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ABSTRACT

Coffee is a part of daily life for many people because it can be regarded as a
kind of refreshment in various occasions. This makes a coffee business get the most
popular among a new generation. Gasoline station is a new channel for managing
coffee house business due to the expectation of business branch expansion together
with the gasoline station.

This study aimed to find out market situation and competition of coffee house
business in the gasoline station along Bangna-Trad Road as well as the consumer
behavior in coffee houses along the road. Furthermore, it was attempted to discover an
investment possibility in setting a coffee house business.

It was found that the production, the processing, and the importation of coffee
increased yearly. This showed an up rise of domestic the demand which implied the
popular trend in coffee consumption. It indicated a positive sign for coffee house
business growth. However, the increase of competition makes the investors aware of
product and service quality and standard.

The surveyed results of 406 sampling groups at 5% level of Significance
showed that most of them agreed upon the existence of coffee house in the gasoline
station which accounted for 99.75% . Coffee house brand had influence upon the
buying decision in the gasoline which accounted for 61.08%. So the investment for

stand alone coffee business should consider the coffee house brand. The most popular



coffee house brand was Banrie Coffee which accounted for 35.71% and the next was
Caffe D'Oro, accounted for 32.72%. Sampling groups gave different levels of
importance in the marketing mix. “The most important” level was scent or taste, and
price, while promotional campaign was placed at “the lowest important” level.

Franchise Caffe D'Oro was brought to be the case study due to the popularity
of coffee brand name and the suitability to build in the area of the Shell gas station in
Km. 20 as they had a contract tie. Banrie Coffee, though getting more popularlity, it
could not be placed at the Jet gas station due to limited area.

Considering the financial feasibility of Frarichise Caffe D'Oro investment on
Bangna-Trad Road, Km 20, at a discount rate of 6% within 5 years, it was found that in a
normal situation the business would yield NPV of 627,594 baht, BCR of 1.07 and IRR of
21%, while the Payback Period was 3 years and 1 month. When the income decreased

10% or when the cost increased 10%, the project was still feasible.



neRnssNiszne

nmsdminlasanisnsAndasatiuiianuisaddagacldlfdes  Maaa
nsouuaseyATIziaINYinuetanse as laded gassouns fldngonfuiuerastinyinm
1 4 o al oy AI 3 o ° L% v 12 e‘d ! -3
uwazléngnnaazinarduiiAdalumsiAuusinfing Wanad wifnfiinue Ay
s 4 mAasautasnsaalenatsuazuilafaunndas anuaunsdiilasanINsAnaasy

o é’o -4 1 = k% ' 1 =’l'
atfuiignallsiaeh ﬂngﬂnmm@m"m'nﬂuwa‘z@mmwmmiﬂo o lanail

d” k72 - & 3 o s.'
usnaniianzgAnmaensurauwszan Auauna  WAduANla ddannsvialy

a e 1 4 = o o dl L ¥ .', a o s ¥ v
U Inalsu ATH /A ‘/I,L‘Vlﬂ'J']NﬂgLﬂ?’]:ﬂTﬂNﬁﬂVlem'ﬂﬂﬁum HATIBYAAUNITRINUAIE

v ] S\ por o ¥ |5
msdausuladlsznaums weldinnsdarilasmsnisAnmdassatiuiiiianuauysaiiea

HrugatianziAnsnrensureunsAnAMIANItaNI1 3N sAANNIRINUNERAT
] ‘sl L7 ° ) 4/ v 14 ] o [
uwazgRgaMnasuamsnning RlAlRAuuziudausiAnmwiandaiaueuusine Amil

3 ] 1 ‘-ﬁl o 4" - o é’ 2 24 o dldv
TAUNNIANFN ‘wmmuluiﬂmn'\?m?ﬁnmam:r:femuu ﬂngﬂnmmﬂu@mu [P A®)

AnZANEN

15 NUANWUE 2547



unAntiantming
unARtianNaIng
AmsinssusznnA
ANty

#1917y A9
AN3UUNIN

= o
unmn 1 Ui

A41511%Y

1.1, Aeruiuninaza N Aty et

12, AoadaminaussdRgUsrasfiraensinen

~ ' o
1.3, selaminan ad1alAFuannng SANE

1.4, AuNF§INTEINNTANT

15, 1aUMANITANE

1.6. TRNANN

1.7. 35n1sAnm

1.7.1.
1.7.2.

nnfiusausandaya

= [
NITIATICNIBUR

ﬂ‘ o A a; v
UNN 2 Ll.u'lﬂﬂiun"l?aﬂﬁ'lll.ﬂzl.@ﬂﬂﬁ?'ﬂI.ﬂi!')‘ll'ﬂ\i

a o J e; 3
2.1 NURENNEITN

22 yqeijussunanfilidlunisinm

221
2.2.2
223
2.2.4
2.25
2.2.6
227
2.2.8
2.2.9

FBmsammoidayanwain
o “ ¥ o
FauuuwgRnssNELETnA
AnmuznssndulaTeresdiiFing

oy
NNIADUAUBNTRNETD

k T} ai A 2 o o dy
unumaesiidlnafifandesiunisindulade
gaulsrannnsnann
namMsian Wi adaNia L
a L8 v 1 e

nsAlaTzian N adaNlun1suIed

J —= 4 o =
Lﬂ?‘ﬂ\lﬁﬂﬂ’]\iﬂ’]ﬂﬁuﬂ’mTUﬂWi‘ﬂi‘:l&lUNﬂTﬂNﬂ’]?

0o O ~N ~N O SN AW LN DD~

N NN s s s
W N =2 O O © N b



1un¥h 3

-
Uy 4

#1518 (52)

2210 nsaamziasudauinredlasanis
anMuandeNNINITASIATBgIRAiuNUnanauAusalay
luaanihmstingu
3.1 anunisoinemeaaiaresgsiaiuniuan

3.1.1 é’nwmzvﬁq‘lﬂmmqi‘ﬁﬁﬁumuwam

312 dnenzializamaaiunurastuaniihinimin

3.1.3  apunsalisinAniundn
32  anmemsudsiunngsiafiiuniurssaununatan

321  anmuasdennnauantagsiafumMuNdnauauAala

3.2.2  anmuwadanlunisudeinanegsiaiuniunan

sumsalauluaniiiinininiuy
3.3 fisnnuazwnlihesgriaiuniunanaunusela
HANITANM NG ANTINELFINA
4.1 Nam?ﬁnmwqﬁn?mm'a‘ﬁfu?mﬁ'mmLMluﬂmﬁu?m?ﬁﬂﬁu
183LFlnA
411 dayavallresiiing
412 nelsnfiEnnidussiuniuanaunusolo
UUDUBLNW — ATIATBINGNABEN
4.1.3 wqﬁmmmmc}’ﬁ?‘%ﬂﬁﬁﬁiﬂn'\s‘u?“[nﬂnmwam
Tdnmuraumsaladluamiusnisiny

4.1.4 ﬁﬂuﬂﬁmmﬁu?inﬂn'\LL'rlﬂm'Luamﬁu?n'\?ﬁqﬁu

42  mfwmsiauduiuisndiednrenlsrnsAaniuas

seAuANAIAyTesdIulszaNnIRaIATUNgRnsTun1TLE A

421 wavraangAnssunsLFlnaAnudasaa N TN
UszgnsAnans

422  $LAUANMNANATYIENEIULSTANNITRANA

Vil

26
27

27
27
28
30
30
31
34

36

38

38

38
40

43

48

49

81



VIl

#1915y (A|)

L
Wi
w5 AU EFunnsfusesgsiaiunuiaunuselaulusaniifng 82
g o - o -l
nTfuuiauRU-aA Alawnsh 109 21
1 4
51 nsTeursuladisznaung 82

511  @nsnssnuiionuarfuaimusing  resiua aleld 83
512  avdurtamizedliFudvsursuladininiud 83

aunusalau aerann alals

5.2 N1SAATIEIAINNNTRY 84

521  aunfgiulunisimasd 85

522 msnsinanauunuaadlasnig 85

52.3  maawsssunulasanig 85

53 msawssinndauinraslasanis 92

unil 6 antlnansdnmuaziniauauns 94
6.1 agUnanisAnm 94

6.2 daiauauus 96
USTUNYNTH 97
AMARUAN N 99
NMARWIN 1 122
AARUAN A 126
ANARUIN : 130

NAAKNUIN ] 138



ANFUATI

TR Wi
2.1 pUUUANTNEBIMNTEANTINTAIAT 10
2.2 5msru:'1”m:$a~7';'l‘i‘tunﬁﬁLﬂm:ﬁmquuﬂ?ﬂmquaL?ﬂ'm 14
3.1 snunizmaninnurasiuaonihFnasngi 28
41 Yayn1aangusinetasUNNANNNA 81t ADTUNNANSA SEAUN1TANTN 39
211w wazseliremiou
42 potlunnslfidunneousunan-ann a1
43 waualunslfidunisauunn-nan M
44 Enmuzmsdunianliinsluesal 41
45 ANEluns AR AN TN A8 42
46 Arwidlumsldiimeiunuaumsalay lwaoafiBnisinduug 43

DUULNU-ATIA

47  AowAadiuzeansiunugiuanathinistinds 43
48  syuzaaRiannuHEn 43
49 STHTRAANNUNAR 44
4.10 m[{1Nmmnﬁﬂ%ﬂnﬁunquwma%ua*n 44
4.11 uﬂﬂaﬁﬁﬁw%walun'\?ﬁmauh?{umtwwlam'luamﬁu‘a‘*msﬁqﬁu 45
412 mdlumsannuaslugonThEmstiuiy 45
413 TenalumsinniuriaaluaanihBnaniniy 46
4.14 2@*7';cju?‘inﬂﬁqﬁﬁqLﬁ"aﬁumuﬂam’lummﬁu?msﬁﬁﬁu 46
415 Fumwiigutnadenldiinisdulsed 46
4.16 mmqﬁﬁﬂﬂl‘i'u?‘mimn’?"mmLtﬂﬁ'l'i’u?nmﬂuﬂa‘:ﬁ'l 47
417 Bvinarasieiusenindendanunaaluamiinaiaiy 47
4.18 FefiFeamsliununsunudelaulfinlg 48

4.19 aruwmnnzanlunisaeunuaunuse lauluaontiudnasindu 48



#19UUAITN (AD)

o
ATIIN

4.20
4.21
4.22
4.23
4.24
4.25
4.26
5.1
5.2
5.3
5.4
55
5.6
5.7
5.8
5.9

AnduiusszuinawatungAnssunisFlnaniuvlan
paduRusTEIengiungAnssunisiiinanunan
pNAN U T NsE AN sAngegaiungFinssunniEinaniuan
AonduusszdnendwiungRnssunisiiinaniunan
pnduiusrendnemeliiunginssunisuFinaniuwan
ATUNANINARBLANNAFIN
STAUAMNAIATAFIUUTTANNNNTARIA
aulszannIn IaYGENsY
v ] dd‘
Fuvun1saeReili 1
1% o o oy
pruylunasaniinaun 1
aufnlsaanu

- <
aulszanuiuan i o
o d" dl ¥ o 1
smsmaniansiasiisrluufazen
msdmsinszuafugsedlasinisananii 51
NNPANUIUTTLZLIATAUYY

n199 Lﬂ?ﬂtﬁﬂﬁqu’ﬂ'ﬂu1ﬂqmﬂﬁtﬂ?ﬁﬂ’l?

i
50
56
63
68
73
78
81
86
87
88
89
90
90
91
92
93



unit 1
UNU

[ s
1.1 anutlunnuazanudianysaiinm

{ g I i i ‘J ° o

nurifludauniluinsesrudmunnmesduasesddniimnzdminlenta
A q a1 msdszgudinn nshieslegsia winlefassd iadiesiesnisliaanudn
Dudu nAuuazsarifzesniundngaliauduunniugey uadldfunmairinlletnesie

4‘ :" v = v = ¥ ] 3
ilee Malugruniseanuaznisaans gUkuugasiununiivanuane T soudiu unesaes
Yaaunn Heasswauda tugstianisdn wazanafiudnasuiniy (9%, 2546) Ann1ed1saa
gasdudasaumAgsia saiusaigaaunds wudigsiaemsiasanizinniunuaziu
el' Yo = ' ] ) c" ) ‘:d 9/ d‘ = a <
winesliFuauBanainnguaniulnisnnian  uazaunguiiiuualilniazilananisgsia

amsluswnAngaieiatas 56 (HauN, 2546 n)

annrantsdrseanganssunishnnuaesaulnalull wa. 2543 Taagudddundng

o/

. VA ; AN & ' . | P
Inanudn pulnadeiidnsnishuniusaausiuin @ae 200 windeausell Hafeuiu

f
1 ] ¥ ' . : o o d}
aulunoueds Wy graditde Aunuiade 500 ufasianusiel] luanzitenidiuen
X

) v 1 U
nuriade 700 ufadaausel  Aulinnsiuniuneesadingluauiardeiiuua liiingaT
paammiiinWinaemuamaunaniasa insuazaadnssiauladnamulugsianiun
(g, 2546) latANATIYEAIREIATRIFTAANINISTULTNGINTY 10,000 AU Wi
Wunundnfagy 5,600 dmum naurniansn 6,000 §uum uaziuniuraa 3,000

v

duum nsitnaniehulszmell we. 2546 SausiBiauunsan D nangiAN gandng
13lnaviall w.a. 2545 dmivFuniunaaiidnsninfiulngstefenas 20 1WUAIMIAINNITAY
nurasiununArlszmaen? amflad uarletasuth Wusiu soatapnaiianlums
- o = -l/ d‘d a 3 o
1ilnarespulnaimiunniauniuasfauaiisatiuazacuveniinndt  (aygnnins,

