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ABSTRACT

In a present, the information technology (IT) has roles in works and organization
development. The problem from using IT is the important thing which organizations could not
avoid. This problem has effect to works that makes a business operation getting slow or stopping a
business system and also making a big damage to organizations.

IT Help Desk System are developed for solving IT. The working principle of the system
begins from informing problem of organization officer, and then the system will record a problem
detail and manage the occurred problem solving method. The system can send a detail of problem
to other organizations which relates to problem solving responsibility and to record cause and
problem solving method. Furthermore, the system can inform a status of a complete work to a
user.

The system is developed by using UML to help analysis and design. Microsoft SQL
Server 2005 is used for recording data base with Microsoft ASP.Net in application
development. The technology of AJAX (Asynchronous JavaScript and XML) to displayed the

web application as quickly as possible.
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L { = J 1] LY L
Severity M08 szAUANUTULsveilymiifadu utsesnidu 3 sedu Ao seay
ANNULT BN 5TAUALIUNDIN HAZIZAUANNTUITIGIYA
Category MW104 nquuasmsinailam
CategoryType MN10{4 510azIBvAveInquMsINalem
= 4 = J
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. ol < s a aa J o @
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wilnainsud lvilym aunquazisnmsud lvilgm
2 @ a Jq9 9 Y a4 v
Employee M11088 wiinamvessuins Inowidied 19fudeyavesminauiiuds
lyn uazdeyaveswiinauildsmegluszuuau
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v v do @ . .
- Application UANUAUNUSAVAUDUIUY Self-Relationship 1:M 1D STUVIYU 1
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M13199 4.14 57021DUAVDIA1T19 Application

a

i

IHATTUVIY

ApplicationID Integer(10) [ PK
Name ‘f‘}asznmm Varchar(100)
ShortName Fotoszuna Varchar(50)
Description SIUALIDYAVDITSUUNY Varchar(255)
ParentApplicationID | SHANQUITUVIMY Integer(10) | FK | Application
CurrentFlag aourms iy Bit
ApplicationTypeID | s¥ia Uszianszuuau Integer(10) FK ApplicationType
ModifiedBy sitaminandfiudlumsns | Varchar(so)
ModifiedDate Su na arqadifimsudly | Date
AT N
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ApplicationTypeID | s¥a1lszianszuvay Integer(10) PK
Name Foiszanszuuau Varchar(100)
Description fofuwszanszuua | Varchar(255)

M15197 4.16 100210

UAYDINTT N Severity

SeverityID IHAANUTUS Integer(10) PK
Name YOITAUAMWTUUTY Varchar(100)
Description A0FUUTLAUANUTUNTY | Varchar(255)

M319N 4.17 5700210

YAUDIN1519 Channel

ChannelID shaveamesuudellgm | Integer10) | PK

Name Fovoemauudedam Varchar(100)

Description JWOLBYATOINITUUNY | Varchar(255)
Hgymn

M3199 4.18 51002

(DUAVBIATIN Category

ik abdud LRI

Integer(10)

CategoryID sanquuesilym PK

Name %‘aﬂszmmmﬂmm Varchar(100)

Description 3002AvDIUTLINNVD4 Varchar(255)
gy

ModifiedBy sWaminawiudlumss | Varchar(50)




54

M15199 4.18 (70)

ModifiedDate M aganimsudly | Date
AT N

ParentCategorylD | SHdf m*i‘f'é'nﬁamjwm Integer(10) FK Category
gy

CategoryTypelD svals zmmmi‘]tym Integer(10) FK CategoryType

A13197 4.19 SWATIDUAVDINITN CategoryType

CategoryTypeID | s¥ia1ls zmmm’ﬂiym Integer(10) PK
Name i‘iaﬂszmmmﬂfgm Varchar(100)
Description fesueysznnvesilym | Varchar(255)

M3 4.20 51002100AYBIMIN IncidentActivity

ouoAn3tIn [

sHanINTsN Integer(10)
g PK,
IncidentNumber wynluaums um‘uﬂﬂgm Varchar(50) ke Incident
ActivityTypelD shadsznning sy Integer(10) FK ActivityType
Description IWALIDYAVDININT T Varchar(255)
UpdatedBy sWaminawiudlumss | Varchar(50)
UpdateTime funm drgaidnsudly | Date

AITN
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ActivityTypeID | saszianiangsy Integer(10) | PK

Name ¥ouszinnfanssu Varchar(100)

Description swaziovaveslsnn Varchar(255)
AINTIU

M15199 4.22 370021BUAYD N5 IncidentDo

DocumentID

DUNeNIIIHUY

cument

Integer(10) PK
IncidentNumber mv‘?ﬁmmnwuﬁ"’lvﬂmm Varchar(50) FK Incident
DocumentTitleID svadszinnenans Integer(10) FK DocumentTitle
FileName ‘T;ﬂlﬂﬂﬁ 19 Varchar(255)
FileOriginalName "l!;mﬂﬂ?f 1518 Varchar(255)
FileExtension TR | f}ﬂulﬂﬁ Varchar(10)
FileSize yua'lng Varchar(50)
FileAddress ﬁﬂgwlﬂ’ﬁ' Varchar(255)
Description IWALIDUAVDUDNANT Varchar(255)
UpdatedBy saminaniiudlvasg Varchar(50)
UpdateTime funm drgaiidmsudly | Date

AN

MmN 4.23 ﬂUﬁ&’lﬁUﬂ‘UﬂWﬂiN DocumentTitle

DocumentTitleID

shadsznnenas
Name ¥ouszinnenans Varchar(100)
Description sWazduAvel TN Varchar(255)

Yall9 M F]
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CallNumber

M13191 4.24 51002100
e AT

AVBINIINN Call

i : ildidia 2l

) o sv
YN sTunilgm

Varchar(50)
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PK

OwnerID sva ‘Wﬁﬂd’luﬁ? U!Li’i’»ﬂﬂi‘gﬁ 1 | Varchar(50) | FK Employee
ContactID SNl mmﬁu%'ai’]mm Varchar(50) | FK Employee
ContactPhone wos Insemy Varchar(100)
GroupApplicationID | SHd ﬂiilli UV Integer(10) FK Application
ApplicationID IHATTUVY Integer(10) FK Application
SeverityID TRAANUTUUI Integer(10) FK | Severity
Description I0AIDYAVDITIOMTTU Varchar(255)

udeileym
Cause aung Varchar(255)
Resolution wmsud Iy Varchar(255)
OpenedBy saninaufivhmsia Varchar(50)

emssuudeilaym
OpenTime $u e hmsdlasems | Date

Sundseilym
ReOpenedBy syewiinauininsda Varchar(50)

s1emssuudailaym i
ReOpenTime $u e fivansdasems | Date

Sundeilymni
UpdatedBy sWaminanfiudlumse | Varchar(50)
UpdateTime funm dgadifinsudly | Date

AN
ClosedBy sfeawiinauiiniasia Varchar(50)

semssuudeilam
CloseTime Ju an AivmsTasiems | Date

Suudailam
ChannelID siagoameiuudellym | Integer(10) | FK | Channel
OrganizationID SHAMUIBY Integer(10) FK Organization
AssignmentID Ao wu'auamﬁuawmu Integer(10) FK Organization




M15199 4.24 (70)

Category

Bkl el L A

sHanquuesilym

Integer(10)

