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ABSTRACT

This research was purported to study and compare conditions on the Knowledge
Management System of Advanced Info Service Plc. (AIS). The sample included 416 AIS’s
employees drawn by means of stratified random sampling based on department functions, using
a survey data from April 20, 2009 to May 7, 2009. Statistical analyses made use of SPSS, PC+
for windows. Frequency distribution, percentages, means and standard deviation, t-test and
F-test at a statistically significant of 0.05 were also applied to test the hypothesis.

It was found that knowledge management at AIS was significantly high overall and
aspects, in the following order: adjustments in organizational behavior, learning, measurement
and evaluation, internal Communication and development processes and tools.

The research revealed that employees varying in gender, education, year’ of service
And position did not differ in their opinion of knowledge management both overall and in
individual aspects. Employee of different ages differed only in the overall opinion. Employees
with different function have comments to knowledge management in different specific overview

and learning.
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