) i ' y° o -g
2545 uarilswny, 2546 1) nswlasuwlaamantimbiia hununaunuselaviuauan
] v
sing unine 1y undsguey ghugsia antunisAng anidhiznningdu dhisiy

=l a g o’ ] .n; } 6-¢ o L4 a - 4 -ﬂ.
aniuFnandududemalminldfuanafisnluntsaniiugsiaiuntuniies

4 ¥ _ o

14 v [ < e x o ] ¥ A‘ a
AMNHAEN ﬂ']i“llﬂ’]ﬂﬂ’l‘ll’lvlﬂ‘ﬂi‘ﬂu AUARIUUTAITUINU LRZIN mu‘lﬂwnauanmun WAUNN

 w
a v

b v
ganaumunanaunudalauluiiaqiufisnfiumssaniuaotiidnasinie 1un dhulinoum

L3

AquiuaonTiiEninineiugn Fuatdiansousuaoiuinsiniuuieann Fuand alelssau



[ ¥ < - .‘,’ o 2 =l - .o' o -J 9 v &
fugontAnninsued  aordiinasiundhutihmnemsaensiaasdiuniuingy
al o g L% e; o dl d’ ]
anihBnnhiufaseuaguidunnseananndn 9 Tnaennzsdunrainidugaimense
2RINPUNHIMUATILLEN NS auunan-aeadhaudummaniduniinld@uncllg
manziuean WBur Amdnteyd st Sum uazmsa fanuivesdisamamziouss
Tangramnssianang Hud dangraunssuannsuns fangramnssalngd Ay
PAAMMNIINILATHA  LANGARMNTTULNANDIR warllauamamnsandaiiuivein i
3=l ,:’ v O - ] :’/ g dl ﬂl’ [}
Witinnsdtyasunialuiwitanuuazluiunaas atlanadiasnanssaznaaibilng
anngamne sinlinandunsansadunisll-nduldedazain annnsdnsaLliasiu
' a ell <% = =l - ’0’ o :’/ ] -l
WUF UULNUI-AIIA PlawesT 1 B 21 TaorfiBnnsindiuiuue 29 wis uannll
- g L A ) ] :" -~ - ,0' o :’I
s uamfss 8 wiswiniu AndhuFeeas 27.59 AnaniiEnsiiuiaung
H v H
asdalulanatiazdnaigsialugtuuunelusarih@nsiniudmiugioula edwlsf
a yal = o A ng 1ol 3 ° R le’
A Rtues ARSIt IaIRaIARNANTY  uaiiTsznauntsduIliten e
) % d! E23 k4 (. o :” «
Uasane Wasminaarufanudinlaluansnisudeiy difunisdnsaniunisaingg
MIRa1A  AITNITULdu wqﬁm‘summ?‘[nﬂmuﬂ'lu’?"mmuﬂmmumuﬁﬂ‘fau'luamﬁ

-~ t’; o’ 1Y L , a’y o] ] dl
st uazanmdulllinannssanu  Aalludigisenaunisasnarsunnaunas

Usenavfanisiuniunaunuselanluanifiuznasindu aunuaun-ama

12 anujannsuasingussasAvanisAn

121 deAnmanmmsainensaaiaiazaniaznisuiviuzesgsiaiuniunan
Tugnnidneiiy auuuaw-ase

1.2.2 Lﬁ'ﬂﬁnquﬁnﬁ‘mmﬂ"ﬁ'mmuﬂluamﬁu?‘ma*ﬁ'\ﬁu QUULNUN-ATIA

123 dedassiasniiululiunsamulsensugsiaunuranuaniil

v
13N15U1NN OUNLNNUN-ATIA

P= | ' s
13 slagiinarndnazlnsuainnisAne

131 fayalanafrmanisaanauazanioznisuieiusesgsiaiuniunaniy
v
a1t QUULNUN-ATIA

132 Gaystidulsdanitanmswringsisfununanatngniidnig - Tae

a

2 1Y a

[l 2/ v oA g (%
3{\‘1kuuﬂﬁ?ﬂﬁ"?\lﬂQﬁNW\'J'W’rJl’ﬂLLﬂB‘J.Ui‘Tﬂﬂ'luﬂﬂﬁuUi‘ﬂq?u’mu DUUUNUI-ATIR



v
133 Fuuanielunisfansuntssnaufanisiuniuantuaoniiudnisuntiu

DURUNUI-ATIA

1.4 auuﬁngmmsﬁnm

v
1.4.1  woAnssunnidlaaniudanluaniiiuFnisiniulifiaouduiudiu
Fnmasznalsznsmand tdun e eng szdunisAnen andw wazssiumels
142 doulszmmienisamaldud  nAwdesetnd  ussaius  sAdig
nMsuanTsaNwIAn uazmsdnensduiliianudrdtysianiniziog

143 Lifeudullislunsamuirfiansiunounaumdelauluaniiiuinag

1.5 AaUAANITANEN

v ¥
nsAnmiilFilluntsdrzaangAnssunanfendenaunlufrunauranluaanil
Wnnindu ousnau-mee Alawmsi 1t 21 stwdufeuiuanan WA 2546 9

L4 1 =N A 3 1] :" !
unsAn e, 2547 Taadavuanguiiiplnafidhamenunlufununaavini ngussans

a

o/

dwneldud  fivduasdlaesns  waldnnsdunalfusznaumsfuntunlusonil
o fnd g L - i d o

WBnsluanniinisiniy auwinan-na Alawmsh 1 S 21 dedandsensunis
AinssiauiulUldlunisaauilsznenugsiafuniunan oununu-ana Al 1

21

o, a/’ L4
1.6 UETNANN

31 \
alal o

164 Fumuan wneRe gouiismienuiunduaiianiunanis
nseenuuLANUATuEtsEdRm e Tiondnenl  Wediussmalunisis
nun

162 muwan vanede munifizluunisman lguuuas semmasdindy

findauvanndniuddagiialy wazlisaanianmidnduasaniunug



1.7 F8n15ANEN

1.7.1 pASIALTILTINTRYA

lunsinsanuiilliddunsamulugsisfununauausalau  nediAnm

e Y ‘0’ o’ =l o é’
TuaoniitiFnisiniu auuunan-ame Sgduuunisdnm 2 gl

1.7.1.1 dayadgugd (primary data)
Tnonvadudeyalassainsamuiunsfuuaziasaiinisnaiad
v [ 74 - 4 & s ’0’ o
{Farnnrsdunimaifsznavgsiaimuniuaunudalaulusaonivdnisuniuouuuimn-
[l L 4
fenm Alawash 1 B 21 uasinmafudeyalaelduunasuauanngusiaatrafaaniun
1 4 [}

T munuraunudelanluaofiidnsiiounmn-asa Alawnsi 1 09 21 Tagui
v ¥
flu 3 Funeusail

v ’Ilﬂl ﬂl b 1 o

1) nsaiuuugeuain  TaanisAnmaaanaiiineedesiy

¥
WoAnsTuN1LENA N1sAAIA waznissimduladantaniunaaising Tnagluuugsuu

1
b g =

saunnanlsznaudny deyainliliediflne  deyadsaiunin@enldanniitnanii
v « - v - A:nl v o
waziuniunaunufalautuauuuI-ame | noinssuaasiFinaniinaseniaiing
¥ ¥
nunaanelugonthisnmniy wasiruafzasdustnaniuaslugontiizniminii uas
AuFeaniraesdudtnandisaniu azssAuANNdAy e dIusTaNnITRATATI YD
¢ 202 4l = d
2) NATNMUATUIATBIFAIBEIN mmmnnquw't'ﬂumsﬁnm

o

vy & ] 1 4 1 4
afatiuguslnanauwildvmusdnantuiunurauwnsalantuaontiuinasini fediy

U

4 ! ! ° i 1 o 1
uazilonans delinmudruaulsransfiuiven Aaligasiall (Masruuacaniz, 2541)

n = Z2Qg
D2
{ae) n = AMUIUFALDLNY
) ¥ dl o :l' ﬁ‘l’ v o 1
D = Adszunadeuasimnands  (unasdnmafelildtvuadn

Usznodasasimandavinfusesnas 50)

q 100-p

o 4 o o Aye o o
z CAUANNEIBNU (lumi‘ﬁnmﬂ?qu”lmmuumzmum'mL‘na

Tuldnsesutanas 95 A1 Z aanniaitiannsndAnviaiy 1.96)
3y [ ¥ L7
D = Aranuranaeasunieeniuls (lunisAnmafalilinavuna

) d; el' [ ¢ v o . W
ﬂ"lﬂ’)’mﬂﬂ’mLﬂ@’ﬂuﬂﬂ’ﬂui‘u‘lﬂm’mU?’aﬂﬂz 5)



unuUAgAs

(1.96) (50*50)
(5%

=]
|

= 384.16 pNBEN

o ‘.‘& o o . Aﬂ‘ r' < o ) ¥ o
patiuauausnetan i lunsfnmnanusfa 385 At UATRTABININNG
[ v
dnseadaysrnsdoulilunsdinisaeuuuuasuninianationatniasns 5 AnTuANINILL
a4 v X,y .
ABUDINNATRINTTANIATIUTNINNA 405 Fiaatin
3) nsidanuaznsqusinatinlagldaiuazaan (convenience
v
sampling)  laenfudeyasnfiilnantufruniuraunudetauluannihizninintuouu
a dl = S o ] d! =3
vW-Aa tlawms 1 03 21 MRsnsdusinagaineiusI LI INLLLIANIZIANEA
(purposive sampling) Taamsdunenilaslduuuasunin (questionnaire schedules) W
L3 o A = v 1] °
ATRINTNARBLULILIABLANN (pre-test) 47191 30 TA NBNARDUINTALNNIBILATUINA
o A' A’ ) o
Viulgaudlalfuunaeunniiaouanysafinngsay uwuussunwlauisinmesnily 4
] =

daudiail deyninlilaesfiBlnn  noRnssuniaFlnaniud ruaRsesuiinaniisanun

e‘da = )

o o o A’
tladenNEninasanissinaula WwanTaniun

1.7.1.2 2ayanmsnil (secondary data)
Tneninmssausandayaannienanssing o Mnsedes Mud seeums
Aneide aontuimindgmiasnanatsuazauindan Audidundnslng lnansmneie

MN9284407CUNAT AN LavRan B wAeSitin (internet)
o ¢ v
1.7.2 MSAATIERADYA

nsAne Al i lunnsamugriafununanaunudalauluanntiiinag
g o’ b4 d' o o v a o
iy endedayaiioatungfinssuduilng  uazmsnmsilasnisamulaaaziiiunig
o & P v o P = b 4 v o a o =l v
thdeyanldiinalszinens  GuuduwdadnwrmanuduiuiireriunFaudieusis

o aal oo ‘J o d' = = d;

wanianismeadn  eadwaildlflunmeseusunigin  uatiaueunugsiafiediy

b o A = ~ ,°I L
wamsdmiudaulaiazamugsisfunuassuaudalauluaniiiuininii Inefine

=i o d"
aclatnrIU

1.7.2.1 msAnmanmuafantasgeiaiuniunasauausalau lne

L 14
Musandnsulugaamnssunia 5 (five force model) dur anmnisudeduluflaqiu gui



uﬂlsﬂ ° ]
st IMdNNANENIN  ATUIANITABTIVDN

E 4
el

g
L]

8 SMNAABIBRINGTNE  UATABANAINAN

AuAmaunu

1722  mswmnoimganssueedisinasenislfuznisuimniun
s al e ¥ o clast o A:
anaunusalauluanitiznininiu Taeiinsau

1) ANFNUANWAIANT (frequency table) IRaNANSIALIIL

-

)
) =l v [] ] v d o )
At annaudedesluusazdasonmidudauauminle

sudayarasAninusazdad

2) ¥asamidewlefdusl (percentage) HEIAINNTINLAUS
o < 53 In é’ 1
ransdrsaalugtuuulefifusardonuansliiiuuaiunifiniuaesdeys ANT03e

aruvangsasdeyalddaruiasdesanisulsanumine

o .
3) nenaaauinaldlaaunf (¢ test) 1ianagaumINiil
ey lunsiiAmeidayaa A UANUALAIND TnadmunszAuANdeuniatay

L4
95 uarlfgmanisAnuanisall

v =2 (0-EY
EI
o] 2 2 aa «
Toem wunade ddmnaaavlaauaad

= ) AJ o '
VYUY ATAINAN AAUNAANHIBELINT

m O

e A1AANTIRINNG ]

4) nAsl¥Ands crosstabs Tunnsisrananadeys iladann
crosstabs udndenegltlsunsudniagl spss ulilsunsamnsatindanluntsamuons
ANAZAATIEWRANNEDD Wlunasfinmaouduiusaasiaulsaassaiionnadnglug
apsmsnlnafimuamanudaiumifidufeenis