57

FK Category
Subcategory sva ﬂzjmiamjmi‘]tym Integer(10) FK Category
ProductType svads xlﬂﬂ‘umﬂi}m‘lﬂi ol Integer(10) FK Category
lymifeatugunsel
ProblemType sreas zm‘ni‘]tym Integer(10) FK Category
StatusID IRATDIULYDINY Integer(10) | FK | Status

M13199 4.25 51002BUAYIANTN Call_Incident

4 . Varchar(50) PK,
CallNumber munsemssuudeilom Call
FK
4 p Varchar(50) PK,
IncidentNumber mynluaumsud Teilgm Incident
FK
ParentFlag Flag voniudu Call ©50 Bit
Incident
UpdatedBy saninauiudlumse | Varchar(50)
UpdateTime oo agandimsudly | Date
A13719

M 3199 4.26 FWAZIDYAVDINITI Incident

i

IncidentNumber i luanuns uf“l"l'uﬂq;m Varchar(50)

Category Ivd ﬂq'mlmi‘]rgm Integer(10) FK Category

Subcategory sHanquéssvasilym Integer(10) | FK | Category
sHadssinnvesilywinsdl | Integer(10)

ProductType 4 o " , FK Category
Jaynudeaiuginsel

ProblemType sva ﬂszm‘n’ﬂtym Integer(10) FK Category

SeverityID svd ANUTULI Integer(10) FK Severity

StatusID IAADIUZYDINY Integer(10) FK | Status
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sHaUssIaNITUUY

58

Integer(10) FK Application
ApplicationID SRSV Integer(10) FK Application
Title wadeluaumsudluilgmt | Varchar(100)
Description swazouaveeilym Varchar(255)
Cause auneg Varchar(255)
Resolution Bmsud lu Varchar(255)
OpenedBy sWaminamiivhmsida Varchar(50)
aumsud lvilgm
OpenTime $u i fivms@aluay | Date
ReOpenedBy sWaminauiivhns@aly | Varchar(s0)
aumsud lvilgymina
ReOpenTime $u e Aivnsdaluay | Date
msud lvilgmind
UpdatedBy sWaminamiudlumsre | Varchar(50)
UpdateTime $unm agaiidmsudly | Date
A3
ClosedBy swawinauiiviinsdaly | Varchar(s0)
umsud luilgym
CloseTime $u e ivmsTalue | Date
msud lvilgm
AssigneelD SHANIN 1u°7iuf’1'"l‘ui]tgm Varchar(50) | FK Employee
AssignmentID AN ﬁ’JU\ﬂuﬁ'lﬁ JU Integer(10) FK Organization
vounmensud lvilgym

M3190 4.27 57021BUAYDIA1519 Employee

EmployeelD sHaninau Varchar (50) | PK
PrefixID siasnimThye Integer(10) FK Prefix
Gender INA Char(1)
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AR RS [t
JobTitileID SHAA MUY Integer(10) | FK | JobTitile
EnName 'T;ammﬁ'anqy Varchar (100)
EnSurname WINEANANYIBINGY Varchar (100)
ThName %amm'lvm Varchar (100)
ThSurname wwanany ny Varchar (100)
Picture JUn MW Varchar (255)
Telephone oy InsAnn Varchar (100)
EmailAddress g Varchar (100)
CurrentFlag ADIUSVDINUNIY Bit
AuthorizeID stadnfihldauszuy Integer(10) FK Authorize
UserName sva éi‘i’s'ﬂuszuu Varchar (100)
Password siarmudhldanuszuy Varchar (255)
ModifiedBy sWawinaudiudlumse | Varchar(50)
ModifiedDate $unm digadifinsudly | Date
AT
OrganizationID sve mhuamﬁ 790 Integer(10) FK Organization

A1319% 4.28 WALIDYAVDIAITN Status

StatusID SHAADIUZVYDIY Integer(10) | PK
Name %aﬁmumm Varchar(50)
Description SWALDUATD U Varchar(255)
CurrentFlag a0 199u Bit




A15137 4.29 5100LDUAVDINTI Prefix

= AbUAA G i LA

b il
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PrefixID sasnimihye Integer(10) PK
Frdosmimihie Varchar(100)

EnName o
AMYIBINYY

ThName FrdesnimideniwIng | Varchar(100)

EnDescription swazduasnimihie Varchar(255)
MY1DINYY

ThDescription swazdvadnimihie Varchar(255)
mulne

M3197 4.30 FWALIDUAYDINT JobTitle

JobTitleID SHAAUNUIY Integer(10) | PK

EnName FORWNUINUNYIBINGY | Varchar(100)

ThName Fofunuanunu Iny Varchar(100)

Description SWAZIDUAVDIAWNUINU | Varchar(255)

M13197 4.31 51002BYAVBINITN Authorize

TRLicalal i L : s i i i R O

AuthorizeID stadnfihldauszuy Integer(10) PK

Name yoansith l¥szuy Varchar(100)

Description swasdvadniidnldssuy | Varchar(255)

M3197 4.32 37002100AUDINI19 OrgType

b

sadsznnnulsay

OrgTypelD Integer(10) PK

Name Forsziammissan Varchar(100)

Description swazidvaveszian Varchar(255)
NUBU
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M3197 4.33 570021DUAVBIA1519 OrgGroup

Integer(10)

61

OrgGroupID sHangquulsaY PK
FoNgurLILNIU Varchar(100)
EnName L
AMUBINQY
ThName Fongunitoaunng | Varchar(100)
Description IAZBYAVBINGY Varchar(255)
MUY

M13197 4.34 310a2(BUAVYDIAI I Organization

Integer(10)

OrganizationID AN

EnName Fomirvanmny Varchar (100)

ThName Fomrwamunwgengy | Varchar (100)

EnLocation ﬁagﬂﬂ'wammm"lm Varchar (255)

ThLocation fiogniiaoaun 1SNy | Varchar (255)

ParentOrgID SHANUIWNUIDYUDY Integer(10) FK Organization
NUWUNGN

CurrentFlag ADIULVYDINUINY Bit

AssignmentFlag ADIUTMTUIUHNIYINY Bit

ModifiedBy sWaminamiudlumse | Varchar(s0)

ModifiedDate M thﬂﬁﬁmmf’f"l*u Date
AN

OrgTypelD shaszinnniuasay Integer(10) FK OrgType

OrgGroupID A ﬂdllﬂﬂ’lﬂﬁ‘lu Integer(10) FK OrgGroup
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4.4 mseenuuvaalnenIINIzUY

¢ % ¢ od o '
grsauasuazserasn 15 lumshauvesszuussmasuazud ludlymmaedu

maluladmsaumea Usznoudan

J L 1]
4.41. 33 NITVUIATOINT

A a P 9/ a va o ;
tﬂ593?]8117"319]05“‘51’11‘]1@111531]1] UANANUA AU

m12015237aKa : CPU Intel Core 2 Duo E4300 (1.8GHz) 800MHz
¥420A214%1 : RAM 2 GB DDR II
wiwfufindoya : Hard Disk 160GB SATA 7,200 RPM

MIARADIATONY : Integrated Ethernet Network 10/100 Base-T

4.4.2 verlmnINFuunsesnaunune I N
bl 8‘1J‘]J‘1Jﬁﬂ'aﬂ‘li : Windows XP Professional Service pack 2
Auisriwes : Internet Explorer 6.0

