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ABSTRACT

The fast pace of city lifestyle has made coffee a widely popular beverage of choice.
Starbucks coffee shop has become an alternative among coffee drinkers because of its status as a
unique, famous and admired coffee brand among coffee drinkers worldwide. The purposes of the
study are to study the behavior and attitude of consumers towards Starbucks coffee, factors
influencing consumption of Starbucks coffee in order to identify the consumer target group and
consumer behavior and attitude in order to better meet the demand of consumer needs. Data were
collected from a random sample of 300 customers at Starbucks coffee shops in Bangkok.

The result of the study shows that the majority of Starbucks coffee drinkers are female,
21-30 years of age, single, holding a bachelor’s degree, employees in the private sector, earning a
monthly salary between 10,001- 20,000 Baht, and having a household income of more than
30,000 Baht per month. The majority makes a purchase trip per month and purchases one coffee
cup per trip. The most popular period for purchase trip at Starbucks is between 5.00p.m. and 9.00
p.m. The most popular Starbucks branch among majority of consumers is Central Lardprao due to
its convenient location. Coffee flavor is cited by the majority as the reason for selecting
Starbucks, and cappuccino is the most popular coffee. Prices are perceived by consumers as rather
high. Most consumers are aware of Starbucks through word of mouth. The majority wants to try
other brands of coffee and the alternative brand among the majority is Baan Rai.Coffee. The
reason for not trying other brands is due to better flavor of Starbucks coffee.

Overall, the attitude of sample consumers towards Starbucks coffee is good. When each
product characteristics is considered, consumer attitude towards product logo is fair. The

Starbucks logo is perceived to represent high quality and uniqueness. Locations of Starbucks

108



coffee shops are convenient for coffee drinkers. Public relations and sale promotions have a good
influence over Starbucks coffee consumption. Drinking Starbucks coffee is refreshing and
provides drinkers a form of recognition. Prices of Starbucks coffee are perceived as appropriate
for taste and quality. Consumer attitudes at a fair level are as follows: coffee is unhealthy and a
waste of money, coffee drinking is a western culture and not suitable to Thai social setting.
Consumers’ attitude at a low level is that Starbucks coffee drinking is a waste and does not fit the
current economic situation.

The recommendations from the study are as follows: (1) coffee flavor and variety should
be the major factors in formulating marketing strategies to meet the needs of the target
consumers, (2) new product and product variety development must be part of product strategy, ?3)
frequency of purchase trips must be increased, as sample consumers perceive Starbucks prices
rather high, by offering 50% discount for the second purchased cup within the same day, (4)

marketing promotions must be improved to increase market share through advertising.
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INA
mulativi
Frequency | _Percent Valid Percent Cgerlé:rf; )
Valid e 148 49.3 49.3 49.3
nefo 152 50.7 50.7 100.0
Total 300 100.0 100.0
91g
Cumulative
Frequency Percent Valid Percent Percent
valid 21-301 140 46.7 46.7 46.7
31401 88 29.3 29.3 76.0
41-50 1 63 21.0 21.0 97.0
51 fifiutal 9 3.0 3.0 100.0
Total 300 100.0 100.0
AMMUNNMIAUIY
Cumulative
Frequency Percent Valid Percent Percent
Valid ae 181 60.3 60.3 60.3
ausd 98 32.7 32.7 93.0
wing 6 2.0 2.0 95.0
nehiw 15 5.0 5.0 100.0
Total 300 100.0 100.0
sTAUMSANIN
Cumulative
Frequency Percent Valid Percent Percent
Valid  eninBgyae’ 28 9.3 9.3 9.3
WBeyaa? 193 64.3 64.3 73.7
WBeynn 79 26.3 26.3 100.0
Total 300 100.0 100.0
1% N
Cumulative
Frequency Percent Valid Percent Percent
Valid  dhsans/wue. 350 mia 87 29.0 29.0 29.0
mlnnuidsvianuu 136 45.3 45.3 743
N&a/tIndAnn 41 13.7 13.7 88.0
"ingsiatdrnashans 36 12.0 12.0 100.0
Total 300 100.0 100.0
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T laaIUAINBIADY
Cumulative
Frequency Percent Valid Percent Percent
Valid  ¢1ndn 10,000 44 14.7 14.7 14.7
10,001 - 20,000 uw 144 48.0 48.0 62.7
20,001 - 30,000 um 40 13.3 13.3 76.0
nnAdi 30,000 umw 72 24.0 24.0 100.0
Total 300 100.0 | .. 100.0
s1ldueinsouniadeen
Cumulative
Frequency Percent Valid Percent Percent
valid  sinadt 10,000 1w 5 1.7 1.7 1.7
10,001 - 20,000 1w 34 11.3 11.3 13.0
20,001 - 30,000 uwmw 52 17.3 17.3 30.3
uinnid 30,000 uw 209 69.7 69.7 100.0
Total 300 100.0 100.0
anualunsusiaanunuamsving
Cumulative
Frequency Percent Valid Percent Percent
valid 1B3laanniu 15 5.0 5.0 5.0
1w Tnafutiuiu 22 7.3 7.3 12.3
1310a 2-3 uafs 61 20.3 20.3 32.7
w3 Thanndlenv 182 60.7 60.7 93.3
g afo 20 6.7 6.7 100.0
Total 300 100.0 100.0
Wnamsuslaamunnenss
Cumulative
Frequency Percent Valid Percent Percent
valid 1 éet/add 239 79.7 79.7 79.7
2 daafafs 53 17.7 17.7 97.3
3 dnfafs 8 2.7 2.7 100.0
Total 300 100.0 100.0
Yrunmndisnn3aanuamitadinniiga
Cumulative
Frequency Percent Valid Percent Percent
Valid  9.00-13.00 u. 82 27.3 27.3 27.3
13.01-17.00 u. 88 29.3 29.3 56.7
17.00-21.00 u. 112 373 37.3 94.0
21.01-24.00 wu. 18 6.0 6.0 100.0
Total 300 100.0 100.0
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aounnIemnntenlluslaadsza

