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ABSTRACT

Presently, the training of CAT Contact Center implements in training room oftentimes
and continuousely, resulting in high expense and time limitation caused by MC and trainee.
Accordingly, e-Learning is developed to support and minimise these problems. Refer to the
system, the variety of trendencies is studied and Opened source software, Moodle, is chosen to be
implemented. This software is matched the willingness in term of the content and lesson design
which is developed by means of ADDIE Model. This e-Learning is developed in order to
compensate or support the training via existing computer training room and testing which could
be controlled. The expected results from implementing the system are to save cost training and
testing and more repeatedly lesson as trainee wants to. Besides, the result from testing could be

beneficial for future resource devlopment.
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