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Abstract

Title : The Study of Expectation Toward Deciding
to Re-Participate in The Work and Travel USA Program

Student : Miss Korakote Wichainarong

Level of student : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Dr.Amnuay Sangnoree

Nowadays, Western language and cultural was impact to Thai society.
Regardless of education working and routine all of this is the reason to convince Thai
people interesting to go abroad for study travel and working to improve their
competency and adjusting them to the new culture. Work and Travel USA Program
permits students to learn about the lifestyle and culture of Americans through working
during the summer vacation in the USA. The program very popular and hits to university
students. Many entrepreneurs recognize to the great opportunities in this business and
that force them to high competitive in the present. The purpose of study is study to
factor effect on decision making for re-participate in the Work and Travel USA Program.
The sample is Work and Travel USA 2005 participant and collects 360 samples from 10
companies. Questionnaires were used to collect data. Descriptive statistics and
Discriminant analysis method were used to analyze collected data.

The findings show that most samples were female, aged between 19-20 years
old and attend in second and third year, Thammasat University. Average household
income is 82,000 baht per month. The most samples known program information from
friend and the first factor that let them join in program are friend also. Objective to join in
program is experience and mostly realize that is useful program. They were willing to re-
participate in the program if qualified and the price is reasonable. Price is high priority of
marketing factor that participant most concern. Age and price are likely to be more

important for Discriminant analysis than other factors.



The following suggestions are recommending. Increasing efficiency in services
and marketing process to retain previous customer, as the business is suitable to the
word of mouth marketing. Former client are an excellent marketing tools to drive
business to its success and create competitive advantage as well as the development of

human resource management in organization.
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