Cumulative .
Frequency Percent Valid Percent Percent
Valid & m8au 31 10.3 10.3 10.3
A duwGay 21 7.0 7.0 17.3
arrifuniaaianin 123 41.0 41.0 58.3
arndauduinas 42 14.0 14.0 72.3
a7
i}fj}fmuwd dnan) 83 27.7 27.7 100.0
Total 300 100.0 100.0
aungntenlu3laanarvndanan
Cumulative
Frequency Percent Valid Percent Percent
Valid WBiunsasaln 119 39.7 39.7 39.7
nddvinau/viva 85 28.3 28.3 68.0
anwiduarussannad 73 24.3 24.3 92.3
wmafudhlszviula 13 4.3 4.3 96.7
du 4 (flunas shopping) 10 3.3 3.3 100.0
Total 300 100.0 100.0
auvgdidenudlaanumi S uamritad
Cumulative
Frequency Percent Valid Percent Percent
Valid  waulussmidinud 162 54.0 54.0 54.0
fimurnarnnaia 73 24.3 24.3 78.3
E Rz RIS PR B pYE I TTE R Y 6 2.0 2.0 80.3
dauluussgnne 54 18.0 18.0 98.3
duq 5 1.7 1.7 100.0
Total 300 100.0 100.0
sfianundemstadiveuinniiga
Cumulative
Frequency Percent Valid Percent Percent
Valid AMyYdu 156 52.0 52.0 52.0
AN an 53 17.7 17.7 69.7
awmsal 38weinia 53 17.7 17.7 87.3
awsa 1y wilafona 24 8.0 8.0 95.3
a
f‘:‘;f:;ﬂﬂ;‘;:i;’ﬂ)“m' 14 4.7 4.7 100.0
Total 300 100.0 100.0
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a 4 1 d' Y [ XY LY
ﬂ’J]‘Nﬂﬂm‘uﬂﬂi]ﬂlﬂ]llﬂﬂi]“ﬁﬂ]iﬂﬂtﬂu‘ﬂ%‘gﬂu

Cumulative
Frequency Percent Valid Percent Percent
valid dautingn 5 1.7 1.7 1.7
mavsEufiud? 121 40.3 40.3 42.0
Aautinoung 174 58.0 58.0 100.0
Total 300 100.0 100.0
Usziamenmlviondunuamsiing
Cumulative
Frequency Percent Valid Percent Percent
Valid  wRauuuriih 152 50.7 50.7 50.7
Wsvied 13 4.3 4.3 55.0
flanans 106 35.3 35.3 90.3
8uq (a7 yeaaluasauaii) 29 9.7 9.7 100.0
Total 300 100.0 100.0

A a v

a_a o v A - f w1 Y
ﬂTlﬂﬂﬂﬂﬂ:’:'ﬂ@QUijﬂﬂi1uﬂ’|l!ﬂ91ﬂuﬂ’|33‘"55ﬂﬂsTuﬂulﬂuﬂ]5!!‘“\3‘"“?\9“‘“1\1@3

QU

Cumulative
Frequency Percent Valid Percent Percent
valid aav 251 83.7 83.7 83.7
iaav 49 16.3 16.3 100.0
Total 300 100.0 100.0
auvgiidenmaass3lnamuniii ey
Cumulative
Frequency Percent Valid Percent Percent
Valid amaAnARaLsINf 129 43.0 51.4 514
IAMRINEFEUALANN 66 22.0 26.3 77.7
mnlszmnduiusinaula 3 1.0 1.2 78.9
YauussENNIAIU 53 17.7 21.1 100.0
Total 251 83.7 100.0
Missing System 49 16.3
Total 300 100.0




]
o o

Sundadulesznaneslan
Cumulative
Frequency Percent Valid Percent Percent
Valid Huranida 35 11.7 13.9 13.9
uladaswle 10 3.3 4.0 17.9.
Fuiuisniud 111 37.0 44.2 62.2
Sunudauauaau 90 30.0 35.9 98.0
Suq 5 1.7 2.0 100.0
Total 251 83.7 100.0
Missing System 49 16.3
Total 300 100.0
aung inaaesuilannum 3oy
Cumulative
Frequency Percent Valid Percent Percent
Valid daulusamdiniun 35 11.7 714 71.4
aauluusstina 11 3.7 22.4 93.9
AMurfanunannaig 3 1.0 6.1 100.0
Total 49 16.3 100.0
Missing System 251 83.7
Total - 300 100.0
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Descriptives

Descriptive Statistics

N "Minimum Maximum Mean Std. Deviation

Waldaafifedifhuaiaomina
SusassdAUATAMATHEDY 300 3 5 4.14 754
muniuandroannmuntu q

viaddoasiuaminaduas ‘
anme 300 3 5 4.04 373

flanudsainaunalunisiiiu
il laa

malserduiusnianisadoiaiu
amMsmauavdamfiiad uado
namaiiag 300 2 5 3.79 757

asfupurdaafifadvinlig
uaafiylunisvinsruuasvia

300 2 5 3.92 795

Wiidlufnaufusasdoan 300 1 5 3.55 834
snundaafifadimunay

AusamduazqanwtasnIun 300 2.38 4.75 3.4750 .38848
msdunuraafadlaithlsy

Tomiuasifiunisunlfastian 300 1 5 3.20 .805
atinoun .