Tusunsudanisgudoya : Microsoft SQL Server 2005 for Client

1] v a ‘
4.4.3 s nvuunIeusinines

& ad St 9 = va o dy
msmwsﬂnasw‘lmmizuu UAUANUAAIY

MU2wYsEuIaWa : CPU Xeon 2.66 GHz E5430
M1738A2481 : RAM 4 GB DDR2
iawliuiindeyn : Hard Disk SCSI 73G 10K (Max 2x300MB/ 600MB)

N135AAADIATO1Y: Dual embedded Intel Gigabit* NICs

4.4.4 verldmssN¥uunIoussvines
] znuﬂﬁﬁ?\ms : Microsoft Windows Server 2003 R2
Tusunsuiamsgudoya : Microsoft SQL Server 2005

TUsun3u : Microsoft .Net Framework 2.0
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MSNAUUITEZUY

a s (] A 9y =

mnmnmﬂzmmzaammmzumﬂumaauaxtLr’l'"hjﬂiymmamumﬂuTau

v 9y ]
ﬁ15ﬁunmﬂ1uumﬁmuu1 ﬁﬂﬁmmﬁqmwsawmsznu sanﬁwumaumiﬁmu lﬁﬂl‘ﬂu

y
v

uuamalumsnanszuuansaesuiodluide sail

5.1 1n3evienlFlumsnannszuy
d d
5.1.1 319au3
TumsWannszuuauldinsesnouiunes nliguauiadei
® CPU : Pentium Intel Core 2 Duo T8100 2.10 GHz
® Hard Disk 160 GB.

® RAMA4GB

5.1.2 savlaus

@ 9 o d o dy
Tumsiassuuauldrendusaatl
® 5$1J‘1J‘1Jﬁ‘ﬁami : Windows XP SP3

a 4

L ﬁuwgﬂnai : Internet Information Service (IIS) Version 5.1
e Tusunsudanisgiudoya : MS SQL Server 2005
L LE‘J']JI,‘Ui 1’31“5’6); : Internet Explorer 7.0

o walulatuaznwnldlumsWeun : ASPNET c#, ATAX

[]
=

e asoailoNlFlumsNamu TUsunsy : Microsoft Visual Studio .NET 2008
4 { a 4
e njeslenldlumsiinsiwriuazoonuuuszuy ; Visual Paradigm for

UML Enterprise Edition Version 6.0
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5.2 918AZIBYAVIINTINNUVBITZLY

Tassnuiawszvusromieuazud ludlgyrimedrumaluladesaume &
swazdamiivenistin Tassimsudaninesenmuszuuanld 4 szuueu fe
1190 d M UITUVIU IT Help Desk M908 MFUsTULIM IT Support wif1wedmsy

9 ) @ & a = by @ qy
YUY Manager UAZHHUI99TTHIUISUUNIU End User mmwaxmuwuwammﬂ"lﬂu

5.2.1 wheedenduingsyuy

4 ] [~ a
Wundwenlduaauduntusnvesszuvau Useneudaediudensuidh

LUV Auealugiin 5.1

IT Service Management
o

A Prease log in before accessing the website.

User Name:

Password: r

I Remember me next time.

Capyright @ 2005-2009 T Help Desk. All Rights Reserved
T Service Management Sulte Yarsion 1.0

1 4  a
31 5.1 wmheedendudhgszuy

Y
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5.2.2 #1991 TUILUVIU IT Help Desk
5.2.2.1 HINVOHANVOITZUUNY
9 Hq ¥ v o d o g a vy '
Wuniheenlfuaasdeyavesminnuiiinmsdensudiszuuau dau
vouuymsud ludeyaniinau uazuaassiomswyndniiamnsaldnuld &

uaralugin 5.2

IT Service Management

{

User Profile

Employee ID: 27992

Name: Mr. Uttapan Khewgan
Authorize: IT Help Desk
Organization: [T Operation Support

D Edit Profile

Please select your system.

%] senice Request
a Incident Management

Capytight & 2005-2009 T Hetp Desh, All Rights Resecved.
iT Service Managemant Sults Version 1.0

314 5.2 nil19ondnveITT UL IT Help Desk

5.2.2.2 wivheenemsiumdallym
9/ dq ¥ [ 14 @ =
L“ﬂN‘H‘u'li]f)'VIal.‘lﬂlfTﬂinﬂ'liimﬁlﬂﬂi‘gﬂ'l WUANUNY IT Help Desk 94103150

gawmssuudailym uazimsseyleuluidszuuimsuaauamgsomssy

£ 4
v A

udsilymiiidaeaiiugda’ld dwmanluguil 5.3 niheedseneudauangmdndail
1. New Call flumydmsudanhvesuudeilam v
2. New Contact iunyd@miuidanwemuinzud lvdoyamina
3. Search Call Wlumydmiudlanihoedumswmssuudailam
4. Search Incident iunydmsudanvedumluaumaud luilam
5. Call List ilunydmsudanmiwesomsuudailom
6. Incident List (umydmiudlanthaelusumsud luilgmn
7. Back (Humydmivdaminendnvesszuuany

8. Logout iflumydmsusimseenninszuuau



IT Service Management

® e B caret [ ncgentist

ﬁ New Call
g New Contact
Quick Link

m Search

UserRole: [Call Openidie

Call Number

CALL09-000001
CALL08-000002
CALL09-000003
CALL09-000004
CALL09-000005
CALL09-000008
CALL09-000007
CALL09-000008

Open Time

17/03/2009 10:17:00
17/03/2009 10:18:35
17/03/2009 10:21:13
17/03/2009 10:22:43
17103/2009 10:24:08
17/0322009 10:26:22
1710372009 10:28:25
17/03/2009 10:35:03

B iter [[———H

Severity Organization

3 quivmnanawaTulaasauna - fulal

anfnaunug 3
whnsruumaTulalssauna

Aiaswrigsiauasanssd

movurudunn (uituladuaud)

3

3

3

3 amndagaaienuauy (tayt)
3

3 anouusndy

3

Tammiwily 2

Capyright © 2005-2009 T Help Desk. All Rights Resarved.
T Seryice Managemant Sute Version 1.0

314 5.3 ndwesemsiuudeiloym

5.2.2.3 nineeiumdallym

66

Wumbnesuudailom el minaufin IT Help Desk ansaINg

tudinsemssuudellymanminauindsilym 1] fueaslugyd s.a

IT Service Management

® ek Bl sove (3 concer

ﬂﬂmul

W New Contact
Quick Link

“ Search

Call Number:
Status:
Opened By:
User information
Employee ID:
Name:
Job Title:
Email:
Telephone:
Department:

Organization:
Location:

Call Detail
Severity:

Welcome, Mr Uttapan Khewgan

[open-idie

|assoué idinuns

I i

R

[

[;, SARES M KBS M

L i ER

Minor Problem

Notify By. |Telephone E

Group.

