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ABSTRACT

Title X Broadband Internet Service Patterns in Apartments and
Dormitory

Student : Mr.Sophon Netsuwan

Level of student : Master of Business Administration

Major : Business Administration

Advisor : Dr.Urasa Boatama

Broadband internet service enables the internet users to gain high-speed
access. Some of the ways to access the network are ADSL technology which using
copper cables of the telephone system and wireless devices (WI-FI). However, the need
of using high-speed internet in apartments and dormitories still exists. Students who live
in these places cannot use broadband internet service since they are not allowed to
request their own telephone number for their rooms. This research studies the
broadband internet service pattern in apartments and dormitories which is suitable for
the behavior and need of people who stay in these places. The sample groups of the
study consist of apartment/dormitory owners and their residents in Bangkok area. It is
found that both groups desire to use broadband internet service. ADSL and wireless
(WI-Fl) systems are the appropriate high-speed internet network for both capital and
service providing aspect.

Wireless network will be favored in the future due to its ease of use. The network
provider such as TOT should consider providing this service and maintaining the quality

of connectivity such that it can be applicable to use in apartments and dormitories in

appropriate price.
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