msdunmurasfiitadiflunisiu
wriniusssusitfun lide 300 1 |- 5 2.76 916
himunsfuamwdoauing

msfunurssfiiadifiunis
HuagLimunsaudusanw - 300 .1 4 2.40 .838
serghatutlagiv

Valid N (listwise) 300




Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
83171 0, 9,
BinamsBTnamudsaads 300 100.0% 0 .0% 300 100.0%
ang
. % '}
Bnanndinamursant 300 100.0% 0 .0% 300 100.0%
AUAMNATIUTI
Binanmnstnanursanss 300 100.0% 0 .0% 300 100.0%
svunIdnsn
PnansBinanuddants 300 100.0% 0 .0% 300 100.0%
i ' 300 | 100.0% 0 0% 300 | 100.0%
WunamnsTnanuvsdasis e L v
selsisdhuddafiau
Binannaihanunsants 300 100.0% 0 .0% 300 100.0%
nuldnavasauailsalfiau o
BrnanndThanunsasts 300 100.0% 0 0% 300 100.0%
Wruaflunnidthaniun
G CE 300 | 100.0% 0 0% 300 | 100.0%
BananaBTnamundaaie
Crosstab
 Bunannsdnanusand
9
1 ée/afa | 2-3 dau/afe Total
WWe ipld Count 123 25 148
% within wwei 83.1% 16.9% 100.0%
uedy  Count 116 36 152
% within (wef 76.3% 23.7% 100.0%
Total Coufit 239 61 300
% within twel 79.7% 20.3% 100.0%
Chi-Square Tests
Asymp. Sig. | Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) | (1-sided)
Pearson Chi-Square 2.136° .144
Continuity Correction? 1.737 .188
Likelihood Ratio 2.146 .143
Fisher's Exact Test .154 094
Linear-by-Linear
Assodiation 2.129 1 .145
N of Valid Cases 300

a. Computed only for a 2x2 table
b. 0 cells (.0%) have expected count less than 5. The minimum expected count is

30.09.
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Crosstab

1Binanstiaaniud
sansy
1 &n/afy | 2-3 dn/ed Total
ay 21-30 1 Count 121 19 140
% within ang 86.4% 13.6% 100.0%
31401 Count 67 21 88
% within ang 76.1% 23.9% 100.0%
41 9wl Count 51 21 72
% withinayg | 70.8% 29.2% 100.0%
Total Count 239 61 . 300
% within ang 79.7% 20.3% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 8.0972 2 .017
Likelihood Ratio 8.167 2 .017
/L\':siacri'a%.‘;';'“ea’ 7.840 1 005
N of Valid Cases 300
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 14.64.
Crosstab
BHinainmaBtaaniuv
danfs
1 én/afel 2-3 San/af] Total
aaunnnsausdiaa Count 154 27 181
% within gauamnsausd 85.1% 14.9% | 100.0%
8usd Count 72 26 98
% within gaqumwnsausy  73.5% 26.5% 100.0%
wihe/yven519 Count 13 8 21
% within gsounwnssussd  61.9% 38.1% 100.0%
Total Count 239 61 300
% within goumwnisanssg 79.7% 20.3% | 100.0%

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 9.691° 2 .008
Likelihood Ratio 9.191 2 .010
lpfsr’;aar.'a%‘grﬁ'“ear 9.659 1 .002
N of Valid Cases 300

a. 1 cells (16.7%) have expected count less than 5. The
minimum expected count is 4.27.
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Crosstab
Binanndinanudsaniy
1 sa/afa | 2-3 dha/afe Total
suunms@nmt  enimPBaane’  Count 28 0 28
% within svaunsfinen 100.0% 0% 100.0%
1Eeaaad Count 161 32 193
% within sedunisdnmn 83.4% 16.6% 100.0%
1Beyeyriv Count 50 29 79
% within sesunaisdnmn 63.3% 36.7% 100.0%
Total Count 239 61 300
% within sydums@nm 79.7% 20.3% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 21.902° 2 .000
Likelihood Ratio 25.747 2 .000
Linear-by-Linear
Association 21.717 1 000
N of Valid Cases 300
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 5.69.
Crosstab
Winanini Taanurdanis
1 éha/afe | 2-3 dha/afo Total
afin  dyms/muedgiamia Count 56 31 87
% within anfin 64.4% 35.6% 100.0%
wilnvuuidvianau Count 117 19 136
% within anfw 86.0% 14.0% 100.0%
fAa/Unfinmn Count 35 6 41
. % within anfin 85.4% 14.6% 100.0%
dngshatiruadftanis Count 31 5 36
% within anfin 86.1% 13.9% 100.0%
Total Count 239 61 300
% within afiw 79.7% 20.3%. 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 17.714® 3 .001
Likelihood Ratio 16.518 3 .001
i -by-Linear
/L\'S”siacria%‘; e 9.387 1 .002
N of Valid Cases 300

a. 0 cells (.0%) have expected count less than 5. The
‘minimum expected count is 7.32.
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Crosstab
BHinamaiinaniud
faA%
1 éa/afs | 2-3 dan/afe | Total
sgladiudidatiau séndi 10,000 um Count 41 3 44
o eriniet
ﬁquz;nuﬁm'atﬁau 93.2% 6.8% | 100.0%
10,001 - 20,000 v Count 118 26 144
% withi
e oy | 81:9% 18.1% | 100.0%
20,001 - 30,000 v Count 27 13 40
% withi
e o | 67-5% 32.5% | 100.0%
mnnii 30,000 v Count 53 19 72
) o b
sfqu;nuﬁ)datﬁau 73.6% 26.4% | 100.0%
Total Count 239 61 300
o serinte
A ey | 797% 20.3% | 100.0%
Chi-Square Tests
' Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10.7082 3 .013
Likefihood Ratio 11.539 3 .009
Linear-by-Linear
Association 7.655 1 .006
N of Valid Cases 300