Description:

Copyright % 2005-2008 IT Hetp Dask Al Rights Reserved
T Service Menagement Suie Version 1.0

Logout

auckisert  Joewean

U 5.4 wheesuudeilom
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5.2.2.4 wiheeswazRuadeyamsuudatlam
Wundheeuaninvazidoavessomssuudeilyn Taeninam IT Help
Desk annsnmmsud ludeyasionmsiuudeilymla dumasluzii s.5 wihee
vy J o J
Usznoudiomyaien fail
0 ) v o Yy
1. New Incident (Hunydmsuimsairaluaumsudlvdymonsons
@ Y q’:
Funeilgnniu
A o o ad 9 o y
2. Resolution (Hunydmiuszyaumaquaziimsud luswmssuudailam
1 1 14 [l
etlasemsudeilynudosindusiomsudsilgnudundgr nTeninauiuds
vy A 9/ 9 ' n’/‘
Tymdesmsaeunwanuiunivesmsud luilynuviniu

3. Related Records Humydmiudaminelunumsudlvilymasd

v o do o :
ﬂ'ﬂl]ﬂuwuﬁﬂu51Uﬂ155'ﬂu%ﬁﬂfg“’luu

IT Service Management

® ok Bl save [8 cancer [# resouion B prme B ogont

O vew
%""'"‘“"" status: [Gperiaie 4|
B atlomesen OpenTime: [(7A3RO0B 10700 |
e Opened By. [amaWuf iy
Searc User information
Employee ID: r3_2353—
Name: [wass ~ [[osodosed
Job Tite: [ywinfulEnmmuianauive -Swloku ]
Email: | Kgsch coth ikl
T [zsaasiass o
D il TUABA SV - GRS =]
Organization: (14327 | jeudtdsmnaramniulafavauve -Syinty
Location: | SESHRIE
Call Detail

Severity. |u|n9rPrq!;lgm E
Notify By ITllonhom ﬁ

Group: |Operating System )
Application: [Windows XP E
D i 0gin un XP il E
Error : The system can not log you on now because the domain =3
scheorp is not avallable. =5
=

Copynght & 2005-2009 1T Help Desk: Al Rights Reserned,
T Sarvice Managemant Sute Version 1,0

U 5.5 mineswaziduadeyamssuudailym

5.2.2.5 wiheenewazieaaumguazIsnmsudlvnemsundadgm
[~ 9/ o v W A aa g [ 9 @
Wundwedmiviiunnaunquazitmsud luswmssuudsilymdaans

Tugldi 5.6
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IT Service Management

@ gace Bl save [ concer B ciose
;oo
INmConuct

Quuck Link . Sl
M Open Time: [17/13/2009 0:17:00
Search b Lo 8

Opened By: [omotué ifitrauns
Resolution Detail

Status: [Opendidie

E

Category. |

e -3
Subcategory. [——— %
—H

Product Type: |
Problem Type: |

Cause:

Resolution:

(S|

Capyright & 2005-2009 I Help Desk. Al Rights Reserved.
[T Service Management Sute Version 1.0

311 5.6 mihaeswazBuaaunauazisnmsud luswmsuudailym

5.2.2.6 nineeAumNeMsFundailgm
WundhedmSumstumsonmsiuudailaym Taoninaufin T Help

Desk annsnszyReu lvlumsdumsemssuudeilgm’1d duaalugli 5.7

IT Service Management

® sacx [ 0k [ canost & ogou

o
[j New Cal Call Number: n . StartDate: I T —
—

g New Contact

g -

[T s Name: l T _| Group: | e it E
Sumame: I I ¢ ﬂ
Status: [openiaie &

Call Number Open Time Seventy Organization

CALL09-000001 17/03/2009 10:17:00 3 audumananawa tuTadarsauna - sl
CALL09-000002 17/03/2000 10:18:35 3 gnddntug 3 =
CALL08-000003 17/03/2009 10:21:13 3 vivwnuuvaluTafimsmuna
CALL09-000004 17/03/2009 10:22:43 3 Asnnigsiauasanssd

CALL09-000005 17/03/2009 10.24:08 3 smndavaaavuauy (agl)
CALL08-000006 17/03/2009 10:26:22 3 anouunuduns (wituladuaud)
CALL09-000007 17/03/2009 10:28:25 3 Mnouuaniu

CALL0g-000008 17/03/2009 10:35:03 3 Sanyniudiu 2

U 5.7 mheedumisonsTuudailgm
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5.2.2.7 wheenaaslunumsudlvilgmaidamiusiunemsiuudalam
9/ o [ = g s a J
WumbheedmivuaasnsaziBoavesluaumsudluilymiiiaiunn

9y ]
omssundailymniu dwaaslugii 5.8

IT Service Management

L

® nack

Quick Insert

E? New Call
@ New Contact
Rlson s
" Incident Number Severity Assignment Last Updatdm
1M09-000001 17/03/2009 11:05:40 3 IT Operation Support 17/03/2009 =

ol

Copyright & 2005-2009 I Haelp Cesk Al Fights Reserved
1T Service Managerant Sull Version 1.0

@

i { o J o @
Ui 5.8 wineuaaslunumsud lellgmaiduiusfusonssuudailym

Y b4 v o ¢ ' (Y] v (v
5.2.2.8 wiweaINANNFNIUsIznIenemsTudadymiuluaums
upluilgym
{ v o [ [
Wumbweildadreanuduiusvessenmssuudsfaynudrduluauns
Y 4 A a o Ay s o &
ud lvilym wesnnniduilymiFeadvatuniodumauesilymetradofude
' v vy v v Yy o Sl eut
Aeunthilldimsaraluaumsudluilgmuds winewslisuiiudosiins
adnluaumsudlullaming winaudin IT Help Desk n3on@uilusiuns

aa v o do [ g @ ' [ o
udlvllymindanudmiusrunomsiudsilymdinan fuaaslugli 5.9



IT Service Management

o B seve [ cancar & ogout
T [ ——
D’ruwm : O :

ﬁmamu

ﬁ Search incident Number. | ==}

CALL09-000002 with incident ?

Copyright € 2005-2009 [T Help Desk. Al Rights Resarved
T Service Management Sutte Versios 1.0

Y v o [ @
31 5.9 milweaduanuduiusvesemssundsilymudhiulunumsud loilgm

5.2.2.9 wrhasaielunumandluilam

Wumbnensadreluaumsudluilyming Suanslugii 5.0

IT Service Management

[Nevi ke

* gack ﬂSlvc L4 cancer .Logu

Df New Cal IncidentNumber: [
W ew contact Status: [o;-;mA‘_m St
Opened By. [assofuf daouns
] Soareh User information
Employee ID: 27994
Name: [osoms | pponsmvaung

Job Tite: i System Programming - Server
Emal: [amnpom@scbicoth

Telephone: [02-544.5167 i

Department: |1a-mmmmm'hammm o

]

Organization: [14343 " | fiwsnniwmeTitaiarsauma
Location: | TR i T |

Incident Detail
Incident Title: [

Group: | : : : : Ji |

Name: |—

Severity, |uinoerblem El
Nooty By. [Telephone [

Group: [Network
Application: |Intranet

Description: [uin Intranet address: hitp:/iweb.scb.co.th Lild E
Error : The page can not be display.

kel bl

N

Copyright © 2005-2009 T Help Desk. All Rights Resarved
T Service Wanagement Sue \Version 1.0

17 5.10 mihveaalunumsud luilgym
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5.2.2.10 wihveuaasneaz@dealuaumsudlviigm

WunheeuaassuaziBoaveslusumsud ludym e ldwiinadiy 1T
Help Desk ansaimsudludoyavosluaumsudleilymd dauaaslugli
5.11 °A]N‘HﬁWSﬂizﬂﬁJUﬁ"}ULNuHﬁ'ﬂﬁ'ﬂﬁ