17.2.3 msassianuiilfFdunnsdu Tagazndnmoazigan
Tuund 2 selyl
1.7.2.4 magusuuannaniuliizdunissmu Iaeldnans

o v dl 1 4 1 } k24
'Jmm:umw'lmnmamum*nfmmu



und 2
wua AR luNIsANEILAZIANEISNINITRY

aaw o d 9
2.1 UIREANINAINBY

@3 (2542) AN GFeangAnssunislnantunniennuussqnseieluan
ngawmnamuas widnfuitnadalugiiisnalilussiunan Segsewdng 21-30 T dadeil
o a ; o - 1 y - Yy a o a4 a
fianinasianissinduladenianturinfennnussqnsvileshie  fuilnadiilitanuazaan

14 H §
Tunsndentailudnfy saeanpesatfzainiu eneuaussrasiessliidnanu

nszifinszulin widnlinuieTifeamsfiarTeivedun A winduszneunisanansa
nszantRudnldaghaadauaznndifazanunsain s e damuasin i A AlFRy
pnazaangegalunissinagndag

a¥1m1 (2543) ‘lc-’w’ﬁnmﬁiquammﬁu?‘?nﬂn'mwa?'u?qgﬂw%‘auﬁuiuwm
NUNNNUIUAS wud'lcﬁu?“fnﬂzhu'lurﬂﬂﬂlundnﬁﬂﬁﬂqqu%qﬁﬂﬁqs:w.ifm 26-35 1 Ang
ﬂm:r'\ﬂgilu?:ﬁuﬁmrmm?‘%u‘lﬂuﬂ:ﬂ?znﬂu'aﬁwﬁ’]ﬁmw‘?@@?ﬁ@muﬁa aztanidine
mLMa‘Hfa‘*@gﬂw?ﬂuﬁuiuizudﬁqnqﬁtﬁuwﬁqLﬂuﬂ?zﬁﬂﬁmf]u?ﬂﬂaz 65.40  ssadnAed
midnihifesns 54.80 uasineAndhilenas 44.60 Tanfindenurdndaginioniy
Juaonfinietniufefetes 82.10 sasaanAeudialiuasinasmaui Andufes
a 78.00

Inyadl (2545) ‘la’m’ﬁnmfﬁ;mm’mLi"J‘\ﬂﬂ‘lﬁMﬂﬁiﬂ?:n@u'q?ﬁQ’a"lun’]LMmmuﬁ@‘iau
(stand alone) nadiAnmanniEnasinhiAaen ouusnF-thnva wodndaonandullls
Fadunenana Fumssiiunig wesfumsdu TaenisAnmnfunnsaarsmudinfuting
milnediiBinnnisitnaniudeglunosii . Safeunlinfesfulalin widnwoe
aaralaiiu  naudmedndagl nuninsziles waznurdaun (nuvan) %aéu?‘inmdou
i Sneldszinunanauiege  Sacuaulalugunmdudiiundnia
Liflarwseulmdesa  sondiinendeldudluanflnnifudadulene: 10.20
soufimelueasmaudrietas 3.70 vl msinsdumeindiunisuazmaiindesd]
N1IATLANATANINUASAIMUANIATFIUIRNTRQAL  Ussatuel Wel¥anusaanedud
AnnINgeuazAsTliTugnd  duntsRuiiacndullifgelneannsoAumuldnialy

srezioan 11 10 1heu



T (2545) Wﬁnquﬁnﬁ‘uua:ﬂ'a'a“ﬂ?;ﬁuﬂrsiﬂmm?%ﬂmuﬂam “Yiulinaun”
TurAngannEnIuAsLAzITHMNS wudmganssuguitnantunantindsnounluem
nNmwumumua:ﬂ?ummadou’tucy'%j nnunaatuliannmsmudiulaatadouanail
1Bty °1Nuuﬁnmﬂuuwmmauhm?nﬂmuwammul? Tmﬂummmmmmsamaﬂun
%qdauiur;j@:mumuwmmmu’bmnmq 1 pfasediland e MlanafBunainliuae
iR HeusEwINIREUNN

Anda (2545) "lo’w’ﬁm:mL?;mm?ﬁn*mm'mLi’]u‘lﬂ‘lﬁ'mm?ﬂ?zn'aumﬁqa*’mmuvlﬂm
AN mwumum Tmaﬁnmmum?m*nuwmﬂm\mmn’n‘mmmﬂtmmqun'\LMW?Luﬂu
Usznaudan neayuludunindanssianas 90.00 LLﬂvuuwwumﬂuLwaLﬂuml'nmwumu
Yoty 10.00 Imﬂnquqnmmmmummem’luamumm?ummﬂuunmenfm $1AINWUN
\dn 30-45 umsiauin ¥runnurdnazasnealindeufusafiBniningu nisaapulae
adumsAuAnaasenihnisinds sl unmudasefallegmads Tnefilszney

b4
nisanunsaUssneugsiaiunuriaalaenstedndunauled venisairanedulunied

22 noeuazuudAaTidlunisinm

2.2.1 AEMENATIALBYANINETH

v
o’

A ey ya a S a a - a ey gy
Weliidnladeiunenlunisfinmnaiil  AeBuiateptuuunisimssideyaild
' v
Tunnsfinen Teiseasdaanesallil (A3assnd uazAe, 2541)
5511 AITNLANUAIANNT (frequency table) HumsAUANUAN
o 1 ° ] 13 <4 ] 1 =y A L TN ] )
rannfusaNsandeyaTasinndaziavieudazsaanisdt - Nfdennevdadesluusiaz
FaAnnundudnauninla usﬂuﬂuwumwﬂmmumu@unulwﬁqmu 1 ptieaziioy sanind
oo
f-::uﬂummuﬂ'lugﬂmmaw&ammmmn mﬂ?"nfaumwﬂuamuummﬁmmmunufﬂmq
dussfioy  wavdanguindeyaniie q SananiBudlauiuegdmouwinle FaBundn
pd iy Sauaufreuuiseuauidumareviemands SuaugReutuunA
szdunnsAnm usiy
] v
2212 mmelad  (cross-tabulation) NASWANUAIARNNDRNN 7 WU
:/’ al ° 2 o 3 :l/ 3 o é’
yanfaiinnsduundeyalanenAodnwozaasdeyarius 2 dnwazauld  wuanuas
niaw q M Taamssladasfunissauamdnusdeyafiauladaiasdeayasawlsiiiundy
warerdusaulsansniiniteanatefaiiusaimue Tnauandluginnee v Sauunna

193f1FlnAuAL ssruzaafifinnunan  eRlansandnduidlnamamavamavddiszes



.J o ] { o 1 ] ° o <
naiFsnnouaaueinla Seludnrariitedniunisdaun 2 s sifeunenadians
= ° b1 J ' o d‘ [ Y o o
finsduundayalugmaauanuaspanndninnds 2 e RIAGUITEIAIBINTNAIN

y o - ) - a4 a Y ' T T -
ladiiensaaasy  iamanuuAnAe  wieacunaadasresdeyaudaznguisesioulsh

AN

o/

2213 mnadsuanuiiluiascdiadenanil 2 Anwur (test for

a

]
S-S k4 <

independence) fanmurdayaiivinisAnmilnudneaidaednme UATFaIN1INATNIL
v

i v ] v
indeyafiaulaiednmnsieniufhidassiviell Wy ssazadfEnniurastnuiume

!
y_ v =t

L <4 ' v a o ’ 1% i °
saefiiFlnavsalal s auranagauAuiudasziinanldinansds drdeyaiminun

o

< <

Anneiiludeyaidafinn . winsfudeyadinmunmuneafinesinléenn vielfiudeys

v A4 a4 yey a v o Yy A A Y )

wdodetaléen  mafudeyaduignidnsurazsnn  uazgnsieadeneldnnnd  Tagay
v

ANNFOAFNATTWIN Bandn AMTNMIniasal (contingency table) WFBANTINABIN

o/

P NUANITRYADINTY Tuusaznasauangeedungumuazan oz iAnmF

o

i waveaduding weniduwandauasaie BndnmniAesrannaniidnnunandauun
fhu 3 ngu Ae annndn 51 25 T uastiaends 21 anndedunadaindnsiiiunaivsaus
Fayaifhugtimeeludnenizunuuen (ow) uWuARBUEMANIZOS A LAUIUE (column) uny
ANWOLMANNIOL B (mm‘?'; 2.1)
il Q, unu mﬁqmmﬂmmm?m"luumﬁ i (=12..0
mefaé’mﬁij (=12,...,.0)
R Wwnu RAsMTRIANRIesAduNATaumAnsol
C, NATINTBIAINTIRIAANATEAMANITAT

[
n Wnu uammmmwﬁﬁwum
n=2.c,=2R, (1)

Ly L) a’l’ a;
anasnsaiasalialll (med 2.1) azarusanaasy

dumanisal A uar B Hacanfhidassremnidel 1flaslunmmeseuanyfiguiuans

|

= ' « o d' :’; a d“
ﬂQWNlﬂUﬂ@?:i‘ﬁW’ﬂﬁlﬂﬁ]ﬂ’]i‘m 2 anwoushaula %mmﬁ‘ﬂmmuumgm‘lMW

H, = anwushauladudasyaaiy

H, = anpneianlalillugasesiaii



10

)
A1979N 2.1 LmmgﬂLmumT'\wmmw?ammqm?tﬁqmi

Faulshnile Faulsfiass
79U
1 2 3 c
L " O, Oy Oy, Ny
2 21 2 2 24 Ty
r O, O, Of3 ic e
393 C, , ] ] 0

Fun: Fasene uazAe (2541)

o

) x2 (Chi-square) ﬁ@mm

a ¢ e 2 v
AATTCABNULAN @51.91')'1

el

=

-
~—
>
~—

AARDHN Mfauauuﬁgquﬁl'ﬁum?w ma@uanuagmﬁqnmq

2 v (Oij—Eﬁ)z
X =22 '—_’E—_ 2)

=1 =

1
U

Taefasuaaoitiugassviany (r-1) (c-1)
gla 0, duemdivesidunaneghunndi i
D7 s .
UWRZARANYN | (i = 1,2,...n j=1,2...,C)

Ll - 4
E, luanuifinindaasaniundnegluna® i

§
o rd' o
UACADANIY |

e

g =l

o o é o t o
ErdayaiiuBasziu SeanunsnAuannan g il

%1 A sz B flumanisafiialuunouazaeduiiily

P( AB) =P(A)P(B) )

rlas,)=r(a P, (@

Ri C}
=— WaY P(Bj )= — (5)
n



11
. ‘:l d' 1 o 4 4 [
MUY mwnmmmmmmwmmc-}m?mA,BJ. AB Eij nﬂmmn

5 :”[P(A.)XP(B,- )] (©)

Ri
=n-r—:

>
3

14

Taeasinnsdfiasannfigaumndn (H, ) frdrAuanminnd

o

Adnge daldaanmsamsuanuasulaguaaiissidud Aty o uszesriwipenaniy

8ase (degree of freedom : df)
df =(r—D(c—1) (7

agalafimudamindnlunimmanaul  Anwusiaulasii
Usznaufispmdnes 2 dndois vEe 2 33y wavshetehlilunmmageueandy 50

aawinnfhiarzaeinimmaseuanuiguiingty azhs (2-1) (2-1) = 1 Fal AR

'3

= n;o veal a :l’ [- 7] dl' o 3 2 2
AzHNA I mg,ﬂ'nmmmvl,mum'mumwmm‘numnuammqmquﬁlﬂuwaﬂmmx Wanaq

o

1dgmenail

X2 =rZ i QOU —Eﬁ —'1/2)2 -

=1 j=t E )

wmlfias andfias Hy 81 x?)xPa-e) AREDIANEATT (r—D(c—1)
aunfigm  azqusetinnn namlszmnsedraiiugiastin uaz e, 25 YnAtiuaz
2.1.2.4 mswmediruuslson  umsuanacuulslsuresdeys
a} o -3 1" ] dl o v a ) :’1 L=
fAnTwiNABanAMNANNEFIN 1 I TRaAaLlumeniy e Al
nAadsrasfeyaludazszansuasanuLslsuresdeyalulsznaiaaiu uda
RarraundnmdauaasanuulslsussndnAnateresdayaluudasisviine uazAN
winsaudayanmelulssanadoein dflanuuanseiunnfeaiiedls  thdnsdon

ar { 1 3 ) U Y =J o ] o’
Fananaildiunn AudanenAiaassesdssinsminuinageuiAnuuansnei



12

= v - .

nsATIsiANuLssIuN ALY (one-way analysis  of
variance : ANOVA) 1AM FUNAGDLANUANANIENINANRRE (mean) AMNNFNABLN
,.” 1 1] z o Y 1] o’ - L . 1]
fows 3 nguaull  Tnefidmquszasdieazmsaasaudisoulsgasy 1 a0 deutiadlu k

‘.‘4 ] o <4 ' = 1 (% ' 1 4' o o o 1
dsunmtiu denausnsreiuvielld Tnsazingumetn K ngu FaTIANUIUANNTEN LUIAAY
1 [ <y 116G v A‘ o 4’ a:o “ o
nqum’mum@‘lun‘lm FuNuFasnnInNigIse
o L's ﬂ‘i’ act Aad' 173
nsatassiauudssouiiiddsnnmmatan lduanannu
] o’ v :‘4 3 (%

wilsilsau mﬂm'mNuuﬂﬂxm‘n'ﬂuﬂamnumfaﬂntﬂumu'] muunaadiuuls Taaaqu
wlstsurannAaTeanisiam AL sUsauN AT (one-way ANOVA) vlsenauly
ogaonuulnlsusudasinanuuaniszrInngs uasaaulslsunalungy