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 8.13.
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Crosstab
Phnamanisam
ursiansv
. 1 éhe/a| 2-3 da/af)  Total
sulduasasaunss 91031 20,000V W Count 34 3 39
satfiau % within
slduacnsauasidaday 8/-2% 12.8% | 100.0%
20,001 - 30,000 uvCount 44 8 52
% within
nolduasnsauafsaday | 84.6% 15.4% | 100.0%
mnani 30,000 uw Count 161 48 209
o it
% within 770% |  23.0%| 100.0%
_selduavasaunisiatliau
Total Count 239 61 300
% within o o o
sirlduasrsauniciaifiau 79.7% 20.3% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.0402 2 219
Likelihood Ratio 3.225 2 .199
Linear-by-Linear
Assodiation 2.885 1 .089
N of Valid Cases 300
a. 0 celis (.0%) have expected count less than 5. The
minimum expected count is 7.93.
Crosstab
1BnannBiaaniuv
sianfo
1 éwn/ads | 2-3 mn/ad Total
Aeuafilums fiiauaflhunaie  Count 91 15 106
1 lnanmunaanfiiad % within
Wauadilunndilnae 85.8% 14.2% 100.0%
mungaiifad
fIauatAd Count 148 46 194
% within
"T"‘“‘;‘}éﬁ“,ﬁ'z‘,},’.‘,‘?ﬁi‘f; 76.3% 23.7% | 100.0%
Total Count 239 61 300
% within
WauadlunnBlna|  79.7% 20.3% 100.0%
aMunamilad




Chi-Square Tests
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Asymp. Sig. Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) (1-sided) -
Pearson Chi-Square 3.868° 1 .049
Continuity Correction 2 3.300 1 .069
Likelihood Ratio 4.043 1 .044
Fisher's Exact Test 052 .033
Linear-by-Linear
Ascociation 3.855 1 .050
N of Valid Cases 300

a. Computed only for'a 2x2 table
b. 0 cells (.0%) have expected count less than 5. The minimum expected count is

21.55.
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
wd tflantuniitau 300 100.0% 0 .0% 300 100.0%
2y wfiamunvitay 300 100.0% 0 .0% 300 100.0%
HOUNMNAIINTA
siflamuntlaay 300 100.0% 0 .0% 300 100.0%
syeunsfnmn
wfanuniiay 300 100.0% 0 .0% 300 100.0%
afin wNanurfitau 300 100.0% 0 .0% 300 100.0%
stlddiudasadian
afanmun ey 300 100.0% 0 0% 300 100.0%
stlduavasauaiidatfiau
sfanunfiay 300 100.0% 0 0% 300 100.0%
Wauatiluniniinaniuv
sondlad Hlanuitay 300 100.0% 0 .0% 300 100.0%
Crosstab
afianunfiray
I
Aty | aud aan | Saweinla fuq Total
e M Count 75 30 24 19 148
% within twé 50.7% 20.3% 16.2% 12.8% 100.0%
vy Count 81 23 29 19 152
% within wwa 93.3% 15.1% 19.1% 12.5% 100.0%
Total Count 156 53 53 38 300
% within wa 52.0% 17.7% 17.7% 12.7% 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 1.5742 3 665
Likelihood Ratio 1.577 3 .665
Linear-by-Linear
Associat% Iy .002 1 961
N of Valid Cases 300

a. 0 cells (.0%) have expected count less than 5. The

minimum expected-count is 18.75.

Crosstab
wianurday
aawnwsaly
Aty | e aun | Faeinia auq Total
ay 21-30 1 Count 71 34 21 14 140
% within a1y 50.7% 24.3% 15.0% 10.0% 100.0%
31-40 1 Count 46 8 13 21 88
% wthin ag 52.3% 9.1% 14.8% 23.9% 100.0%
41 4wl Count 39 11 19 3 72
% wihin ang 54.2% 15.3% 26.4% 4.2% 100.0%
Total Count 156 53 53 38 300
% wihin ahy 52.0% 17.7% 17.7% 12.7% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 25.163? 6 .000
Likelihood Ratio 24.958 6 | .000
Linear-by-Linear
Association 001 1 979
N of Valid Cases 300
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 9.12,
Crosstab
1anuvduay
A lastosg e
AETU | gy | 3seivial  Huq Total
douamms 18e Count 97 37 23 24 181
qusd % within &auainmsaNss 53.6% 20.4% 12.7% 13.3% | 100.0%
qusd Count 49 16 19 14 98
9 50.0% 16.3% 19.4% 14.3% | 100.0%
wiha/ud519Count 10 0 11 0 21
% within FOTUMWMIENTE | 47.6% 0% 52.4% .0% | 100.0%
Total or. winount 156 53 53 38 300
% WA AR 520%| 17.7%| 17.7%| 12.7%| 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 24.7622 6 .000
Likelihood Ratio 26.367 6 .000
Linear-by-Linear
Ass o 366 1 545
N of Valid Cases 300

a. 3 cells (25.0%) have expected count less than 5. The

minimum expected-count is-2.66.
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Crosstab
wanunitau
any | oSS
_ AN | auw | 3ewinia)  duq Total
TR sAIIBNA93 Count 18| 5 0 5 28
AsAnn % within stiuns@inmn | 64.3%| 17.9% 0% | 17.9%| 100.0%
Waeyeyr63 Count 102 37 37 17 193
% within seduns@ins | 52.8%| 19.2% 19.2% 8.8% | 100.0%
Baygrin Count 36 11 16 16 79
% within seduns@inen | 45.6%| 13.9% 20.3%| 20.3%| 100.0%
Total Count 156 53 53 38 300
% within seauns@ine| 52.0%) 17.7% 17.7%| 12.7%| 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 14.2882 6 .027
Likelihood Ratio 18.876 6 .004
'A“'s”s%acri'a%‘;';'”ear 4.686 | 1 030
N of valid Cases 300

