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ABSTRACT

The development of Microsoft Windows-Based Server Implementation Support System
is to improve operations in order to achieve efficiency and to increase the pace of service delivery.
The system is designed to monitoring job status, job description, and operation reports. This report
represents the result of system development relating to a sample IT Solution Company. It
comprises of the analysis and design processes based on the Object-Oriented Methodology using
UML Models. Many types of models such as Use Case Diagrams, Class Diagrams, Sequence
Diagrams and Statechart Diagram are presented as the source for implementing system in the

future.
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Use Case Name :
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Brief Description : | @319519m5v10Imidhgszun Tasdeyaselianmsilusuduiield
9 9 aAa o’l’ o T A '
Hl'lﬂ'Ll'mﬁﬂ?NS‘UVITI‘UTIN51Uﬂ15ﬁ11011’l1]11453'ﬂ'ﬂ

Actor : Salesman

Related Use Cases : | -

Stakeholders : Salesman

Preconditions : -

Post Conditions :

Flow of Events :

1. Aldszuuiuiinsdasienisvie uazswanideamsvie
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Exception

Conditions :

M523 4.2 5190BUAYAAT Find Status of Sale Order

Use Case Name :

Find Status of Sale Order

. Y et Ao
Scenario : MTAUNITIUNMTVWNUADTUSATUNNINUA
. . A oy A 9 o
Triggering Event : L’ﬁﬂﬂﬁﬂ'lu$510ﬂ15ﬂﬂ0~1ﬂ15l1‘101ﬁ5$‘U‘1Jllﬁﬂs1S'IUﬂ'li‘U'lUﬂIJﬁﬂ'l‘U$
mundon
Brief Description : | A0n@n1ugs 19015 vIoideems
Actor : Salesman, Engineer
Related Use Cases : | -
Stakeholders : Salesman, Engineer
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Preconditions :

Post Conditions :

Flow of Events :
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Exception

Conditions :

M15197 4.3 51002IBYAYMIAT Update Status of Phase

Use Case Name : Update Status of Phase
Scenario : Uiuilgemrmuzvesanu
N . 1 e a - 4 ° [
Triggering Event : | d01Mzv3510n1so0sinmsildounilag sgdosvimsdsuilyeaniug
YDIU
Brief Description : | ANY1318015800UDINITVIIRINTHANITVIL LaLIADONT1WUN1T0007
¥ L 4 v
feans Mindwidenduasuufdeslfullgs uagiinmsud luaotug
Y9I91U
Actor : Salesman, Engineer
Related Use Cases : | -
Stakeholders : Salesman, Engineer
Preconditions : -
Post Conditions : -
sa 3 ar sy g a A
Flow of Events : 1. Jl¥szuvflousiansvioideenisdunt mimiuadnd Search

2. szuuasvasuiidoyavessiemsuisienaneglussuuudmie
o ¥ A o 1A 9 1 s/
g dudusrenisidalifideyasgluszuy szvvssuaasdoniu
@oun linudeyavessionmslussuy
' [ { 1
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Exception

Conditions :

M319N 4.4 51002OUAYAAT Report

Use Case Name : Report

Scenario : PenUagUHaswms v

Triggering Event : ﬁ’fmfh“'7;ﬁty%v’faqms@1’1’8:gaﬂ'ﬂ%"aﬁu‘umuﬁﬁiaziwmsma

Brief Description : | 140n516015107i04M15UAAING smfuszUITAs U 1FT1e
‘IJENLWiﬁzi'IUﬂ'IﬁJ'IU

Actor : Officer

Related Use Cases : | -

Stakeholders : Ofﬁcer

Preconditions : -

Post Conditions ¢ -

Flow of Events :
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3. uadudusemsvieildeyaegluszuunda szuvezuanisisay
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Exception

Conditions :

M15197 4.5 5100BYAYNAN Entry Data of Server

Use Case Name : Entry Data of Server
. M) a o A ad ¢
Scenario : 45195 10N15AAAAUAT BAUTFTNIIOF
. . =t o a A A ad Il o vt 9
Triggering Event: | Ip13fmuasivaziBoanisdanunieudinneinds lidideyaluszuy
9y o 14 a o’: P ad d Y
Tl$ﬂGQVI'lﬂ'liﬁi’l\ﬁ'lUﬂ'li‘llﬂQﬂ']iﬁﬂC‘Nlﬂiﬂ»ﬁl‘ﬁiﬂnﬂil‘lﬂf.ﬁZUU
Brief Description : | AUY1510A15608U0INITVIWNINTHANITVIY Laziions1un15008%
Y Swm & : A v, A as ¢
AD4INIT NUUIADNVYUADU Design Llﬁ’ﬂlﬂﬂﬂiﬂﬁlﬂiﬂﬁlmiﬂnﬂi
1 4
vintiuhimsud lvdoyamusiuns
Actor : Engineer
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