1. Resolution iunydmudanheetuiinaunquaziinsudlvvesly
aumsudluilan dioldwifnawdin IT Help Desk I8¥mMsTaluamnisudly
g 1a

2. Related Records rﬂumummuﬁ‘lﬂwuwaswmismmﬂtymﬁ
anudiusiuluaumsud gty

3. Activities (Humydmsudanhreuansionssuding fraduvesly
umsud luilym

4. Attachments (Humydmiudaminemeinmsiufinenmsuuy

Usznevluaumsudluilym

IT Service Management

@ gack Bl save (3 cancer [# resoution 23 newisa Recorde: [ activees [B asmcmants: 8 prioe
(F New car 1M09-000002 "
,‘NIWCOMICI

e

s Open Time: |1m:vzooo111754 S
Opened By: [asinwuf iSuauns
User Information
Employee ID: LA, Lo DTN
Name: [o7nws | e
JobTite: |iSwini System Programimina - Server il
Email: [arunpom@sch coly T T T T ]
J
]

Telephone: [o2:8des67
Depatment: [\iwrewruiimatuladismia

Organtzation: [14343 | | [Awimsioeinimmiwa.
Location: | S aLT

Incident Detail
Incident Title: [lntranat |

Group: [IT Operation Support —H
Name: [N: N Ul |

Severity: [Winor Problem 5]
Group: [Network |

Application: [Intranet
Description: (1 Intranet address: hitp-/web scb.co th W14 E
== |

Error : The page can not be display

Copyright & 20052009 I Help Desk. All Rights Heserged
T Service Management Sute Version 1.0

i 5.11 wiheeuaasswaziBualuaumsud leiem
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5.2.2.11 wihvetiufinaunguazismaudlvvedluaumaudlvilam
9 ) v v R ad A a 3 o
Wumbheedmiuiuiinamquazitamsudlvilymiifaty Taominam

i IT Help Desk annsomstalusumsudlodami 18 daaaslugid 5.12

IT Service Management

‘ua Hsave chm:d ﬁum .umout

[ centiesoabon
L wew car 1M09-000002

New Contact

Status: [Open
OpenTime: [17032009 9047584
OpenedBy: [ameud louns ~ |

“ Search

Resolution Detail

Category: |

—
s [—————— 5
3
|

Product Type: |
Problem Type: |

Cause:

Resolution:

mowle

Copyright & 2005-2009 IT Heip Desk Al Rights Reserved
T Service Management Sulte Version 10

U 5.2 wilneruiindunauaziimsud lvvesluaunisud luilam

v o d

5.2.2.12 wiheeuaasnemsiudadymidniusilunumsudlviym

IT Service Management

Weicome, Mr Uttapan Khewgan

® pack A Logou

v =
CF wow can 1M09-000002

g New Contact
Quick Link Relation List
“ — Parent Call Humber Open Time Seventy Organization
v CALL09-000003 17/03/2009 10:21:13 3 vimsmuumaTuTadansm:
v CALL09-000008 17/03/2009 10:35:03 3 Jamsninidu 2

Copyright @ 2005-2009 1T Help Desk. All Righls Reserved
T Service Management Suts Verson | 0

1 LY ( @ [
3 5.13 mheeuaasnnuduiutluaumsud lvilgmsusems fuudilgm
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5.2.2.13 wiheenaasnemstenssuveslunumsudluilgm

9 a 1 aa J 9 @
HUIIDUAAININTTUATN mﬂmjmm“lmmmsun"l*ui']iym Tﬂuwumm

#iu IT Help Desk Munsngswazidoaionssuiifiadiu1é dwanslugiii 5.14

IT Service Management

I

® Back

Doewon [Wosti0007 |
New Contact
Queck Link Activity List
" Date/Time
Search

Operator Description

17/03/2009 11:17:55 Open

1710312009 11:37:23 Analysis/Research
17/03/2009 11:38:06 Analysis/iR

Uttapan Khewgan Create a New Incident =
Uttapan Khewgan Update Incident Recor:

Update Incident Recor- -

Cooyright © 2005-2009 T Help Desk. Al Rights Reserved
1T Service Management Sule Version 110

3 5.4 wilneuansswnisfenssuveslunumsud luilym

5.2.2.14 whoedmiviufinenmsuudsznevluaumsudlvilam
nihvedmiumsiufinenasuuy e I amsouuuenmsdhiuluam
4 ° ' a d o 1
msud lvilym 1] ieannsaiunsislumsiinneimsudlvilymandn Tao

WURNUAYIT Help Desk vzdpeiinmisszylszianvesienais uagsimsidon
Ay @ 2 [ ‘:i
PN NABINTTUNN Aaaslugii 5.15
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IT Service Management

me, M Uttapan Khewgan

@ poce Bl seve [ concal A ogon

e o

New Contact
Quick Link Attactenents
88 searcn Title: [———— E
Description:

File ['

A\ atached File should not exceed 10 MB

File Name File Size Description Updatk
1 System Document IP Configulation Jpg 175217 Byte IP Address Uttapz

2 Fact Sheet Manual xis 17408 Byte Manual Uttapz =

Copyright € 2005-2009 I Help Desk. All Rights Reserved
IT Servica Wanagement Sute Version 1.0

31 515 wilhwedwmSuliuiinenasuuulszaoulusumsud luilym

5.2.2.15 winvenumilunumsudlvilym
wivedmsuiimsdumluaumsud leilygmniinsdaluuda vie
desmstumlvaunmsudleilymilasmsseySou’ly wiinaufiy IT Help Desk

annsamhmssgyQeu lvlumsdumlvaumsud loilym1d dwanalugalii s.16

IT Service Management

] Welcor pan Khewgan
@ e [ ok [ cance A ogout
(G|
g Sew £l incident Number: | Start Date:
New Contact
it e
“ Senen Name: Group:
Sumame:
Status:

Incident Number
1M08-000001 17103/2009 11:05:40 3 IT Operation Support :
1M08-000002 17/03/2000 11:29:50 3 Customer Information & Credit Servici
(M09-000004 1710312009 11:31:63 3 IT Operation Support =

Copyright & 2005-2009 T Help Dask. All Rights Reserved
T Service Mansgemant Sute Versian 1 0

314 5.16 nihvesumluaumsudluilym
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5.2.2.16 wrhaatiiuuazud ludeyaminay

a Y Y

niheedmsuuiindoyavesminausuimslunsdniminaudlng

"9 @

niedeansud lvdeyawinnuduiiiogud faaaslugili 5.17

IT Service Management

® gk Bl save (3 concei

8 New Contact
Quick Link
'\ — Basic Information
EmployeeiD: [T |
cumit ———
conter —— 1

Prefix I g E

Eng Name:
Eng Sumname:

Thal Name:

[
[
[
Thai Sumame: [
[
[
[

Job Titie:
Email:
Telephone:

Organization 1D: [ |

Organization Name: |
Plcture: [
A Support picture format only.

