmmwmmﬂamumqmg “Administration -> Customer
9 v o A v ¥ Y v o Y 19
Tﬂwm%euhmmmwu Ltﬂhl‘ll ay ﬂlﬂgﬁgﬂﬂ] AN UIIONITNNIU llﬂllﬂ HUINDINUNTI

nfM1AagN 6.19 naznheedeyagnd degii 6.20 Tasansoefuedriaumsimiauld

De &
bt N
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Work Request Management Process Control System Version 1.0 I

To do Documents  All Docaments Report P Report for manager P Administration » Logout

Hame System Owner First Name System Owner Last Name

| supchachai@tis. test
Edit Delete o | ITOF moL test@gmail.com
Edt  |Delete | Tha-MC | tadda L 72102107  |ladda@test.com

31/ 6.19 wihaeswmsgn

Work Request Management Process Control System

To do Documents  All Dacuments  Report P Report for manager P Administration P Legeu :

System Ower First Name : [Papob |
System Ower LastName : [P |
TeLfiz3es

Email : [supchachai@tis test |

3N 6.20 niheadoyagni

Srrumshaudmiuniinesonsgn
v
1. nihveuansemsgnAmanualuszuy
] A g a v v Y q 9
2. mnasamaudeya Aanty “New” szuvazudaniiaedeyagniilvinsen
=) 9 ]
swazdvadoya vy
3. mindeamsud ludeya adnilu “Edi” Tusrenisdeyandosmisudly szuvey
a g A A Y v Y
uerasswazidadeyaiden luniisedoyagnd
4. windeansaudoya aaniju “Delete”

aaumshaudmsunivedeyagnd

oAy '} ' Y q ¥ Y sy
1. Tunsaumndoyalni nihvevzuaasmneligldnsendoyandoans
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2. lunsaiud ludoya nihvevzuaasmininsemsgniinidenneunih
A Y v <K 9 a
3 WDABINTUUNNUDYA ﬂﬁﬂﬂll “Save”
A 9 a A A 9 9 a
4. iedvInisunidannmsiy vieud ludeya Aantu “Cancel”

5. szvunau ldamiheesensgndl nasnntiudin nSeonian

Y LY v a o Q'J
6.2.4 Wvhaedanmsdeyaviiamdeny
wihvedamsdeyariiadideniy awnsadmieed unIuwy “Administration ->

tJ ' v
Request Type” laonilvoiilddmsminy ud'ly au doyariamdanu Jasaniieonis

[

191w Tdun vidvesiemsyiiasideaiu ezl 6.21 vaznivedeyariiadideuy

U

e
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Work Request Management Process Control System

To do Documents  All Documents Report »  Reportfor manager »  Adminesiration ' b L
Request Type

Edit Delete | Data Maintanace
Edit Delete | Update System

31N 6.21 nihvesemswiamdenu

Work Request Management Process Control System Version 1.0

To do Documents  All Documents  Report P Report for manager P Administration »  Logout |
Edit Request Type Hame

ﬂequypeNam:lDﬁaMabﬂmace

31 6.22 nihvedoyariiamdaniu
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Swumshaudmiuniveswmssiamdenu
3 v
1. nihveuaasemsriamdsnunimualuszuy
v A g a ) v A o v
2. Mndeamsivudoyanan 1y “New” szuuvzuaasniivedoyasiasideanuld
= 9 ]
nsonswazidvadeya lny
3. windeansud ludoya adniju “Edi Tusremsdeyandesnisudly szuvey
a g a A 9 ¥ A o o
ueraswazidvadeyanidenlunihvedoyariamdanu
4. mindeamsaudoya AANY “Delete”
Swumshaudmiuniedeyariamdany
1. lunsdimudeyalnt wiheevszuaasmieingldnsendoyandesnis
a9y 9 v ' Y a A ' Y
2. lunsaiud lvdeya niweszuaasmininiemsdoyadennounii
4 9 o 2 g a
3. iedesmsiiuiindoya ndniju “Save”
4. iiedesmsen@nnamin vieud ludoya aantju “Cancel”

5. szuune 18 en 15 ¥iama 191 ¥AINTIUND WS enIan

L’ % v M @ o q:l
6.2.5 WvhaedanIsveyareImaFufmiaenm
wihsedansdoyareneiumidsny aunsadiniveduniauy “Administration
¥ N

