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ABSTRACT

Title : Consumer Perception and Attitude toward to Gasohol in
Bangkok

Student . Mr.Sirorath Tiengtavaj

Level of Student : Master of Business Administration

Major : Business Administration

Advisor : Dr.Urasa Buatama

Nowadays, the alternative fuel, Sohol gas had been developing, and acceptable
from the customer. The purposes are to study the acknowledgement, attitude, and
factors affect to the purchasing decision of sohol gas customer in Bangkok for the sohol
gas seller about marketing plan, business strategy, and also influence the customers.
The data was collected from 385.samples both user and honuser gas sohol within .
Bangkok area. The data analysis was the descriptive statistic, and discriminate analysis.

The research found that most of samples were male, average age 31.17 years
old, bachelor's degree, monthly income 21,119.71 Baht, got the information from sohol
gas station near their house. Most of respondent who usually filled benzene 95 were
likely to change to sohol gas. The sohol gas quality they known in high level were filling
the sohol gas mixture with the benzene gas left in tank. And less knowledge about vapor
pressure less than 95 kpa. The vapor pressure is a quality of the evaporation effect to
the engine’'s start. The attitude toward sohol gas, they agreed that using sohol gas
reduce imported gas, and deficit. The purchasing decision factors, the respondent most
emphasized on price. From the discriminate analysis, the acknowledgement, attitude,
product, price, and promotion factor were the important variables than others.

The suggestion, increasing the acknowledgement via media, no matter television
or radio media. Emphasizing on basic factor effect to sohol gas’s attitude changing.

Developing the product qualification in order to satisfy customer’s need. Setting the



price reasonable with the qualification. For the sales promotion, there should held on

special event persuade the customer to use sohol gas.
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