Copyright € 2005-2006 T Help Desk All Rights Reserved
T Gervice Management Sulte Version 1.0

3N 517 mheeuuazud ludoyaminau
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5.2.3 HiN9e@IHFVITVVNY IT Support
5.2.3.1 ¥¥190%ANVBITTUVNYU (IT Support)
Y dq 9 Y o A o 4 a g \
{Hundheefilduaasdoyavesminauiimsdendudiszuuau do
vouuymsud lvdeyaniinau uazuanssemsuyndnnamnseldau'ld &

uaaalugii 5.18

IT Service Management

Vvelcome, Mr. Narakorn Ngoenchukul

Employee ID: 11122
Name: Mr. Narakom Ngoenchukul
Authorize: IT Support

Organization:  IT Operation Support

u Edit Profile

Please select your system.

E Incident Management

Copyright © 2005-2008 IT Help Desk. All Rights Resetved
T Service Mansgemant Sutte \Version 10

311 5.18 nilwendnuessz UL (T Support)

5.2.3.2 wrhoelunumsutlvileym (T Support)

nihweuaaalununsudlvilymiigndannnfin IT Help Desk Tav
wﬁm1u'ﬁmmsuﬁ’"lﬂj’i]tymmmimﬁaﬂ@,swazL‘é’ﬂmlm‘lmmmmf’f"l*ui'ln,;m'lé’{
wazwilnaufin IT Support aunsavhimsszydoulvldndveuanunmzluay

msud lvilgminauesldiunmsueumnelihmsudlvlg duaaslugid 5.0
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IT Service Management

® gack (8 ncigent st A ogont
wogentuest ]
£ searcn mcisent UserRole: [Show all actve status H e ———H

Incident Number Open Time Sever Organzation

IM09-000001 17/03/2009 11:05:40 3 Auidmnasmvatulalsrmunag - e =
IM03-000002 17103/2009 11:17:54 3 vimssuuivaTulaliasaung =
IM09-000004 17/03/2009 11:31:53 3 Awnvigshaunsassd

Cupyright © 2005-2009 I Help Desk. All Rights Resarved.
T Service Management Suts \ersion 1.0

317 5.19 ndwelurumsud luilagmidmsy AT Support)

5.2.3.3 wihveswazidealuaiumsudlutlym AT Support)
Wuniheeuaasswazidoavesluaumsudlullyn e ldwinadiu i
Support annsahmsud lvdeyaveslunumsudluilymld fauaaslugld s.20
&£ 9/ vy v W d’,
Faniheeysznoudlromynanaail
. ° [ 9 C ] ad g
1. Resolution ifumydmiudanihvetiufinawmauazisnsudluvesly
9 A Y o = 9y o C ] a 1
aumsud Tvilym e ldminaufiu IT support 1éimstiufinsvazideadian
ad 9/ 3 1 v
vosilym aunquazIsmaud lv viminluauszgndeindaiin IT Help Desk
) [ a v { a J
2. Activities Hunydmsudantveuaasinssuaieg fifadtuvesly
umsud luilym
) [ 9/ A o C ]
3. Attachments (Humydmiuvdantnemetinisiuiinenssuuy

Ysznovluaumsud luilym



IT Service Management

Incide Welc Mr Narakorn Ngoenchukul

® ok Bl sove [3 concar [ resoution [ actvies B avachments B prin

Co—

Staus: [Workinprogress
OpenTime: [17M2/2000 1411754
Opened By. [assoWuf \inuns . ]

User information

Employee ID: [27094
Name: [asoes | [wonsavnuus
Job Title: i3 ind System Programming - Sever
Email: [ainporn@seb.co.th
L e
Department: [y iseamnatulafiaysauing

=y =

=

i

Organization: [14343 {smumeiafasauma

Location: |
Incident Detail
Incident Title: [intranet |
Group: [IT Oparation Support ] H
Name: | =

Severity. |Minor Problem

Group: [Network g
Application:  [intranet : a
Description: |1 Intranet 1ul& @
|Address : hitp#web.scb.co.th
Error : The page can not be display.

Copyright @ 2005-2008 IT Help Desk A1 Rights Reserved
T Service WManagement Sute Version 1 0

311 5.20 wiheeswazidealuaumsud luilym AT Support)

5.2.3.4 miweliuninaumquazizmaudlvveslunumsudlvilam

wihweufinaunquasiimsudluilymdawmaslugii 5.21

IT Service Management

® 5 B sove [3 concas

Logout
[ncoenieswon "~
B search ncisent IM08-000002

Status: [Workjaprogress” ]
OpenTime: [17/03/2009 114754
OpenedBy. [assorfus ifimauns
Resolution Detail

Cause:

Resolution:

ﬁ‘.fﬁ& 1]

Copyright € 2005-2009 IT Help Desk. All Rughts Reserved
T Service Management Sutte Version 1.0

30 521 wilnetiufinaunquasansud lvvesluamumsud lvilayna (T Support)
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5.2.3.5 wihveuansnemsnenssuveslunumsud luilym AT Support)

(Y] a ' d a 3 4 3
MU90UAAININT TUANY Aavuvaslunumsud luilymr Taoniinau

v
oS a

#1 IT Support ANsagiwaziBeananssuiifiadu 18 damalugii 5.22

IT Service Management

® Back A ogon

[ caninmes =
8 search ncident IM09-000002

Activity List
DateTime Activity Type Operator Description
17/03/2009 11:17:55 Open Uttapan Khewgan Create a New Incident
17/03/2009 11:37:23 Analysis/Research Uttapan Khewgan Update Incident Recor:
17/03/2009 11:38:06 A i Ng Update Incident Recor-

o

Copyright @ Z005-2009 IT Help Desk Al Righls Reserved
T Service Wanagement Sute Version 1.0

30 5.22 miheeuaassiemisienssuvesluaumsud luilaymt (T Support)

5.2.3.6 wiheedmiviufinenmsuuudsznevluanumsudluilam

wihsedmsumsiiuiinenmsuuy eliannsauuuenasdhfulua
maud luilym 18 dorunsainnelumsiinnesimsudlvilgmdandn uag
aunsadaiuiuglielumsudluiloym 'l Taswinawiiu IT Support szdoavims

o A d'sl CU | o a
szydssinnvesenas wazdnmsienenaisidesmsudin A luglin 5.23
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IT Service Management

Welcome, Mr Narakorn Ngoenchukul

@ pacc Bl seve 3 concar A ogout
 Avachnents
8 search ncent 1M09-000001
Attachments
Title: I-—-—-—-———-——- i’
Description:
File : |

A Atached File should not excesd 10 MB

File Name File Size Description Updati=
1 System Document IP Configulation jpg 175217 Byte IP Address Uttapz
2 Fact Sheet Manuat.xs 17408 Byte Manual Uttapz:

Copyright © 2005-2009 IT Help Desk. Al Rights Reserved
T Servics Management Suite Version 1.0

Ui 5.23 milwedmiviuiinenmsuuulszneuluaumsud luilymr (T support)

5.2.3.7 wiheedumlunumsudlvilym (T Support)
mihvedmiviinsdumluaumsud ledlgmifininistaluda nie
doamsfumluaumsuf leilymlasnisseydonly wifnawfiu 1T Support

aunsavhmsszyenlvlumsdumlvaumsud lellam 18 daueaslugyd 5.24

IT Service Management

® 5ok [ ok [ cance

=

" Search incident

Incident Number:

| Start Date:

Employes ID: I End Date;
Name: I, R (AL AR Group:
Sumame: | | A

Status: Open

Incident Number Open Time

Assignment Opened Bl
1M08-000001 17/03/2009 11:05:40 3 IT Operation Support avouE
M08-000004 171032009 11:31:53 3 IT Operation Support assovug f

Copyright & 2005-2008 IT Heip Desk. All Rights Ressrved
I Servics Management Sute Wersion 1.0

3N 5.24 ndwedumluaumsudlvilaym AT Support)
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5.2.4 %Y@ FUILUVNH Manager
5.2.4.1 ¥Y190%ANVBITTUVNY (Manager)
9 dq 9 Y o a0 4 a g ,
Wundheeilduaasdoyavesminnuiiimsdensudhszuuau da
vouuymsud lvdeyaminau uazuaassemswyndniannsaldanu'ld ds

ueralugin 5.25

IT Service Management

Employee ID: 14449

Name: Mrs. Vichuda Kitkraitard
Authorize: IT Manager
Organization: IT Operation Support

[] Edit Profile

Please select your system.

