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ABSTRACT

This thesis present the information system supports the telecom service provider
organization. Due to decision support the operation and planning related to mobile network
services. From the amount data in the operation level, complex and delay to access, the system
keeps the source then design, analysts and develop to be in easy to understand format, easy to use,
easy to access and powerful for decision support. By the data warehouse technique and online

analytical processing the way developments to be efficiency information system.
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135190 3.1 uarasInseadedoya DIM_MONTH

weAn3tf SR yiladoya | armen | Ad
KEY MNTH sHadruhou Integer 4 Pk
MNTH_NUMB ydduveufou Smallint 2

MNTH NAME_ENG | #oiflouniyidengs Varchar 30

MNTH NAME_THA | $eifiouniutlne Varchar 30
MNTH_ABBR ENG | Seteifiounmuisengu Varchar 10
MNTH_ABBR THA | Fedeidouniviing Varchar 10

YEAR _NUMB ufitlaSatnsy Smallint 2

LAST CHNG DTTM | Suitufludaga Timestamp 19
m31f 3.2 uanelnssadredoya DIM_DATE

wean3iag oBue wiiadoya | anwen | A6
KEY DAY shadIAyIu Integer 4 Pk
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woan3iag QTR yiladoya | Arwem | A6

DAY DAT Sufivesiu Date 4

DAY NAME ENG FoSunmsangy Varchar 30

DAY NAME THA FoSunmlng Varchar 30

DAY ABBR_ENG Fovounmndinguy Varchar 3

DAY ABBR_THA SovoSunm'lny Varchar 3

YEAR_NUMB muiitlnSading 1y Smallint 2

LAST CHNG DTTM | Sufiufludqa Timstamp 19

M9 3.3 uaaslaseadredoyn DIM TIME

weAn3ing GRS Il yiiadoya | anwen |Ad

KEY TIME SHAIIALIINT Integer 4 Pk

TIME_FROM L’JmL?'SJ Varchar 20

TIME_TO ey qe Varchar 20

TIME_FROM_DESC freuenansy Varchar 20

TIME_TO_DESC ﬁwa%u1ona1§uqﬂ Varchar 50

LAST CHNG DTTM | Suiiufluaga TilfStamy 19

a39fi 3.4 ueraaInsead1edoya DIM_PRDT TYPE

ueAN3fian GEATRL yilafoya | Ao | A0

KEY PRDT TYPE sadrudssianvesvey Smallint 2 Pk
Tnsfiwi

PRDT TYPE Yszinnveuves Insinn Varchar 10

PRDT TYPE DESC fMesusszinnvauyey Varchar 50
Tnsdnwd

LAST CHNG DTTM | Sufiudludiqe Timstamp 19

m319# 3.5 uanslnssadredoyn DIM CALL TYPE

weansing a5ue yiadoya | e | Ad

KEY CALL_TYPE shadnvlsunnveams Ins Smallint 2 Pk
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m31ft 3.5 (o)
weAn3 g GFTRL viladoyn | anwen | Ad
CALL TYPE Uszianveams Ins (91,00n) Varchar 5
CALL TYPE DESC | f1efuiesdsetnnvenising Varchar 50
LAST CHNG DTTM | Suiiufludga Timstamp 19
A5190 3.6 naaslnseadredoya DIM_SRVC_APPL
wean3ing G IRL! yiladoya | arwen |Ad
KEY_SRVC_APPL sWadwuszanuSnsildon | Smallint 2 Pk
SRVC_APPL _CODE | 3% aszanuSmsiildam Smallint 2
SRVC_APPL DESC | frefuedszianusmsiilédam Varchar 100
LAST CHNG DTTM | Jufiudlvarga Timstamp 19
M 3.7 uamaTassaiedoyn DIM ITCN OPTR
ueAN3 e 9511y yiladoya | anwen | &6
KEY_ITCN OPTR siadug Ifusmsmiouiy Smallint 2 Pk
ITCN_OPTR_CODE sAadliuSmsinievis Varchar 4
ITCN_OPTR_DESC fedunefinusmsinsedie Varchar 50
LAST CHNG DITM | Sufiudlvaga Timstamp 19
A9 3.8 ueraeInsead19doya DIM_ITCN_RATE
ueAn3ding GE TR yiadoya | anwen |Ad
KEY_ITCN_RATE SHAMIAUOATINSAARY Smallint 2 Pk
ITCN_OPTR_CODE | sagldusmsinsoue Varchar 4
BSNS TYPE CODE | s¥adszinnueamsldau Integer 4
GRUP_RATE szianuoanIsusms Varchar 30
CALL_TYPE Uszinnyeems Ins Varchar 30
RATE_TYPE Uszianii19aadu Varchar 10
RATE_AMNT Sruuduildaacu Decimal 8
RATE_UNIT WilgvedasHAAEY Varchar 10
LAST CHNG DTTM | Sufiudludiqa Timstamp 19

