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Abstract

This study examines marketing-mix factors which influence the selection of Japanese
restaurants in Bangkok : the case study of Fuji and Zen restaurants. The sample was divided in to
two groups which were 200 Fuji-experienced customers and 200 Zen-experienced customers.
This quantitative study consisted of mathematic analysis and hypothesis test which employs
Binary Logistic Regression. The applied data were primary data, acquired from questionnaires,
and secondary data, acquired from related statistics and previous studies. The analysis exhibited
that most of the samples are single female of 20 to 30 years of age with bachelor degree and
salary of 15,000 to 30,000 baht per month. As in the behavior, most of the samples had a dinner at
the restaurant once a month and spent 200 to 300 baht a person. The sample mostly went to the
restaurant with friends or family. The top favourite menus were the combination box set (bento),
sushi and grill platters because of its availability. The prime time for dining was between 5.00 pm
to 8.00 pm. The most effective communication channel of the restaurant was through television.
The hypothesis test showed the marketing-mix factors which influencing the selection of the

restaurant were friendliness and quickness of services.
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Reany (Internal consistency)

Cronbach'’s alpha based on

standard items Number of items

Cronbach’s alpha

0.783 0.844 29
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MIRMANKINT Y1 HaMINATBUTUNATIMIAYTT Binary Logistic Regression ¥84nguAI0819

& 9 a ¥ a
@enlyuimsduys

B Sig. Exp(B)
1. YD IMTHAINYAY 0210 0.112 1234
2. sAABIREgN1IN -0.249 0.131 0.780
3. ANUAALAZAINALDIA 0.229 0262 1257
4. AUMNN INFUINT -0.256 0.105 0.774
5. ANNUZMITARNUASDTINIS -0.085 0.557 0918
6. AUNNVDIINYAY 0.130 0.407 1.139
7. 31A10INT 0.047 0.674 1.049
8. Adaro AT MY -0.067 0.585 0.935
9. ¥oIMNMsTuiUIAS -0.088 0.438 0.916
10. MIAUFTUMUMITUEY 0.072 0.498 1.075
11. anusaFlumsldusmsveaminau -0.735 0.000* 0.480
12. anwdivywoduiusveaniineu 0.616 0.002* 1.851
13. Juvuanuasi 0.014 0.948 1.015
14. vssomentaludu 0.119 0.591 1.127
15. msusms lagsamveadu 0.067 0.681 1.070
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B Sig. Exp(B)
1. QYL IMITHAINHAY -0.191 0.148 0.826
2. samdesougnihn 0.243 0.141 1275
3. ANNTALAYAINTEDIA -0.160 0.435 0.852
4. AN lnguins 0.265 0.094 1.303
5. ANYUZNISTAANUAIDINTS 0.090 0.536 1.094
6. AUMNYDIIAgAY -0.137 0383 0.872
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13. duvuanuadu -0.045 0.837 0.956
14. vssemenglud -0.120 0.588 0.887
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