1) penwstsausemdnangu (between-group variance)
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AU F = Aganudslsaussninangy (11)

AMUTsaun e lungu

nsuanuaduuLen  (F-distribution)  (lunnsuanuAasnil
[ %4 L% o <4 a - 1’/ o ° ' al'o } b 4
snwousiiion  nssenuviiadfiasanufigiuiunssinlalamindn F AAanlsande

) ' v

ya uRsudleudud F ldananswals (s F) fiflesrwiinrsiiluBaszressin
P o " e 4#' o e O e ¥ ] a:o v ' ]

Winf k-1 uavsamswiniu nk fiszdufeddny o dren F idwalidesndidn Foaan

) [ ¢

-3 o < 3 ) el 1 ' v 1 e .
AN LTINATHBNTU H, M?@ﬂﬂ']')vlﬂ 1 "lLﬂﬂﬂﬂﬂﬁﬂﬂﬂﬂlﬁllﬂﬂ:ﬂqum’]ﬂu Tunnandunu

= o

&1 F AAnuandlduannds F aanmne g3dafazufias H, uazaaniy H, dilAeduedne

U

o o

3/ 1] ‘i d' 1 ' [ ] al o aa (L] 1 » 4‘ } '
u'aﬂ@uu«nﬂuumnmqnufamquuﬂmﬂmmmam LLGIlJJV]?’]U’J']Q,Lﬂ FANFBINITNTIVAN

=t

v 1
Juglaiu azfesinimaseuiniiglathsfiuandreiu Bnmageufindnadund ng
Wieudeuwan veamsuRsuifieudedeu (muttiple comparison test) Ten1snAdey
fanaNalBung NMFATISIATNAINITAATIETANULTIIU (posterion test)
o b 24 lﬂl 2/ 3 -« =t
anwuzdayanldlunisdiarieiaoinulslsiunianeg
Usznaudhosaating kngy Tuusssnguusyneufasaundnamau n,, ny..., n, (@elidni

v (. o o o’ dl A
AANLYINGY) ATNRIAL ANAITNN 2.2 tnen

T o L 7 (12)
Tefl kK = AwsugadssansminmegauaunRgiu
L= AlefueelssTnggan i, i = 1,2,...k
° o ' o < .
n = Aushatnideniianlsznsgan i
vy v 1
n = Swnuieteiduiidgeninainlsrinvnga
X = ddunafldainsoetnei j dszainsgan
i =12,...0
' o ] c‘ <
T, = uasmuwssdrdunaInsaatafildanuiain
dszansgan i
Xy= gduadurasardannainsoataiiaaninann
4
Uszansgan
- ' o [ c‘ P
T = 80ANIAUNAIINFRBLNTIRENNIANN

Uszmnmnga



14

v ' ﬁ; J ~ 1 dld
X = ANRALTIANFAUNARINADL NNABNNIRIN
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d o =y L4 o
NN 2.1 mLmqumm?um‘a‘%mmﬁuﬂnﬂ (AF2950MUARZATLY, 2541)

- X J - oy 5
Kotler and Armstrong (1994) lAARRMULLAMNEBTLNEN)ANITHNTTRDIE
= d‘g Aai o 3 rA» = ] - A’ b 173
130nA TneendenquiiiugrudnafungfinssusesymindwgAnssusnnaauliassies
fampvdadenseiu (stimul) aliAedansssin Geanduiallewdn (nput) dnadng
nsruaumssindulataresfiifinadanFfauaiion nassnn” (black box) NetnelsEnina

o a <

v
gaafmusssn  dean  Ammgmisedadtdiuyans  AINTUAIAMINGANTTNARLANEY
t y v o/ 5 <A |§ sxl v o a

(response) Aadanseiulugilaainisindulatevielite quiEususaiwuLNgFinssunng
E e edaia v , o qva 3 bAoA
Tara9naneaiagnNAINsEdl  (stimulus) M liiARRNFaINTiaUAURANTALIALEY

¥ ! ] 1 4
(response) fLLLNAIEHNTT "stimulus-response model" (MW7 2.1) Teedunaldfasialiil

(A3agsnunazAne, 2541)
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2221 aan%ﬁu (stimulus)
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U

a

;1 1 ]
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A8 TGN Tlademdanu
(cultural factors) (social factors)
1.'?muﬁi‘?uﬁu§ﬁu (cultures) 1.ngNE"98N (reference groups)
2 TmusTINERt (sub-culture) 2.A58UATY (family)
3.‘%145\1% (social class) 3. UNUINULATANTUE (roles and status)
L e
— (buyers)
tadadauynna 1adusuaningn
(personal factors) (psychological factors)
1.87¢ (age) 1.n133491a (motivation)
2.7985T9RATALASY (family life cycle) 2.153u3 (perception)
3.97%W (occupation) 3.n33tu¥ (learning)
4579114 (income) 4.pnnaide (belie)
5.70uLLNEAYTNTAR (lifestyle) 5.9AuAR (attitude)
6.JARNNIN (personality)

d o/ H = =\ Ll L4 =
Al 2.2 Thaufiiansnasanginssunisderefiifina@BEassuasany, 2541)

223 AnwugnisinAuladarasfusing (buyer decision process)

v 1 4
o’

nszuaunsindulazesdfiedl 5 4unan fall (Kotler and Armstrong, 1994)
2.2.31 ms%’ué'ﬂtymu?@mwﬁmﬂu (problem of need recognition)

o ] J A L '
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faenns  msfuftetigudnasfstudfiafianiunisaindaeundadhivreetadianeny

L=d o 1 i - z
FIANNNTHARTUA IMsNN ALNUANRENUTITOUT 2IRNATURNNAITNNILINNNNNTARIA



18

) 5 o ° <
(marketing efforts) safamstaman nsuaasdudfiaateuaznisliminauaeintiiinds
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search) JusauiiGusuain FuiinilafefidlnaiuititannsnihaiasAumndayasais
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ANTHNIIRNTELLED
22.3.3 msUssiuNanaLaan (alternative of evaluation)

= a Y L4 t d‘ Yo dil ] v
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Frwasinguazaninaaindeud adeusudaanuazdnusssutlsingluglsecdegela
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‘:‘ ] [ o o 'V ° a i
axfinnumuansneiilumutlssnndudn  fuFtnaldinosflunnsyssfiudrdmiududii
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; ' ¥ .
Feavjuings (ow-involvement products) Banmusiiunistlssifiudnananzaufaeulash/ls

¥ ¥ o Yer 4 ra' é’ [} =) i yd' 1 % o’
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visaivau
2234 m‘iﬁlﬂau'l'-\%’ﬂ (purchase decision)

¥ ' 14 '
duduseunfiFlnasndulatedufiiieausisiannusiens nszuauns

1 4 ) 1
] } [V & Y oa

%anmmnum?wguﬁnﬂﬁ’lm?ﬁmsmwumuﬂ%ﬁqmﬁw Tneldinouailunnstszidiudn
wasimnlszgnainaisanan Widhiuanwnisallunana nqsmauauﬂwmcﬁﬂ (buyer's
response) M?'amiﬁﬂauh%ﬂ‘ﬂmﬁu?‘%ﬂu?‘mﬁﬂ (buyer's purchase decisions) u3lnAasH
masmAulalulsziiudng q un  nisdenw@ndoet (product choice) NSRBNATIAUAN
(brand choice) ma‘tﬁ’anﬁﬂnﬂ (dealer choice) n’li‘tﬁﬂnl.')ﬂﬂuﬂ%‘%ﬂ (purchase timing)

v
uaznIsaanFuINIsTe (purchase amount)
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2235 malsTiiiunanianaannsda (post-purchase evaluation)

o o 4‘1’ <4 o ¢ o 5
ANTUTZIHUNANIEUAINITTANTANRANTNIUNAINTTT® (post-purchase

= Z or 1 g o/ Ly i o«
outcome) fnTUMAINTovTelNARAusTludY HramumaniFivesduiiduldnuiaauds

1)
al Yy A

o et - R . Vv o &0 , o \
NAANEAD ﬂ']'lNWQW'ﬂlq (satlsfactlon) LlﬂﬂqNﬂﬂWﬁmqﬂ'J'\WNU‘ﬁﬂﬂﬂ']ﬂ“u']ﬂ NAAR ﬂ'ﬂNvLN

a

Hanala (dissatisfaction)
224 msmauﬂuawaaeﬁﬂ (buyer's response)

X ] A’ [ o/ o
MINBUAUBITDILTD (buyer's response) ailuatinlsuegiudnrarnissindula

LY
1 v
o =

Y o d‘ ] P o [ % ] ' ) % o k4
saafiFlnafieg meliansnasasadusing  Aindnuudadsii dunsunmeuauey
1ilnAaziinesindulaludsmsiusing  1ur nnidens@nsined (product choice) nsaan

v
ns1Aufn (brand choice)  MAsi@eNgu1y (dealer choice) naadBNA1lLNGTE

v
(purchase timing) uaznsdentiuialuniste (purchase amount)

A <l o as a
2.2.5 uwmmm:Iu‘ﬂnnmnﬂ'ni’mnun'\‘immﬁu”lq%@

e
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a eil = b [ o’ 4” <l Q‘ ] o n’l‘
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2.2.5.1 £ (initiator) ufiauearupanaziendniuiduauusn

yeaia a |

2.2.5.2 fiflandwa (influencer) Aa fRRUNLMAIAIAs AU

14
ArsTaAuAITald
o/ H o o :’, J 3
2.25.3 findula (decoder) ndvinnnssindulatugavinadnacie
4 lé’
visa liiTe
i

1] P
2.2.5.4 ffin (user) WuudlnanldAuAviserisnasiu

2.2.6 daulszdunisnanm (marketing mix)

o/ i { 1 o« J
doudszaunisaana yunada saudsmnisaaiafircuanligeldioniuieney

aussnnianalauinguithwng laaidausznevlaun

2261 MARAMA (product)

AR et Afiauennslnagiiafieneuauasnanudniuide
AvadBInsTsgnAn iR mala Ussnaudaniefiduialfuardudalally wu ussqsiom
R 711 AW RIdRA Bnsuasiadeesdane  dufy  wanfueferaandy fu
15013 denuypRaviaRrI AR (Etzel et al, 2001) HARFTTIausIta1aasTfamuvse i

Fanufild ndssfusiRalsznaudine Aud 1Sne AruRa aonui esdnsvidayana nansel
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faatlessodszlami (utity) HaouAn (value) TuaneAaLgnA WAzinan Iuam ot
[ o ey -~ [ (- % 0 A& & ~ <y
anansaneld mstvuanagmsfundaiusrRsieanetemAetadening ke AN
WANFNTRINARS T (product differentiation) WSBAMNUANANNINNTUINIY (competitive
v
differentiation) 89LlsznavIeIHARAN (product component) i UstTemiugu pdnwal
AL N5usTsTout AstAuAn s nsIMUARIWNARSTU (product positioning)
Hunseenuuunaasuifewansiumisiuansn  uasliandldnlasesgnAuihuang
o - o i - o L& o 1 [ 3
MSWRIHARAU (product development) alWinanfouransoiztva uasLfuuglinm

° ° la. A’
suflugeadnilitanauanunsalunisneuduesraadientsaesgn A HRETY

2.2.6.2 51@" (price)
2 o a 4 5 4 a ° v P ¥
A7 et dAuauduviadeau afaausuiuseadreie s
AR (Etzel et al,, 2001) viauaata ansArnAnfnuelugfa Ry JediaTnassufFeay
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Neadas n1sudedy wastiadeau I

2.2.6.3 MSANATNNITARIA (promotion)
Y A y § ]
madatdinnnsnaaduArestianisdaanniveaiannuianalasagum
<y o 4' 3 a v o o ' = ] dll
UTBAIINAR Lw'agﬂqlmnmmmmmmmamnmm’Tmﬂmmﬁq:unammm?’fﬁn ANITE WAL
o d" < = ] J dl e Y 1 v o/ !‘!"’ dj v o/ o
woAnssumstavsaunishndedeanneaiudeyassndnduenugie iNeaTNAUAR
2 ]
uwaEngRnssunsde nsiasedeansanaliwinem (personal selling) M1MN13918 UATNNT
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e A y 4 A a4 4 4 Y o -~ y A4 A J
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¥ o o
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relations) WATNITARIAYINAS (direct marketing W3a direct response marketing)

2.26.4 n1gananUeg (place or distribution)
a O 1 - ¥ t-ﬁl v -
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v o ! a vy
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2.2.9.1 3gyanA1ifaqtiugna (net present value method 152 NPV)
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#18N13 UAA1 (1)
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NAKNUIN 3,

