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ABSTRACT

Tax Appeal is the process to give the fairness for taxpayer who does not agree with tax
assessment performed by RD officer. Tax payer can inform tax appeal committee to dispute the
tax assessment within the time defined in the Revenue Code. Nowadays, this process is
performed manually. As a result, it is difficult for tax appeal committee to trace for each case and
to distribute case to tax appeal groups. From these, the researcher develops the "TAPCS" for
manipulating tax appeal process to increase performance and efficiency of the process. To
develop the newly system, the researcher uses UML as a tool to analyze and design the newly
system and adopts web application technology to implement the system. The system can store
data in database and tax appeal committee can trace each case easier and faster with the
correctness via web browser. Moreover, the system can generate reports for RD officer. This can

enhance the efficiency and effectiveness of the tax appeal process.
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