a. 3 cells (25.0%) have expected count less than 5. The

minimum expected count is 3.55.
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Crosstab
sfianuniisiay
M| laauwsaTy
anjitu M | sawminte |  Sug Total
anfiw fmums/wu dgeamns Count 36 13 27 11 87
% within aviiw| 41.4% 14.9% 31.0% 12.6% | 100.0%
wilpouisvitantu  Count 77 29 16 14 136
% within a1fin| 56.6% 21.3% 11.8% 10.3% | 100.0%
18a/1In#nEN Count 23 8 10 0 41
% within a1iw] 56.1% 19.5% 24.4% 0% | 100.0%
~dngshaviruadianis Count 20 3 0 13 36
% within afiwf 55.6% 8.3% 0% 36.1% | 100.0%
Total Count 156 53 53 38 300
% within a‘lﬁWi 52.0% 17.7% 17.7% 12.7% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 46.224° 9 .000
Likelihood Ratio 51.681 | 9 .000
Linear-by-Linear
Association .000 1 998
N of Valid Cases 300
a. 1 cells (6.3%) have expected count less than 5. The
minimum expected count is 4.56.
Crosstdb .
wanunisay
AN | aansaT
anjitu| 8 | sgainia duq Total
e'lesdu sind1 10,000 uan Count 18 16 10 0 44
ddalfau % wi'g)in
nu‘le{a‘:u watfiau 40.9% 36.4% 22.7% 0% | 100.0%
10,001 - 20,000 uwfCount 75-} 26 24 19 144
Zo wig)in o o
saladiusnafiau 52.1% 18.1% 16.7% 13.29% 100.0%
20,001 - 30,000 uvfCount 37 0 3 0 40
O/ it
ol san | 9259 0%|  75%| 0% 100.0%
wnnda 30,000 unwm Count 26 11 16 19 72
:{o wig)in o o o
nuladiuainaiau 36.1% 15.3% 22.2%| 26.4% 100.0%
Total Count . 156 53 53 38 300
&S Rasan | 5200 1779 1779 12799 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 58.452° 9 .000
Likelihood Ratio 70.184 9 .000
Linear-by-Linear
Associati{m 6.999 1 -008
N of Valid Cases 300

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 5.07.

Crosstab
ulanunizay
Ay Euw adNa Y
ww Jawinia duq | Total
s1elduas @nd1 20,000 uw Count 16 5 18 0 39
AsauniIdalfiau % within_
swldinadasavaiisdatfiad  41.0% | 12.89 46.29 .0%| 100.09.
20,001 - 30,000 1w Count 36 8 3 5 52
O bt
ﬂu'lﬁua/fu’nv%'gar}%}simﬁau 69.2% | 15.49 5.894 9.6% 100.09.
wnndi 30,000 v Count 104 40 32 33 209
o xrikhei
neendaiiiiBosagay 4089 | 1919 1539 15.89 100.09.
Total Count 156 53 53 38 300
netdedSdiilindagad 5200 | 17790 1779 1279 100.09.

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 34.6712 6 .000
Likelihood Ratio 35.334 6 .000
2:;12;%?;#'“ear 1.261 1 261
N of Valid Cases 300

a. 1 cells (8.3%) have expected count less than 5. The
minimum expected count is 4.94.
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Crosstab
ufiamuniiyay
Ay | A aWIR1Y
flu | aun aeinia|  duq Total
wauadlunis Sviauadithunate Count 55 25 18 8 106
w3 Taanmun % within
aandiind Weuadlunis 51.9%| 23.6% 17.0%| - 7.5%]| 100.0%
witnenuvaensiag
fiauadifid  Count 101 28 35 30 194
% within
vauafiluns 52.1%| 14.4% 18.0%{ 15.5%| 100.0%
wBiaanuraaisiiad
Total Count 156 53 53 38 300
% within
wauafiluns 52.0% 17.7% 17.7% 12.7%{ 100.0%
B lnanuraasing
Chi-Squdre Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 6.6867 .083
Likelihood Ratio 6.857 077
Linear-by-Linear
Association 2.259 -133
N of Valid Cases 300

a. 0 cells (.0%) have expected count fess than 5. The
minimum expected count is 13.43.



Crosstabs

Case Processing Summary
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Cases
Valid Missing Total
Percent N Percent N Percent
tWe
souiviasnndfoulhiina] 300 100.0% 0 0% 300 100.0%
ay
aouvlasndfenthAina| 300 | 100.0% 0 0% 300 | 100.0%
SOMUNTHATTRNT .
amudviaamiiferhdina| 300 100.0% 0 0% 300 100.0%
sEaunsAnM
snufviasmdforhhataa| 300 100.0% 0 .0% 300 100.0%
afin
soudndasmAferhhadtaa| 300 100.0% 0 .0% 300 100.0%
salddiudisatfiau
saudvdasndfonhhstna| 300 100.0% 0 .0% 300 100.0%
sldvavsasaunicdatfiau
goufiviasmndaonlintaa| 300 100.0% 0 .0% 300 100.0%
Weauadlumndtnaniuv
dasifad
snuiviasdnarhAtng 300 100.0% 0 0% 300 100.0%
Crosstab
aoufiviasndifemlihdine
Suq (271
g ndun | aaamin | udditlausud
gndan |auidutndon [faaenin | dusad faau) Total
857 Ligli] Count 29 6 51 26 36 148
% within ine 19.6% 4.1% 34.5% 17.6% 24.3% 100.0%
neilo Count 2 15 72 16 47 152
% within ina 1.3% 9.9% 47.4% 10.5% 30.9% 100.0%
Total Count 31 21 123 42 83 300
% within wwea 10.3% 7.0% 41.0% 14.0% 27.7% 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 34.7502 4 .000
Likelihood Ratio 39.544 4 .000
Linear-by-Linear
| Acsociation 6.537 1 011
N of Valid Cases 300