AruruAadantllsungn SPSS 10.0 for Windows

1. dayanilrasision
et
Cumulative
Frequency | Percent | Valid Percent Percent
Valid e 227 55.9 55.9 55.9
nef)s 179 44,1 44.1 100.0
Total 406 100.0 100.0
ang
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 18-22 10 2.5 2.5 2.5
23-27 111 27.3 27.3 29.8
28 - 32 125 30.8 30.8 60.6
33-37 100 24.6 24.6 85.2
. 38-42 39 9.6 9.6 94.8
43 - 47 14 3.4 34 98.3
48 -52 5 1.2 1.2 99.5
> 52 2 5 5 100.0
Total 406 100.0 100.0
g0 M
Cumulative
Frequency | Percent | Valid Percent Percent
Valid LCT)) 271 13.3 66.7 66.7
LAoANsA 135 6.7 33.3 100.0
Total 406 20.0 100.0
Missing System 1624 80.0
Total 2030 100.0
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n1sénm
Cumulative
Frequency Percent Valid Percent Percent
Valid <nalate/ih. 29 14 7.1 71
ayBoeyrsis/iha. 36 1.8 8.9 16.0
Weygas 259 12.8 63.8 79.8
>1Bygyes 82 4.0 20.2 100.0
Total 406 20.0 100.0
Missing System 1624 80.0
Total 2030 100.0
atin
Cumulative
Frequency { Percent | Valid Percent Percent
Vvalid dUnGau/iindine 12 3.0 3.0 3.0
wWu. 1w 253 62.3 62.3 65.3
NNy 38 9.4 9.4 74.6
wud. Al 34 8.4 8.4 83.0
Mae/gifadiumn 64 15.8 15.8 98.8
fuq 5 1.2 1.2 100.0
Total 406 100.0 100.0
510'le
Cumulative
Frequency | Percent | Valid Percent Percent
Valid <10,000 56 2.8 13.8 13.8
10,001-15,000 78 3.8 19.2 33.0
15,001-20,000 74 3.6 18.2 51.2
20,001-25,000 45 2.2 11.1 62.3
25,001-30,000 41 2.0 10.1 72.4
>30,000 112 5.5 27.6 100.0
Total 406 20.0 100.0
Missing System 1624 80.0
Total 2030 100.0
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¥ o ,
msldaaivimahiuussfHunurauausalay UUIUULNUT-ATIATDINGN
ARt

-
2.1 Annt M U auuLNNUI-AIA

s ldidume
Cumulative
Frequency | Percent | Valid Percent Percent
valid wniu 156 38.4 38.4 38.4
3-4afy/dlavd 92 22.7 22.7 61.1
1-2aforidanv 57 14.0 14.0 75.1
<1p¥y/dlovf 101 24.9 24.9 100.0
Total 406 100.0 100.0
2.2 wana N HAUNNaUNLI-ATIA
IURNA
Cumulative
Frequency | Percent | Valid Percent Percent
valid  vihu-adutiny 188 46.3 46.3 46.3
viaafie 52 12.8 12.8 59.1
fndagina 69 17.0 17.0 76.1
gl iduviodu 97 23.9 23.9 100.0
“Total 406 100.0 100.0
ar - 3 A :’4 d”
2.3 anwaenIsAunaNn 1Fn1s Ui
Enuaizn15tduinig
Cumulative
Frequency | Percent Valid Percent Percent
valid ausuldisr 199 49.0 49.0 49.0
wmduasaunds 70 17.2 17.2 66.3
wau/ifaudmeny 129 31.8 31.8 98.0
Suq 8 2.0 2.0 100.0
Total 406 100.0 100.0




a‘ v - -l -~ %’ o
2.4 andlun1slfusnasanNuIN1sHITULROUNRLNUN-RA

A3 ludnissar i
Cumulative
Frequency Percent Valid Percent Percent
Valid > 5 adv/&la 45 11.1 111 11.1
3-4 afo/d oV 129 31.8 31.8 42.9
1-2 afosadrlot 162 39.9 39.9 82.8
<1 afo/&ln 70 17.2 17.2 100.0
Total 406 100.0 100.0
J - (s -~ ’0’ L
2 5 agudlunsldidnrs unuaunuselanluanititFansiuuun -
I
n15 T u3n15$unun
Cumulative
Freguency Percent Valid Percent Percent
Valid  >5 a¥o/&lavi 79 19.5 19.5 19.5
3-4 a¥o/ddav 85 20.9 20.9 40.4
1-2 afo/&av 118 29.1 29.1 69.5
<1 afo/&a i 124 30.5 30.5 100.0
Total 406 100.0 100.0
- -3 aly 4 9 & e - 1’; v
2.6 m'mﬂmmwmmmmumu.wﬂwamgnuﬂmummmwu
n153ug
Cumulative
Frequency Percent Valid Percent Percent
Valid  $lna 303 74.6 74.6 74.6
Wlilna 103 25.4 25.4 100.0
Total 406 100.0 100.0
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H

P ) - i
woAnssunasfuilaaiisansuilaamudanludrunudaununalay  lu

¥
f011UTNTUINY

L&

<l
31 szazazannunan

Ennundn
Cumulative
Frequency Percent | Valid Percent Percent
Valid >51 138 6.8 34.0 34.0
2-51 147 7.2 '36.2 70.2
<21 121 6.0 29.8 100.0
Total 406 20.0 100.0
Missing System 1624 80.0
Total 2030 100.0
3.2 sTaTaIANAUNER
aunrun#a
Cumulative
Frequency Percent | Valid Percent Percent
Valid >51 218 10.7 53.7 53.7
2-51 102 5.0 125.1 78.8
<21 86 4.2 21.2 100.0
Total 406 20.0 100.0
Missing System 1624 80.0
Total 2030 100.0
a4 1
3.3 mE}Nﬂ‘ﬂﬂ\!ﬂ’\ﬂﬂ'ﬂﬂﬂNﬂ’]LMﬂﬂﬂNLLi‘ﬂ (
MaKA
Cumulative
Frequency Percent Valid Percent Percent
Valid ufdw 142 35.0 35.0 35.0
taunasfeln 116 28.6 28.6 63.5
GasmmAtasdy 102 25.1 25.1 88.7
Wauuusni 37 9.1 9.1 97.8
fuq 9 2.2 2.2 100.0
Total 406 100.0 100.0
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3.4 1AAANNENTNR

-

Tunsadulanuniuranlusorfiudnaningiu

Nilandwa
. Cumulative
Frequency | Percent | Valid Percent Percent
Valid séhiae 240 59.1 | ° 59.1 59.1
Wiau/Wausneu 109 26.8 26.8 86.0
aulunsaua¥h/qni 45 11|/ 11.1 97.0
winnume 9 2.2 2.2 99.3
Suq 3 7 . 100.0
Total 406 100.0 100.0
-l ] -~ ?} o
35 prutlun1sANNIunaaluanniuFn1N
dununantusarflisiu
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  >5 a3o/danv 79 19.5 19.5 19.5
3-4 afo/dlanf 116 28.6 28.6 48.0
1-2 a¥y/dlai 115 28.3 28.3 76.4
<1 a¥o/dn i 96 23.6 23.6 100.0
Total 406 100.0 100.0
4 ZREEAD 1.
36 TannalunisAnntunanlugannfivdnisindu
1ans
: Cumulative
Frequency Percent Valid Percent Percent
Valid  uduieosse 36 8.9 8.9 8.9
ity waedu 170 41.9 41.9 50.7
dauehn 7 1.7 1.7 52.5
it Wzt 193 47.5 47.5 100.0
Total 406 100.0 100.0
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2/ ¥

dy . d | aa ¥
37 iveniiilnadilsfadiaanniunaslugontiunasiniy

fva 5
. Cumulative
Frequency Percent | Valid Percent Percent
Valid Dviaaant 202 49.8 49.8 49.8
f5unud 204 50.2 50.2 100.0
Total 406 100.0 100.0
38 FumuniguiinadenlFnindudszin
i
Fusedn
Cumulative
Frequency | Percent | Valid Percent Percent
Valid tinuldnuw 145 7.1 35.7 35.7
#lals 131 6.5 32.3 68.0
ranfiuan 78 3.8 19.2 87.2
fuq 52 2.6 12.8 100.0
Total 406 20.0 100.0
Missing System 1624 80.0
Total 2030 100.0

J - J - A
3.9 anwmgndenlfFnisanfununitiiznathalszan

dnun
: Cumulative
Frequency Percent Validj Percent Percent
Valid  saudid 206 50.7 t 50.7 50.7
widfade 90 22.2 . 222 72.9
SIANUTAN 52 12.8 12,8 85.7
u35qsVeust 5 1.2 1.2 86.9
13INIg 7 1.7 1.7 88.7
suuuuiu 37 9.1 9.1 97.8
duq 9 2.2 2.2 100.0
Total 406 100.0 100.0




]

J 1] -~ g L%
3.10 mmﬂﬁaﬁ"ﬂummﬂﬁfan%amuﬂam'Luamﬁmmm'mu

dathusaninidandia
¢ Cumulative
Frequency | Percent | Valid Percent Percent
Valid ~ fina 248 61.1 61.1 61.1
hET AT 158 38.9 38.9 100.0
Total 406 100.0 100.0

o - oy o s’ ar
4 viaunduauilnanundsludaiiuinisunaiu

: o “
4.1 FansiaanisliFununaunudalaufutle
i

forigaonis il
: Cumulative
Frequency Percent | Valid Pércent Percent
Valid s&mné 100 24.6 24.6 24.6
M 159 39.2 39.2 63.8
AN 48 11.8 ,11.8 75.6
ussseuet 51 12.6 12.6 88.2
FudIm 41 10.1 10.1 98.3
duq 7 1.7 1.7 100.0
Total 406 100.0 100.0
i
i
4.2 pnumanzaniunisaieiuniunauauaetay
(5
asiidununan |
Cumulative
Frequency | Percent [ Valid Percenit Percent
Valid a3 405 99.8 99,8 99.8
Wias 1 2 2 100.0
Total 406 100.0 100.0
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AusmAadAneaTUsunsu SPSS 10.0 for Windows
i

H
1. paupstlszEanisarandsangAnssnnsusinAnIunan

1.1 WNANUNGANTIAMTUTLAAMUNER

111 watussazafanniunan

Crosstab
el
it MIIQG Total

¥nnwvaa >59  Count 93 | 45 138
% within e 41.0% 25.1% 34.0%

2-59 Count 78 + 69 147

% within \wa 34.4% 38.5% 36.2%

<21 Count 56 65 121

% within s 24.7% 36.3% 29.8%

Total Count 227 179 406
% within wwe | 100.0% | 100.0% | 100.0%

l

Chi-Square Tests
§
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12.4152 2 " .002
Likelihood Ratio 12,583 2 .002
Linear-by-Linear
] iation 11.844 1 .001
N of Valid Cases 406 }

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 53.35.



o -
1.1.2  WANLIEEZISAANNUNER

Crosstab i
WA )
piali] nello Total
funuvan >598  Count 145 "73 218
% within ww#a 63.9% 40.8% 53.7%
2-511 Count 46 " 56 102
% within (el 20.3% 31:3% 25.1%
<21 Count 36 I 50 86
% within e 15.9% 27,.9% 21.2%
Total Count 227 5179 406
% within e 100.0% 100:0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 21.6672 2 . .000
Likelihood Ratio 21.815 2 .000
Linear-by-Linear
Associa%yon 19.201 1 ; .000
N of Valid Cases 406 '
a. 0 cells (.0%) have expected count less than 5. Thfe
minimum expected count is 37.92. .
1.1.3 mﬁﬁ’umv}ua'lum?ﬁurﬁmm
Crosstab
wiet
ahn | weo Total
waua  ufide Count 99 | 43 142
% within e 44.4% 24.7% 35.8%
sauans@olwil  Count 52 64 116
% within el 23.3% 36.8% 29.2%
siavnsiA3avidn Count 61 41 102
% within twe 27.4% 23.6% 25.7%
Wauuunh Count 11 26 37
% within wwe 4.9% 14.9% 9.3%
Total Count 223 174 397
% within iwe 100.0% 100.0% 100.0%
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 27.7032 3 .000
Likelihood Ratio 28.083 3 .000
Linear-by-Linear
, . at:iyon 12.828 1 .000
N of Valid Cases 397

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 16.22.

1.1.4  watugianinalunisinduls

Crosstab
)
palil neps Total
fifidvana M Count 140 100 240
% within wwei 64.5% 56.5% 60.9%
Wau/itRausm  Count 57 52 109
% within wwa 26.3% 29.4% 27.7%
auluasaur¥H/qi  Count 20 25 45
% within wne 9.2% 14.1% 11.4%
Total Count 217 177 394
% within \wé 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.426° 2 .180
Likelihood Ratio 3.416 2 .181
m;;%?g;'"ear 3.396 1 .065
N of Valid Cases 394

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 20.22.
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Crosstab
WA
pigli] neYy Total
funudaaluaarthinh >5 afy/dlaf  Count 53 26 79
% within e 23.3% 14.5% 19.5%
3-4 a¥o/dlai  Count 53 63 116
% within wwa 23.3% 35.2% 28.6%
1-2 a¥o/&la i Count 70 45 115
% within twe 30.8% 25.1% 28.3%
<1 a¥o/dla  Count 51 45 9%
% within wn# 22.5% 25.1% 23.6%
Total Count 227 179 406
% within \nd 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10.370° 3 .016
Likelihood Ratio 10.445 3 015
Linear-by-Linear
el dl | 646 1 421
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 34.83.