%] Report Management
Administrator

Copyright & 2005-2008 IT Help Desk. All Rights Reserined
IT Service Management Suite Version 1.0

31N 5.25 nivendnvess UL (Manager)

5.2.4.2 wihseuansns s aunemssuusetym wiesranluaums

uluileym
9/ o @ vy A o

niveuaansmvesiusiemssuudallym nieviimsuaninsiv
o v ! 49 9 o
Puluaumsud lvllgm Tasamnsassytinandesmsidimsmisuans

Y 1 Yo a g o o Y 4 g g " @

wa 18 i diamsiudesmsgnsmvesimausemssuudeilymnududnnde Su
[ 4 a &
dani iweu n3elld uazawisadenglununslunisuaawa'ld Fefiaes

stuuy Ao naidu uaznsvluns daueaslugali 5.26
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@« Back . Logout

O
© vow contact ChartType: |Bar & chartstye: |30 UserRole: | Call El rier. [0y =
e "

8 searcn Call Summary From 01/01/2009 00:00 To 12/31/2009 23:59 |
@ cran ; A etchartin
Report T

0
012345678 91011121314151617181920212223
Hour
S st Chartig e 8 For more information visk. et fwww, dotnetcharting.com
[-netCHARTING Mentor (5 Secssstion(s)) Disabling | Hide Temoorarity|

Copyright @ 2005-2009 IT Help Desk. Al Rights Reserved
IT Service Mansgamant Sute Version 10

311 5.26 miheeuansns s auswmssundeilaym vied i luaumsud lvilym

5243  wihwemsainnsaudimiusemsTuudetam nienuau
dwmvluaumsudluilgm
nihvedmivareswaudimivsomssvudeilym niesrsauvesly

numsudlvilym1d TasdSamsiivamnsoszyitonlyd fuanslugli 5.27

IT Service Management

me, Mrs. Vichuda Kikrailard

@ s [ ok [3 conce B prin

5 New Contact o ————r

T End Date: | @

@ cran i

Report Call Number Open Time Seventy Orgamzation
CALL09-000005 17/03/2009 08:24:08 3 anndaseaiavuacuy (vayl)
CALL09-000006 17/03/2009 08:26:22 3 Annuunudunn (uwituladusud)
CALL09-000007 17/03/2009 08:28:25 3 MmauusIndy g
CALL09-000009 17/03/2009 09:11:47 3 Tanimiwddu Suummouy (uasalssus, .’u'
CALL09-000010 17/03/2008 09:12:11 3 Awenigshanuumogudd (unxsulnﬁ)v =
CALL09-000011  17/03/2008 09:12:35 3 Nannigshannd =
CALL09-000012 1710372009 10:13:31 3 WAUISTUVIY ﬁwuhﬂn‘mauunmﬁ = 4
CALL09-000013 17/03/2009 10:15:45 3 atuayuiitdnianatulaissauna v
CALL09-000014 17/03/2009 10:16:03 3 Wannssuuau Huuinisnmaduuany: -
CALL0g-000015 17/03/2008 11:16:24 3 i vdn e Tulatssauva
CALL09-000016 1710372009 11:16:38 3 atuayuuitdnnnae Wwlaliasauna
CALL08-000017 17/03/2009 12:16:50 3 muusfahovetulaiasauva

A) 1O MM “ p— b 2 8

Copyright € 2005-2009 IT Help Desk All Rights. Resarved.
T Service Management Sulte Version 1.0

i 5.27 wilhwemsaduswaumsiuudalym niesnsaudmivlununsud lvilym
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5.2.4.4 wiheemaazun ludeyantinaiu (Manager)

9y o v o 2 9 @ ada o 9y
wu1faﬂﬂmi‘uuu‘vmﬁuay,a‘umwummﬁmmﬂunsmmuwummwﬂﬁu

niedvamsud lvdeyanminauduiitieguda Taodianmsiivmunsadmuadng
9/

@ Y vy

Tiduwinauannsadhldssuuanl] dwaaslugiii s.28

IT Service Management

Welcome, Mrs Vichuda Kitkrailard
® sacy Bl seve [ cancat & oo
oo o prope
Hewkonsst Suggestion ;

Quick Link Fhunmuur ik it

" Search
[ chant Basic Information

P Report Employee ID: r AEEER
current [———— 5]

Gender, [———— 5]

Prefix I—E

EngName: [
Eng Sumame: |
Thai Name:
Thai Surname:

Job Title:
Email:
Telephone:

Organization ID: |

Organization Name: [ i ; ; |
Picture: | !

—_——— —w—y

Special Information

User: I
Password: | ) ]
Confirm Password: I s+ |y,
Copyright @ 200-2009 T Help Desk All Rights Regerved
T Service Management Sute Version 1.0

31 5.28 mhwemuuazud lvdoyawiinau (Manager)

5.2.4.5 wihseaumanemsyundaiiym (Manager)
9 9 o 9y o 14 9y o =
Wumheedmsumstumnemsuudadam Tasdiamsfiuennsossy

oulvlumsdumaemsiuudelam 18 dauaaclugiii 5.29
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IT Service Management

fcome, Mrs. Vichuda Kitkraard

@ ok [ ok [ cance
Quick msert mm

""" CallNumber | | StatDate: [ -
8 searcr EmployeeD: | | EndDate: § o
& chart Name: | : .. Group: l e et gemers

P Report Sumame: | [———- 7]
Status:

Call Number Open Time
CALL09-000001 17/03/2000 07:17:.00
CALL08-000002 17/03/2009 07:18:35

G Organization ‘
3 quitmnakamaTulalusmina -l -
3 andduig 3 =
CALL09-000003 17/03/2009 08:21:13 3 vihsmuuivaTutadiasmuna
3
3

CALL09-000004 17/03/2009 08:22:43
CALL09-000008 17/03/2009 09:35:03

Aanpvigshaursarssd
Fanmvinddu 2

Copyright & 2005-2009 IT Help Desk. All Rights Reserved
[T Service Menagement Sute Version 1.0

311 5.29 niwedumisemssuudeilamt (Manager)

5.2.4.6 nvheeaumlunumsudlvilam (Manager)

nihvedmiutinisdumluaumsud leilgmaininistalduds wie
y ¥ v 4 9o a o
assnsaum lunumsud lvilym Tasmsszydeuly diamsiuannsaims

seydou lvlumsdumlvaumsudlailym 18 daaaslugalii 5.30

IT Service Management

® saci [0k [ cancer A ogout

—
[
W& incidentNumber: [ | statDate:

