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ABSTRACT

Inter Connection Network (Internet) is another communication channel which plays an
important role as an alternative to convenient and fast communications. At present, internet
consumption behavior has changed from the past. In other words, the hi-speed internet market has
expanded rapidly and dramatically due to the more advancement of the technology. Nowadays,
the hi - speed intemet has developed into the form of Wireless fidelity service or so called “Wi — Fi”
which results in the more convenience of the users. Objectives for this studies are 1) to study the
behavior of Wi - Fi users in Bangkok Metropolitan Area 2) to study the factors influencing the
behavior of Wi - Fi use in Bangkok Metropolitan Area 3) to study the problems caused by Wi - Fi
use in Bangkok Metropolitan Area. The sample group researched in this study is the Wi - Fi user
or the ex - Wi - Fi users living in Bangkok Metropolitan Area which consisted of 385 people.

From this study, it was found that most of the sample groups are males aged 20-29 years
old, with undergraduate education, students/ undergraduates, average income below 10,000 Baht
per month. Their Wi - Fi use behavior is that they use the service provided by True Internet
which charges a monthly fee. Also, they use a portable notebook as an equipment to connect to
the Wi - Fi with the reason that the wireless connection is more convenient than the wired
connection. Mostly, they use the Wi - Fi internet for sending and receiving messages and data.
The frequency of use is everyday at home/resident. The most used hour is during 18.01 — 24.00
p.m. Regarding the factors influencing the use of Wi - Fi, it was found out that the products factor
received the most important such as the fame of the service provider, various speed packages,

fastness in the connection with the server, the credibility and reliability of the service provider, its
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convenience for the move of the notebook to anywhere for use within the range of Wi - Fi
coverage. Regarding the price, it was found out that the price is reasonable for the duration of use,
suitable for the speed in the connection and sending - receiving data. The price is even cheaper
than that of other providers. Regarding the channel of distribution, it was found out that there are
service centers near home/offices. There are plenty of service centers near the public community.
The service is also available on the web site and can be paid via other channels. Regarding the
marketing promotion factor, it was found out that there are advertisements via media. There are
gifts, information service messages, promotion activities, after sales service, friendly staffs. The
problem most found in the sample group is that the internet signal is frequently disconnected
during the use. The sample group also made a suggestion that the internet fees should be lowest.
According to a hypothesis testing which was 0.05 level of significance, it was found out that sex
is relevant to the factors influencing the use of Wi - Fi in the aspect of the reliability of the
provider, and that there are gifts for customers, that the customers can move their computer
around for use within the range of Wi - Fi coverage, after sales service. Age has relationship with
the renown of the provider, fast connection, ability to move the equipment around during use, the
signal covering the areas of use, the reasonability of the price comparing with the duration of use,
the reasonability of the price comparing with the fastness in connection and sending-receiving
data, lower price than other providers. Furthermore, there are service centers near home/offices.
It is also available on the web site. There are lots of advertisements on the media. There are gifts,
after sales service. The staffs are friendly. Regarding the monthly income, It is relevant to the
fastness in connection, the ability to move the equipment around during use, the signal covering
the areas of use, the reasonability of the price comparing with the duration of use, the
reasonability of the price comparing with the fastness in connection and sending-receiving data,
lower price than other providers. And the service centers are near home/offices. There are
information service messages, after sales service, friendly staffs, and discounts.

From the study, suggestions to be proposed are that the enterpreneurs should seek an
effective marketing strategy. That there should be Wi - Fi packages for teenagers. Also, they
should emphasize on the more fastness of the Wi - Fi service as well as the increase for the
Wi - Fi areas. In addition, the image of the company should be better developed so that the price
can be fixed higher in the market. Also, there should be service centers in the public communities

where the traffic is convenient. The services should be developed to be more competent and rapid
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so that they can impress and attract more customers as well as maintain good customer

relationships.
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