1.1.6  wanulanianisauniun luaanfiuinasindu

Crosstab
WA
e neflo Total

lama wdulasase  Count 21 15 36
% within twéa 9.4% 8.6% 9.0%

gt uazéin  Count 101 69 170

% within tna 45.1% 39.4% 42.6%

Waninlu,uizin Count 102 91 193

% within wwe 45.5% 52.0% 48.4%

Total Count 224 175 399
% within e 100.0% 100.0% 100.0%
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 1.6582 2 437
Likelihood Ratio 1.659 2 436
Linear-by-Linear
Associau)::n 1.472 1 225
N of Valid Cases 399

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count Is 15.79.

o . n‘o A A - q‘: o
1.1.7  WANURIN mﬁa‘ﬁq Wamununlug antitEnnauniu

Crosstab
L]
pialil welv Total

fia  Miaannfl  Count 116 86 202
% within e 51.1% 48.0% 49.8%

f5unun  Count 111 93 204

% within twe 48.9% 52.0% 50.2%

Total Count 227 179 406
% within tne 100.0% 100.0% 100.0%

Chi-Square Tests

Asymp. Sig. Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) | (1-sided)
Pearson Chi-Square .374° 1 541
Continuity Correction? .262 1 609
Likelihood Ratio 374 1 541
Fisher's Exact Test 550 304
Linear-by-Linear
Associalt?;n 373 1 541
N of Valid Cases 406

a. Computed only for a 2x2 table

b. 0 cells (.0%) have expected count less than 5. The minimum expected count is
89.06.



o J -~ o
11.8  watuFununhlduznnalsean

Crosstab
e
2 negly Total
Huldsedn  dhulsnun Count 75 70 145
% within ww# 33.0% 39.1% 35.7%
A1als Count 76 55 131
% within twet 33.5% 30.7% 32.3%
aawfluan  Count 42 36 78
% within wna 18.5% 20.1% 19.2%
fuq Count 34 18 52
% within (nel 15.0% 10.1% 12.8%
Total Count 227 179 406
% within \wei 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.2952 3 .348
Likelihood Ratio 3.331 3 343
Linear-by-Linear
Beeciotion 1.939 1 164
N of Valid Cases 406
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 22.93.
1.1.9 - wAnumaralunadenlfiFnsiuniu
Crosstab
VALl
e nes Total
aung  sRnda Count 117 89 206
% within wa 51.5% 49.7% 50.7%
awaln Count 58 32 90
% within wnwe 25.6% 17.9% 22.2%
Taunaean  Count 23 29 52
% within et 10.1% 16.2% 12.8%
usTysiousd Count 29 29 58
% within wwe 12.8% 16.2% 14.3%
Total Count 227 179 406
% within twe 100.0% 100.0% 100.0%
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 6.424° .093
Likelihood Ratio 6.443 .092
Linear-by-Linear
near ah):) h 1.811 178
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 22.93.

o ] , &
1.1.10 WwANU Nﬂﬂlﬂﬁ%ﬂ?’]uﬂ'ﬂﬂ’lﬂﬁﬂﬂ‘ﬁﬂ

Crosstab
WA
e negy Total
gasudanisilandla fina  Count 140 108 248
% within twa 61.7% 60.3% 61.1%
“ifiwa Count 87 71 158
% within el 38.3% 39.7% 38.9%
Total Count 227 179 406
% within tnel 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig. | Exact Sig. | Exact Sig.
Value df (2-sided) (2-sided) (1-sided
Pearson Chi-Square .075° 784
Continuity Correction? .030 .863
Likelihood Ratio .075 .784
Fisher's Exact Test .838 431
k':siac?:;?g:"ea’ 075 784
N of Valid Cases 406

a. Computed only for a 2x2 table
b. 0 cells (.0%) have expected count less than 5. The minimum expected count is

69.66.
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121 pgiuszaziaridnniuan
Crosstab
211
<28 28-32 33-37 >37 Total
3antunga >51  Count 23 45 45 25 138
% within ang 19.0% 36.0% 45.0% 41.7% 34.0%
2-51 Count 46 42 31 28 147
% within ang 38.0% 33.6% 31.0% 46.7% 36.2%
<21 Count 52 38 24 7 121
% within ag 43.0% 30.4% 24.0% 11.7% 29.8%
Total Count 121 125 100 60 406
% within a1t 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 30.463? 6 .000
Likelihood Ratio 32.714 6 .000
m;%’;‘;'"ea' 24.049 1 .000
N of Valid Cases 406
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 17.88.
- -
1.2.2 mqnmzummmun’mﬂm
Crosstab
a1t
<28 28-32 33-37 >37 Total
fununan >51  Count 36 70 71 41 218
% within a1t 29.8% 56.0% 71.0% 68.3% 53.7%
2-511 Count 39 37 20 6 102
% within a1y 32.2% 29.6% 20.0% 10.0% 25.1%
<21 Count 46 18 9 13 86
% within ang} 38.0% 14.49% 9.0% 21.7% 21.2%
Total Count 121 125 100 60 406
% within a1y | 100.0% 100.0% 100.0% 100.0% 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 56.867° 6 .000
Likelihood Ratio 59.301 6 .000
Linear-by-Linear
. . att?;n 32.597 1 .000
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 12.71.

. d. ¥
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Crosstab
a1¢)
<28 28-32 33-37 >37 Total
maHa  uAd Count 37 51 32 22 142
% within a1y 31.6% 41.1% 32.7% 37.9% 35.8%
awpuandelud Count 39 34 27 16 116
% within a1y 33.3% 27.4% 27.6% 27.6% 29.2%
davmsiadasfls Count 27 30 28 17 102
% within a1g) 23.1% 24.2% 28.6% 29.3% 25.7%
wlauuunin  Count 14 9 11 3 37
% within a1 12.0% 7.3% 11.2% 5.2% 9.3%
Total Count 117 124 98 58 397
% within a1ty | 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 6.7892 9 .659

Likelihood Ratio 6.896 9 .648

Linear by-Linear 096 1 757

N of Valid Cases 397

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 5.41.
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Crosstab
g
<28 28-32 33-37 >37 Total
Hfidndns dnav Count 66 63 69 C 42 240
% withinag)]  55.5% 52.9% | 71.9% 70.0% 60.9%
fau/tRauuem Count 43 36 16 14 109
% withinang] 36.1% 30.3% 16.7% 23.3% 27.7%
auluasaun¥ygn Count 10 20 11 4 45
% withinaag)] 8.4% 16.8% 11.5% 6.7% 11.4%
Total Count 119 119 96 60 394
% within 278} 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 17.6662 6 .007
Likelihood Ratio 17.964 6 .006
Linear-by-Linear
peliicd/a 4.350 1 .037
N of Valid Cases 394
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 6.85.
1.2.5 mqﬁumwﬁlum??n‘umuﬂluan'lﬁu‘%n'\?ﬂ')ﬁu
Crosstab
ang
<28 28-32 33-37 >37 Total
fumuraatugarfht >5 a¥y/dilan Count 15 27 30 7 79
% within a1} 12.4% 21.6% 30.0% 11.7% 19.5%
3-4 A¥o/dlam Count 36 38 27 15 116
% within ane]  29.8% 30.4% 27.0% 25.0% 28.6%
1-2 a%o/&lam Count 39 27 25 24 115
% within a1g]  32.2% 21.6% 25.0% 40.0% 28.3%
<1 a¥e/&lan Count 31 33 18 14 96
% within any}  25.6% 26.4% 18.0% 23.3% 23.6%
Total Count 121 125 100 60 406
% within a1t} 100.0% | 100.0% | 100.0% [ 100.0% | 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 19.415° 9 022
Likelihood Ratio 19.314 9 .023
Linear-by-Linear
, .aﬁ’;n 874 1 350
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 11.67.

] v
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Crosstab
angy
<28 28-32 33-37 >37 Total
Tama wnduiannse Count 9 13 12 2 36
% within a1 7.5% 10.6% 12.2% 3.4% 9.0%
/il wazdn  Count 56 45 39 30 170
% within a1y 46.7% 36.6% 39.8% 51.7% 42.6%
Ay, uefly Count 55 65 47 26 193
% within ang 45.8% 52.8% 48.0% 44.8% 48.4%
Total Count 120 123 98 58 399
% within aney | 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.4072 6 .285
Likelihood Ratio 7.877 6 247
Linear-by-Linear
Aeoiation 004 1 .950
N of Valid Cases 399

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 5.23.
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Crosstab
ang]
<28 28-32 33-37 >37 Total

fivia  fAviagafl Count 59 71 48 24 202
% within a1g) 48.8% 56.8% 48.0% 40.0% 49.8%

5w Count 62 54 52 36 204

% within ang 51.2% 43.2% 52.0% 60.0% 50.2%

Total Count 121 125 100 60 406
% within angy | . 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 4.9372 3 .176
Likelihood Ratio 4,960 3 175
Linear-by-Linear
priied 1.372 1 241
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 29.85.

o A -] ©
1.2.8  agiuFununnlduznislsean

Crosstab
e
<28 28-32 33-37 >37 Total

Fudsydn  tihuldnun Count 47 51 25 22 145
% within ang 38.8% 40.8% 25.0% 36.7% 35.7%

Alals Count 38 40 32 21 131

% within ag 31.4% 32.0% 32.0% 35.0% 32.3%

aaWfluan  Count 20 19 30 9 78

% within ane 16.5% 15.2% 30.0% 15.0% 19.2%

fuq Count 16 15 13 8 52

% within a1y 13.2% 12.0% 13.0% 13.3% 12.8%

Total Count 121 125 100 60 406
% within ahgj | 100.0% 100.0% 100.0% 100.0% 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12.846° 9 170
Likelihood Ratio 12.431 9 .190
U "ea’.:t’j’gr';'“ea' 1.145 1 285
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 7.68.

129 agfumsralunindenlfiznisiuniun

150

Crosstab
a1y
<28 28-32 33-37 >37 Total
qvg  TEER Count 61 62 54 29 206
% within an 50.4% 49.6% 54.0% 48.3% 50.7%
dLan Count 26 29 26 9 90
% within ang 21.5% 23.2% 26.0% 15.0% 22.2%
mvangay Count 15 14 11 12 52
% within a 12.4% 11.2% 11.0% 20.0% 12.8%
usssiausi  Count 19 20 9 10 58
% within a1g) 15.7% 16.0% 9.0% 16.7% 14.3%
Total Count 121 125 100 60 406
% within a1y 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 8.0192 9 532
Likelihood Ratio 8.098 9 .524
Linear-by-Linear
Assodatt?;n .006 1 940
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 7.68.
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Crosstab
ang
<28 28-32 33-37 >37 Total
daswudan nfand fima  Count 76 75 57 40 248
% within a1 62.8% 60.0% 57.0% 66.7% 61.1%
iflua Count 45 50 43 20 158
% within ang)|  37.2% 40.0% 43.0% 33.3% 38.9%
Total Count 121 125 100 60 406
% within a3t 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 1.702° .637
Likelihood Ratio 1.710 .635
Linear-by-Linear
Assodiation .003 959
N of Valid Cases 406
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 23.35.
1.3 sEAUMSANMEEANUNgRNTTANISUTINANIUNER
131  szAumsAnmiuscazaSnniunan
Crosstab
AN
apBeyan
<udaw/ihy.| 63/thd. | Baanea’ |>WBgane3]|  Total
$¥naunxs >51  Count 6 14 82 36 138
% within a1sfn 20.7% 38.9% 31.7% 43.9% 34.0%
2-51 Count 11 12 105 19 147
% within nsfny 37.9% 33.3% 40.5% 23.2% 36.2%
<29 Count 12 10 72 27 121
% within AnsAnw 41.4% 27.8% 27.8% 32.9% 29.8%
Total Count 29 36 259 82 406
% within a1s@nx 100.0% | 100.0% | 100.0% 100.0% | 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 11.8173 .066
Likelihood Ratio 12.239 .057
Linear-by-Linear
Associatt,lyon 2.056 .152
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 8.64.

