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Abstract

Title : Marketing Factors Influencing Thai Farmers'

Decision on Fish Feed Purchasing

Student : Mr.Kriangsak Preuthong

Level of student : Master of Business Administration

Major : Business Administration

Advisor p Associate Professor Dr.Kulkanya Napompech

The expanded growth of fresh water-fish nurturing business has resulted in the
growing business consequence of finished fish products which is a part of supply chain.
Business growth can attract new enterprise operators into relative industry. Currently,
not only large operators taking hold market share, but also small and medium enterprise
opera{ors do. Thus, this study aims to examine purchasing behavior and marketing
factors that influence Thai farmer's decision-making on purchasing finished fish
products. The finding result can be applied to enterprise operators and those interested
people as guideline on market planning and business strategy practice.

The results has found that majority of sampling group are male, aged between
31-40 years, and high school educational background. Purchasing fish product has
been done on weekly basis. Purchase volume is less than 75 sacks each time.
Information source about fish products mainly are pet food shop. Product typically used
is CP fish food. Decision-making on buying is merely done by single individual. The
result has found that marketing factors influence decision-making. Almost product
elements have been recognized most; including floating rate, quality and odor
respectively. F or price factor, all price elements have been recognized most; both
retailing and term of payment. For distribution factor, all distribution elements have been
recognized most; whether neighboring agent or easy-to-buy shops. For sale promotion
factor, which participants have recognized most include service-mined salesman who

can provide recommendation on purchased products. Advertisement/promotions factor



has been recognized fairly important. For Individual factor and marketing factor, found
that education has associated with good-conditioned packaging, containing size,
service, assurance and service-minded salesman. Fish nurturing pattern has associated
with product quality, color, and odor, floating rate, containing size, service, and
assurance, term of payment, product return, easy-to-buy shop, advertisement and
promotion. Income gained from fish nurturing business has associated with service-
minded salesman Fish nurturing experience has associated with product color and
odor, neighboring agent, and easy-to-buy products.

Following study, there are some suggestions as follows; manufacturer should
emphasize on research and development in relevant to raw material and production
process in order that fish products can meet customer's satisfactory need. Product must
have guarantee, and defective product can be returned. Manufacturer provides
customers with recommendation and knowledge how product should be kept and how
product life prolonged, which is necessary for fish product due to low temperature and
high humidity cause reduction in quality of product; moist or get moldy. Compa ny
should provides employees with training course on service-minded skill and product
information which employees or salesman can give the right answer when inquired or
complained by customers. Advertisement and product promotion should be done

through pet food shop.
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Qmmw(fé'm’lmﬂﬁ’tﬁ'a) 23.308 0.106
duaznAngaa1mg 11.057 0.524
nsfuLlseiu 7.455 0.826
nsfuRuRuMm 18.197 0.110
fedavanidetierestan 13.383 0.645
sUnsazaineung 8.981 0.914
n17LTANT 23.796 0.251
usssinusiag luaniwd 12.983 0.370
TUIAUTTY 8.761 0.923

1A (Price)
sraaadan 7.055 0.531
Gevlanisdissiy 16.376 0.427

n1sana ming (Place)

FFumsaunuaalnatinn 18.681 0.826

waldialyl 15.907 0.459
N1TRUATUN9T8 (Promotion)

Hnnauena At 13.003 0.673

n1slawun/lssaduwus 20.977 0.179

nuewe * seiuladadAty 0.05
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ladasun1sRann X Sig.

NaRAUT (Product)
Fasnnsaoenin 23.873 0.092
@mnm(é’mm%’lﬁt%) 24.652 0.076
Fuaznantasaimns 19.330 0.081
n1siulseiu 9.066 0.697
nTFUALGUAn L 7.443 0.827
fedsvanindetesesduan 43.583 0.000*
JUnnraasinatving 37.670 0.002*
n13LNIg 36.539 0.013*
ussqsitugiagluanini 23.115 0.027*
MR 15.160 0513

91A1 (Price)
ANELan 4,544 0.805
Gavwlanisdnsetu 14.430 0.567

n1saa e (Place)

HAFuAsaunuaieinatiu 32.379 0.009*

waeldialy 19.653 0.236
n1egALdTNN1T T8 (Promotion)

Twinausnalfanuuin 13.694 0.622

nslaau/dssduiug 27.023 0.041*

wN"Enve * seALiadnfey 0.05
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tladeidun1snane X Sig.

NARATUN (Product)
Fmsnnsanenia 29.293 0.022*
ATLNIW(ERIN mﬁ‘h’a’tﬁﬂ) 22.657 0.123
Auaznangaiamng 38.419 0.000*
n1sfulsein 12.334 0.419
nsfuAuAuAl ' 29.897 0.003*
%Lﬁm/ﬂqwmﬁaﬁmmé’uam 15.985 0.454
jUnsanineung 41.787 0.000*
n19UTNNT 40.850 0.004*
ussqinuriag luaning 25.242 0.014*
AUIALTIY 49.282 0.000*

$1A1 (Price)
sANelan 12.891 0.116
Ravlanisdarziu 28.343 0.029*

n199AAUMLUNe (Place)

FFwudrsaununaindtinu 26.197 0.051

waldalyl 26.797 0.044*
N194ALETNNITUE (Promotion)

AwinauaaIiatuustin 33.266 0.007*

nslamunAlsranduwus 20.514 0.198

nuewme * seAuadAty 0.05
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2

tladasinunisnane ' x Sig.
nanAtuT (Product)
#Asnsaeetin 7.106 0.971
f)rumw(a"mmmﬂﬁtﬁ'a) 11.551 0.774
Auazndnaasamng 7.172 0.846
n1siulseiy 13.783 0.315
nsFuAuAuUAI 4.882 0.962
feduyvarminieiesesdndn 5.443 0.993
{UnaraudnaInig ' 19,117 0.263
n9UTNT 15.267 0.761
urrqinusiagluaning 8.373 0.755
IUIALTTY Y 14.682 0.548
1A (Price)
sAel@n 6.855 0.552
Bawlannsdnseiiu 11.148 0.800
n194AIMUNe (Place)
T udnsaunuaalndtiu 24.906 0.072
vnFelEaly 18.256 0.309
n19dLdTNNI9U8 (Promotion)
Twinaunalidauwusin 17.717 0.341
nslawou/dseandunug 28.934 0.024*

naneme * seauniadndty 0.05
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tadasnunisaana K Sig.

NARA W (Product)
Fmrnisanenin 16.910 0.391
Q:umw(ﬁmmmﬂﬁnﬁﬂ) 11.233 0.795
Auazndntesa s 26.944 0.008*
neFulseiy 8.340 0.758
NIsFUALRLAY 20.138 0.065
fadayvannidetiovresduan 18.712 0.284
fUnssraniinamng 25.764 0.057
n1913NNg 24,052 0.240
vssqinurieg luanani 13.116 0.361
ALY 17.030 0.384

A1 (Price)
srAenelan 9.810 0.279
Havlantsdns=iiu 12.352 0.719

n153R_ Mg (Place)

FFusdaunuanalndyiau 31.131 0.013*

wiaglgvatyl 33.312 0.007*
n1sdUdINNITUE (Promotion)

Anvnauenaliatuusin 20.572 0.196

nslan/Alsvanduus 21.638 0.155

wNnevR * stAuiidnAty 0.05
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