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ABSTRACT

The study of the factor influencing toward: the consumer’s decision on the purchasing of
Oriental Princess’s cosmetic, in Bangkok. The study aims to study on.two aspects notably; one
was the consumer’s_behavior of Oriental Princess’s customer and another one was the factor
influencing toward the consumer’s decision on the ‘purchasing Oriental Princess’s cosmetic. The
result of this study was going to be guidance and suggestion-for the companies who would be the
distributor of the cosmetic in the future. The research méthodology used il this study was a
combination of documentary survey research-by using the questionnaires randomly distributed to
385 persons as sample. Also, the purposive sampling and accidental sampling was used in this
study in order to. distribute the guestionnaires to the sample. The simple 'used statistical analysis
method was the frequency, the percentage; the average and the standard deviation respectively.

The result of general characteristic and consumer behavior point of view indicated that
the most of representative sample.were women, age 25 up to 34 years old, single, bachelor
degree, employee and 15,001 up to 25,000 baht per month for average in come. The category of
the famous cosmetic, which was purchased, was the facial treatment and cleaning. The frequency
of purchasing the Oriental Princess’s cosmetic was 1.57, 1 and 7 for average, minimum and
maximum respectively. The paid amount of money at the Oriental Princess’s cosmetic shop was
970.8, 200 and 5,000 baht for average, minimum and maximum respectively. The famous
Ornental Princess shop was THE MALL. The key reason of purchasing the cosmetic came from
the willingness of the purchasers themselves. The factor influencing toward the consumer’s

decision on the purchasing of Oriental Princess’s cosmetic, was the sales promotion.
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The result of the marketing factor point of view indicated that the marketing factor was
very important for making the decision of purchasing as following, (1) Product was the feature,
the packaging, the quality, the varieties and the reliability of the goods, (2) Price viz the
reasonable price and quality, (3) Place viz the varieties of distribution and (4) Sales promotion,
which is a very important factor out of 4P, viz special price and the collecting the point, which

will be able to use as cash.
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