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 10.36.
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Crosstab
gonufiviasnmidferuhine
a{?”{‘ " WIRAW | ooy undulauau
anfay 2N HEI fwin iuas|  Gaau) Total
aag  21-309 Count 13 0 80 21 26 140
% within angy 9.3% 0% 57.1% 15.0% 18.6%| 100.0%
31409 Count 5 10 35 15 23 88
% within ag 5.7% 11.4% 39.8% 17.0% 26.1%| 100.0%
41 fifiutal Count 13 11 8 6 34 72
% within anty  18.1% 15.3% 11.1% 8.3% 47.2%| 100.0%
Total Count 31 21 123 42 83 300
% within ang] 10.3% 7.0% 41.0% 14.0% 27.7%| 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 66.554° 8 .000
Likelihood Ratio 78.298 8 .000
Linear-by-Linear
Assodiation 1.095 1 295
N of Valid Cases 300
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 5.04.
Crosstab
amuﬂn‘%aa;ﬁ;gﬂﬂun‘lﬂuﬁnn
ERTIRIC T ERTTR) dua (a7
J‘?ﬂ; " niaald ey uvlg’l‘g.al
B e R L R N
goun . &e Count 13 10 96 18 44 181
TN % within &a un 7.2% 5.59 53.09 9.9% 2439 100.09
ausd Count 13 11 27 16 31 98
o/, withi 13.39 11.29 27.69 16.39 31.69 100.0¢
uﬁ’m/vgdﬁ'}o _Count 5 0 0 8 8 21
o WIthin SEWAMANATY 3 g 0%|  .0%]| 38.19 38.19 100.09
Total ] 'Count 31 21 123 42 83 300
% within SOWAMATUTY] 1 39 7.09 41.09 14.09 27.79 100.0¢




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 43.442° 8 .000
Likelihood Ratio 49.665 8 .000
Linear-by-Linear
Associat?;n 625 1 429
N of Valid Cases 300

a. 3 cells (20.0%) have expected count less than 5. The
minimum.expected count is 1.47.
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Crosstab
goufvdasmnifonhatne
amn 11 1 Zun (2171
AL RIIGHRTL 1Y ?w?a qu uﬂﬂl‘iaua
8au oWt | gaau) | Total
sudunns snInanet Count 0 5 8 0 15 28
An % within s¥un s | gl 1799 2869 0% 53.69 100.09
Weyged  Count 20 0 89 21 63 193
% within svfuansfne | 54 49 0%| 46.19 10.99 32.69 100.0°
Wygnn  Count 11 16 26 21 5 79
% within szdumsdni | 13 gy 20.39 32.99 26.69 6.3% 100.09
Total Count 31 21 123 42 83 300
% within sedunisdne | 10,39 7.0 41.09 14.0° 27.7°f 100.09
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 81.188° 8 .000
Likelihood Ratio 96.009 8 .000
Linear-by-Linear
Association 18.467 1 .000
N of Valid Cases 300
a. 3 cells (20.0%) have expected count less than 5. The
minimum expected count is 1.96.
Crosstab
gnuihvasimitmihiine
sy duq (af
Tnidun sanidiuy emnaenu| uWdhilavaug
@undan aaeni duwmaf dnau) Total
angw T/ Count 8 13 24 6 36 87
WIFIAMAR 9 within afiw]  9.2% 14.9% | 27.6% 6.9% 41.4% | 100.0%
wilnoudsviiantu  Count 18 0 63 18 37 136
’ % within anfin| 13.2% 0% 46.3% 13.2% 27.2% { 100.0%
fan/InAnmn Count 5 0 23 8 5 41
% within a1in| 12.2% 0% 56.1% 19.5% 12.2% | 100.0%
Ungsfiatinuaofanis Count 0 8 13 10 5 36
% within a1fiw 0% 22.2% 36.1% 27.8% 13.9% | 100.0%
Total Count 31 21 123 42 83 300
% within aafiw| 10.3% 7.0% 41.0% 14.0% 27.7% | 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 65.3742 12 .000
Likelihood Ratio 75.536 12 .000
Linear-by-Linear
Aeociatior 1.839 1 175
N of Valid Cases 300

a. 4 cells (20.0%) have expected count less than 5. The

minimum ‘expected count is 2.52.
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Crosstab
aoufiviasnnifatihaina
duq (a7
g |amdu | ggudisas] uidulau;
8au  |ndou (w¥aaa m‘iutmaJ faau) | Total
Tl sin3n 10,000 umCount 5 0 23 3 13 44
dunsiatiau % within
0,
nolddudsaiday 11.49 .0%| 52.39 6.8% 29.59% 100.0Y%
10,001 - 20,000 uanCount 10 5 75 23 31 144
% within . . . o o .
elddudasaday 6.9% 3.5% 52.1 16.0 21.5% 100.09%
20'001 _ 30[000 n.mCount 3 5 11 5 16 40
o s
il d’;’u"g::i';‘m L 75W 1259 27.59 1259 40.04 100.09
wnni1 30,000 v Count 13 11 14 11 23 72
o i
ﬂuiﬁaaﬁ;‘:fi?;?ﬁau 1819 1539 19.49% 1539  31.99 100.0%
Total Count 31 21 123 42 83 300
o e
e, | 1039 7.0 4109 1409 2779 10009
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 43.006° 12 .000
Likelihood Ratio 46.034 12 .000
Linear-by-Linear
Assodiation .268 1 .605
N of Valid Cases 300

a. 4 cells (20.0%) have expected count less than 5. The

minimum expected count is 2.80.
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Crosstab
aufiviasnfifoulhiaine
s [ sady fuq (ant
8y  |[Twdau | &g s wdtiulaw
faqaan tfiueg  fmau) | Total
selsuas  siadn 20,000 inynCount 3 0 28 0 8 39
d ﬁ 0, . .
ArauABIRaLAaY % within 7.79 0% 7189 .0%  20.59 100.09
s'ldravasauniidalfiay
20,001 - 30,000 ywv Count 5 0 18 10 19 52
% within .
sulduasasauatidalfa 9.6% .0%. 34.69 19.2% 36.5% 10Q.O°
unnit 30,000 u1ainCount 23 21 77 32 56 209
% within
MetduasasauafatBau 11.0% 10.09 36.8% 15.39 26.8% 100.0¢
Total Count 31 21 123 42 83 300
o st
o within 1039  7.0% 41.09 14.09  27.79 100.09
si'ldnasasauaisaliau
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 28.934° 8 .000
Likelihood Ratio 38.670 8 .000
Linear-by-Linear
Association .062 1 .803
N of Valid Cases 300
a. 3 cells (20.0%) have expected count less than 5. The
minimum expected count is 2.73.
Crosstab
soudviasdtenllinine
Fatiyl Sy (g Lhmaw i‘:.;‘ &mﬂ
&au gy dun untuiauy
awnwndweas| 4deau) | Total
Wetua&ilu fvmuag  Count 13 0 40 13 40 106
MaBA  ylypane % within
nuraa A viaundlums| 12.3% 0%| 37.79% 12.3% 37.7% 100.0%
13 Tnanuraafiad
fiiauadfid Count 18 21 83 29 43 194
% within
Weauafitlunny  9.3% 10.8% 42.8% 14.9% 22.2% 100.0%
1B namudasmiiad
Total Count 31 21 123 42 83 300
% within
Wauafilunny  10.3% 7.0%| 41.0% 14.0% 27.7°% 100.0¢
1B1Iaanurdaasiad




