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ABSTRACT

Currently, Internet usage is alternative way which increase the interesting from each
business and firms. As data of internet usage in Thailand in year 2008 is increase 182.24%
(compare to year 2006), including Government had support and promote to all industries to use
E-Commerce especially for Small and Medium Enterprise (SMEs), so Benjarong industry had use
E-Commerce to increase theirs marketing channel since year 2000 onward, together with trend of
Benjarong (include in ceramic group) export to oversea is increase, so this study purpose to study
on comparative results of E-Commerce implementation in Benjarong industry including the
factors affecting on the successful of E-Commerce in Benjarong industry and take the results to
enhance all firms in Benjarong industry to implement E-Commerce system. This study is
especially focus for 11 firms in Benjarong industry which already implemented E-Commerce
system which analyze data by descriptive statistic.

The study shows that the Benjarong’s firms is established since year 1968-2004
(experience 4-41 years in Benjarong Business) and implemented E-Commerce since year 2000
(2-8 years of implementation) by the purpose of implementation E-Commerce is to increase
marketing channel and increase more convenience to theirs customers. The implementation of
this system is effect to increase the investment of theirs equity. Most of websites in E-Commerce
system not resister with E-Commerce division, Department of Business Development, Ministry of
Commerce but register with Intemnet Service Provider(ISP). Website promotion by register with
search engine and additional in company name card and brochure. All of market target after

implement E-Commerce is domestic market but increase in oversea market 27.28% by sales

I



directly to customer (B2C). Payment method by banking system (transfer/ATM). Mostly of
payment by pay pledge and pay remaining after received the godds. The employment after
implementation of E-Commerce is increasing both of family labor and employment labor 140.7%.
Type of Benjarong which sales after implement system is the same type as before
implementation. Firm is response to send theirs product to customer by themselves, mostly of
transportation type is by Air. Firm is still design and create product by themselves but increasing
to support design as required by customer 10%. Benjarong product which is the highest sales
amount is Jar, Mug, Coffee mug, disk set, casket and lantem by increase 31.39%. Highest
monthly income is in period of September-January and Lowest monthly income is in period of
March-September by both of Highest and Lowest monthly income is increase after implemented
E-Commerce system including profit which increased to be 30-100%. Result of implementation
E-Commerce system is increase the marketing channel and expand Benjarong market without any
problem of implementation. The factors affecting on the successful of E-Commerce in Benjarong
industry shows that the highest factors affecting on the successful are ; 1. Benjarong Quality
2. Website design 3. Marketing promotion 4. Ecomonic crisis and condition.

So the implementation of E-Commerce is affect to increase marketing channel to
industry including increase employment of labor, Market target to oversea, income and profit of
each firms. Firms have to control theirs product quality to be the high quality and design theirs
website to make the interesting to theirs customer including additional more marketing and
promotion activities to promote Benjarong product follow as the factors which highest affecting
to the successful of E-Commerce implementation by purpose to expand market and sales to whole

of the world.
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