L o J
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Crosstab
AN
aypBaan
<naau/ihi. | e31ha | WBaans? [>1Bqqe3|  Total
dununas >59  Count 12 19 - 131 56 218
% within asfny 41.4% 52.8% 50.6% 68.3% 53.7%
2-511 Count 3 9 74 16 102
% within asAny 10.3% 25.0% 28.6% 19.5% 25.1%
<21 Count 14 8 54 10 86
% within As@nw 48.3% 22.2% 20.8% 12.2% 21.2%
Total Count 29 36 259 82 406
% within n1sfiny 100.0% | 100.0% | 100.0% 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 22.530° .001

Likelihood Ratio 20.982 .002

l::sizg;%)gll;mear 12.220 .000

N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 6.14.
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Crosstab
asfne
apfBygn
<ualan/ihd.] e3iha. | \Bagned [>1Bgqnes|  Total
WMAHA Ui Count 10 9 97 26 142
% within n1sAn 34.5% 26.5% 37.9% 33.3% 35.8%
afauaas®olml Count 11 7 78 20 116
% within nsfny 37.9% 20.6% 30.5% 25.6% 29.2%
siaomnAdavit Count 8 14 57 23 102
% within nsAnyy 27.6% 41.2% 22.3% 29.5% 25.7%
auwunih  Count 4 24 9 37
% within ns@ny 11.8% 9.4% 11.5% 9.3%
Total Count 29 34 256 78 397
% within nsAny 100.0% | 100.0% | 100.0% 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 11,5402 9 241
Likelihood Ratio 13.863 9 127
Linear-by-Linear
Pl 232 1 630
N of Valid Cases - 397
a. 2 cells (12.5%) have expected count less than 5. The
minimum expected count is 2.70.
1.3.4  sydunisAnmiudiiantwalunisindula
Crosstab
msfnm
ayReyan
Lualans/ihal e3/tha. WBaane? biltaana’]  Total
fiandni Mias Count 21 22 149 48 240
% within n13fin) 72.4% | 61.1% | 59.4% 61.5% | 60.9%
wWlau/wausdue Count 4 11 74 20 109
% within A138na 13.8% | 30.6% | 29.5% 25.6% | 27.7%
auluasaun’¥a/q Count 4 3 28 10 45
% within aséing 13.8% 8.3% | 11.2% 12.8% | 11.4%
Total Count 29 36 251 78 394
% within a13@ny 100.0% | 100.0% | 100.0% | 100.0% | 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.868° 6 .695
Likelihood Ratio 4,303 6 .636
Linear-by-Linear
Assodan?;n 456 1 .500
N of Valid Cases 394

a. 2 cells (16.7%) have expected count less than 5. The

minimum expected count is 3.31.
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Crosstab
AN
| Emmutm
f ualaan/ihy] w3iha. ABganas pibganey  Total
Aununaalusanfl >5 ady/dlan Count 3 8 48 20 79
% within A1siAn 10.3% | 22.2% | 18.5% 24.4% | 19.5%
3-4 A39/da- Count 5 10 81 20 116
% within ns@dn 17.2% | 27.8% | 31.3% 24.4% | 28.6%
1-2 a¥o/&ds Count 15 11 70 19 115
% within msAn 51.7% | 30.6% | 27.0% 23.2% | 28.3%
<1 afo/dlan Count 6 7 60 23 96
% within n1sitn 20.7% | 19.4% | 23.2% | 28.0% [ 23.6%
Total Count 29 36 259 82 ‘406
% within n15@n 100.0% | 100.0% | 100.0% | 100.0% [ 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12.658? 9 179
Likelihood Ratio 11.983 9 214
Linear-by-Linear
Assoda%’gn 677 1 410
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 5.64.
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Crosstab
nsAnNn
aypRya
<ualaa/ihu.| @3/tha.  [WBayans® [>1Baans’s)  Total
1anma duieaase  Count 4 3 22 7 36
% within Asfn 13.8% 8.3% 8.6% 8.9% 9.0%
gulal,waedin Count 16 14 113 27 170
% within ns@ny; 55.2% 38.9% 44.3% 34.2% 42.6%
Wanhafy,uazd Count 9 19 120 45 193
% within nsfne 31.0% 52.8% 47.1% 57.0% 48.4%
Total Count 29 36 255 79 399
% within nsfny 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 6.7232 6 .347
Likelihood Ratio 6.823 6 .338
Linear Dy L 3.790 1 052
N of Valid Cases 399

a. 2 cells (16.7%) have expected count less than 5. The
minimum expected count is 2.62.

[ L . a‘o J ‘J / o g o
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Crosstab
mIfne
ayyan
<ualara/ihe.| e3/itha. [1Baanead [>Bgane3|  Total

fivia fviagonfl Count 10 21 127 44 202
% within m3@nu 34.5% 58.3% 49.0% 53.7% 49.8%

f5umud Count 19 15 132 38 204

% within msftnu 65.5% 41.7% 51.0% 46.3% 50.2%

Total Count 29 36 259 82 406
% within MsAny 100.0% 100.0% 100.0% 100.0% 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 4.3192 229
Likelihood Ratio 4,371 224
'A'gsf)aé'a%’;#"ear 1.374 241
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 14.43.

13.8 seaunisAniuiuniunnlfuinaslsean
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Crosstab
MsAn
aplBgan
<u.law/iha.| s¥1ha. | WBogned [>1WBggnss| Total
Fadsedn thuldnuy Count 11 16 91 27 145
% within n1sfin 37.9% 44.4% 35.1% 32.9% 35.7%
#1a1s Count 8 10 85 28 131
% within nsAn 27.6% 27.8% 32.8% 34.1% 32.3%
aawfuas Count 6 9 45 18 78
% within A7 20.7% 25.0% 17.4% 22.0% 19.2%
Suq Count 4 1 38 9 52
% within a1sfin 13.8% 2.8% 14.7% 11.0% 12.8%
Total Count 29 36 259 82 406
% within AsANY 100.0% | 100.0% | 100.0% 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 6.7502 .663
Likelihood Ratio 7.979 .536
g::.aga?;';'"ear 335 563
N of Valid Cases 406

a. 2 cells (12.5%) have expected count less than 5. The
minimum expected count is 3.71.
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Crosstab
mMsAnm
ayByan
<u.aw/rihe.| e3iha. | 1Bagns? >1Bggne3|  Total
aung et Count 15 16 139 36 206
% within nsfine 51.7% 44.4% 53.7% 43.9% 50.7%
HEAIN Count 6 7 57 20 90
% within nsfn 20.7% 19.4% 22.0% 24.4% 22.2%
swanea Count 3 8 27 14 52
% within asfin 10.3% 22.2% 10.4% 17.1% 12.8%
ussysfausd  Count 5 5 36 12 58
% within a1sfiny 17.2% 13.9% 13.9% 14.6% 14.3%
Total Count 29 36 259 82 406
% within ns@ny, 100.0% | 100.0% | 100.0% 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 6.972° .640

Likelihood Ratio 6.526 .686

pobid f 029 864

N of Valid Cases 406
a. 3 cells (18.8%) have expected count less than 5. The
minimum expected count is 3.71.
o o A2 P 1
1.3.10 ?‘Jﬂ‘Uﬂ’]?ﬁﬂtﬂﬂUNﬂﬂ!ﬂ\i‘ﬁﬂﬁ"luﬂﬂﬂ’]ﬂﬂﬂﬂﬂi’a
Crosstab
nsénm
BN
paane/uadl 83/1ha. IByana’ pilgana3l  Total

dafusanmsifar dua  Count 15 18 156 59 248
% within n13An3 51.7% | 50.0% | 60.2% 72.0% | 61.1%
“hisiwa Count 14 18 103 23 158
% within msé&ny 48.3% 50.0% 39.8% 28.0% 38.9%
Total Count 29 36 259 82 406
% within A135&ny 100.0% | 100.0% | 100.0% | 100.0% | 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.0822 3 .069
Likelihood Ratio 7.196 3 .066
Linear-by-Linear
Assodab?;n 6.035 1 014
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 11.29.
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141 andwduszaziaanianniuan
Crosstab
nan
Mue/g3n
wuoaSin | Jusaims wuedgiamial adud Total
fHnmudaa >51  Count 79 9 16 28 132
% within afw|  31.2% 23.7% 47.1% 43.8% 33.9%
251 Count 97 15 7 25 144
% within an@w|  38.3% 39.5% 20.6% 39.1% 37.0%
<21 Count 77 14 11 11 113
% within ax@iw|  30.4% 36.8% 32.4% 17.2% 29.0%
Total Count 253 38 34 64 389
% within aafiw| 100.0% | 100.0% 100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12.189° 6 .058
Likelihood Ratio 12.946 6 .044
Linear-by-Linear
Association 5.234 1 .022
N of Valid Cases 389

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 9.88.
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Crosstab
anfn
fAona/gsn
wua. 3 | Jusrunis [(wuadgianwhal adhuda Total
dumuvign >51 Count 127 21 23 46 217
% within avdw 50.2% 55.3% 67.6% 71.9% 55.8%
2-59 Count 62 12 9 12 95
% within adin 24.5% 31.6% 26.5% 18.8% 24.4%
<21 Count 64 5 2 6 77
% within v8w| 25.3% 13.2% 5.9% 9.4% 19.8%
Total Count 253 38 34 64 389
% within 228w} 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 18.494° 6 .005
Likelihood Ratio 20.182 6 .003
Linear-by-Linear
Associa?:)n 15.281 1 .000
N of Valid Cases 389
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count-is 6.73.
e 4 O
1.4.3  AINNUMANAIBNIANATILED
Crosstab
aiin
fmug/gsh
WuIAREW | Fuants usddamfial agus Total
AN uAdY Count 90 18 12 18 138
% within 294w  36.4% 47.4% 35.3% 28.6% 36.1%
aauaas@olval Count 73 9 7 19 108
% within 228  29.6% 23.7% 20.6% 30.2% 28.3%
gavnaAdasd Count 65 7 10 17 99
% within 7| 26.3% 18.4% 29.4% 27.0% 25.9%
Wauuunih  Count 19 4 5 9 37
% within afiw 7.7% 10.5% 14.7% 14.3% 9.7%
Total Count 247 38 34 63 382
% within a1l  100.0% | 100.0% 100.0% 100.0% | 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.883? 9 546
Likelihood Ratio 7.792 9 555
Linear-by-Linear
Assodau?;n 2.658 1 103
N of Valid Cases 382

a. 2 cells (12.5%) have expected count less than 5. The

minimum expected count is 3.29.

L
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1.4.4  ariniuffianenalunsdndula
Crosstab
27iin
Fnne/gsh
o im| Sumuns W IiauAx adiuch Total
Afiandne shav Count 148 17 26 40 231
% withina Yy 60.2% 44.7% 78.8% 65.6% 61.1%
Wiay/ulauduer Count 72 14 5 14 105
% withinafly 29.3% 36.8% 15.2% 23.0% 27.8%
autuasaun¥y gy Count 26 7 2 7 42
% withinai4y 10.6% 18.4% 6.1% 11.5% 11.1%
Total Count 246 38 33 61 378
% within 2141y 100.0% { 100.0% 100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 9,973 6 126

Likelihood Ratio 10.147 6 119

Linear-by-Linear 4

Association 768 1 381

N of Valid Cases 378

a. 2 cells (16.7%) have expected count less than 5. The

minimum expected count Is 3.67.
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Crosstab
afin
2l
NUs. 3NV uAg mo.%‘g’smvmj adwuda | Total
Aununanludentl >5 a¥e/dan Count 31 16 13 19 79
% within a2 12.3% | 42.1% 38.2% | 29.7% | 20.3%
3-4 afo/dlar Count 74 6 8 23 111
% within a4 29.2% | 15.8% 23.5% | 35.9% | 28.5%
1-2 a¥o/dlar Count 76 9 5 18 108
% within 214 30.0% | 23.7% 14.7% | 28.1% | 27.8%
<1 afo/dlen Count J 72 7 8 4 91
% within 814 28.5% | 18.4% 23.5% 6.3% | 23.4%
Total Count J 253 38 34 64 389
% within 214 100.0% | 100.0% 100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 42.870° 9 .000
Likelihood Ratio 44.606 9 .000
Linear-by-Linear
el /e 23.576 1 .000
N of Valid Cases 389
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 6.90.
1.46  ananiulamanisanniunluannfiuidnasiniy
Crosstab
aiin
eney/gsi
Wud. 159w | Susinns us3ghianniial agwush Total
Tania@ wdnlaemse  Count 10 8 4 10 32
% within 2w 4.0% 22.2% 11.8% 16.4% 8.4%
st wazéin  Count 113 9 15 24 161
% within 278y 45.0% 25.0% 44.1% 39.3% 42.1%
Waiafu,uaed Count 128 19 15 27 189
% within a2y  51.0% 52.8% 44.1% 44.3% 49.5%
Total Count 251 36 34 61 382
% within a1 100.0% | 100.0% 100.0% | 100.0% | 100.0%




Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 23.0422 6 .001
Likelihood Ratio 21.210 6 .002
Linear-by-Linear
Assodiation 3.354 1 .067
N of Valid Cases 382

a. 2 cells (16.7%) have expected count less than 5. The
minimum expected count is 2.85.
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Crosstab
anfin
Arue/gn
WUAREW | Susntms [wuadglanAal adud Total
fivia  Oviasenfl Count 132 18 20 25 195
% within a1w]|  52.2% 47.4% 58.8% 39.1% 50.1%
fisrumun Count 121 20 14 39 194
% within a1in|  47.8% 52.6% 41.2% 60.9% 49.9%
Total Count 253 38 34 64 389
% within aa9w] 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 4.7023 3 .195
Likelihood Ratio 4.733 3 192
Linear-by-Linear
Association 2.053 1 .152
N of Valid Cases 389

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 16.96.
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Crosstab
nfin
Aue/g3h
WULAREW | Jusndms e dRiannal adudd Total
Fudsyan dhulsnmud Count 111 9 7 12 139
% within :vin|  43.9% 23.7% 20.6% 18.8% 35.7%
#lals Count 69 14 14 26 123
% within an8iw| 27.3% 36.8% 41.2% 40.6% 31.6%
aavfluan  Count 45 8 6 18 77
% within andw| 17.8% 21.1% 17.6% 28.1% 19.8%
fuq Count 28 7 7 8 50
% within anfin]  11.1% 18.4% 20.6% 12.5% 12.9%
Total Count 253 38 34 64 389
% within a1fiw] 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 24.049° 9 .004
Likelihood Ratio 24.700 9 .003
Linear-by-Linear
pulieive e 10.389 1 .001
N of Valid Cases 389
a. 2 cells (12.5%) have expected count less than 5. The
minimum expected count is 4.37.
149  ariwiuwenalunsdanldusnisiuniu
Crosstab
anfin
aaa/gsh
Wuo.LEY | Sununis wuesigiaawial asue Total
gnvg  SAURA Count 123 19 19 37 198
% within an8in}  48.6% 50.0% 55.9% 57.8% 50.9%
&N Count 57 13 7 11 88
% within anEw}  22.5% 34.2% 20.6% 17.2% 22.6%
Satwiea. Count 30 3 4 13 50
% within on8w| 11.9% 7.9% 11.8% 20.3% 12.9%
ussasiausi  Count 43 3 4 3 53
% within a1fin 17.0% 7.9% 11.8% 4.7% 13.6%
Total Count 253 38 34 64 389
% within aafin]  100.0% 100.0% 100.0% 100.0% 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 14.7752 9 097
Likelihood Ratio 15.520 9 078
Linear-by-Linear
Assodau?;n 3.429 1 .064
N of Valid Cases 389

a. 3 cells (18.8%) have expected count less than 5. The
minimum expected count is 4.37.
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Crosstab
aiin
fmng/gsh
9. 158 | Funans ue. 3sia s adudh Total
fiaswusianisiiand lua  Count 156 25 15 41 237
% withina iy  61.7% 65.8% 44.1% 64.1% 60.9%
“ifina Count 97 13 19 23 152
% withinaafy  38.3% 34.2% 55.9% 35.9% 39.1%
Total Count 253 38 34 64 389
% within 27w 100.0% [ 100.0% 100.0% { 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 4.734% 3 192
Likelihood Ratio 4.621 3 202
Linear-by-Linear
Assodiation .102 1 .750
N of Valid Cases 389