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 18.851° 4 .001
Likelihood Ratio 25.440 4 .000
Linear-by-Linear
el daﬁ’; h 4.871 1 027
N of Valid Cases 300

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 7.42.

Crosstabs

Case Processing Summary
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Cases
Valid Missing Total
N Percent N Percent N Percent
we aungilanidlna 300 100.0% 0 0% 300 100.0%
g uvgiilamning 300 100.0% 0% 300 100.0%
FOUMWATIUSTH
sunafidanAing 300 100.0% 0 .0% 300 100.0%
svaunsdnmn -
Mungfiiamdina 300 100.0% 0 0% 300 100.0%
afiw sngflilfaniBina 300 100.0% 0 .0% 300 100.0%
sielddiuddadiau
sunafidamAing 300 100.0% 0 0% 300 100.0%
sig'lduasnsanaisialéiau
Mmafisamaina 300 100.0% 0 .0% 300 100.0%
wauafilunsuSinaniud
sonfilad sunafiBanAing 300 100.0% 0 .0% 300 100.0%
Crosstab
wmgth&anidlna
daulussay | dnunnan | Yauluuss
Waun avane #1nA fuq Total

18411 Ml Count 101 26 15 6 148

% within 1w 68.2% 17.6% 10.1% 4.1% 100.0%

wes Count 61 47 39 5 152

% within twa 40.1% 30.9% 25.7% 3.3% 100.0%
Total Count 162 73 54 11 300

% within twa 54.0% 24.3% 18.0% 3.7% 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 26.627° 3 .000
Likelihood Ratio 27.193 3 .000
Linear-by-Linear
ASeo daﬁ’;n 15.246 1 .000
N of Valid Cases 300

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 5.43.
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Crosstab
gmaidaniding
vaulussy | finuvvan | yauluuss
Bnun ANAL RN 8u q Total
nRlil 21-30 1 Count 74 27 31 8 140
% within ane 52.9% 19.3% 22.1% 5.7% 100.0%
31-40 1l Count 39 28 18 3 88
% within ang 44.3% 31.8% 20.5% 3.4% 100.0%
41 19wl Count 49 18 5 0 72
% within ang 68.1% 25.0% 6.9% 0% 100.0%
Total Count 162 73 54 11 300
% within ane 54.0% 24.3% 18.0% 3.7% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 18.476 6 .005
Likelihood Ratio 22.114 6 .001
Linear-by-Linear
Association 9.945 1 .002
N of Valid Cases 300
a. 2 cells (16.7%) have expected count less than 5. The
minimum expected count is 2.64.
Crosstab
auwvafilanidna
dautusay finunng| vauluuss
AU | avae | na fuq Total
aFouaIn 1&a Count 86 40 44 11 181
MTRAUTH % within dawnwnsausal 47.5%]| 22.1%| 24.3% 6.1% | 100.0%
dqusd Count 58 30 10 0 98
% within aayunwnisausd] 59.2%| 30.6%] 10.2% 0% | 100.0%
wiha/wehiCount 18 3 0 0 21
% within §oyuamnsausal  85.7% 14.3% 0% .0% | 100.0%
Total Count 162 73 54 11 300
% within doaunmmnsausa| 54.0%1 24.3%| 18.0% 3.7% | 100.0%




Chi-Square Tests

Asymp. Sig.
Value (2-sided)
Pearson Chi-Square 26.9632 .000
Likelihood Ratio 34.338 .000
Linear-by-Linear
pelisulivt e 22.213 .000
N of Valid Cases 300

a. 3 cells (25.0%) have expected count less than 5. The

minimum expected count is .77.
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Crosstab
sungfildanmiing
wautusay | Sauvuan! gauluuss
W [ auaa 1A Buq Total
stdundn dninfBgeanea’d Count 3 20 5 0 28
% within szdfuasfinm 10.7% 71.4% 17.9% 0% 100.0%
WByanad Count 110 38 34 11 193
% within stfumifinsn|  57.0% 19.7% 17.6% 5.7% 100.0%
WByanin Count 49 15 15 0 79
% within stdfumsftinz|  62.0% 19.0% 19.0% .0% | 100.0%
Total Count 162 73 54 11 300
% within seefunsdinmn 54.0% 24.3% 18.0% 3.7% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 45.296? 6 .000
Likelihood Ratio 45.048 6 .000
Linear-by-Linear
Association 3.217 1 073
N of Valid Cases 300
a. 2 cells (16.7%) have expected count less than 5. The
minimum expected count is 1.03.
Crosstab
awmgdilfaniilan
daulusy |finurua | vauluuss
. Bnud nuana tnmd fuq Total
afiv  dnyny/wueigiawma Count 39 28 20 0 87
% within 218w 44.8% 32.2% 23.0% 0% 100.0%
winmutmany Count 79 32 19 6 136
% within a1fiw 58.1% 23.5% 14.0% 4.4% 100.0%
fan/dndnuw Count 23 3 10 5 41
% within aaiw 56.1% 7.3% 24.4% 12.2% 100.0%
Ungfiadrsacfianag Count 21 10 5 0 36
% within a1fiw 58.3% 27.8% 13.9% .0% 100.0%
Total Count 162 73 54 1 300
% within a1fin 54.0% 24.3% 18.0% 3.7% 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 25.776° .002
Likelihood Ratio 28.828 .001
Linear-by-Linear
Associati»:)n 196 -658
N of Valid Cases 300

