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ABSTRACT

Accessories for pickup has become more and more popular over the year. Pickup is
popular in terms of commercial usage and it can also be modified and decorated for cosmetic.
Especially for car lover group who like to decorate their vehicles for appearance and utility for
example audio, canopy, soft cover, deck cover and wind shield etc. For deck cover, it can be used
for commercial, purpose such as transportation, security, protection and prevention from weather
condition that can harm products in the load box. Nowadays, there are many manufacturers that
produce deck cover under different brand and the market for this product is become increasingly
competitive. Therefore the topic “Factors affecting on buying decision of deck cover in
Bangkok.” is interesting to study. The purpose of study is to learn about consumer behavior on
purchasing of deck cover in Bangkok and Factors that affect on purchasing decision of deck cover
in Bangkok.

The purpose of this study is to understand factors affecting on buying decision of deck
cover in Bangkok. The researcher has gathered primary data by using questionnaires. Samples
are consumers who purchased deck cover in the past with the sample size of 250, collected from 5
districts: Bangna, Rangsit, Bangbuothong, Nhangkham, and Meanburi. Statistic model are the
frequency, percentage, as well as average.

The results show that most of the samples were male, married, aged between 30-40 years,
bachelor degree of education. Most of samples are employees of private companies and the
average income level per month between 15,001-30,000 baht. From this survey, our target group
purchased Aeroklas brand the most. The reasons for choosing this brand is because of others

people’ recommendation. The reason price of deck cover is affordable which ranging from

1II



20,001-22,500 baht and the method of purchase is installments pay via credit card. Consumers
use deck cover most for storing their products. The most influential people for their decision
making are themselves. Sources of information making purchase decision are car and accessories
exhibition. Consumers make purchasing decision within 1-6 moﬁths after purchase of their
vehicles. Location for purchasing deck cover is accessories shop. Criteria for choosing
accessories are product availability and quality. Consumers choose products made from fiber
glass material. Moreover, consumers do not usually buy other accessories to install together with
deck cover. Other accessories that consumers are interested to purchase in the future are remote
control for open and close. Consumers have high intention to purchase Aeroklas brand the most
in the future. Factors affecting on purchasing decision of deck cover, Consumer give highest level
of important to innovation design as well as reasonable price (compare price with product
quality). For Distribution channel, consumer give high level of important concerning location in
terms of convenient of accessories shop which help motivating consumer purchase decision. For
promotion, consumer gives also high level of important to such as consumer premium or gives
away premium. In conclusion, consumer give highest level of important to Product and Price,
consumers give highest level of important to Place and Promotion. Consumers want quality
product, innovation design, affordable price, installments promotion, Convenience of accessories
shop location, continuing promotion and product adviser for helping in"decision making .
Consumer suggested that deck cover should open from the side and they also wish to
have a bigger logo on product. Finally, consumers would like the product to be made in two-tone

colors.
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