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ABSTRACT

The investment feasibility study for a coffee shop project to be located in TOT Public
Company headquarters has the purposes of studying the potential market and investment
opportunities for a coffee shop project. The market feasibility study was conducted to study
consumer behavior via questionnaires distributed to a random sample of 400 potential consumers
within the TOT Public Company headquarters. The questions in the questionnaires were related to
the general behavior of coffee consumers and market factors influencing decision to purchase at
the coffee shop. As for the financial feasibility study, net present value (NPV), internal rate of
return (IRR) and payback period were utilized in the financial analysis. The input of financial data
was obtained via interviews with operators of coffee shops located in organizations, office
buildings, and through analysis of the questionnaires.

Analysis of data obtained from a random sample of 400 respondents produced the
following consumer behavior profile. The majority of potential customers were female, aged
between 31-40 years, who were either office workers or employees of TOT (Public) Company
and earned a monthly salary of 20,001-30,000 Baht. The majority of the respondents made 2-3
coffee purchases per week, selected only well-known brands of coffee and made purchases due to
the flavor and fresh aroma of brewed coffee. Most of the respondents made take-away purchases,
their average purchase frequency was 4 per week and their most popular period of purchases was
between 06.00-09.00 a.m. Most respondents felt the price per cup should be around 30-40 Baht
and they spent about 30-50 Baht per visit. The sample respondents also believed that price was

the most influential factor over a purchase decision. A less important factor was the service

I



quality at a coffee shop. Analysis of the investment study for a coffee shop indicated that the
project was financially feasible based on the three measures adopted in the study. The value
obtained from the analysis for net present value was 788,682.89, internal rate of return was 88%
and payback period was 1 year and 3 months. Furthermore, it was also found from the study that
the investment project was still feasible despite a sales decrease of 30% or a cost increase of 20%.
However, the investment project would become financially unfeasible when there was a 20%
sales decrease coupled with a 20% cost increase, or a 30% sales drop alone.

As a result the following recommendations can be made. Additional marketing studies
utilizing SWOT and Five Forces analyses should be undertaken to establish a guideline for
marketing strategies to better meet the needs of consumers. In addition, sales must not be allowed
to drop sharply as it was found that the project would become financially unfeasible in such a
case while cost increases alone could still render the project feasible in some cases. Furthermore,
marketing strategies based on price and service quality should be adopted as both factors are
considered most influential over behavior of coffee consumers. Finally, a comparative investment
feasibility study for a franchised coffee shop project should be conducted as an investment

alternative.
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