a. 4 cells (25.0%) have expected count less than 5. The

minimum expected count is 1.32.
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Crosstab
svgfiianiding
vaulusay fnuvual dauluus
Awnud | avain N fuq Total
swetdidiueh enndy 10,000 v Count 16 13 10 5 44
siatfiau % within
Aelgdiuddaau 36.4% 29.5% 22.7% 11.4%| 100.0%
10,001 - 20,000 umCount 78 37 26 3 144
% within
Selsdudadaiau 54.2% 25.7% 18.1% 2.1%| 100.0%
20,001 - 30,000 umCount 21 3 13 3 40
% within
eédudasiadiou 52.5% 7.5% 32.5% 7.5%| 100.0%
unn 30,000 v Count 47 20 S 0 72
Of. st
Yo within 653%| 27.8%| 6.9% 0% | 100.0%
selddaudhsnidian
Total Count 162 73 54 11 300
% within
AelGdudasiadau 54.0% 24.3% 18.0% 3.7%} 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 32.302° .000
Likelihood Ratio 34.656 .000
Linear-by-Linear
Association 9.818 .002
N of Valid Cases 300

a. 3 cells (18.8%) have expected count less than 5. The

minimum expected count is 1.47.



84

Crosstab
gmgifamiing
ﬁaulusd Sauvin{ vauluys
ndmuy avata| eane | Suq Total
noldnag g 20,000 um Count 11 18 10 0 39
Asauaddabiau % withi
i, o] 28.2% 46.2% 256  .0%]| 100.0%
20,001 - 30,000 unmCount 25 16 0 11 52
% within
nolduasasayaBaliau 48.19% 30.8% .0%| 21.2% 100.0%
" annain 30,000 1w Count 126 39 44 0 209
% within
Aelduacnsauadasatfiay 60.3% 18.7% 21.1% 0% 100.0%
Total Count 162 73 54 11 300
% within
Aelduasasaunidalfay 54.0% 24.3% 18.0%9 3.7% 100.0°A‘
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 82.1222 6 .000
Likelihood Ratio 76.923 6 .000
Linear-by-Linear
Association 5.108 1 .024
N of Valid Cases 300

a. 2 cells (16.7%) have expected count less than 5. The

minimum expected count is 1.43.
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Crosstab
Fungilil8an3ineg
daulusa | finun aauluys
minud | varnnald  ond fuq Total
WetundluMS gyauadunany Count 56 20 25 51 106
ABTnanud % within
aanfilad wetuadiluns 52.8% 18.9% | 23.6% 4.7% | 100.0%}
w3lnanmuraaniia
fiaua@iid  Count 106 53 29 6 194
% within
Weuafiluns 54.6% | 27.3% 14.9% 3.1% | 100.0%
113 Tnanunaafiiag
Total Count 162 73 54 i1 300
% within
weuatiluns 54.0% 24.3% 18.0% 3.7% | 100.0%
B lasmuraaiing
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.387° 3 .146
Likelihood Ratio 5.350 3 .148
Linear-by-Linear
Association 2.473 1 .116
N of Valid Cases 300

a. 1 cells (12.5%) have expected count less than 5. The
minimum expected count is 3.89.
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Reliability
*xxxkk Method 2 (covariance matrix) will be used for this analysis ***¥**

RELIABILITY ANALYSIS - SCALE (ALPHA)

1. C22 nmmgﬂﬁams’ﬁ’ndmmsanﬁusamﬁuaz
2. C23 vinlafidsnashuaasaduasarnneng

3. C24 TalagasTadiluetasinoiusassam
4, C25 asldss duvusuiansdoEsunsuayal
5. C26 asdumudgaTadvih biianuaadulu
6. C27 mstunuraafifadlifdsslomivand
7. (C28 nsauntudganfladidunsiutaniaruss
8. C29 msauntudgahfadidunisiuiasai

Mean Std Dev Cases

1. C22 3.3333 .8023 30.0

2. C23 4.0000 .4549 30.0

3. C24 4.1667 .7466 30.0

4, C25 3.6667 7112 30.0

5. C26 3.6333 7184 30.0

6. (27 3.0667 .9803 30.0

7. (C28 2.7333 1.0807 30.0

8. (29 2.4667 .8604 30.0

N of Cases = 30.0
N of
Statistics for Mean Variance Std Dev Variables
Scale 27.0667 15.4437 3.9298 8

Item Means Mean Minimum Maximum Range Max/Min Variance

3.3833 2.4667 4.1667 1.7000 1.6892  .3575

Item Variances Mean Minimum Maximum Range Max/Min Variance
6624 2069 1.1678 .9609 5.6444  .0879

Item-total Statistics

Scale Scale  Corrected

Mean Variance Item- Squared Alpha

if Item if Item Total Multiple if Item

Deleted Deleted Correlation Correlation Deleted
C22 23.7333 13.2368 .2678 .2018 .7564
C23 23.0667 13.6506 4719 2427 7315
C24 22.9000 12.0241 5527 .3845 .7066
C25 23.4000 12.7310 4349 2292 7274
C26 23.4333 12.4609 .4863 .3829 7189
c27 24.0000 11.8621 .3881 2397 .7400
C28 24.3333 10.5747 .5266 .3481 7109
C29 24.6000 11.4207 .5645 .3705 .7010

RELIABILITY ANALYSIS - SCALE (ALPHA)



Reliability Coefficients

Alpha = .7507

8 items

Standardized item alpha =

.7649
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