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 13.29.
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Crosstab
Nnulé
10,001-1 [15,001-2 {20,001-2 [25,001-3
<10,000 | 5,000 0,000 5,000 0,000 {>30,000| Total
$¥nauns >5 9 Count 9 25 24 13 15 52 138
% within 5721} 16.1% | 32.1% | 32.4% { 28.9% | 36.6% | 46.4% | 34.0%
2-5 11 Count 18 26 25 21 15 42 147
% within sha] 32.1% | 33.3% | 33.8% | 46.7% | 36.6% | 37.5% | 36.2%
<2 11 Count 29 27 25 11 11 18 121
% within 78| 51.8% | 34.6% | 33.8% | 24.4% | 26.8% | 16.1% | 29.8%
Total Count 56 78 74 45 41 112 406
% within 5781} 100.0% | 100.0% {100.0% {100.0% [100.0% | 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 30.640° 10 .001
Likelihood Ratio 31.101 10 .001
Linear-by-Linear
Assaciatin] 23.866 1 .000
N of Valid Cases 406 7
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 12.22.
152 eldemauiussasnanununan
Crosstab
Nyl
10,001-1{15,001-2 (20,001-2 25,001-3
<10,000] 5,000 0,000 5,000 0,000 |>30,000| Total
funmuwz >51 Count 11 35 38 27 27 80 218
% within s8] 19.6% | 44.9% | 51.4% | 60.0% | 65.9% | 71.4% | 53.7%
2-51 Count 13 24 24 11 8 22 102
% within 58| 23.2% | 30.8% | 32.4% | 24.4% | 19.5% | 19.6% | 25.1%
<21 Count 32 19 12 7 6 10 86
% within ;18] 57.1% | 24.4% | 16.2% | 15.6% | 14.6% 8.9% | 21.2%
Total Count 56 78 74 45 41 112 406
% within 578 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 70.6902 10 .000
Likelihood Ratio 65.434 10 .000
b "eaf;%‘g#“ea' 50.857 1 .000
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 8.68.
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Crosstab
sl
10,001-1 ]15,001-2 [20,001-2 {25,001-3
<10,000| 5,000 | 0,000 | 5,000 | 0,000 {>30,000| Total
warHe wihv Count 13 31 24 22 14 38 142
% within 7e 24.5% | 40.3% | 32.4% | 48.9% | 35.9% | 34.9% | 35.8%
dauasi@oly Count 20 22 19 12 16 27 116
% within 5§ 37.7% | 28.6% | 25.7% | 26.7% | 41.0% | 24.8% | 29.2%
siavmaata Count 16 13 25 9 8 31 102
% within ;e 30.2% | 16.9% | 33.8% | 20.0% | 20.5% | 28.4% | 25.7%
Wiauuuzih Count 4 11 6 2 1 13 37
% within |  7.5% | 14.3% 8.1% 4.4% 2.6% | 11.9% 9.3%
Total Count 53 77 74 45 39 109 397
% within $18100.0% [100.0% |100.0% [100.0% [100.0% {100.0% |100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 21.1802 15 131

Likelihood Ratio 21.834 15 112

kmssoac'i;%’gf”ear 062 1 803

N of Valid Cases 397

a. 3 cells (12.5%) have expected count less than 5. The

minimum expected count

is 3.63.
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Crosstab
el
10,001-1{15,001-220,001-2125,001-3
<10,000| 5,000 | 0,000 { 5,000 | 0,000 |>30,000| Total
fandy daav Count 29 48 44 29 24 66 240
% within 518 52.7% | 62.3% | 59.5% | 67.4% | 58.5% | 63.5% | 60.9%
Wau/wlausn Count 20 20 18 12 12 27 109
% within 574 36.4% | 26.0% | 24.3% | 27.9% | 29.3% | 26.0% | 27.7%
atlursaundy, Count 6 9 12 2 5 11 45
% within 74 10.9% | 11.7% | 16.2% | 4.7% | 12.2% | 10.6% 11.4%
Total Count 55 77 74 43 41 104 394
% within 514100.0% [100.0% [100.0% {100.0% [100.0% |100.0% [100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 6.456° 10 .776
Likelihood Ratio 6.684 10 .755
Snear DL 736 1 391
N of Valid Cases 394
a. 2 cells (11.1%) have expected count less than 5. The
minimum expected count is 4.68. 2
155  melfredautumulunsaunun s Bnnsiniu
Crosstab
ERIIN0)]
10,001-1§5,001-220,001-225,001-3
<10,000{ 5,000 { 0,000 | 5,000 | 0,000 [>30,000{ Total
fumurdalusn >5 ATy Count 2 17 15 9 7 29 79
% within 5 3.6% | 21.8% | 20.3% | 20.0% | 17.1% | 25.9% | 19.5%
3-4 a%o/&1l Count 18 20 13 15 9 41! 116
% within 71 32.1% | 25.6% | 17.6% | 33.3% | 22.0% | 36.6% | 28.6%
1-2 a¥o/&l Count 20 18 26 13 15 23| 115
% within Y 35.7% | 23.1% | 35.1% | 28.9% | 36.6% | 20.5% | 28.3%
<1 a¥o/d1h Count 16 23 20 8 10 19 96
% within 7Y 28.6% | 29.5% | 27.0% | 17.8% | 24.4% | 17.0% | 23.6%
Total Count 56 78 74 45 41| 112| 406
% within $91.00.0% [100.0% [100.0% 100.0% [100.0% 100.0% [00.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 28.434° 15 .019
Likelihood Ratio 32.498 15 .006
" ”ea'i:t’l?g:"ea' 11.09 1 .001
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 7.98.
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Crosstab
na'lel
10,001-1{15,001-2[20,001-2{25,001-3
<10,000| 5,000 | 0,000 | 5,000 | 0,000 |>30,000( Total
1ana nduinunss Count 5 9 7 3 2 10 36
% within el 8.9% | 11.8% | 9.6% | 6.8% | 49%| 92% | 9.0%
sy, uazf: Count 25 30 29 21 21 44 170
% within 1| 44.6% | 39.5% | 39.7% | 47.7% | 51.2% | 40.4% | 42.6%
Wi, Count 26 37 37 20 18 55 193
% within 58] 46.4% | 48.7% | 50.7% | 45.5% | 43.9% | 50.5% | 48.4%
Total Count 56 76 73 44 4 109 399
% within 5161100.0% |100.0% |100.0% [100.0% |100.0% |100.0% |100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.672° 10 .961
Likelihood Ratio 3.751 10 .958
'A"S"s‘ifc'i;%’gk'"ear A11 1 739
N of Valid Cases 399

a. 2 cells (11.1%) have expected count less than 5. The
minimum expected count is 3.70.
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Crosstab
ule
10,001-1 {15,001-2 (20,001-2 |25,001-3
<10,000 | 5,000 0,000 5,000 0,000 {>30,000} Total
via fviadant Count 27 40 42 17 21 55 202
% within 570 48.2% | 51.3% | 56.8% | 37.8% |. 51.2% | 49.1% | 49.8%
fi5unw Count 29 38 32 28 20 57 204
% within 18] 51.8% | 48.7% | 43.2% | 62.2% | 48.8% | 50.9% | 50.2%
Total Count 56 78 74 45 41 112 406
% within 51811 100.0% | 100.0% | 100.0% | 100.0% | 100.0% [ 100.0% | 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 4.2132 5 519
Likelihood Ratio 4.245 5 .515
Linear-by-Linear
Associat'?;n 101 1 750
N of Valid Cases 406
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 20.40.
158 melddedmeufuiunuildiizninlsya
Crosstab
ls
10,001-1]15,001-220,001-2125,001-3
<10,000| 5,000 | 0,000 [ 5,000 { 0,000 |>30,000{ Total

5ualsed 1iutlsanu Count 28 31 29 17 14 26 145
% within sl 50.0% | 39.7% | 39.2% | 37.8% | 34.1% | 23.2% | 35.7%
#1ald Count 13 21 31 11 14 41 131
% within 8§ 23.2% | 26.9% | 41.9% | 24.4% | 34.1% | 36.6% | 32.3%
aanfluat Count 11 13 6 12 9 27 78
% within ntd 19.6% | 16.7% 8.1% | 26.7% | 22.0% | 24.1% | 19.2%
fun Count 4 13 8 5 4 18 52
% withined  7.1% | 16.7% | 10.8% | 11.1% 9.8% | 16.1% | 12.8%
Total Count 56 78 74 45 41 112 406
% within T104100.0% |100.0% | 100.0% {100.0% {100.0% [100.0% [100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 26.323° 15 .035
Likelihood Ratio 27.963 15 .022
Linear-by-Linear
Assodat:l};n 8.138 1 .004
N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 5.25.
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Crosstab
n'ls
10,001-1)15,001-2 {20,001-2 |25,001-3
<10,000| 5,000 0,000 5,000 0,000 [>30,000| Total
@iug ssutie - Count 27 41 36 24 21 57 206
% within el 48.2% | 52.6% | 48.6% | 53.3% | 51.2% | 50.9% | 50.7%
qran Count 12 17 18 12 6 25 90
% within 518 21.4% | 21.8% | 24.3% | 26.7% | 14.6% | 22.3% [ 22.2%
Tanuangi Count 6 8 9 3 7 19 52
% within me| 10.7% | 10.3% | 12.2% | 6.7% | 17.1% | 17.0% | 12.8%
ussysiaei Count 11 12 11 6 7 11 58
% within 518l 19.6% | 15.4% | 14.9% | 13.3% | 17.1% | 9.8% | 14.3%
Total Count 56 78 74 45 41 112 406
% within 5181 100.0% | 100.0% | 100.0% | 100.0% |100.0% |100.0% { 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 8.936° 15 .881

Likelihood Ratio 9.240 15 .865

m;%‘;‘l""ear 373 1 542

N of Valid Cases 406

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 5.25.
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Crosstab
uld
10,001-1 (15,001-2 20,001-2 25,001-3
<10,000{ 5,000 | 0,000 | 5000 | 0,000 |>30,000| Total
asusianIn® flwa  Count 30 52 43 22 29 72 248
% within 57§ 53.6% | 66.7% | 58.1% | 48.9% | 70.7% | 64.3% | 61.1%
s Count 26 26 31 23 12 40 158
% within 574 46.4% | 33.3% | 41.9% | 51.1% [ 29.3% | 35.7% | 38.9%
Total Count 56 78 74 45 41 112 406
% within 514100.0% |100.0% [100.0% {100.0% |100.0% [100.0% [100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.5322 5 .184 )
Likelihood Ratio 7.518 5 .185
Linear-by-Linear
A iation .934 1 334
N of Valid Cases 406
a. 0 cells (.0%) have expected count less than 5. The
minimum expected count is 15.96.
sEauAMNAIARaIdINUTTAANIINTARIA
quatity lavel * dnnlssinmanraann Crosstabulation
ghrudsraunismsaain
X ussfaeien |nedmih [imsuanma (ims¥ana
ndw/saand | uudsvnu | sonray | sauuigm | msAud Total
quality taufigs Count 33 60 118 143 354
lavel % within 8.1% | 148% | 201% | 352% | 17.4%
drudlszanmemnan ; p e . :
Van Count 11 45 33 118 86 293
% within
AlsTEIIM AR 2.7% 11.1% 8.1% 29.1% 21.2% 14.4%
hunate Count 40 150 104 123 119 536
% within 9.9% 36.9% 25.6% 30.3% 29.3% 26.4%
drutszanmomsnat . . . 270 : .
un Count 92 116 100 30 41 379
% within
daurlsEauvnensRan 22.7% 28.6% 24.6% 7.4% 10.1% 18.7%
winfign  Count 263 62 109 17 17 468
% within 64.8% |  153% | 268% | 42% | 42% | 23.1%
drulszauvomsman . - - 470 : .
Total Count 406 406 406 406 406 2030
Z‘;Xﬁ;‘;’um rsaanl 1000% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%




Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 908.008? 16 .000
Likelihood Ratio 951.676 16 .000
Linear-by-Linear 633.667 1 .000
N of Valid Cases 2030

a. 0 cells (.0%) have expected count less than 5. The

minimum expected count is 58.60.
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