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ABSTRACT

The Bangna district is the center of trade and investment for the eastern portion of
Bangkok. This district has various infrastructures, including the Bangkok International Trade &
Exhibition Centre (BITEC), two major department stores: Central City Bangna and Big C, office
towers and mass transportation linking Bangna to the rest of Bangkok. Many workers have
chosen the Bangna area to reside, especially in apartments that are convenient, safe, private and
full of amenities that support the needs of these tenants, therefore, the apartment rental business is
an important aspect to both the renter and business person. For this reason, I am interested in
studying factors influencing the choosing of rental apartments by the population in the Bangna
District. This research is to learn about the behavior of these tenants in choosing their
accommodations and to provide statistical data of this population. This research was obtained by
385 questionnaires received from apartment tenants in the Bangna district. This data was analyzed
using statistics: tally, percent and mean.

The summery results of the majority of apartment tenants in the Bangna district are:
single female, between the ages of 26 and 30, have bachelor degrees, salaries between 10,001 and
15,000 baht per month and are native to Bangkok. These tenants tend to have no roommates and
live alone. Most of the apartments are found by referrals of friends and the decision to rent is not
influenced by others. The average apartment rent is between 3,001 and 4,000 baht per month and
the average rental period is between 1 and 2 years. Tenants in the Bangna District place a high
priority on safety and require apartments to have security guards on duty. Factors influencing the

choosing of apartments are: built in bathrooms, a price that is reasonable for that apartment,

1



location near their workplace and apartment buildings that provide good services, including
personnel that are friendly. Many questioners reported that a major problem was the lack of good
services provided by the owners of their apartments.

From studying the research on this project I conclude that renters should have intensive
security systems, such as, closed circuit cameras at the elevators and parking areas, including well
trained security officers. The location of tenant’s apartments should be near the workplace. The
owners should develop a strategy emphasizing safety because this is most important to new
tenants. By doing this, tenants will recommend their friends to this apartment and the word will

spread by mouth to mouth and promote the image of the apartment.
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