05935
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18

wean3iag 95Uy yiladoyn | Anwen | Ad

KEY BSNS_TYPE sHadvulssianmsldinsotis | Smallint 2 Pk

BSNS_TYPE CODE | sWadszinnvensldinSede Integer 4

BSNS_TYPE DESC | f1eSuwilszianvosmsly Varchar 50
CELLAL

LAST CHNG DTTM | Suiiuflvdige Timstamp 19

A319% 3.10 ueraslnssadredoya MNTH_ITCN_SUM_FACT

oAN3tod GEHIRL yiladoya | awen | Ad

KEY _MNTH sHadnutAoY Integer 4 Pk

KEY_IOP_ITCN_OPTR | siadaug Ifusnisiniodie Smallint 2 Pk

KEY _SRVC_APPL sagwudssanusnisfilden: | Smallint 2 Pk

KEY_AITCN_OPTR | sdadwudiduSnisinieste Smallint 2 Pk
YOUUBTAUNS

KEY_BITCN_OPTR | sviadudIdusmsimioviy Smallint 2 Pk
Yo fatems

KEY CALL TYPE shadulszinnvesns Ins Smallint 2 Pk

KEY PRDT TYPE sadwulsznnveaves Smallint 2 Pk
Tnsewd

SUM_CALL $1usanialums Tns Integer 4

DIST_ANUMB $nuwesi Insesn Integer 4

DIST BNUMB Suuwedisuay Integer 4

SUM_DURN S w19y Integer 4

SUM_VLUM snusnnSinudeyaii i Integer 4

M348 3,11 uernalnssadradoya DAY ITCN_SUM_FACT

uean3ing CER IR yiladoya | anwen | Ad

KEY_DATE SHAMAYIY Integer 4 Pk

KEY_IOP_ITCN_OPTR | sWadwudldusmsinSodie Smallint 2 Pk

KEY_SRVC_APPL saddulssanusnsildon | Smallint 2 Pk
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weans g ofu giiadoyn | anwen | Ad

KEY_AITCN_OPTR | sWadsuglnusmsiniedis Smallint 2 Pk
YOUVDTAUNMY

KEY BITCN_OPTR | sWadwufdldusmsinTete Smallint 2 |Pk
youussUaion

KEY CALL_TYPE sHad AUl sEInNYBIMs Ins Smallint 2 Pk

KEY PRDT TYPE sWadRulszinnvenues Smallint 2 Pk
Tnsfwd

SUM_CALL §mausawnalums Tns Integer 4

DIST ANUMB §nuedii Tnsaen Integer 4

DIST BNUMB Sumeiiiume Integer 4

SUM_DURN §ruaus il Integer 4

SUM_VLUM SmauswSnadeyadildem Integer 4

mefi 312 uanslaseadradoya ITCN_PYMN FACT

ueAN3 A 85Uy yiladoyn | Anwen | Ad

KEY_DATE S AMIALIU Integer 4 Pk

KEY_ITCN_OPTR siadwudiiusmsnioniy Smallint 2 | Pk

KEY_BSNS_TYPE shaddudszianmslfaiodis | Smallint 2 Pk

KEY_SRVC_APPL sWadwudszianuSmsfildon | Smaltint 2 Pk

KEY CALL TYPE shadraudssinnuons Ins Smallint 2 Pk

KEY ITCN_RATE SHARINUBATINITAAY Smallint 2 Pk

KEY PRDT TYPE sHadwudszianueaues Smallint 2 Pk
Tnsfwnt

SUM_DURN Sruausmnarildam Integer 4

SUM_VLUM S wdSnadeyaiildeu Integer 4

a3 3.13 uanelnssadredoya ITCN USAG FACT

ueaAn3iiag afuw yiiafoya | Anwen | Ad

KEY_DATE sHadAUIU Integer 4 Pk
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weAn3 g GEATRU yiadoya | Aawen | Ad
KEY DATE ALY Integer 4 Pk
KEY ITCN OPTR siadaug Idusmsiniente Integer 4
KEY TIME sHamAuNN Integer 4
KEY CALL TYPE sHasaulszinnveIms Ins Integer 4
KEY PRDT TYPE swadwulszanveaues Integer 4
Tnsdni
SUM_DURN $mausnaiilda Integer 4
SUM_VLUM SasmlSnadoyadi 1 Integer 4
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To fitter the query, drag predefined fiters here or drag objects here then use the Filter Editor to define custom fiiters
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