-> Request Channel” Tawnilnvefildduivmy ud'ly av deyavemiesiumdenuiiaos

v ° ] ¥ ' o o w o P 9 v
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To do Documents Al Documents Report P Repoet for manager ¥ Administration b Logout

310 6.23 mihveswmsseamssumdenu



57

Work Request Management Process Control System

To do Documents Al Documents  Report P Report for manager P Administration P Logout
Edit Request Channel Hame

1N 6.24 whwedoyareameiudideanu

aaumsiaudmsuniitesemsyeamesuiidany
' v
1. nihveuaasIonsvesmeiumidsnunmualuszuy
2. mndeamsiudoya Aanlu “New” szuuvzudainiiinedoyasosnisium
] 9y = 9 '
damlvnsensvaziooadoyalnal
3. mindeansud ludoya adntlu “Bdic  Tusiemsdeyaidesnisudly szuuey
uaneswaziduadoyaiiaenlunrvedoyasesneiumdean
¥ al by
4. mndedmsavdoya Aanu “Delete”
daumamaudmsumivedoyadld
ad oy PR o Y99 ¥ 9 =y
1. lunsaiudayalni vihoeszuaasminlidldnsondeyandoims
Tunsaiudludoya nihveazuaasninnsonmsdoyaiidonnounih

4 g v 2 Y a
oAvINsunNnvaya ATNIN “Save”

oW

A g a A A b4 Y a
(iedeIMsuniann st nioud ludoya Aantju “Cancel”

5. szuunay lfameesiemsseamesuiidany uasnifufin uieenan
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Work Request Management Process Control System Varsion 1LOSE

To do Documents Al Documents  Report »  Report for menager P Administration P Logout

§ From Date: [2009-05.01
i ToDate: 20050531 |
System: IAI g

Late
2009050002 2009-05-06 12:00 083 2008-05-21 12730 083 Y 0.00
2008050006 2009-05-06 11:30 063 N
2008050007 2009-05-12 1230 078 2009-05-13 0930 075 Y 0.00
2 0.00

3N 6.25 srwaunaasImd iU s I Lena W BIVY

o a g L
6.3.2 518@1“!!6’9\\1!'3319\1!1!1«!7“‘51]‘5‘1]1]‘;\153‘111] HENAUNUNNY
dy U '] a [ d' 9 = I= L% o a
Swnuiingasniraduiumslsulgannawue BalSsuioununaiduiuns
g d' a 48‘ a =< v ~ @ i a [ ~ té =
ﬂi‘ﬂﬂiﬂ’igﬂ‘ﬂ‘mﬂﬂﬂuﬂiﬂ TABUaALNINARIIIAIN IR UNUATIATDT S ﬂ\‘lglh’l 6.26 ¥

a0 a a a o Y v A ) o
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Work Request Management Process Control Systen Version 1.0

To do Documents  All Documents

From Date: |2m05—01

To Date: 05-31

System: [Al =]

Report  »  Report for manager P Admnistration »  Logout

;& W4 W[ o [Mainge\p‘ottgrg | leoqmﬁ A e Wi

Empioyee :: 06009 Sathaphon Sitechosathon
Systesm Name - Evaluation System
Propose Actual Capability

Document NO Date Time Effort Date Time Effort Late Effort

2008050002 2009-05-06 1200 083 2009-05-21 1230 0823 Y 0.00

2009050006 2008-05-06 11:30 083 N

2009050007 2009-05-12 1230 078 2008-05-13 0930 075 Y ao00

2 0.00

Grand Total 2 0.00

31 6.26 AR NIuMs YTV eIz VY enMWTROY
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Work Request Management Process Control System Version 1.0

To do Documents  All Documents Report P Report for manager P  Administration P Logout

§ From Date: [2009-05-01
i To Date: [2009-0531
it |AH §

Late
System Name = Evaluation System Work Request Actual Mgﬂm Count Capability
2

06008 Sathaphon Sitechosathon 3 11.00 550

3UM 6.27 SwamagdnaduiiumsUsudgessuy

6.3.4 NBNUUAAWIANYHTANUVRINHNNIUAUVIYUIZTVLUBNMNINIZUVNY
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Work Request Management Process Control System

Version 1.0

To do Documents  Ali Documents Report P Report for manager P Administration »  Logout