W Employes ID: End Date: _______H®
& crart Name: | = | Group: [ Operating System E
. Sumame: [ Application: | Windows XP =
Report
Status: foren ] a [

Incident Number

Open Time
1M09-000001 17/03/2009 11:05:40

Assignment

IT Operation Support

Copyright & 2005-2009 IT Help Desk. All Rights Resarved
T Service Management Sulte Version 1 0

311 5.30 niwedum lusumsudlvilaym (Manager)
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5.2.4.7 wiheeseaudmiuluanumsudlvileym (Manager)

9/ o @ 9 9 o a ° a d
‘Hu'li]ﬂﬁ'w\ﬂuﬂ1ﬂ5U1U\11uﬂ1illﬂ1ﬂJﬂfyﬂ1 AIANITNUAINITONINITNUN

enmsivessnenudmivluaumsudleilygm1e fwaasluglii s

IT Service Management

Version 1.0

Call Summary from 01/03/2009 to 28/03/2009
Report by kirs. Vichuda Kitkrallard

v Hees @@

Incident Summary

(4100%

—

IM09-000001 3/1712009 11-05:40 AM 3 Windows XP
IM09-000004 3/17/2009 11:31:53 AM

ossofiuf touns  Open
3 Adobe Acrobat Reader

ossoviud 1fenuns Open

wﬁ 25

= ="
U 5.31 mihweswaudminlunumsudlvilam

anager)

5.2.4.8 wiheenenuuansneazdeadmivluaumsudlugm

niveswauudasswazBuadmivluaumsud luilgm dianisdiu

° a ['4 4 o [
aunsoimsiuiienmsivesenswunaasrvazdsadmsulunumsud 1y
flym 1@ daaaslugalii 5.32
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IT Service Management
Version 1.0

[00% 5]

INCIDENT REPORT IM09-000001

Select a format 5]

Operating System Status: Resoived

Windows XP Severity: Minor Problem
Telephone OpenTime: 3/17/2009 11.05:40 AM
assadus itnuns

wdss assadudni
Job Title: RT - Data Center Operation Officer
Email; pongsathon.suwanchalsuk@scb.co.th
Telephone:  02-544-5145-8

Organization: IT Processing Center- RT

IT Processing Center - RT

Windows XP.

Login uih Windows XP 'ai1é
Error: The system can not log you on now because the domain scbeorp is not available.

o

Wi 5.32 minenwnuuaasswazBuadmsuluaumsudluilym

5.2.5 W¥19e@ MUV End User

5.2.5.1 nvhoe3undailaym (End User)

{ ° [ v ' a d &

Wunmbwedilddmsvivudeilgmvesdldaumugoimedunsuiia 4a
3q 3 = da J o [ a
AlFummnsaszyswazdeavesilymiiiaiu uoszuussimsdesvazden
vosdgymdanarudiundsiin IT Help Desk Taof1am Lisufudos Insdwiiidin
uaileyn#ifis IT Help Desk Rauaraalugaldi 5.33



IT Service Management
nform#

Language: ﬁm
L womproven __ ['Dgar All
‘For your. convenience, please fill-up problem details in a form.

“ Search

User Information

Employee ID: 32553
|
Job Title: [i3ywirdalfiAnTaguda saumn - saaby |
Email. Jpongsathon suwanchaisuk@scocoth |
Telephone: [02-544-51458 |
Department [qushmnansivetuiataauva - fviees |
Organization: [14327 | [qubmonvamaTutabmsanna - ey
Location: | § . I

Problem Detail

Description: |11 Intranet 114 ‘E
(Address : hitpfweb.scb.co.th =)
Error : The page can not be display

Copyright @ 2005-2009 T Help Desi. All Rights Reseried
T Service Management Sulte Version 1.0

317 5.33 nihwesundsilayw (End User)

5.2.52 nrheeAumnemsFuussileym (End User)

87

Hunmhvefilddmivdumsnemsiuudadgmvesdlfaurmurgeanis

Sunswila dauanalugli 5.34

IT Service Management

l

Language: [English ]

cathumver [ | sunpate [poazoos @
Employee ID: End Date: [eoa2o0s im

Quick Insert

Dj’wormﬂroblun

N Search

Seventy Organizaton b
CALL09-000001 17/03/2009 07:17:00 3 quivsauavatuladmsauna - futel =

Copyright & 2005-2009 T Help Desk, All Rights Reserved.
T Service. Managemant Sute Version 1 0

311 5.34 ndwedumsomsuudailym (End User)
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5.2.53 wrheeswnumsduudeleym (End User)
9 a o o o y yq 9 o
nivesvnunaaInvazdeadmivmsiuudsllym Aldaummsadi
msfinitonas1d daaaalugii 5.35

IT Service Management

Version 1.0

[100% _ ' [Select a format 5] ‘Expo

T

CALL REPORT CALL09-000046

Group: Group Application Status: Open-ldle
Application:  Application Severity: Minor Problem
Channel: Intranet OpenTime: 3/29/2009 8:59:58 PM

OpenedBy:  wadss dassaufiudnd

e
Contact: wdss Jassaududnd

Job Title: RT - Data Center Operation Officer
Email: pongsathon.suwanchaisuk@scb.co.th
Telephone:  02-544-5145-8

Organization: IT Processing Center - RT

Location: IT Processing Center - RT

111 Intranet "ilé
Address : http:/web.scb.co.th
Error : The page can not be display

311 5.35 nhvesrwaumsSuudeilam (End User)
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UIIMIYNTY

a 4

NAA AnATAULND LazAinAnay naunde. 2521. UML-3ATIcHlazeenuyszuy
Waing. njaumwa: il AN LouA nouda.

ANNND NAVIUAT HazAnAITYg ﬁqﬁv"lwymi 2550. MINeUNIVAW JavaScript, CSS
ez DOM. NFIMW: | Affl AowN oud Aeudari,

sz won¥lsziasy. 2550. adaiuwfeugniduunsanea dau DHTML Java Script &
Cascading Style Sheet. NJAUNN: Fauaa iRy,

WU A3de. 2549. SQL Server 2005 atfuauysel. njamwa: Fidagadu.

anavy NT¥89Ys. 2550. SuufRIunuies OOP C# ASP.NET. njamwn: Fidagindu.

i newlsziady. 2551. Wanniulad da ASP.NET 2.0 Sinsizvilgmesniuy
ssuu-Aeulisunsy. ngamwa: Fidagingu.

T3 3. 2551. Web Programming #38 AJAX 1oy ASP.NET. ngamn: 1nfif
ABUIBUA AOUFAN,

fndy aumily. 2549. gile ASP.NET 2.0 ativanysal. uuny3: lodd sulv
Aanidunes umes.

At auwily. 2550. Advance.NET Programming atfuileertw. uumy3: load sulu
LB TRICLEAC AN

A0 TuWils. 2550. Database Programming VB 2008 & VC #2008. wuny3: 'lofd du
TAaniiunes e,

Spaanjaars, Imar. 2008. Beginning ASP.NET 3.5 In C# and VB. New York:
Wiley Publishing.

Evjen, Bill. 2008. Professional ASP.NET 3.5 In C# and VB. New York: Wiley Publishing.

Duckett, Jon. 2008. Beginning Web Programming with HTML. XHTML and CSS Second
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Walther , Stephen. 2008. ASP.NET 3.5 unleashed. New York: Sams Publishing.
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