{ Toate: [2005:0531
@S ]

System Name = BTS
Propose Actual Capability
Document NO  Operator Date Time Date Time Late
2009040118 07001 Preeda Sombut 2009-04-07 13:30 2009-04-26 14:00 Y
2009040119 07001 Preeda Sombut 2009-04-20 04:30 N
4
System Name  Evaluation System
Propose Actuat Capability
Document NO  Operator Date Time Date Time Late
2009050002 00001 Pichet S. 2009-05-21 13:30 N
2009050007 00001 Pichet S 2009-05-13 10:00 2009-05-13 10:00 N
0

31N 6.28 swemingasanl iR uveswin uiuayUs T IULINA NI L UV

Work Request Management Process Control System Version 1.0

To do Documents  Alf Documents  Report #  Report for manager » - Administration % Logout

§ From ate: [2009-04-01

System Name - Evaluation System
Propose Actual Capability
Document NO. Date Time Date Time Late
2009050002 2009-05-21 13:30 N
2009050007 2009-05-13 10:00 2009-05-13 10:00 N
]
Grand Total 0
Employee - 07001 Preeda Sombut
System Name = BTS
Propose Actuat Capaility
Document NO. Date Time Date Time Late
2009040118 2009-04-07 13:30 2008-04-26 14:00 ¥
2009040119 2009-04-20 04:30 N
1
Grand Total 1

310 6.29 srwanunaasnafiidauvesminauaivayussuuusnauwingu
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Work Request Management Process Control System Version L0

To do Documents  All Documents Report »  Report for manager »  Administration »  Logout

: From Date: [2009-04-01
i To Date: [2003-0531
System: [All |

Ll L LT i [0 BN

Late
System Name = BTS Work Request Count
1

07001 Preeda Sombut 2
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Work Request Management Process Control System

To do bocuments Al Documents Report P Report for manager »  Administrabon »  Logout |

From Date: {2009-05-01 i
To Date: IMn
System: IAN i

) Create: 2009-05-05 00:37.00  Submit 1o approve : 2009-05-05 020801  Proporse Operate: 2009-05-21 13:30.00  Proporse Operate :
Submit to approve : 2009-05-05 02:08.01 Approve : 2003-05-05 02:08:45 Actual Operate : Actual Operate :

Waiting Time {Hr) : 1.52 Waiting Yime (Hr.}: 0.00 Waiting Time (Hr.): 000 Waiting Time (Hr.) : 000

Total Waiting Time (Hr.): 152
2009050006 Create : 2009-05-05 1234:07  Submit to approve : 2009-05-06 00:35:22  Proporse Operate : Proporse Operate :
Submit to approve : 2009-05-06 00:36:22 Approve : Actual Operate : Actual Operate :

Waiting Time (Hr.) : 1203 Waiting Time (Hr.} : 0.00 Waiting Time (Hr.) : 000 Waiting Time (Hr.) : 000

Total Waiting Time (He.}: 1203

2009050007 Create: 2008-05-05 13:11549  Submit toapprove : 2009-05-05 131638  Proporse Operate: 2009-05-13 100000  Proporse Operate : 2009-05-06 005343

Submit to approve : 2009-05-05 13:16:38 Approve : 2000-05-06 00:4248 Actuai Operate : 2009.05-13 10:00:00 Actual Operate :

Waiting Time (Hr) : 002 Waiting Time (Hr.) 1143 Waiting Time (Hr.): 000 Waiting Time (Hr.) : ooe

Total Waiting Yime (Hr.): 1745

Average Waiting Time Create - Submit Submit - Approve Propose Operate - Actual Operate Finished Operate - Acknowledge

452 381 000 2000

Total £33

4 o d
31 6.31 swannaasszrznmveInszUUMI MU lumgmsaiaeg

Work Request Management Process Control System

Version 1.0

To do Documents Al Documants Report b Report for manager - »  Administration b togost |

i From Date: [20090401

To Date: 12009«05-31

Average Wait Time (4.}

Sum.
Acthual
time
WR.  incharge  Process Operss {day) Create . Approve Oparate Anke. Totat
SystemName iy il e Submit
BTS 4 2 3 1 13.00 0.01 027 11443 0.00 11441
Evaluation System 4 1 2 0 138 339 286 0.00 0.00 625
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